AJIMUHHUCTPALUSA
3AKPBITOIO AIMAHUCTPATHBHO-TEPPUTOPHAJIBHOT'O
OBPA30OBAHUS I'OPOJI 3A03EPCK MYPMAHCKOM OBJIACTH
(AIMUHUCTPAILMSI 3ATO TOPOJI 3AO3EPCK)

IIOCTAHOBJUEHMUE

01 aBrycra 2018 roga Ne 402

06 yTeepxaeHnn AXMHHHCTPATHBHOTO PerjIaMeHTa
npeJocTaBJIeHHs MyHHIINNAIBHON YCayra
«IIpenocrapnenne HHGOPMAUH 0 MOPSAKE OPETOCTABICHUS
JKHIHIIHO-KOMMYHAJIBHBIX YCJIyD»

B cootserctBHE ¢ OepmepansHbM 3akoHOM oT 27.07.2010 Ne 210-®3 «06 OpraHU3aluK
[IPETOCTABIEHUA TOCYNAPCTBEHHBIX M MYHHIUNAIBHBIX YCIYr», BO HCIIOJHEHHE IIOCTAHORJICHHUS
Apmvunuctpanun 3ATO ropoma 3aosepcka ot 16.12.2011 Ne 914 «O OpsiAKe pa3paboTKH H
YTBEPXKACHHS aIMUHUCTPATUBHBIX PErJIAMEHTOB MCIOJIHEHH MYHHIMNATBHBIX QYHKIHH, pa3paboTKu
H  YTBCPXKICHUA aIMHUHHCTPATHBHBIX PETNIAMEHTOB IPEJOCTABICHHS MYHUIHMIAIBHBEIX  YCIYT,
NpOBENCHAS SKCIIEPTH3BI AIMHHUCTPATUBHBIX PETIAMEHTOB NPEJOCTABICHUS MYHAUITAIBHEIX YCIYTY,
B ICNIX MOBBIUCHMA KadecTBa ¥ JOCTYNHOCTH MYHHMIMIAIBGHBIX YCIYT, IIPEJOCTABIIEMbIX
TOTy9daTeIsIM MyHHIMTIANIBHEIX YCIYT, PYKOBOACTBYACH CT. 46 YcraBa 3ATO ropon 3aosepck,

IOCTAHOBJISIO:

1. YrBepauts npuaraeMeri AJIMHHHCTPATHBHBIA PErIaMEHT NpeNOCTABICHHS MYHAATATLHOMN
yernyru  «Ilpenocrasnenme uHOOPMAIME O NOPSAIKE IPEIOCTABNEHHS IKHIMIIHO-KOMMYHAIBHBIX
yCIyr»» (manee — AIMHHUCTPATUBHBIA pETlIaMEenT).

2. IlpusHaTs yTpaTHBIUAM CHY HOCTaHOBIeHHe Axmummctpaiuu 3ATO ropona 3aozepcka oOT
03.12.2014 Ne 834 «O6 yrBepxIeHu:n AIMHHUCTPATHBHOTO periaMeHTa IIPEIOCTABIICHHA
MYHHIUNANBHOU yenyru «lIpemocrapienne HHGOPMAlH O MOpAAKE NPEIOCTABICHHS IKANMIIHO-
KOMMYHAIBHBIX YCIIYT.

3. MyHuuunanbHOMY — Ka3eHHOMY  YUPEXIEHHIO  «MHOrohyHKIHOHATEHEIN LEHTp
TIpEAOCTABIICHUS TOCYIAPCTBEHHBIX M MYHUIMIANBHBIX yeuyr 3ATO ropon 3aosepck» (Cmx T.M.)
OpraHH30BaTh pasMeIeHHe Ha opuIuatbHoM caliTe OpraHoB MecTHOro camoynpasienus 3ATO ropox
3a03epck B HHGOPMAIHOHHO-TEIeKOMMYHUKAITMOHHOM ceTH «/HTepHeT» HACTOSIIEee MIOCTAHOBICHHE C
YTBEPXKACHHBIM AJIMUHUCTPATHBHBIM PErTIAMEHTOM.

4. MyHHIMITATEHOMY YIPEKASHHIO «3a036PCKA KOMUTET MO TeJIePaIHOBEINAHMIO H TEYaTH
(Kyuepsserko J[.IO.) ony6iauxosats B rasete «3amagmas JIHna» HacTOsIiee MOCTAHOBJICHHE C
YTBEPXICHHBIM AJMUHUCTPATHBHBIM PErTTAMEHTOM. ‘

5. KouTpons 3a ucronHeHHEeM HACTOSIIETO IIOCTAHOBIEHAS OCTABIIAIO 32 COBOIL.

6. Hacrosuiee mocranoBeHHe BCTYAeT B CHILY TTOCTE ODHIMATBHOTO OIy6IHKOBAHHS.

W.o.T'maBel amMuumcTpanyun

3ATO ropon 3aozepck E.B. JIyxopwurkas




YTBEPXJIEH
IIOCTAHOBJIEHHEM A IMUHUCTPALIHU

3ATO ropox 3ao3epck
or _01.08.2018 No 402

AIMUHHUCTPATHUBHBINU PEIJIAMEHT
NpeIoCcTABJACHHA MYHHIHIAIBHON YCJIYyTH
«HpeIIOCTaBJIeHHe HH(l)OpMaHHI/I 0 NnopsaaKe nmpexocrapjicHUs
)KI/IJII/IIIIHO-KOMMYHaJILHLIX yaiaym»

1. Oomue noJioxeHus

1.1. IIpexmer pery/IHpoBaHMs aAMHHUCTPATHBHOIO perjiaMeHTa

AJIMAHUCTPATHBHBIN PErjiaMeHT IIPeIOCTaBICHIS MyHAUUIANLHON yoryru «IIpegocTapneHue
HHPOPMAIUK O MOPANKE IPENOCTABICHAS JKAIMIHO-KOMMYHANBHEIX YCIYT HACENCHHIOY» (mamee -
aIMUHUCTPATUBHBIA pErnaMeHT) pa3paboTaH B IeNIX [IOBBINEHHS KAauecTBa MCHOJHEHHS U
JOCTYIMHOCTH pe3ynbTara IPEJOCTaBICHUs] MyHAIMIAILHON YCIYTH, CO3MaHusS KOM(DOPTHLIX YCIOBHIHA
UL MOTpeOuTenel MyHUIMIATBHON YCIYTH, ONpENeNseT IOPSIOK, CPOKM H TOCITE0BATeIbHOCTE
HeHCTBUH (aIMHHUCTPATUBHBIX IIPOLEAYP) IIPH OKA3aHUH MYHUIMIIATLHOH YCIyTH.

1.2. Kpyr 3asBuTteneii
Ilony4aTenaMu MYHUUMIATEHOH — YCIyTH B COOTBETCTBUH c HaCTOSAIUM
aIMUHMCTPATHBHBIM  PETrJIAMEHTOM  SBIIAIOTCS (HU3WYECKHe  JIHIA, IOpPUAMYECKHE  JIHUA,
HE33aBHCHUMO OT OpraHHU3allMOHHO-TPAaBOBOH (QOpPMBI, HHAUBUIYAITbHEIE IPEANPUHAMATENH (Jaee ~
3asBuTeEND), TUOO MX YHOJHOMOYEHHBIC IPEACTABHTENH, B COOTBETCTBHH C 3aKOHOMATEIHCTBOM
Poccuiickoii ®emepanuu, nubo B CHIY HaleNEHHS HX 3a4BUTENEM B YCTAHOBJICHHOM IIOPSIKE
TIOJIHOMOYMSIMH BBICTYIIATh OT HX MMEHH IIPU NIPEAOCTABIEHIN MYHUIUIIAIBHOM YCIIYTH.

1.3. TpeGoBaHus K NOPAAKY HHPOPMUPOBAHUS
0 IIpPeJ0CTABJIEHUN MYHHUHIAIbLHOM YCIyru

1.3.1. Mudopmanus o MOpsSAKe MPeSOCTaBIEHAS MYHHIMITAIBHON YCIYTH NPEIOCTABIAETCS C
HCIIONIb30BAHUEM CPEJICTB TENE(QOHHOH CBA3HU, SNEKTPOHHOM IOYTHL, TOCPENCTBOM €€ pasMeINeHns Ha
OuUIHATEHOM caliTe OpraHOB MecTHOTro camoympasienus 3ATO ropox 3aosepck B cetn VHTepHET
(http://www.zatozaozersk.ru), Ha MHTepHeT-IOpTalle TOCYNAPCTBEHHBIX H MYHHIMIANBHEX YCIYT
(http://www.gosuslugi.ru), ~Ha  perdomanbHOM  UHTepHET-MoOpTale  TOCYJapCTBEHHBIX U
MYHUIMITATBHEIX yeIyr MypMmanckoit obmactu (http://www.51gosuslugi.ru), B MecTax HaXOXICHHUS
OPraHoB, MPEIOCTABMISIONMX MyHUITUIANBHYIO YCIYTY, Ha HHQOPMAIMOHHBIX CTEHIAX.

1.3.2. Mudopmanust 0 MecTe HaXOXACHUS, rpaduke paboThl yUpexkAeHHH, 00eCIedHBaIOIIHX
OKa3aHWe MYHHUIUIIATBHON YCIyTH.

Mecro naxoxmenus MKY «VipapiieHre ropoIcKHM XO3aHCTBOM» (Zaiee — YdpexieHHe):
Mypmanckas o61acts, ropox 3aosepek, yauua Jlenunckoro Komcomona nom 20.

ITpuem TpakaaH 3asiBUTENEH  OCYIIECTBIIACTCS B KabHHeTaX pYKOBOJCTBA,
IIPOH3BOACTBEHHOIO OT/ENA, OyXraaTepHu, INTAHOBO-O5KOHOMHAYECKOTO OTAENa Y UpeXKIECHHU.

Ilpuem 3aseuTeneidl W BRIZada HHGOPMAIMH O IOPSAKE HPENOCTABICHMS MyHHIHTAIBHOMN
YCIIYTH OCYUIECTBIIACTCS CIIEHUATHCTAMH Y UPEKIECHU:

- CIpaBOovHBIA TeneQoHHbl Homep/daxc: 8 (81556) 3-13-89, koHTakTHBIE Tene)OHBI
CTPYKTYPHBIX IIOApa3ieneHuii ykazannl B [Tpunoxennu Nel;

- aJpec 3ICKTPOHHON OYTHI I HanpasieHud obpamenuit: E-mail: mgu-ugh@mail.ru,

- rpaduK paboTsl Yupexnenus ykasan B [Ipunoxenun Nel.




2. CraHzapT NpeAoCTABJIEHUS MYHUNHIAILHON YCJIyrH

2.1. HamMmeHOBaHNe MyHHIHIAILHOMK YCIyTH
Haumenopanue — MyHMIMIAmBHOM — ycmyrum:  «lIpepocrasneHme  mudopMarue o
HOPsIIKE MPEeNOCTABICHHUS XUIUITHO-KOMMYHAIBHBIX YCIIYI.

2.2. HauMeHOBaHHE CTPYKTYPHOIO IIOAPA3IeIeHHs
AjnMuHHCTPADHH U (HIIH) MYHHUHIAILHOIO YIPEKIeHUs,
NPeJOCTABISIHIX MYHUIUNAILHYO YCIYTy
MynuuunaneHas ycuyra mpefoctaBiiercs aamunuctpanueit 3ATO ropox 3aosepck,
HETIOCPEICTBEHHOE IIPEAOCTABICHHE MyHUIIUNIANBHON yeIyrH ocymectisiercss MKY «Ympasnenue
TOPOJACKHM XO3SICTBOMY.
IIpu mpenocTapIeHnd MYHHIMIAILHON YCIYTH He TpeGYeTcs B3aMMOMEHCTBHS C OpraHaMu
rOCYyIapCTBEHHOM BacTH MypMmaHcKoi o0nacTy, $enepalbHbIMUA OprafaMy UCIIONHUTEILHON BIacTH
U OpTraHU3aIHIMH.

2.3.Pe3ypTaT npegocTaBJIeHUs My HHHHIAILHON YCIXyra

PesynbraroM  mpefocTaBIEHMS MYHHIMNAIBHOW  YCIYTM — SBJAETcA IpeJOCTaBICHHE
HH(pOpMALIH:

- 0 HOpPMaTMBHBIX IIPABOBBIX aKTaX, PErYIMPYIOMUX NOPSAOK TPEHOCTABIEHHS JKHIHIIHO-
KOMMYHaJIBHBIX YCIYT HACEICHHIO;

- 0 TpeOOBAHMUAX K NIPEAOCTABICHHIO KOMMYHAIBLHBIX YCIIYT;

- 00 onpeneneHUH COCTaBa OOIIET0 UMYyLIECTBA B MHOTOKBAPTHPHOM JIOME M TpeGOBAaHHAX K
€ro COEPIKaHUIO;

- O IIOPAJIKE U YCJIOBUAX 3aK/IFOUEHHS JOTOBOPOB Ha OKa3aHHe KOMMYHAIBHBIX YCIYT;

- O IOpAZKE pacyeTa ¥ BHECEHHs IIaThl 3a KOMMYHAIBHEIE YCIIYTH;

- O HOpAIKE HECCHHMs COOGCTBEHHWKAMH TIOMEIICHHH B MHOIOKBAPTHPHOM JOME OOIIHX
PacxoJloB Ha COIEpKaHHe U PEMOHT OOIIEro HMYIIECTRa;

- 0 mpaBax H 0043aHHOCTAX HCHOJHHTENCH (FOPUAMYECKHMX JIMI HE3ABHCHMO OT
OPraHU3allMOHHO-NIPaBOBOH  (OPMBI, a  TaKkKe  HHIMBHAYAIBHBIX  [peIIpUHAMATENEH,
IIPEAOCTABILIOMIUX KOMMYHAIBHEIE YCIYIH, IPOM3BOMSAIINX HIHM TMPHOOPETAOUMX KOMMYHAILHEE
PECYPCHI ¥ OTBEYAIOMIMX 38 0OCIY>KABaHHE BHYTPHIOMOBBIX HH)KEHEPHEIX CUCTEM, C HCIIOIB30BaHUEM
KOTOPBIX MPEeNOCTaBIAIOTCI KOMMYHAIBHBIE YCIYTH);

- 0 mpaBax ¥ 00A3aHHOCTAX MOTpebuTeNed (rpaXkaaH, UCIIONB3YIOIHUX KOMMYHANBHEIE YCIYTH
UL JIMYHBIX, CEMCEHHBIX, JOMallHUX M MHBIX HYXZ, HE CBSA3aHHBIX C OCYIIECTBIECHHEM
IPEAUPHHUMATENBCKON NEeATEeNbHOCTH);

- 0 IOpAAKe IepepacueTa IUIATHI 34 OTAEJBHBIE BHIBI KOMMYHAJIBHBIX YCIYr 3a IIEPHOJ
BPEMEHHOI'0 OTCYTCTBHUA IIOTPeOUTENEeH B 3aHIMAaEMOM JKHIIOM ITOMEIEHHIH;

- O NOpAJKEe W3MCHCHHMS pasMepa IUIAaThl 38 KOMMYHAJBHBIC YCIYTHM IPH MPeHOCTaBICHHH
KOMMYHalIBHBIX YCIYI' HEHaJUIe)KaIlero Kadectsa M (WJIH) C HepephbIBaMy, IIPEBHINIAIOIIHMUI
YCTAHOBJIEHHYIO HPOIOJDKUTENFHOCTE,

- O IOpsJiKe M3MEHEHHS pa3Mepa IUIATBL 32 COACPXKAHHE M PEMOHT JKHIIOTO ITOMEINEHHS B
Cllydae OKa3aHUs YCIYTI M BBIIOIHEHHS paboT MO YIPABIECHUIO, CONCPIKAHHIO U PEMOHTY OOINErO
HMYIIECTBA B MHOTOKBAapTHPHOM JOME HEHAJIEXaIlero kagectsa W (WIH) C HEpPEPHIBAMH,
MPEBHITAIOIHMHY YCTAHOBICHHYIO IIPOJOIKHTEIFHOCTD,

- O TOpsOKe YCTaHOBNEHHS (JaKTa HE IPENOCTaBICHHS KOMMYHAIBHLIX VCIYT WIIH
[IPEAOCTABICHHS KOMMYHAIBHBIX YCIIYT HEeHAUISKAINETO KaueCTBa,

- 00 OTBETCTBEHHOCTH HCIIOJIHUTEIA H IIOTPEOUTEL,;

- O [IOPSKE MPUOCTAHOBIICHM UM OrPAaHUYEHHS [IPEAOCTaRIICHHS KOMMYHAIBHEIX YCIYT

- momyuenwe 3adiBUTeleM HH(OPMANMOHHOIO THCHMa 00 OTKa3e B MPENOCTABICHHH
MYHUITHITANBHOM YCIyTH (fanee - HHPOPMaIlHOHHOE THCHMO).



2.4. CpokH npenocTaB/IeHHA MyHUIMIANLHON YCJIYyTH

2.4.1.Cpoxr mpenocTaBiICHUS MYHHIMIIATBHOH YCIYTH ONPEACISIOTCS B 3aBHCHMOCTH OT
HCIIONB3YeMOro BiIa HHQOPMHpPOBaHHU:

1) o Tenedony Yupexmenus;

2) Ha HHQOPMAIIMOHHBIX CTEHJAaX U MPOTrPaMMHO-aIHIapaTHBIX KOMIUTEKCcaxX Y IpeIeHus;

3) 1o IEKTPOHHOHU IOYUTE;

4) mocpenCTBOM JIHYHOTrO 0OpameHus B Y YpexJIcHHUE;

5) o NHCHMEHHEBIM 3ampocam (0OparieHusIM);

6) mocpencTBOM OGHIHAILHOTO caiita YYpeKIeHus.

242, Ilpu WCHONB30BAaHHUU CpPEACTB Telle)OHHOH CB3M HHOOpPMANHS Y UPEKICHUS
IPeIOCTaBIAETCS IOIY4aTeI0 MyHHIIUITAIEHO! yCIIyTH B MOMEHT oOpamienus. BpeMs pasroeopa He
JOJKHO npeBsIIats 10 MUHYT.

B cnydyae ecnm crnenmanmuct, NpUHSBIIANA 3BOHOK, HE MOXET CaMOCTOSATENBHO OTBETHTH Ha
IIOCTaBJIEHHBIE BOIIPOCHL, Tele(OHHHBIN 3BOHOK JOJDKEH OBITH IepeapecoBaH (lepeBeieH) Ha APyroe
JOJDKHOCTHOE JIMIIO, KOTOPO€ MOJXKET OTBETUTh Ha BOIPOC TpaXJAaHWHA, WIH Xe 0OpaTHUBIIEMYCs
TPaXAaHUHy JOMKEH OBITh COOOWIEH Tele()OHHBIH HOMEp, IO KOTOPOMY MOXHO IONYYUTH
HEO0X0IUMYIO HHGOPMAITHIO.

B cnygae ecnu crmenmuanMcT He MOXXET OTBETHTh HA BONPOC TpaXkJaHWHA HEMEIJICHHO,
pesyIsTaT pacCCMOTPEHHUS BONIPOCa COOOIIAI0T 3aHTEPECOBAHHOMY JIHITY B TEUEHHE ABYX YaCOB.

2.4.3. Ha nropMalHOHHBIX CTEHIAX M IPOrpaMMHO-aIapaTHEIX KOMILIEKCaX Y UpeIeHus,
PACIIONIOKEHHBIX HEMOCPEACTBEHHO B IOMEIEHWHM OpraHa, MPENOCTaBIIOIEro MYHUIMNATIHHYIO
ycIIyry, HHQOpMAaIys IpeIoCTaBIseTCsS B COOTBETCTBUH C PEXUMOM PabOThl Y UpemK ICHHUL.

Ha undopmanuorHOM cTeHAe pa3MenaeTcs claeayiomas obs3arenbras nHpopMaius:

- IEPEYEHb JOKYMEHTOB, HEOOXOAUMBIX UL IPENOCTABICHAS MYHUIIAIAIBHON YCIIyTH;

- oOpazell 3aloNHEHHUS 3asBieHHs (00palIeHUS) O MPEXOCTABIEHHY MYHHUITHTATBHOH YCIYTH.

2.4.4 KoHCynbTHPOBaHHE TOJyYaTeNs MyHUTUIIATBHON YCIYIH [0 HHTEPECYIOIIUM BOIIPOCaM
BO BpeMs JINYHOTO [PHEMa CIEIHAIIMCTOM Y UPEKICHUA He MOXKET IPEeBHINaTh 15 MUHYT.

Bpems oxumaHuMs 3aMHTEPECOBAHHOTO JIMIA B OYEPEId NPH JIHYHOM OOpAINCHHM HE MOXKET
npessnuark 15 MuHyT. Ilpm sToM momxed OBITH oOecriedeH MpHeM BCeX OOPATHBINMXCS JHII HE
mosaHee, 4eM 3a 30 MUHYT JO OKOHYaHHS BpEMEHH IIpHUeMa.

B cmydae, ecnu moAroTroBKa OTBETa Ha 3aJaHHbBIE BONPOCHI TPeOYeT IPOJOIDKHTEIBHOrO
BpeMeHH (Oonee 20 MMHYT), JOMKHOCTHOE JIHIO YUPEXKICHUS IpejaracT 3asBUTEIIO OOpaTHTHCS
IMUCBMEHHO, MO0 Ha3HAYaeT Apyroe yAOOHOE I 3asBUTENS BPeMs IS YCTHOro HHGOPMHUPOBAHWS,
He no3aHee 3 pabouux JHEH co HS TUIHOTO OOpameHus.

24.5. Ilpm uBQOpMHpPOBAHWH 10 NHCHMEHHBIM 3ampocaM OTBET, IIOATOTOBJICHHBINA
JIOJDKHOCTHBIM JIMIIOM YUpeXJeHHs, YJacTBYIOIMMM B TIPENOCTABIICHMHM MYHHLHUIIAIBHOH YCIyTH,
HaIpaBIAETCsT B ajpec 3adBUTENS B CpOK, He mpempnnamomuit 10 paboumx nHe#t ¢ MoMeHTa
IOCTYIIEHH. MHUCBMEHHOIO 3ampoca. B cilydae ecn HOArOTOBKAa OTBeTa TpeOyeT HallpaplIeHHS
3allpoCOB B CTOPOHHHME OpraHM3aluu jIuO0 JOMONHUTENBHBIX KOHCYNBTAIWH, IO PEIHICHHIO
pyKkoBouTeNnsd YdpexaeHus (b0 OKHOCTHOIO JIHIA, €ro 3aMENIafoINero) CPOK pacCMOTPEHHS
INHCBMEHHBIX OOpalleHu# npoaneBaercs He Oonee yeM Ha 30 mHed ¢ MUACHPMEHHBIM YBEIOMIICHHEM
rpaXkIaHuHa O IPOJIEHHH CpOKa pacCMOTPEHUs 0OparieHus.

Konus nucsMeHHOT0 OTBeTa [0 NPOockle 3asBUTENA IepeacTcs eMy GhakcoM.

OtBeT Ha [HCBMEHHBIM 3amlpoc, IOCTYHNHBIOWH B  YUpeXAeHWe, IOIHCHBACTCS
PYKOBOZMTENEM Y UpEXACHUS (JIUOO TOIDKHOCTHBIM JIMIIOM, €r0 3aMeINarONIiM ).

B otBere ykazpmBaroTcs (GaMuIns, HHAIMANG] HEIOCPEACTBEHHOTO WCIIONHUTENS IOKYMEHTa, a
TaxoKe HoMep TenedoHa Ui CIpaBoK.

2.4.6. Ilpu KOHCYNBETHPOBAHHHM IIO 3IEKTPOHHOM ITOYTE OTBET Ha OOpalleHHe HANpaBisIeTcs Ha
3MEKTPOHHBIM ajpec 3asgBHTENA HE No3gHee 5 pabouux JHeH, CIeAYIOMmUX IOclie MOCTYIUIeHUS
obpamenus. B oTBere ykaspBaeTcs (aMmiMsA, HHHNHATR W JO/DKHOCTH  CICUATKCTA,
IOATOTOBHUBILETO OTBET, a TAK)KE HOMEp TesiedOHa JUIS CIPABOK. DINEKTPOHHAS IT0YTA:



Vupexnenus (e-mail): mgu-ugh@mail.ru.

24.77. Ha odunuansHoM caiiTe YupexJIeHHS pa3MellaeTcs CcleAyiomas o0s3arenpHast
HHpopMaIus:

- CBEJIEHHSI O MECTOHAXOXICHHUH, KOHTAKTHBIX TenedoHaX, aapecax >IEKTPOHHOH IOYTHI;

- cBeZIeHHA o rpaduke paboTHl;

- CBeIeHUs 0 rpaduKe NpHeMa IpaxaH,

- TeKCT aIMUHHCTPATUBHOIO PErJIaMEHTa;

- (hopMBI 3asIBIICHIH, KAT00.

2.4.8. I'paxpane, oOpaTHBIIHECS B OpraH, IPeIOCTABISIOIIMN MYHHIHMIIAIBHYIO YCIYTY C
LEeNBI0 NONYUeHHs MYHHIMIIANBHOH YCIIYTH, B 00sA3aTeNbHOM HOpsAAKe HHGOPMUPYIOTCS
CHEIUAACTOM:

- 00 YCIIOBHSX OTKa3a B IIPEIOCTABICHUHA MYHUITMITAILHOM YCITYTH,

- 0 CpOKe BBIJIa4X Pe3yNbTaTOB MyHUIMNAIEHON YCIIYTH,

- O TIopsAKe 00XaoBaHUS peleHui u JaeHcTBuil (Oe3neiicTBIA) opraHa, NpeIoCTaBisIOIIero
MYHUITUTIATIBHYIO YCIYTY, JOJDKHOCTHBIX JIHL Y UpeXkIeHHSL.

KpomMe TOro, 3asBuUTEeNO OKa3bIBAETCS IOMOINL B 3aIOJIHEHWUH 3asBleHUs (3asBICHUN) O
[IPEJOCTABICHUN MYHULIUTAIBHON YCIYTH.

2.4.9. O6muit MaKCHMANBHBIH CPOK TPETOCTABICHU MYHHIHNAIBHONR YCIyrd cocraniseT 30
KaJICHJITapHBIX THEH.

2.5.1lepeyeHr HOPMATHBHBIX IPABOBBIX AKTOB, HEMIOCPEICTBEHHO PEryJIHPYIOIMHX
NpeAocTaBIeHH e My HUIHNAJbHOMN YCJIyrn

ITpenocraBnenue MyHUIMIAIBHOM YCIYTH OCYIIECTBISETCS B COOTBETCTBHH C:

- Korcrutymus Poccnitckoit ®eneparuu ot 12.12. 19931

- I'paxmanckuii kogexe Poccuiickoit @enepanuu (qacth neprast) ot 30.11.1994 Ne 51-03%

- I'paxxmanckuit kogexc Poccuiickoit @enepanun (dacth Bropas) oT 26.01.1996 Ne 14-03%;

- XKwremmEni xomeke Poccniickoit Genepamuu ot 29.12.2004r. No188-03%;

- Oenepanmbupiit 3akoH oT 06.10.2003 Ne 131-®3 «O0 oO0muX NPHHIKIAX OPraHM3allHuH
MECTHOI'O caMOyIIpaBieHus B Poccuiickoit ®enepaunn»°;

- QepepanbHbiil 3akoH oT 02.05.2006 No 59-®3 «O mopsizmxe paccMOTpeHHs oOpamueHuit

-rpaxpas Poccuiickoit @enepanuu »6;

- @enepalpbHBIl  3aKOH or 21.07.2007 Ne 185-®@3 «O dbonne COJIEHCTBUS
ped)OpPMHPOBAHHIO KHITHITHO-KOMMYHAILHOTO XO3SHCTBAY ;

- ®egepanprplit 3akoH oT 27.07.2010 r. Ne 210-®3 «O6 oprasm3aiuil IperOCTaBICHUS
rOCY/IAPCTBEHHBIX M MYHHIHIATBHEIX YCIYI»';

- 3axoH Poccuiickoit ®eneparyu ot 07.02.1992 Ne 2300-1 «O 3amuTe mpas HOTpCGHTeJIeﬁ»g;

' Meyarnoe w3nanue, Koncturynus Poccuiickoit @enepanmu. Yznarenscxas rpynmna HOPMA-MH®PA*M, Mockea, 1998,
Poccuiickas razeta N 197, 25.12.93, Poccuiickas raseta, N 7, 21.01.2009 (c yueToM nompasok 3akoHoB N 6-OK3, 7-OK3
ot 30.12.2008), Cobpanue 3akoHogaTenscTRa Poccuiickoit ®epepanum, N 4, 26.01.2009

2 Cobpanue 3akonofaTenscTa Poceniickoit @enepannm, 1994, N 32, ¢1.3301, Cobpane 3akonozaTenscTsa Poccuifickoit
Penepauyy, 1994, N 32, ¢1.3302

3 CoOpannue 3akoHomatenscrea Poceniickolt Oepepanuu N 35, 29.01.96, ¢1.410, 411, Poccuiickas razera, N 23, 06.02.96, N
24,07.02.96, N 25, 08.02.96, N 27, 10.02.96

* Poccuiickast raseta, N 1, 12.01.2005, [Tapnamenrckas razeta, N 7-8, 15.01.2005, Cobpanue 3ak0HOZATENECTRA
Poccutickoit @eaepamun N 1 (9.1), 03.01.2005, cr.14, 15, ITpunoxenue k "Poccutickoli razere”, N 4, 2005 rox

> Poccuiickas raseta, N 202, 08.10.2003, [Tapnamenrckas rasera, N 186, 08.10.2003, Cobpanue 3aKOHOAATENBCTBA
Poccuiickoii ®eaepauuu, N 40, 06.10.2003, c1.3822, [Tpwroxkenue k "Poccuiickoit razere”, N 40, 2003 rox, Benomoctu
PegepansHoro Cobpanus PO, N 29, 11.10.2003

% Poccniickas rasera, N 95, 05.05.2006, [MTapnamentckas razera, N 70-71, 11.05.2006, CoOpaHue 3aKOHOIATENECTBA
Poccwuiickoit ®enepaunn, N 19, 08.05.2006, ¢1.2060

7 Poccuiickas razera, N 162, 27.07.2007, Cobpanue 3akoHonarenscTBa Poccutickoit @expepauun, N 30, 23.07.2007,
cT.3799, [Tapnamentckas razera, N 98, 02.08.2007

¥ Poccuiickas razeta, N 168, 30.07.2010, Cobpanue 3akoHomatenbcTBa Poccuiickoit ®epepanuu, N 31, 02.08.2010,
cT.4179, ITapnamenTckasn razera, CrenuasnsHeiii Beinyck, (3.08.2010



- IHlocranoenenue IIpaputensctea PO or 23.05.2006 Ne 306 «O6 yrBepxnmenuu IlpaBmi
YCTaHOBJICHHS ¥ ONPEE/IeHAs HODMATHEOB TOTPEOIEHH KOMMYHATBHBIX YCIIyT

- Ilocranoenenue IIpasuremsctBa PP or 13.08.2006 Ne 491 «O6 yreepxuenmu IIpaBum
COZleprKaHus OOIIero NMyINecTBa B MHOTOKBAPTUPHOM [JOME ¥ HpPABHI M3MEHEHHs pa3Mepa IUIATH 33
COZIEPKAHHE M PEMOHT JKHIIOr0 MOMEIIEHMs B CNyJae OKa3aHMs YCIYT W BBIIOJHEHHS paboT 110
YIPaBICHAIO, CONEPKAHMIO H PEMOHTY OOIIEro HWMYIIECTBA B MHOTOKBAPTHPHOM JOME
HEHa/UIEXKaeTo  Ka4decTBa W (WJIM) C  OepephlBaMH, HPEBBINAIOIIMMA  YCTAHOBICHHYIO
NIPOTIOIDKHTEEHOCTEY |

- Tlocranosnenwe IlpautemsctBa P® or 06.05.2011 Ne 354 «O mnpemocTaBIeHHH
KOMMYHAIBHBIX YCIYT COOCTBEHHHKAM H IIOJB30BaTeNAM IIOMENIEHHH B MHOTOKBAPTHPHBIX HOMax H
KHJIBIX TOMOB» (BMecTe C «lIpaBHIaMH HpEXOCTaBIEHHS KOMMYHANBHBEIX YCIYT COOCTBEHHHKAM H
T0JTB30BaTENAM IIOMEIICHHH B MHOTOKBAPTHPHBIX IOMaX H XKHIBIX JOMOBY) ;

- Ycras MymmumnansHoro obpasosanms 3ATO r. 3aosepck, Ilpunsar pemenumem Cosera
memyraroB 3ATO ropoma 3aoszepcka ot 11.06.2005 Ne 81-1396.CBumeTensCTBO TOCYIapCTBEHHOIN
perucTpanuy YcraBa MyHHUMNANbHOro obpasoBamus 3ATO r.3aozepck or 01.11.2005 Ne
RU513370002005003;

- Yerae MyHHIMDATBHOrO — KaseHHOIO  YUpEKIeHHs «YIpaBleHHE TOPOICKHM

XO3AHCTBOMY, YTBEDXKIEHHBIH mocTaHOBIeHHeM AnmuHcTpamuu 3ATO ropon  3aosepck oT
22.03.2017r. Ne 142.

2.6. Ilepeyens JOKYMEHTOB, HEOOXOUMBIX
JJIA NPeIOoCTaBJICHUS MyHUIIMNAJbHON YCXyru

2.6.1. HepequL JOKYMEHTOB, HEOOXOMMBIX AJI IOJIYYeHHUs MyHHUIIHIAIBHOM YCIYIH:

st nonydyenus ©HGOPMAIMK O MOPSAKE NPEIOCTABIEHHS JKUIAITHO-KOMMYHAIBHBIX YCIyT
HACEJICHUIO OT 3asBUTENSA He TPeOyeTCs IpeloCTaBIeHHS KaKUX-THO0 JOKYMEHTOB.

llucemennoe sagpnenme (obpamenne) odopmisercs mo ofpasimy (mpunoxkeHHe Ne2 K
aIMUHHUCTPAaTHBHOMY PpETNIaMEHTY) W NPEICTaBIIETCs 3asgBUTENEM JIMYHO MM TOYTOBBIM
OTIIpaBIICHHEM. ,

2.6.2. 3asBnenne 3asBUTENs MOXKET HAIPABUTh IO I0YTE, IPUHECTH IMYHO HITH IIPEJICTABUTH B
opMme BIEKTPOHHBIX JOKYMEHTOB, MOPSAAOK O(QOPMIEHHS KOTOPHIX OMpeAeNseTcs HOPMATHBHEIMU
npasoBbiMu akTamu [IpasutensctBa Poccuiickoit @enepamuu, [Tpaputensctsa MypMaHCKoit o6mactH,
OpraHaMH MECTHOI'O CaMmOyOpaBJIEHMs M HAOpaBUTh B YUpeXIEeHHE C HCIOIb30BAHHEM
MHPOPMALIMOHHO - TEIEKOMMYHHUKALMOHHBIX ceTeidl OOIIero IIONB30BaHMA, B TOM YHCIE CETH
VHTepHEeT, BKMIOYas pErHOHANBHBI IOPTAl IOCYNAPCTBEHHBIX M MYHHIHIIATGHBIX  YCIYT
Mypmanckoit obacTy.

' 2.6.3. YupexzeHue He BrpaBe TpeOOBATh OT 3aIBUTEIA:

- IPEICTABICHUS JOKYMEHTOB B HHGOPMAIUK MM OCYLIECTBIECHAS NeHCTBUM, IIPEICTABTICHHE
MM OCYINECTBIICHHE KOTOPBIX HE IPENYCMOTPEHO HOPMATHBHBIMHM IPABOBBIMM  aKTaMH,
PEryIHPYIOMUMH OTHOINCHHS, BOSHUKAIOIME B CBS3H C IIPEHOCTABICHHEM MYHHIUIAIBLHON YCIIyTH;

- TIPEACTABNCHHUsA MOKYMEHTOB M HHQOPMAlM{, B TOM YHCIE NOATBEPKIAIOIIUX BHECECHHE
3a4BHUTEIEM IUIATHl 32 NPEIOCTAaBICHHE IOCYJAPCTBEHHBIX M MYHHIHMIANBHBIX YCIYT, KOTOPHIE B
COOTBETCTBHH C HOPMAaTWBHBIMH TpPaBOBBIMH akTaMu Poccmiickoit ®emepanuu, HOpMaTHBHBIMU
IPaBOBBIME aKTaMM MypMmaHCKoil 001acTi U HOPMATHBHBIMY IPABOBBIMH aKTAMH MYHHIAIIATEHOTO
obpasoarus 3ATO ropox 3aoszepck HaxomaTcsd B pPacHOpsHKEHHH OpPraHOB MECTHOIO
CaMOYIPAaBICHUS W (WIIH) HOABENOMCTBEHHBIX IOCYJAapCTBEHHBIM OPraHaMm HJIH OpPraHaM MEeCTHOTO

® Poccuiickas razeta N 80, 07.04.92, Benomoctu Cresna HJI P® u BC P®, N 15, 09.04.1992, ¢1.766, 767, 3akoH N 3,
mapt 1994 roga, Cobpanme 3axoHonaTensctsa Poccuiickoii Qenepanuy, N 3, 15.01.96, cr. 140, [Tpunoxenue k
"Poccuiickoii rasere”, N 13, 2005 rozx v

1 Poccuitckas rasera, N 114, 31.05.2006, Cob6panue 3akoHonatenscTsa Poccuiickoii ®epepamun, N 22, 29.05.2006,
c1.2338

" Poccmiickas rasera, N 184, 22 08.2006, C06paHHe 3akoHozxaTenscTBa Poccuiickoit ®enepamuu, N 34, 21.08.2006,
c1.3680

12 poccniickas rasera, N 5492, 01.06.2011.



CaMOYIIPaBJICHHS OpraHW3alui, y4YacIBYIOIMX B IIPENOCTaBICHHH TOCYIapCTBEHHBIX  IUIH
MYHUIUNANBHBIX YCIIYT, 3a UCKIIIOYEHHEM NJOKYMEHTOB, YKa3aHHBIX B 9acTH 6 cratel 7 DefepaqbHoro
3akoHa oT 27.07.2010 Ne 210-®3 «OO6 opraHusauu MOpeJOCTABIEHHUS TOCYJAPCTBEHHBIX U
MYHHLIHANAIBHBIX YCIYT»,

- OCYIUECTBJIEHMS JNEHCTBHH, B TOM YHCJIE COIVIACOBAHUH, HEOOXOMUMBIX JUIS ITONYYECHHS
MYHHUIUTNANbHOW YCIYIH M CBA3aHHBIX C OOpalleHHeM B HMHBIE IOCYJapCTBEHHBIE OPraHbl, OpraHbl
MECTHOTO CaMOYIpaBIIEHMs, OpraHH3allMH, 3a MWCKIIOUCHHEM NOJIYYECHUA VYCIYT K IIOIyYEeHHS
JOKYMEHTOB M HMH(OpPMalWH, INPEAOCTABIAEMBIX B pE3yibTaTe IPENOCTABIEHHS TaKHX YCIyT,
BKJIFOYCHHBIX B II€PEYHH, YKa3aHHbIe B 9acTu | crateu 9 @enepanproro 3akona ot 27.07.2010 Ne 210-
@3 «O6 opraru3aliy IPEOCTABICHUS FOCYAAPCTBEHHEIX ¥ MYHHLIUNIATEHEIX YCIYT ).

2.7. Ilepevens ocHOBaHUI VISl 0TKA3a B MPHEME MOKYMEHTOB,
Heo0X0AMMBIX /I NPEeAOCTABICHUS MYHUIHIAILHOMH YCIYTH.
Ocnopanmil 1 OTka3za B mpHEME JOKYMEHTOB, HEOOXONMMBIX UIS HPeJOCTABIICHHS
MYHMIHNAIBHOR YCIYTH, HE HMEeTCs.

2.8. Ilepevyens 0cCHOBAHHN I MPHOCTAHOBIEHHUS U (MJIM) 0TKA3a
B IIPEJOCTABJICHHH MyHUIMIAJIBHON yeayra
2.8.1.IIprocTanoBNIEHNE IPENOCTABICHH] MyHHIHIATLHON YCIYTH He IPELyCMOTPEHO.

2.8.2. OcHoBaHHeM U1 OTKa3a B NPEeJOCTABICHHH MYHHIUNANLHONW YCIYyTH Ha OYMaKHOM
HOCHTENE SIBILIETCS:

- 3agBiende (obpalleHne) CONEPKUT HElEH3YpHBIE MM OCKOPOHTENBHBIE BHIPAXKEHHS THOO
TEKCT He II0J/1aeTCsl IPOUTEHUIO;

- B 3adBNIeHUN (0OpallleHUH) OTCYTCTBYIOT JaHHEIE O 3asBHUTEIE;

- IpeACTaBIeHue 3as1BleHUs (0OpallieHNs) B HeHJIS)KAIWH Oprau;

- uHbOpManHg, 3a IpPEeJOCTaBICHHEM KOTOPOH 0oOpaTdics 3asBHTENb, HEe OTHOCHTCA K
OIIPEICTICHHON HACTOAIIUM aIMHHHUCTPATHBHBIM DETTaMEHTOM (HE OTHOCHTCS K HH(GOpMAIUH O
NOPSAZIKE IPEeJOCTABIEHUS JKIITHIHO-KOMMYHAIBHEIX YCIYT HACEICHHIO).

2.8.3. OcHoBaHMeM Ul OTKa3a B IpUeMe JOKYMEHTOR B 3JIEKTPOHHOM BHJE ABIAETCS:

- MMOJIIUCAHUE JOKYMEHTOB HECOOTBETCTRYIOLIUMH 3IIEKTPOHHBIMH IIOAITHCAMI,

- HEAEHCTBUTENBHEBIA CTaTyc KBAIH(QHUIMPOBAHHOIO CepTH(UKaTa KIOYa MPOBEPKH
3JIEKTPOHHOH ITOATHUCH;

- HE TIOAJIMHHOCTD 3JIEKTPOHHBIX IONIUCEH TOKYMEHTOB;

- OTCYTCTBHE 3JIEKTPOHHOM ITOITUCH.

O6o Bcex citydasx oTKa3a B IPEIOCTABICHAH MYHHUIMIAILHON YCIYTH 3aBUTEINIO COOOIAETCs
uH()OPMaNMOHHBIM ITUCEMOM, B TOM YHCIIE B 3IEKTPOHHOM (opMe.

OTkas B NIpeNoOCTaBICHWH MYHHIWNAIBHOM YCIYTM He SABIAETCS IIPEIATCTBHEM A
IOBTOPHOTO OOpalIeHus 3asBHTENSI IIOCNIe YCTPaHEHMs IPUYHH, HNOCIHY)XHBIIHX OCHOBAHHEM LIS
OTKa3a.

2.9. Pasmep miaTel, B3HMaeMoil ¢ 3afBHTeJA PH NPeI0CTABICHUH
MYHHOHIAJTBHOH YCJIYTH, H CIIOCO0BI €€ B3UMAHUS
MysununansHas ycayra npeIoCTaBiieTcs OeCIaTHO.

2.10. MakcuMaJIbHbIA CPOK 0JKUIAHHA B 04YepeNu NPH Mogade 3anpoca
0 MIPEAOCTABICHUA MYHHIHIATBLHOMH YCIYTH H NPH Oy YeHUH
pesynnTaTa IpeAocTaBIeHHsS My HUIMIAJILHOR yeayra

JImunoe mocemenue 3asBUTENEM YUPEXACHHS IPH I[OJAYe 3ampoca O HPENOCTABICHHH
MYHUIMTIAIBHON YCIYTH HE TpeOyeTCs; 3aIpochl NMPHHUMAIOTCS IO MOYTe M [0 3JIEKTPOHHOMN
noure. Pesynbsrar MyHHIMIANBGHOR YCIYTH IIPH 5TOM 3asBUTENb HONYYHT TaKXe [0 moure. Bcnu
3asgBUTeNb JKENAeT IIONYYHTh pE3YNIbTaT MPEJOCTABICHAS MYHHIMOATLHON YCIYIH JIHYHO,
MaKCHMANILHBIA CPOK OXXKHUIAHUS B OUEPEIH HE IOJDKCH MPEBIaTh 15 MUHYT.



2.11.Cpoxk peructpanum 3anpoca 3assBUTeIA
0 MpPeJoCTABICHMH MyHHUMIAJIbHON yeayrn

3ampoc 3afBHTENA DPETHCTPUPYETCS B JKypHAJle ydeTa MpeNOCTaBICHHS MYHUIIANAIBHOMN
yenyrd. MakcuManbHBIH CpOK perHcTpalliy 3anpoca Mpy JTHYHOM obpanieHuy coctasnser 10 MAHYT,
IIpY IIMCEMEHHOM O0palleHny — B TeYeHHe 1 pabouero mHs.

B ciydae mpeocTaBieHHs YCIYTH B OJIEKTPOHHOM BHIE PETHCTPALHS OCYIIECTBISETCS B
aBTOMATHYECKOM PEXHME B JIEHB IIOJTy4eH s 3aIpoca (3asBIEeHIs) C IPUCBOCHHEM PETHCTPAI[HOHHOTO
HOMepa ¥ yKa3aHWeM JaThl M BpPEMEHH IOCTYIUICHHS H yKa3aHueM Ha ¢opmar o6s3aTelbHOro
OTOOpaXeHUs aIMIHHACTPATUBHOM IIPOIIELYPHL.

2.12.TpebopaHus K MecTaM IPeXOCTABJIECHAA MyHHIMIAIbHOM yCaIyTH
2.12.1.30aHUs HIM TIOMEINECHHS, B KOTOPBIX NPENOCTABIAETCS MyHHIHUNANLHAS YCIyra,
JOJDKHBI BKIIOYATH MECTa UL OXUIAHWS, MecTa JJis UHQOPMUPOBAHMS 3asBHTENEH M 3alONHEHUs
HEeoOXOUMBIX JOKYMEHTOB, a TAKIKE MECTA I IPUEMa 3asBUTENIEH.

2.12.2.IlomemmeHus, B KOTOPBIX MNpPEJOCTABISETCS MYHHUHIAILHAS yCIyra, JOJDKHBI
COOTBETCTBOBATh YCTAHOBJIEHHBIM IIPOTHUBOIOXKAPHBIM M CAHUTAPHO-3IMHAEMHOIOTYECKAM ITIPABHIAM
U HOpMAaTHUBaM.

2.12.3.Mecta [ OXHMIOAHUS JOJDKHBEI COOTBETCTBOBATh KOMQODPTHBIM YCIOBHAM VIS
3asBHTENCH U ONTUMANIBHBIM YCIOBUAM pabOThI JODKHOCTHBIX JIHII.

Mecra mna oxwaaHus oOOPYZYIOTCS CTYJBSMH, KOTHYECTBO KOTOPBIX OIPEAENLETCS HCXONS H3
(aKTHUEeCKON HArPY3KH H BO3MOXKHOCTEH I X Pa3sMEINEHNs B 3/aHHH.

2.12.4 Mecta 111 HHGOPMUPOBAHUS U 3aMOJHEHHS HEOOXOUMBIX JOKYMEHTOB 0GOPYIYIOTCS
MHQPOPMALMOHHEIMY CTEHIAMH, CTYJIBSIMH U CTOJIAMH 00 CTOMKaMM it 0QOpMIIEHAS JOKYMEHTOB,
obecmeunBaroTcs 00pa3LaMH 3aIlONHEHHS JOKYMEHTOB, OJaHKaMM 3alpocoB H HEOOXOIMMBIMHE
KaHIEILIPCKAMHY NPUHAUICKHOCTSIMH.

2.12.5. Ha vHpOpMaHOHHOM CTEH/IE pa3MeNIaeTcs Cleayiomas HHGpopManusi:

- CBEJICHH O NIepeYHe IPeA0CTaBIIEMbIX MyHUIUIATIBHEIX YCIYyT (PYHKIHH);

- IOPAIOK 00XaoBaHUs AHCTBUM (Oe3AeiCTBIS) U pENICHHM, OCYINECTBIAEMBIX (IPUHATHIX)
B XOJI€ IPeIOCTaBICHNUS MYHULIMITAILHOM YCIYTH;

- Onok-cxeMa, HaILAAHO OTOOpaXKarolmas IOCIEA0BATENFHOCTS MPOXOXKASHUS —BCEX
aJIMVHHACTPATUBHBIX MPOIEAYD;

- TepeYeHb NOKYMEHTOB, KOTOpBIE 3asBHTENb IOJDKEH IPEACTABUTH ML IPEIOCTABIICHHS
MYHHOUITATBHON YCITyTH;

- 00pa3ipl 3aNOTHEHAS JOKYMEHTOB;

- azpeca, HoMepa Telle(oHOB H daxca, rpaguk paboTsl, aapec 3JMEKTPOHHOM IIOYTHI;

- IepeYeHb OCHOBAHUH I OTKa3a B IPEJOCTABICHUN MYHHIUAIIAILHOM YCIyTH;

- aIMUHHCTPaTHBHEIHM PEITIAMEHT NIPeOCTaBIEHNS MYHHIUITAILHOM YCIIyTH;

- HeoOX01uMas ollepaTUBHAS HHPOPMANUS O IIPEJOCTABICHHH MYHHUIUIAILHOMN YCIIYTH.

WudopManioHHble CTEHIBI JODKHEL OBITH MAKCHMAIBHO 3aMETHEI, XOPOIIO HPOCMATPHABAEMEI
¥ QYHKITHOHATBHBL.

Texcr MaTepranos, pasMelaeMbIX Ha CTeH/ax, JOJDKEH OBITh HaredaraH yIoOHBIM IS YTEHHs
mpA({TOM, OCHOBHBIE MOMEHTHI U HanboJiee BaKHbIE MECTA BEIIECIICHEL

2.12.6. KabuneTsl npueMma 3asBHTeNell MODKHBI OBITH 000pYHOBaHEl HH(POPMALEOHHBIMU
TabmuuKkamMyl (BBIBECKAMH) C YKa3aHHEM:

- HOMepa KaOHHera;

- (amummyE, EMEHH, OTYeCTBA MOJDKHOCTHOTO JIMIA, OCYIIECTBJIIOMIETO IIPENOCTABICHHE
MYHUUHIIATEHON YCIYTH.

Kaxpoe pabodee MecTO IOJDKHOCTHOrO IHIA JO/DKHO OBITE 000pYZOBaHO Telle(OHOM,
MEPCOHANILHEIM KOMIIBIOTEPOM C BO3MOXKHOCTBIO JOCTYHAa K HWH()OPMAIMOHHBIM 0a3aM IaHHEBIX,
[IeYaTaloUM yCTPOHCTBOM.

B xabuHeTe n0mKHO OBITH O0ECIIEUEHO:

- KOM(OPTHOE PacIIONOKEHHE 3aIBUTEIS,



- BO3MOJKHOCTB M YX0OCTBO 0QOpMIIEHHSI 3asIBUTENIEM ECEMEHHOTO 00paIleHus;

- Tene()OHHAS CBSI3b;

- JOCTYI K OCHOBHBIM HOPMAaTHBHBEIM IPABOBBIM aKTaM, PerIaMEHTHPYIOIIUM MIOJHOMOYMS M
cepy KOMIIETEHIIUH OTAENA;

- JOCTyo K HOPMATHBHBIM IIPABOBBIM aKTaM, pErYJIHPYIOLIAM  [PEIOCTAaBIEHHE
MYHHIHUIIATBHOH YCIyTH; _

- HaJIp4ue MHCbMEeHHBIX IpHHAANIeXKHOCTeH U Oymaru hopmarta A4.

Ipu opranmzamum pabouux MECT IO MPEAOCTABICHHIO MYHHIMIAIBHOMR yCIyTH JOIKHA ObITh
IpeTyCMOTPEHA BO3MOXHOCTE OECIPENATCTBEHHOM 3BaKyally BCeX 3asiBUTENIEH U JOIDKHOCTHBIX JIAL]
U3 TIOMEINEHMA B CIIyUae BOSHHKHOBCHHS UPe3BLIYAHHON CUTYAIIUH.

IpueM nosrydaTeneii MyHHIMIATBHOM YCIYTH BeIETCS B OTIeNe 6€3 IpeaBapUTeNbHOM 3anucy
B IIOPAZIKE JKUBOH OYEpeny C YIeTOM rpaduKa mprHeMa.

Ilomyqarens MyHHMIMIATIPHOH YCIYyrH HMeEeT [paBO0 Ha MONy4YeHHe HHPOPMALHHM O XOJe
IPEJIOCTABNICHUS. MYHHIUIAIBHON YCIYTH IIPH IIOMOINM NHCEMEHHOTO OOpAaIleHHMs, 3JIEKTPOHHON
IIOYTEL, TENEQOHHOH CBA3M MM ITOCPENCTBOM JTHIHOTO OOpAINEHHs] B OTHEN.

Bxon B nomemnenre Y4pexaeHNs B TEMHOE BPEMS CYTOK JOJDKEH OCBEIIAThCA.

Bxonp! B momenieHus YIpekeHUs 000pYAYIOTCS ¢ YYETOM HY)I HHBAIMAOB U APYTHX TPYIIT
HacCeNleHUsA C OTPaHHUYCHHBIMYI BO3MOXHOCTSIMH TIEPEIBIKCHHUA.

Bxox B momemenne YupexIneHHS IODKEH 000pYIOBaThCS HH(OPMAMOHHONW TabIIHUKOI,
coziepKamiel CleyoIyo HHGOpMAauio:

- Ha3BaHue Y UpexIeHus;

- aZipec MecTa HaXxOXKICHUS;

- TpauK paboTH! YUperkIeHuU.

2.13. Iloka3aTeJH JOCTYIMHOCTH H KAa4eCTBA MYHHIHIANLHBIX yCIyT
2.13.1.1Tokazatens JOCTYHHOCTM M KadecTBa IPEAOCTABICHUS MYHUIUIANBHOH yCIyTH
IpefcTaBIeHb! B TabmuIe 1.

Tabnauna 1
Ne IToxkazatenn IOCTYNMHOCTM M KauecTBa mpenocrapienus | HopmatueHoe 3HaueHue
/1 | MYHRADMOATBHOM yCIyru nokazaresns (%)
ITokasarenn JOCTYIHOCTH IPeNOCTABICHHS MyHAIHIAILHOMN YCIyTH
1. ITponenT 3asBUTENEH, OXUIAIOINX B OYEPEH NIPH mojgade | 100
JIOKYMEHTOB He 6oiee 15 MHHYT
2. IponeHT 3asgBUTENCH, YIOBICTBOPEHHEIX TpaduKoM paboTsl | 100
YupexxeHus
3. IIpaBauBOCTE (HOCTOBEPHOCTH) ¥ MONHOTA HHpOpManuu o | 100
IPeNOCTaBISIeMOH yCyTe
4. Ilpoctota ® sAcHOCT, wW3NOXKeHUSA wWHGOpPMANMOHHEIX H | 100

HHCTPYKTHBHBIX  JOKYMEHTOB  (TIDOIIEHT  3asgBHTENEH,
00paTUBIMXCS 32 KOHCYJIbTalHE)

IMoka3aTenu KayecTBa NpeaoCTaBJICHUA MyHHIIHHaHLHOﬁ YCIOYIrH

5. KomugecTBo 060CHOBAHHEBIX XaAI00 0

6. CoGmozienre CpOKOB IIPENOCTABIEHHS MYyBHUIHIATBHOH | 100
yeinyra (TIPOLEHT CIIydaeB TPElOCTABJIEHMS VCIyIH B
YCTaHOBJIEHHBIH CPOK C MOMEHTA NIpHEMA JTOKYMEHTOB)

7. Ilpoment 3asgBuTened, yIOBIETBOPEHHBIX KyusTypoi | 100
obcimyxuBaHUS  (KOPPEKTHOCTBIO)  JOJDKHOCTHBIX — JIMII
VupexneHHus,  OTBETCTBEHHBEIX  3a  IIPEJOCTABICHHE
MYHUIIMIIAIEHON YCIVTH

8. ITpoeHT  3asBUTENedl  YAOBIETBOPEHHBIX  KadecTBoM | 100
pe3yJibTaToB pabOTHl MOJDKHOCTHBIX JIHI Y UPEXKICHHUS,
OTBETCTBEHHBIX 33 TIPENOCTABICHHE MYHHIHIAIEHOM




| yenyru, ot obero uncia sassutenel |

2.14. Ilpouue TpeOGoBaHMS, B TOM YHCJIE YIHTHIBAIOIIHE
0C00eHHOCTH NPeJ0CTABICHMS MYHANMIANLHON yCIyTH
B MHOrO()YHKIIOHAJBHBIX UEHTPAX NPeA0CTABICHUS
TroCyXapCTBEHHBIX H MYHHIHNAJLHEIX YCIYT ¥ 0C00€HHOCTH
OpeI0oCTaBNeHHA MyHUUMIIAALHONH YCIYyTH B 3JIEKTPOHHO#H (opme.

2.14.1. MyuanunaneHas —ycnyra OPefOCTABIAETCA NPH HATMYHM HA TEPPHTOPHH
MYHHIIUIIATBHOr0 00pa3soBanus MHOTO(YHKIHOHANLHOTO LEHTPA MPEI0CTABIEH S TOCYIapCTBEHHBIX
U MyHULAIATGHBIX YCIIYT.

2.14.2. B cnyyae BOSMOXHOCTH NOJYYEHHS MyHHLOMUNATGHOH YCIYTH B 3IEKTPOHHON dhopme
TpeGoBaHud X (opMaTamM, MpPENCTABISCMBIX 3ajdBHTENEM SJIEKTPOHHEIX OOpas’oB JOKYyMEHTOB,
ONCKTPOHHBIX ~ JOKYMEHTOB, HEOOXONMMBIX U1 IIPENOCTABICHUS MYHHIMIAILHOH — VCIIYTH,
Pa3sMEIAIOTCA Ha [OpTalaX FOCYJApCTBEHHBIX U MyHHIHMIAIBHBIX YCIYT H OQUIHAIBEHOM CaiiTe
afMUHACTPAlid B MH(OPMAIHOHHO-TENIEKOMMYHHUKAIMOHHOMN ceTr «HTepHeTY.

KavecTso npe/cTaBineHHBIX SIeKTPOHHBIX 00paslioB JoOKyMeHToB B hopMmartax JPEG, PDF, TIF
JOJDKHO IO3BOJATH B IIONHOM O0BEME IPOYMTATh TEKCT AOKYMEHTA M PACIIO3HATh PEKBH3HTHI
JOKYMEHTA.

Pemrenne 06 oTkase B mpHeme 3ampoca, NpPEACTABIEHHOTO B 3JEKTPOHHOM dopme,
HONIUCHIBACTCA  YIIONHOMOYECHHBIM  JIOJDKHOCTHBIM — JIHLOM C  HCIIOJH30BaHUEM  3JIEKTPOHHOMN
UE(GPOBOH NOANKCH U HAIPaBIACTCS 3aABUTEIO Yepe3 MOPTAT OCYAAPCTREHHBIX W MYHALMIATEHEIX
YCIIYT He I03JHee TpeX pabounx AHeH ¢ AaThl perHCTpAIMy 3aIpoca.

PelieHne o mpefoCTaBNeHMHE MYHHLHNANGHOR YCIyrw mu60 06 OTKase B HpPEACTABICHUH
MYHHIMIIAIBHOA yCIYTH [0 3aIOpocy, IIONAHHOMY B 3JeKTPOHHOK (opMe, MNOIIHCEIBACTCS
YIOTHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM C HCHOJB30BaHUEM 3JICKTPOHHOM IM(ppPOBON HONIHCH U
HAIpPaBIACTCA 3aiBUTENIO 4Yepe3 MOPTal TOCYNAPCTBEHHBIX M MYHHUHMIANBHBIX YCIYI HE IO3JHEE
CIIE/IYIOMEro pabo4ero MHs ¢ JAThl IPUHATHA PEIICHHS O MPEJOCTABICHAN MYHHIMIATEHOH yCIyry
WM 00 OTKa3e B IPEJOCTABIICHIS MYHUIUIIAIBHOMN YCIyTH.

Ilonydyenne 3asdBHTeNeM pe3ynbTaTa MNPEJOCTABICHHE MYHHIMIIAIGHOH YCIYyTH B
SNEKTPOHHOH (hopMe, 3aBEPEHHOH INMEKTPOHHOH UU(POBOM IOANHCHIO  YIIOMHOMOYCHHOTO
AOJDKHOCTHOIO NHMIA, HE JIKINAeT 3asgBUTENA IIpaBa NONYYHTh YKa3aHHBIA pe3ynbTar B (opme
JOOKYyMEHTa Ha OyMa)kKHOM HOCHTEE.

3. CocraB, HOC/EIO0BATENLHOCT H CPOKH
BBINOJIHEHHSE AAMHHHCTPATHBHBIX NPOLeyP, TPeOOBAHUA K NOPAAKY
HX BBINOJHEHMS, B TOM YHcJI€ 0CO00CHHOCTH BBHINOJHEHHS
aIMHHHCTPATHBHBIX XIPOLEAYP B dJIeKTpoHHoi gopme

3.1. O0mue nonoxenus

3.1.IlpenocTaBneHre  MYHHUOWOANGHONM  YCIyTH ~ BKIOYaeT B cebs CenyIoImue
aIMHHHCTPATUBHBIC IIPOLEAYPHI:

- HIPUEM H PErHCTpalis OOpAINeHUs 3asBHTEI O IPEJOCTABIEHUM MH()OPMAIUH O NOPSIKE
IPEOCTaBIICHHS XUIHINHO-KOMMYHAIBHBIX YCIYT HACEIEHHUIO;

- TPENOCTABJICHUC 3asBUTEMO HHOOPMALUMH O TMOPSAKE IPEJOCTABIEHHA IKHUITUINHO-
KOMMYH&JIBHBIX YCIIYT HaCeIeHHIO;

- HallpaBJieHUE OTBETOB 3asABHUTEIISIM.

3.2.Biok-cxeMa HpeoCTaBICHHS MYHHUIUNATLHON YCIyrH IIpHBEIEHA B ITpunoxenun Ne 3 x
HACTOSIIEMY PerjaMeHTy.

3.2. IIpneM u perucrpauus oGpamennii
3.2.1. OcnoBanvem 1y Hayana MCIOJHEHUS aJMHHHECTPATHBHOM IIPONEIYpH SBISCTCS
NOCTYINEHHE B YUPEeXNICHUE NHUCHMEHHOIO OOpalleHus 3adBHTENS, COCTABICHHOIO IIPH JHYHOM



obpatiieHnH B YUpexXIeHHe MM MOCTYIUBIONE MO MOYTe, IO 3NEKTPOHHOM moute, (akCHMHIBHOR
CBsI3H, JIMOO TOCPEINCTBOM IPEAOCTABICHHS BO3MOXKHOCTH  3asBUTENIO  CAMOCTOSATEIBHO
03HAKOMHUTHCA ¢ Heobxomumolt nadopMmanuet B cetn VinTepHeT, Ha WHPOPMAITMOHHOM CTEHIIE.

3.2.2. JIOJDKHOCTHOE JIHIIO YUYpEXICHHS, OTBETCTBEHHOE 3a WCIOJHEHHE obpalneHui,
NpUHUMAeT OOpallleHHs U PperucTpupyeT €ro B JeHb NOCTYIUIGHHS B JKypHaJlle pPerucTpanud
OPOCTAaBISII HA KaXIOM OOpallleHHH MWHIUBHIYaTBHBIH pPErHCTPAallHOHHBIE HOMEp U Jary
HOCTYTUICHHU.

OTBeTBl 3asBHUTENIO JODKHEI HMETh HCUCPHIBIBAIONIMN, B paMKaX aJMHHHUCTPAaTHBHOIO
periaMeHTa, XapakTtep. B ciydae jKenmaHHs 3agBHTENS TONYYHTh HEOOXOAMMYIO HH(POPMAIHUIO O
MYHHUHIAIBHOH YCIyre CaMOCTOSTETBHO, CICUHAIKMCT OpelUiaraeT eMy O3HAKOMHTBCI C
HH()OPMAIIMOHHBIMU CTEHJAMH B YUpeXXJIeHHH, HHpOopMaluel Ha COOTBETCTBYIOIIEM CaliTe B CETH
WuTepHeT.

3.2.3. OOpamieHue, NOCTyNUBIIEe IO 3NMEKTPOHHOM IIOYTe, pacledyarhIBacTCs Ha OyMakKHOM
HOCHTeNe M JajbHelInas padoTa ¢ HUM BeNETCS B YCTAHOBJIECHHOM Iopsiake. Ilpu mocTyruieHum
oOpalleHus Mo 3MeKTPOHHOHM moure, 3asBHTENIO B JIEHb MOMYYCHHSA OOpAIeHHs 10 3IEKTPOHHOH
IOYTE HAPABJIAETCS YBEIOMIEHHE O TONyUYeHUH 00pallieHuUs..

3.2.4 adopmupoBanrie 1o TeneQOHY NPOM3BOAMTCS MOAPOOHO, C HCHOIB30BAaHUEM
oUIHaTEHO-AETOBOr0 CTHIS peud. Bpems pasroBopa mo TenedoHy, Kak INPaBHWIO, HE HOJDKHO
npeBblnaTh 15 MHHYT. OTBETHI Ha TejledOHHbIE 3BOHKH JOJDKHBI HAYMHATECS € HH(pOpMauu o
HalMEHOBAHUU OTBETCTBEHHOI'O MOJpa3JieNiecHHus, (aMIUIAM, HMEHU, OT4YeCTBE, JOJDKHOCTH
cnenuanucra. [Ipu pasroBope 1o TenmedoHY CJIOBa IIPOM3HOCHTCS YETKO, HE JIOMYCKAIOTCA
OJHOBPEMEHHBIE PA3TOBOPHl C OKPY’KAIOIIMMHU, IpephbIBaHHWE pa3roBopa IO NPHYHUHE HOCTYIUICHUSA
3BOHKA Ha Jpyroii TeneoH.

Ilpy  HEBO3MOXHOCTH  CIEHHATIHCTAa OTBETCTBEHHOIO  IOJpPA3[CIeHUs, IPHUHSBIIETO
TeneOHHbIM 3BOHOK, CAMOCTOSATEFHO OTBETHUTH Ha IIOCTABJIICHHBIE BOIIPOCHI, 3BOHOK IIEPEBOIUTCS Ha
Ipyroe INOIDKHOCTHOE JIMIO WM I'paXJIaHWHY cooblaeTrcs HoMep TenedoHa, 0 KOTOPOMY MOXHO
TOJIyIUTh HEOOXOTUMYIO HHPOPMALHIO.

Pasrosop no tenedpoHy npousBoguTcs H0OpOXKENATENHHO, OTBETHl Ha BO3MOMKHYIO KPUTHKY
JOJDKHBI JaBaThCs B KOPPEKTHOU (hopMe CO CCBUIKOH Ha HOPMBI ICHCTBYIOMIEr0 3aKOHOAATEIbCTRA.

B cnydae ecnu 3asgBUTENb HE YAOBIETBOPEH IIpeNOCTaBICHHONH MH(popManmel, CIeNUaiCT
OTBETCTBEHHOI'O IOIpa3/iefieHus MpejlaraeT eMy HOATOTOBUTh IIHCBMEHHOE OOpallleHHe IIo
HMHTEPECYIOIXAM €r0 BOIIPOCaM.

Cpok HcTioNnHeHUs JaHHOH Mporeaypsl - 1 pabouuit neHb.

Pezynprar agMUHUCTPAaTHBHOTO JEHCTBUS - HalH4YWe Ha [HCEMEHHOM 0OpalleHun
PETHUCTPAllMOHHOIO HHUBHIYATHFHOIO HOMEpa U IaThl NOCTYIUIEHUS O00OpallieHuUs.

3.3. Paccmotpenue odpamenns Pyxosoanrenem Yupexaenus
3.3.1.0cHoBanreM M1 Hayala HCIONHEHMS aIMHHMCTPATHBHOM TIIPOLEAYpPHI SIBIAETCS
HOCTyIIIeHHEe PyKoBoauTeNro YUpexXIeHHs 3aperHCTPHPOBAHHOTO  oOpaineHuss 3asBHTEN.
PyxoBoautens YupexaeHus paccMarpuBaeT oOpalieHHe B TEUEHHE NBYX PaldoumX JHEH cO HHA €ro
PETHCTpaIMy; Pe3yIbTaThl PACCMOTPEHUS H3JIAraeT B PE30NIOINH, IPOCTABICHHON Ha 00palleHHH.
Pesomronus conepxurt:
- (haMHUNHIO UCTIONHUTEIIS;
- pelieHHe O IIPEeJOCTAaBICHUH MYHHIMIAIBHOH YCIIyTH MW 00 OTKase B IIPeNOCTaBICHUH
MYHULUITATBHOR YCIYTH;
- CPOK HCIIOJTHEHHS,
- IIOJIIIHCK;
- JIaTy.
3.3.2.PykoBogutens YupexneHus nepenaét obpalleHue ¢ pe3oonueit JoIDKHOCTHOMY JIUITY
YupexaeHus, OTBETCTREHHOMY 32 HCIIOTHEHHE, B ICHb PACCMOTPEHUS 00paIieHHUsL.
Pesynprar agMHUHUCTPAaTHBHOTrO JIEHCTBHUS — HajIWyde Ha MMCHMEHHOM OOpalieHuy
pe3omonnu PykoBomuTens YupexaeHus.



3.4. UcnonHenne oGpamenus

3.4.1.0cHOBanMeM [ HaYala KCIOJNHEHHA aAIMWUHHCTPATHBHON IIPONEAYPH SBILETCS
TOCTYIUIEHHE JIOJDKHOCTHOMY JIMIY Y4YPEXICHHs, OTBETCTBEHHOMY 3a HCIIOJNHEHHE, OOpalleHus
3agButens ¢ pesomonueit PykoBomurens YapekaeHus.

3.4.2. JIomKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 IIPENOCTABIEHHE YCIYTH, (OPMHpYeT (IeuaTacT)

JOKYMEHT, chOpMHUPOBaHHEIH B OyMa)KHOM BHUJE.
HomxHocTHOE JTHII0 HampaBisieT cHOPMHUPOBaHHBIA B OyMaXHOM BHIE HOKYMEHT PyKOBOQMTENO Ha
HOJUITHCE. :

3.4.3.BpinaBaemplif  JOKyMEHT MOIIMCHIBAETCA PyKOBOMUTENEM YUPEXKIECHHS WIH €ro
3aMECTHTEINIEM U CKPEILIAETCS [IeUaThIO YUPEkK NCHHI.

3.4.4.B cimy4ae, Korma obpameHHe CONEPKUT BOIPOCHL, KOTOPEIE HE BXOMIT B KOMIETEHIHIO
OTBETCTBEHHOI'O MNOAPA3NCNeHUs, COEHHATUCT HHYOPMHUPYET 3aiBHUTENsS (YCTHO WM IHCBMEHHO) O
HEBO3MOXXHOCTH IIPEIOCTABJICHUS CBCJACHHH M Ppa3bACHAET €My IIpaBO OOpaTHThCA B OpraH, B
KOMIICTCHIUIO KOTOPOTO BXOAAT OTBETHI Ha [IOCTABICHHBIE BOMPOCEHL

MaxcuManbHBIA CPOK BBIIONHEHHS AeHCTBHA - 03 KaJeHJapHBIX JHA CO MHS MONYICHHS
obpameHus.

Pesynbrar aqIMUHHCTPaTHBHOrO JEHCTBHS - MpPENOCTABIEHHE, B TOM YHCIE B SIEKTPOHHOM
dopme, 3asgeuTemo HHPOPMANMM O IOPSAIKE NPEIOCTABNEHMS SKIUTMITHO-KOMMYHAIBHEIX YCIYT
HaCeJIeHHIO.

3.5. Hanpagiienue 0TBeTOB 3asBHTEIAM

3.5.1. HavanoM HCHONHEHHS aIMHHHUCTPATHBHON IIPOLEAYPHl SABIACICS MOCTYILICHHE
JOJDKHOCTHOMY JIHIly Y4pexXJeHHs, OTBEICTBEHHOMY 3a BblEady HH(GOPMAOHMHM O MNOPSAKE
IIPEIOCTABIICHUS JKUNUITHO-KOMMYHAIBHBIX YCIYT, JOKYMEHTOB, HOMMUCAHHBIX PyKoBoamTeleM
Yupexpuenus (Wind JIMIIOM ero 3aMeIIaOIIM) U 3aBEPEHHbBIX HeYaThio YUPEKICHHS.

3.5.2. JIOmKHOCTHOE JIMIO, OTBETCTBEHHOE 3a BHIIAYYy JOKYMEHTOB, B TEYEHHE OJHOTO
pabouero aHs;

- BHOCHT 3aICh B JKypHall perucTpaiyu Hexoasamiel JOKyMeHTAaIHHY;

- IIPOCTABJIAET HA JOKYMEHTaX HCXOAMIHN HOMED H JaTy.

3.5.3.JIokyMeHTHI, mNpenHa3sHAaYeHHBIE LI OTIPABKH [0 II0YTe, B JCHb PETHCTPALUH
KOHBEPTHPYIOTCS NODKHOCTHBIM JIMIIOM Y UPEXAEHHs, OTBETCTBEHHBIM 3a HCIONHEHHE, IEPENAIOTCS
JUL1 OTIPABKH IIPOCTBIM IIOYTOBHIM OTIIpABIIEHHEM HeE NO3JHee onHoro pabouero mus. CBeleHHs o
HOMepe 00palleHus], NaTe HCHOTHEHH)S, apecaTe BHOCATCS B PEECTP PacXONOBAHHS KOHBEPTOB.

3.5.4Ilpy moOMyYeHMM JOKYMEHTOB HEIOCDEACTBEHHO 3asBHTENEM IIPH €ro IJIMYHOM
oOpaleHnH B YUpexIeHue, JOIKHOCTHOE JIMIO YUpEKICHHS BHAAET JOKYMEHTHI SasBHTEIIO Ha
PYKH IIPH IPEABABICHUH IIaCIIOPTa WIIH HHOTO YIOCTOBEPSAIOWIETO JOKYMEHTa; JOBEPEHHOMY JIHITY -
IpY IIPENBABICHAM JOBEPEHHOCTH, O(GOPMIECHHOH B YCTaHOBIEHHOM IOpsAKe. Iloiydarenls
AOKYMEHTOB PaCIHUCBIBACTCA Ha WX BTOPHIX 3K3EMIULIPAX, OCTAIOMIHXCA B YUpPEKICHUH, WIH Ha
000poTE COMPOBOMUTENEHOTO MHCHMa K HUAM, YKa3bIBas ATy IONyJeHH.

Cpok HCIONHEHHs aIMHHHCTPATHBHOTO JEHCTBHS - IIpH OOpAIIeHHH 3agBuTENs B
Yypexnenue. ,

Pesynbrar aniMHHECTPaTHBHOIO NeHCTBHUS ~ paciucKa 3asBUTENS B ONYyIeHHH JOKYMEHTOB.

4. ®opMBI KOHTPOJIs 32 HCIOJHEHHEM AIMAHUCTPATABHOIO PerjiaMeHTAa

4.1. Ilopsmok ocyniecTBJIeHHs TEKYHIEro KOHTPOIS
3a COOJIIOeHHEM H HCIIOTHEHHEM OTBETCTBeHHLIMH J0JUKHOCTHBIMY JIMIIAMH
HOJIOXKEeHHH aIMUHHCTPATHBHOIO PerJiaMeHTa H HHbIX HOPMATHBHBIX
IPABOBBIX AKTOB, YCTAHABIHBAIOMHX TPEOOBAHN K MPEN0CTABICHHIO
FOCyJJapCTBEHHOM YCJIyTH, a TAKKE 32 IPUHATHEM PelleHuil
OTBETCTBEHHBIMH JOJUKHOCTHLIMH JHUAMH
Texymmit KXOHTpONmB 3a COONIONEHHEM M ¥CIIONHEHHEM CIEIHANMCTAMH Y UpesKIeHHs




IOJIOXKEHMH PernaMenTa 0 HHBIX HOPMATHBHBIX ITPABOBBIX aKTOB, YCTAHABIHMBAIOIIKX TPeOOBaHUS K
OKa3aHUI0 MYHHIHUNAIBHON YCIYIM, a TakKe IMPHUHATHEM DPEHICHUH CHEIHATHCTOM Y YpeikaeHus
ocyIecTBIseT PykoBoautens YupexxaeHus.

Texymmii KOHTpONL OCYIIECTBISIETCS [yTeM [POBEIEHHA IIPOBEPOK  COONIONEHHS
JOIDKHOCTHBIMU  JIMIAMH M CIIY)KALIMMH ~ YUPEXKIEHUs, YYaCTBYIOIIUMH B IIPeIOCTaBICHUH
MYHHUIMIIQIBHOM YCIIYTH, IONOXKEHHH HACTOSINEro aIMHHHACTPATHBHOTO pEerjaMeHTa W HHBIX
HOPMAaTUBHBIX IIPaBOBBIX AKTOB, YCTAHABJIMBAIOMUX TPEOOBaHUS K IIPEIOCTABICHUIO MYHUITHITATBHOM
YCIIyTH.

4.2. [IopsaoK ¥ NEPUOTHIHOCTH OCYECTBIEHU IIAHOBBIX H
BHEILJIAHOBBIX IIPOBEPOK MOJHOTHI H KAYeCTBA NMPEXOCTABICHHA
MYHHIUIAJIBHOA YCIYTH, B TOM 4HCJIe HOPAXOK H GopMBbI
KOHTPOJIA 32 OJHOTOH H Ka4€CTBOM NPeN0CTaBJIeHH MyHHUMIANLHON YCayra

KoHTposb 32 DONHOTOH M KaueCTBOM MPEHOCTABIIEHHA MYHUIMIIANLHOM YCIYTH BKIIOYAET B
cebs poBeIeHNe NPOBEPOK, BEIIBICHHE U YCTPAHeHHE HAPYIIEHMH [PaB 3agBUTeNEH, pacCMOTPEHHE,
INPUHATHE PEINeHHA M IIOAIOTOBKY OTBETOB Ha OOpalleHHUs 3asBUTENCH, COMepXalmux >KanmoObl Ha
pemreHus, JeHcteus (OesmelicTBHE) cHemMamncTa YUpeXAeHHS OCYIICCTBILIIOMIErO OKa3aHHe
MYHHLIMIANLHON YCIYTH.

IleproguIHOCTD MPOBEAEHAS MPOBEPOK MOXKET HOCHTD IIAHOBEIA XapakTep (OCYIIEeCTBIAThC
Ha OCHOBaHHHM TOJOBHIX IUTAHOB pabOTHI), TEMAaTHUYECKHIl Xapakrep (IpOBEpKa OKa3aHMd
MYHUIMDATBHOW YCIIYTH B OTHOLICHUY OTAEIBHEIX KaTeTOpHi 3assBUTeNell)  BHEIUTAHOBEI XapaKTep
(TT0 KOHKpeTHOMY 0OpAaIECHHIO 3asIBUTENLA).

Pesynprarhl mpoBepkH O(QOPMILIIOTCA B BHIE CIPABKH HPOHM3BOJIBLHONH (OPMEL, B KOTOpPOIX
OTMEYAKOTCS BBIABICHHBIC B XOJ€E ITPOBEPKH HEIOCTATKU (€CNU Takue OymyT OOHapyKeHbl) U JAr0TCs
TIPEIUTOKEHMS 110 UX YCTPAHEHHUIO. ‘

CnpaBka IOJNHCHIBACTCS MOIKHOCTHBIMH JIHIAMH, YYACTBOBABIIMMH B IPOBEICHHUH
IIPOBEPKH, ¥ YTBEPKAAETCA DPYKOBOAMTEIEM YUpexaeHus (JIu00 MOMKHOCTHLIM JIMIOM, €ro
3aMEIAFOLIMM).

ITo pesymsraTaM DpOBEPOK PYKOBOAMTENL YupexaeHus (IM60 JOIDKHOCTHOE JIHIO, €ro
3aMEIIAoIIee) NaeT yKasaHHs II0 YCTPaHCHHIO BBIABJICHHBIX HApYIIEHHH ITOJHOTHI M KAayecTBa
NPeAOCTaBICHH MYHUIUNIATBHON YCIYTH H KOHTPOJNUPYET HX UCIIOIHEHHE.

4.3. OTBETCTBEHHOCTH JOKHOCTHBIX JIUI 32 pemieHus u neiicTeus (Ge3eiicTame),

npUHEMaeMble (OcyHmecTBIseMble) B X0/1€ IPeI0CTaBIEHHsA My HUIUNAILHON YCIyrd

JIOJDKHOCTHBIE IIMIA, OTBETCTBEHHBIE 3a IIPEeOCTaBICHHE MYHHIMIAILHOM YCIYTH, HECYT
OTBETCTBEHHOCTH 3a AEHCTBUA (Oe3meicTBHUS), IpUHUMaeMble (OCYILECTBISEMEIE) B XOJE OKA3aHMI
MYHHIIMIIANEHON YCIYTH, B COOTBETCTBUY C JEHCTBYIOIIMM 3aKOHOIATEILCTBOM.

IlepconanbBas OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMI[ W OTBETCTBEHHBIX CIIEIMAIMCTOB
3aKPEINIAETCA B UX JOIDKHOCTHBIX HHCTPYKIHAX.

O mepax, IpUHATEIX B OTHOINGHMY BUHOBHBIX B HApyIIEHWH 3aKOHOJATENLCTBA PoccHiickoit
Denepanuy NOMKHOCTHBIX JIHL, B TedeHue 10 gHeH €O JHS NPMHATHS TaKUX MEpP, COOOINAIOT B
IIHCEMEHHOM (opMe 3asgBUTENIO, IIpaBa U (i) 3aKOHHbIE HHTEPECH KOTOPOr'G HAPYIIECHEL.

4.4. TpeboBaHHs K NOPAAKY H OpPMAM KOHTPOJIS 32 NPEI0CTABIEHHEM
MYHHIMIAJILHOM YCJIYTH, B TOM YHCIE CO CTOPOHBI IPakIaH,
HX 00beJUHEHUH H OpPraHH3 Al

4.4.1.I'paxnane, uX OOBEAMHEHHS H OPraHU3allMM MOTYT KOHTPOJHPOBATH MPEIOCTaBICHHE
TOCYNapCTBEHHOM YCIyTH IIyTeM IodydeHHs HHpopMamuu o Hell mo TenedoHy, 10 NMHUCHMEHHLIM
oOpaimeHusM, 110 3JIE€KTPOHHOH II0YTe [IPH YCIOBHUHM, YTO OHA HE ABISETCS KOHGHACHIMAIBHOM!.

4.4.2 I'paxxniane, uX oObeMHEHHS U OPraHU3alliy BIpaBe HAPABATEH NUCHMEHHOE 0OpaleHye
B azpeCc AJMHUHHUCTPAMH C MPOCHOOH O NMPOBENEHUH MPOBEPKH 33 COOINIIOJCHHEM H HCIIONHEHHEM
TIONIOKEHUH  AZIMMHHMCTPaTHBHOTO perjaMeHTa W HHBIX HOPMATHBHBIX [PABOBBIX aKTOB,



YCTaHABJIMBAIOIIMX TPeOOBaHUS K NPENOCTABICHAI0 MYHHUIIMIAIBHON YCIyIH, TONHOTH B Ka4ecTBa
IIPENOCTABICHNs. MYHMIMIIAIBHOM YCIYTH B Cydae HAPYHICHMS NpaB M 3aKOHHBIX HMHTEPECOB
3asBUTENEH IIPU MPEROCTABICHIN MYHATUITATIBHOMR YCIyTH. .

4.4.3.06paienre NOANEKUT PACCMOTPEHUIO AJMUHHUCTPAIMEH B TPUAATUIHEBHBIA cpok. O
pesynprarax pacCMOTPEHHS OOpalieHHsA TpaxaaHe, WX OObCIMHEHHsS WIM OpraHH3alyu
YBEIOMIISIOTCS. B MMACBMEHHOM BHE IO IIOYTOBOMY aJIpecy, €CIIH 3asBHTENIeM He OYAET MpeaioxKeH
HHOH c11oco® HHGOPMHUPOBAHUS.

5. MocyneOHblii (BHeCy1eOHbI) IOPANXOK 00KaI0BaHUA PelIeHuil H NeiicTBHil (Ge3aelicTBuUs)
AOJEKHOCTHBIX JIML, Y4peKIeHHs, TPET0CTABIAIMIEr0o MyHHIHIAILHYI0 YCIYTY

5.1 3asBurens BOpaBe MNOJATh XKAI00y Ha peileHne u (wim) neiicTehe (GeszeiicTHe)
YUpexaeHns, €ro MO/DKHOCTHBIX JHI| M MYHHIUOATBHBIX CIYKAAX IIPH  IIpeJOCTaBICHHH
MYHHIUIANBHOR YCIIYTH (anee — xanoda).

5.2. 3adBHUTENB MOXKET OOPATHTECS C XKANT0OO0H B CAEAYIOIMX CIIyJasX:

1) HapymieHde CpoKa PErucTpalyyl 3ampoca 3asBUTENA O IPEJOCTABICHHAN MYyHHIMIAIBHOMH
YCIIYTH;

2) HapylIeHHe CpOKa IPeNOCTaBICHHS MYHUIUIATLHON YCIyTH;

3) TpeboBanue y 3asBHTENA JOKYMEHTOB, HE IPEIYCMOTPEHHBIX HOPMATHBHBIMHU IIPABOBBIMH
aktamu Poccuiicko ®epepanuy, HOPMAaTHBHBIMU TPABOBBIMH aKTaMH MypMaHCKOH o6nacTty,
MYHUIIMTIAIbHBIME OPABOBBIMH aKTaMHK JJIS IPEJOCTABIICHUS MyHHUITHIIATBHON YCIYIH;

4) orxa3 B mpHeMe TOKyMEHTOB, HPEJOCTAaBIEHHE KOTOPHIX MPETYCMOTPEHO HOPMATHBHBIMIL
IpaBOBBIMH akTamu Poccuiickoit ®enepaiyii, HOPMAaTHBHBIMA IIPABOBBIME aKTaMu MypMaHCKOM
001acTH, MyHHIMIIAIGHBIMH IIPaBOBBIMH AKTaMH Uil NPENOCTABICHHA MYHHIMIANLHON YCIYTH ¥
3asIBUTEINS;

5) OTKa3 B HpEeJOCTAaBICHHH MYHMIMOATHHOM VCIYIHM, €CIHM OCHOBAaHMS OTKa3za He
HPENyCMOTpEHBl (elepalbHBIMH 3aKOHAMH W OPHHATHIMH B COOTBETCTBHM C HHMH HHBIMH
HOPMaTUBHBIMU NpPaBOBBIMH akTaMH Poccuiickoit Denepanuy, HOpMATUBHBIMA TTPABOBLIME aKTaMH
MypMmaHcKoii 0651acTH, MyHHUIMTATEHBIME IPABOBLIME AKTAMH,

6) sarpeboBaHHE C 3asdBUTENI IPH IIPEIOCTABICHHM MYHHIMOANHHOM VCIYTH IINATEL, HE
IPelyCMOTPSHHON HOPMATHUBHLIMH IPaBOBBIMHM akTaMM Poccuiickoit ®enepauunu, HOpMaTHBHEIMU
IPaBOBBIMK aKTaM¥ MypMaHCKOH 007acTy, MyHHIIMIIATLHBIME IIPABOBLIMY aKTAMH;

7) oTKa3 YdpexaeHus, NOJDKHOCTHOTO JHIA YUPEXICHHS B HCIPABICHHM JONYIIEHHBIX
OIEYaTOK M OWHMOOK B BBIIAHHBIX B PpE3yNbTaTe IIPeNOCTABICHMS MYHHIWMIAIBHON YCIyrH
JOKyMeHTaX 100 HapylIeHHe YCTAaHOBIEHHOTO CPOKA TAKMX HUCIIPABIICHHMIA.

5.3. JKanoba paccMaTpuBaeTcst YUpeXICHHEM INPH HAPYIICHUH IOPSAIKA IPEeIOCTaBICHMSA
MYHHIHUNIATBHON YCIYTH, BCIEICTBHE peElIeHUH M jeiicteuil (Oe3meiicTBus) YUpeXIeHHs, €ro
JOJDKHOCTHOTO JIMIA JINOO0 MYHUIMNAIGHBIX CITY)KAIIHX.

JKanoGel Ha pemIeHus, MPHHATHIC PYKOBOJUTENEM YUPEXKACHUS, IOJAIOTCA B BREIIECTOSIIMH OpraH,
60 B CITydae ero OTCYTCTBHS PaCCMATPHBAIOTCS HEMOCPEACTBEHHO PYKOBOJHUTENEM Y UpEKIEHNS.

5.4. Pexomennyemas ¢opma xanoObl npuBesicHa B npunoxenrne Ne 4 X aIMUBMCTPAaTHBHOMY
pernamenty. Kanoba noJnKHA COREpKATE:

- HAaMMEHOBAaHHE OpraHa, IIPeJOCTaBIAIONIEr0 MyHUIUHANBHYIO YCAYTY, JODKHOCTHOIO JIHIA
opraHa, NpeJOCTaBIAIONIEr0 MYHHIUIAIEHYIO YCIYTY, JH00 MyHUIIMIATLHOTO CIIYXKAIIEero, PEIIeHMs
U JelicTBuA (Oe3efiCTBHE) KOTOPHIX 00XKAIYIOTCS,;

- (ammauio, UM, OT4ecTBO (TOCTeNHee - HpH HAIUYHH), CBEJEHHS O MeCTe >KUTCIbCTBA
3asgBHTENA - (HU3MYIECKOro NHIa MO0 HaUMEHOBAaHHE, CBEJEHHS O MECTE HAXOXKIEHHMS 3asABUTENS -
IOPUIMYIECKOro JIMIA, a TaKXKe HoMep (HOMepa) KOHTaKTHOro TesedoHa, aapec (agpeca) sIeKTPOHHOM
HOYTHI (IIPX HAJIMYHMH) U IOYTOBBIH aJpec, 0 KOTOPHIM JOJDKEH ObITh HallpaBileH OTBET 3aIBHUTENIO;

- cBemeHusa 00 oOXalyeMBIX peINEHHSX U JedcTBusax (OesmelcTBuu) YUpekIeHHs,
IOJDKHOCTHOTO JIKAIA Y UpexIeHns, THO0 MYHHIHIIAIBHOTO CIIYKAIIETO;

- JIOBOJBI, Ha OCHOBAaHHMM KOTODBIX 3asBHTENb HE COIJIACEH C pEIICHHEM M JCHCTBHEM
(GesnelicTBreM) VYUpexaeHMS, IODKHOCTHOIO JHIA YUpexJeHusa, MO0 MYHHIHUIATEHOLO




CIIy>alero. 3asBUTENEM MOTYT OBITh IIPEJCTaBIeHbl JOKYMEHTHI (IPH HAJIMYUH), TOJTBEPKIAIOIINe
JOBOIBI 3asIBUTEL, THO0 UX KOIMH.

5.5. B mocynebHoM (BHECYNEOHOM) MOPsAKE 3asBUTENH UMEIOT IpaBoO 00paTUThCS C XKaIoO6oH
B VYupexIcHHe B IIMCHMEHHOH QopMe II0 modYTe, dYepe3 MHOrOGYHKIHOHANBHBIH IIEHTp, C
UCIONB30BaHUEM HH(POPMAMOHHO-TEIEKOMMYHHUKAIIHOHHOH ceTrt "MHTepHeT", odunmMansHOro caira
YupexxzaeHus, eAUHOro (PETHOHATBHOr0) IOPTaia FOCYJapCTBEHHBIX ¥ MYHALMIATBHEIX YCIyT (Hajee
— €IMHBIN IOPTal, PETHOHANBHBIN IOPTAN), a TAKXKE IPU IIPOBEACHIH JIMIHOTO TIpUeMa IpaskiaH.

[Ipuem xanod OCyIEeCTRISIETCS:

- yn. Jlenunckxoro Komcomona, 1.20, r. 3ao3epck, Mypmanckas o6i., 184310, (ITpunoxenne 1).

B snexrponHO# hopme xanoba MOXKET OBITH IIOAAHA 3aIBUTEIIEM TOCPEACTBOM:

- BHGOPMAIMOHHO-TeIEKOMMYHHKAIMOBHOM ceTn « IHTepHeTY;

- ounmansHOrO caiita YupexxneHus,

- (enepanpHOM rocylapcTBeHHOW WHQOpMAnWOHHOW cucTeMbl «EmumBeii  mopran
rOCYZAPCTBEHHBIX U MYHUIMIIAIBHEIX yeIyr (QyHKIuHA)» (nanee - EXuHbIH mopTan);

- PperHOHANBHOIO IIOpTajla TOCYJAPCTBEHHBIX W MYHHIUMNAIBHBIX YCIyr (Janee -
PETHOHAIBHBIHA [TOPTA).

Anpeca 1 HanpaBieHUs Kajlo0 B 3JIEKTPOHHOM BHJE:

- e-mail: mgu-ugh@mail.ru;

- e-mail Anmunrucrparuu 3ATO ropoxa 3ao3epcka: zaozadm(@zatozaozersk.ru,

- HHTEPHET-TIOPTAall I'OCYJapCTBEHHBIX U MYHHITUNANBHEIX YCIyT: WWW.gosuslugi.ru,

- PErHOHANILHBIM  HHTEPHET-NIOPTAI T[OCYJAapCTBEHHBIX UM  MYHUIMNAIBHBIX  YCIIYT:
http://www.51gosuslugi.ru.

5.6. XKanoba, nocrynuBiuas B YUpexAeHHE HITH JOJDKHOCTHOMY JIHIY B HOpME SJIEKTPOHHOTIO
JOKYMEHTA, IIOAJIEXKUT PACCMOTPEHHIO B IOPS/IKE, YCTAHOBICHHOM HACTOSIIMM AIMUHHCTPATHBHEIM
pETTIaMEHTOM.

Ilpu mopaue »xamoObl B S3JEKTPOHHON (opMe IOKYMEHTBHI, yKa3aHHbIE B HyHKTE 5.8.3
AJMUHHUCTPaTHBHOIO periaMeHTa, MOTYT OBITh MPEICTaBIEHBI B (POpME 3NMEKTPOHHBIX HOKYMEHTOB,
INOJMMUCAHHBIX 3JICKTPOHHOM IIOANMCHIO, BHJ KOTOPOH IpeXycMOTpeH 3aKOHOAATeIBCTBOM
Poccuiickoil @enepanuu, Ipy 3TOM TIOKYMEHT, YIOCTOBEPAIONIMI IMYHOCTD 3aABUTENA, He TpeOyeTcs.

5.7. Yupexnenue obecneynBact:

- OCHAIIEHUE MeCT IIpHeMa Xajoo;

- uH)OpPMHpOBaHWE 3asBUTENEHl O HOpAAKe OOXKANOBaHWS pelmieHHH U JeicTBHi
(be3neicTBUA) OpPraHOB, IPENOCTABILIIOMNX MYHHIUNIAIBHEIE YCIYTH, WX JOJDKHOCTHBIX JHI JIHOO
MYHHIUIANBHBIX CIYXaIlX IIOCPEACTBOM pasMelleHus HHPOpMAalWd Ha CTeHZaX B MeECTax
IpeOCTaBIECHI MYHUIUIATIBHBIX YCIIYT, Ha MX OQUIMANBHBIX caiiTaX, Ha perHOHAFHOM TIOPTale;

- KOHCYNIBTHPOBAaHHE 3asgBUTENCH O IOpsSAKe OOXaJoOBaHUSA pelleHud u aeHdcTBUH
(6be3meiicTBHA) OPraHOB, IPENOCTABIIIOIINX MYHHIHUIATBHBIE YCIYTH, UX JODKHOCTHBIX JIHI[ JILOO
MYHHUIHIAIBHBIX CIy)KaIliX, B TOM YUCJIE 110 TenedOHY, 3MEKTPOHHON TI0UTe, P JTUYHOM IIpHEME;

- 3aKII0YEHHWE  CODJIAIIEHHH O  B3aUMOJEHCTBHM B YacTH  OCYLIECTBICHUSA
MHOrOQYHKIIMOHATGHBIME [EHTpaMH IpHeMa kanod W BBIAYH 3adBHTENSM  DPE3yJIbTaTOB
paccMOTpeHus xKanob;

5.8. OcHoBagmeM IUI1 Hayaja MPOUEAYpPHl HocyneOHoro (BHecymeOHOTO) 00XKalOBaHHUSA
peleHus U AeldcTBHs (Oe30ecTBUA) YUpeKaeHus, ero JOJDKHOCTHBIX JIHI SBIISETCS MOIYYeHHE OT
3asBUTEI JKalloOBl B NMUCHMEHHOH (popMe (B TOM YHCIE NPH JHYHOM NPHEME) WIHA B 3JIEKTPOHHOM
BHJIE.

5.8.1. Pyxomomurens VYupexaeHHWs NPOBOJMUT JUUHBIA  INpHeM  3agBUTENeH 10
[IpeABapUTENHHOM 3aIuCH.

5.8.2. 3anuck 3asBUTENEH IPOBOJUTCS TOHKHOCTHBIM JIUIIOM Y UPEXKICHHS, OTBETCTBEHHBIM 32
JIeJONPOU3BOACTBO, NPH JHYHOM OOpalleHHu, Npud OOpaleHHH IO 3JEKTPOHHOH ModTe HIH C
HCIIO/Ib30BAHUEM CpeCTB TeNedOHHOM CBA3M.



JlomXHOCTHOE JIHI0, OTBETCTBEHHOE 3a JENONPOM3BOICTEO U OCYIIECTBIIAIOMEE 3aIiCh 3asBHTEN Ha
NUYHBIA pHeM, WHQOPMUPYET 3asABUTENA O JaTe, BPEMEHH, MeCTe NpHeMa, JOJDKHOCTH, (aMUIIHH,
HMCHH U OTYECTBE NOJDKHOCTHOI'O JIUIA, OCYIIECTRITIONIErO IPHEM. ‘

Ilpu nuuHOM IpHEME 3asABHTENb NIPEABSBILET JOKYMEHT, YIOCTOBEPSIOMHMI ero THuHoCTh. Ha
OCHOBAHUM 3TOr0 JOKYMEHTa JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 32 OPraHU3aIUI0 JHYHOTO [IpHeMa
rpaxad, oGpopMILET KapTOUKy JIMIHOIO IIpHeMa IpakIaHuHa (B OYMayKHOM ¥ (WIIH) 3JIEKTPOHHOM
BHUJIE) ¥ 32aHOCHT B HEe COTEPKaHUE JKAIOOHI 3asBUTEIS.

5.8.3. B cmyuae ecmum kanoba IomaeTcs uepe3 IPEACTABUTENS 3asgBHUTENsA, TaKKe
IPEACTABIICTCA JOKYMEHT, ITOATBEPKAAIOMNN TOTHOMOYHS Ha OCYINECTBICHHE NEWCTBHI OT UMEHH
3asBUTENA. B KagecTBe HOKyMEHTa, IOATBEP)KAAIONIETO MOJHOMOYHS Ha OCYIIECTBICHAE AeHCTBHH OT
HMEHH 3aABUTEISL, MOKET OBITh NpEICTABIICHA:

a) odopmineHHasT B COOTBEICTBHM C 3aKOHOJATeNbeTBOM Poccuiickoit  Denepanuu
JOBEPEHHOCTD (JU1s1 (PHU3UUESCKUX JTHIT);

6) odopmeHHas B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccwmiickoit  ®enepanuu
JOBEPEHHOCTh, 3aBEPEHHAs II€YaThIO 3asBUTEN M IONNHMCAHHAS PYKOBOAUTEIEM 3afBHTEN HIH
YIIOJTHOMOYECHHBIM 5THM PYKOBOAMTENEM JIHUIIOM (IS IOPHANYECKHX JTHIL);

B) KOIMS PEIICHUS O Ha3HAYeHHH WX 00 u3bpanuu 160 MprKasza 0 HasHAYeHHH (QH3HYECKOro
7HNa Ha JOJDKHOCTH, B COOTBETCTBHM C KOTOPBIM Takoe (u3udyeckoe NHIO oOJafaeT IIPaBoM
JEeWCTBOBATH OT UMEHH 3asiBUTENS O3 JJOBEPEHHOCTH.

5.8.4. 3agBuTeNs HMEET IIPABO 3AIIPOCUTL B YUpeXkAeHUH HH(OPMAIMIO ¥ JOKYMEHTEI,
He0OX0MUMBIE IJIs1 0OOCHOBAaHHS W PACCMOTPEHHS JKa00bL

5.8.5. IluceMeHHBIE JXaloOOBI TpaXkHaH, NMPUHATHIE B XON€ JHMYHOTO NPHEMA, MHOJUIEXKAT
PErUCTpalMd M PAaCCMOTPEHHIO B YCTAHOBIEHHOM aJMHHHCTPATHBHBIM periiaMeHTOM mopsake. O
NPUHATAN TNHUCBMEHHOM JXaloObl 3ajdBHTENA MODKHOCTHOE JIMIO, IPOBOJMBINEE IHYHBIA MpHEM
rpaxJaH, NPOMU3BOMUT 3alMCh B KapTOYKe JIMYHOTO TIpHeMa TpaXJaHHHA H I[epelaeT ee
JOJDKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a JEJIOIPOU3BOACTBO, B TEUCHHE OJHOTO paboyero JHs.

JIOIDKHOCTHOE JIHI0, OTBETCTBEHHOE 38 JEIONPOU3BOJICTBO, 0043aHO:

- 3apETUCTPUPOBATE K00y,

- 0(DOPMHTE PacHUCKY O TIpHEME XKaTOObL;

- IEPEAATH XKAI00y PYKOBOJUTEIIO Y UPEIKACHHS.

5.8.6. JTOIDKHOCTHOE JIUIIO, OTBETCTBEHHOE 34 JIENOMPOU3BOACTBO, B IEH HOIYYEHHs
NHCBMEHHOM JKaJIOOBL, B TOM YHUCIIE B 3MEKTPOHHOM (opMme:

- pacrieyaThIBaAET KaJo0y, OCTYIUBIIYIO B 31EKTPOHHOHN (hopMe;

- PETHCTPHPYET Xao0y, BHOCHT B JKyPHAN y4eTa BXOAAMMX JOKYMEHTOB: HOPSAKOBBIL HOMEp
3arucH (BXOAAIMM HOMED); JaTy M BpeMs IpHeMa KaIoOHl ¢ TOYHOCTHIO JO MEHYTHL, (GaMIIHIO H
HHHIWATBI KIMEHH ¥ OTYECTBa (HAMMEHOBaHUE) 3aIBUTEILL; 0OIIee KOJIMIECTBO JOKYMEHTOB U 00LIee
KOJIMYECTBO JUCTOB B JIOKYMEHTAX;

- IPOCTABIIAET Ha Xanobe MITaMII YUpPeXKICHHS ¥ yKa3bBaeT BXOIAIINHA HOMEP (MASHTUYHEINH
IOPSJKOBOMY HOMEpY 3allHCH B KHUIY y4eTa IIOCTYIIAroIed KOPPECTIOHIEHIIN]); MPH TIOCIEYIOMmEH
pabore ¢ xaoboi Ha BcexX Talax ero pacCMOTPeHHs 00s3aTeNbHa CChUIKa Ha BXOIAMIIIA HoMep;

- 0()OpMIIIET pacmUCKy IO YCTAHOBICHHOM (opMe B OBYX SK3eMIUIApax, OXUH H3 KOTOPHIX
neperaeT 3asBUTEMIO (IPM HOCTYIUIEHHM JOKYMEHTOB I[IOYTOHM HAMpaBifeT 3asBUTENI0 PaCIHCKY
IIOYTOH B I€Hb PETUCTPAIMH KaI0OBI), BTOPOH 3K3eMIUIAP MPHKIAABBAET K IOCTYIHBIIEH XKalobe.

Pacniucka (IIpunosxenne Ne 5) momkHa ComepixaTh CIEAYIOIIYIO HHOPMALHIO:

a) JaTa IpeACTaBICHUS XKaAIOOBI;

0) damMMITHI 1 HHUIHATEI IMEHH M 0TYECTBA (HAMMEHOBAHNE) 3asBUTENIS;

B) IIEpeYeHb JOKYMEHTOB, C YKa3aHHEM NX HAMMEHOBAHAA H PEKBU3HTOB;

T') KOJIHYECTBO JIUCTOB B KAXKIOM JOKYMEHTE;

1) BXOASLIHH HOMED;

€) dbaMunms, MHANHAIR AIMEHH | OTYeCTBA M JOJDKHOCTS JIMIA, IPHHABLIEr0 JOKYMEHTHI H €TI0
TIO/IITHCE;

K) TeNe(OH, 3NeKTPOHHAS II0YTa, 10 KOTOPOH 3aABUTENb MOKET Y3HATH O CTANUH



PaccMOTPEHHUS TOKYMEHTOB.

JHOIDKHOCTHOE JTMIIO, OTBETCTBEHHOE 32 JSTONPOM3BOJCTBO, B TEUYEHHE OJHOrO pabouero JHM
CO IHS PErMCTpAllUM XaNnoOkl IepefaeT IPHHATYIO JKalo0y ¢ PACTIMCKOM O MPHHSTHH PYKOBOIUTEIIO
YupexneHus. '

5.8.7. Ilony4ynB NHCEMEHHYIO >XaT00Y 3asBUTENS, PYKOBOAHUTENh YUpPEKIEHHS HA3HAYAET
YIIOJIHOMOYEHHOE Ha PAaCCMOTPEHHE XKaN00BI JOIDKHOCTHOE JIHIIO.

5.8.8. VmonHoMoueHHOE Ha pacCMOTpeHHE JKamoObl JODKHOCTHOE JIHIO paccMATpPUBAET
xanoly U B ClIydae €cld TOBOXBL, H3JIOXKEHHBIE B Xanobe, BXOMIT B KOMIETEHIHIO YUpexIeHHs,
IOArOTaBIMBAET IPOEKT pemeHus o0 yHoBIeTBOpeHHH Jkanobpl, mubo 06 oTKase B ee
YIOBIICTBOPEHMH, a TaKXKe MPOEKT MOTHUBHPOBAHHOTO MHCHMEHHOINO OTBETA O IPUHITOM
PYKOBOAMTENEM YUPEXKAEHUA DEHNICHHH O Pe3yJNbTaTaX PAacCMOTPEHUs JKAlNoOBl, W IepelaeT WX Ha
TIOJITUCH PYKOBOJUTENIO Y UpeiKaCHUS.

5.8.9. Ilo pesynprataM pacCMOTPEHHMS KaNOOBI PyKOBOJUTEND YUPEXKIACHHS IIPUHEMAET OHO
U3 CIIEOYIOIIUX PELICHUHN:

1) ynosnerBopser xaiody, B TOM icie B GOopMe OTMEHBI IPUHATOrO PEINEHHs, HCIIPABICHI
JTOTYIIECHHBIX YYPEXXICHHEM OIEYaTOK M OUIMOOK B BBUIAHHBIX B PE3YJILTATE IIPEIOCTABICHHS
MYHHIMNATBHON YCIYTH TOKYMEHTaX, BO3BpATA 3aSBHTENIO JEHEKHBIX CPEJCTB, B3UMAHHE KOTOPHIX
He MpeTyCMOTPEHO HOPMATHBHBIMH IPAaBOBBIMHU akTaMu Poccumiickoit ®emepallist, HOPMAaTHBHBIMH
TpaBOBBIMH aKTaMyu MypMaHCKo# 061acTH, a Talkoke B HHBIX (opMax;

2) OTKa3BIBACT B YIOBIICTBOPEHUH KaTOOEL.

YKa3aHHOE pellleHue IpHHuMaeTcs B GopMe akTa YUpexIeHus.

He 1osnnee qus, cleayIOEro 3a JHEM OPHHATHI OJHOTO U3 YKA3aHHBIX PEIIEHHH, 3aBUTENIO
B IECBMEHHOH (popMe HalpaBIIieTCS MOTHBHPOBAHHBIA OTBET O Pe3yJbTaTax PacCMOTPEHHS HKATOOHL.

Ilo xemaHWIO 3agBHTENA OTBET 10 pe3yNbTaTaM pPacCMOTPEHHS KaloObl MOXET OBITh
IPE/ICTaBIICH HE IO3[HEEe IHS, CAEAYIOIIEro 3a NHEM INPHUHATHS PEIleHHi, B (opMe 3JIEKTPOHHOTO
JOKYMEHTa, MOAMUCAHHOTO 3IeKTPOHHOH MOAIUCHIO YHOJHOMOUYSHHOTO Ha PAcCMOTPEHHE JKaTIOObI
JOJDKHOCTHOIO JIMIla YUYpPEXIEHHS, BUA KOTOPOH YCTAHOBIEH 3aKOHOMATENLCTBOM PoccHiicKoi
Oenepanum.

5.9. XKanoba, noctynuBias B YupexaeHue, MOUIEKAT PACCMOTPEHHIO JOIKHOCTHAIM JIMLIOM,
Ha/ICTICHHBIM MOJHOMOYHAMH 10 PACCMOTPEHHIO Kal00, B TEUEHHE NATHANAIATH pabouuX JHeH co JHI
€€ PErucTpaldH, a B Ciydac o0XamoBaHHUS OTKa3a JODKHOCTHOTO JHNA YUpeXKICHHS, B [IPUEME
JOKYMEHTOB y 3asABHTeNd HHOO B HCIIPABICHHM NOIYIICHHBIX ONEYaTOK M OIMHMOOK WM B CIIydae
00kaJoBaHKs HapyUICHHs yCTaHOBJICHHOTO CPOKA TAKHX WCIPABICHUN - B TEUEHHE MATH paboumx
IJHEH CO DHS €€ PeTUCTpaIlHH.

Oteer Ha xanoOy, NOCTYNHBIIYIO B YUpekAeHHE WIM IODKHOCTHOMY JHIy B (Qopme
3NIEKTPOHHOI'O JIOKYMEHTA, HAIPABIIAETCS IO aipecy 3JIeKTPOHHOH IMOYTHI, YKa3aHHOH B xamobe, B
GopMe 3IEKTPOHHOr0 JOKYMEHTA, IOANHCAHHOIO 3IEKTPOHHON NOANMCHIO YIIOJTHOMOYEHHOTO Ha
PaccMOTpeHHE KanoOkl JOJDKHOCTHOTO JIMIA U (WIM) YHONTHOMOYEHHOIO HA PACCMOTPEHHE KATOOKI
oprana (Y4pexIeHus), BUI KOTOPOH yCTaHOBIEH 3aKOHOAATeNsCTBOM Poccuiickoit Oenepanuy, Win B
IVMCHMEHHOH QopMe II0 IOYTOBOMY afIpecy, YKa3aHHOMY B Kalobe.

5.10. B oTBeTe 1o pe3ynpTaTaM pacCMOTPEHHUS KanoOhl YIOIHOMOYEHHBIM Ha PACCMOTPEHHE
JKaTI00bI JOIDKHOCTHBIM JIHIIOM YKa3BIBAIOTCA:

- HaWMEHOBaHME oOpraHa (y4pexAeHUs), IPeHOCTABJIIONIEr0 MYHHUIHIAILHYIO YCIYTY,
PacCMOTPEBIIETO KaJIo0y, MODKHOCTh, (GaMMIIAL, UMs, OTYECTBO (IIOCIENHEE - IIPU HAIUYHH) €ro
JIO/DXHOCTHOTO JIAIA, IPUHSABIIETO PEISHHE 10 JKAI00e; '

- HOMEp, Jata, MECTO IIPHHATHS PELIeHUs, BKIIOYAs CBEICHNUS O TOJDKHOCTHOM JIHIIE, PeIiCHHE
uny JefictBue (Oe3neicTBrE) KOTOPOro 00XKayeTCs

- haMuIHA, UMs, OTYECTBO (TIOCTeqHee ~ TIPH HAIMYMH) WK HaMEHOBAHHE 3aSBHTEIL,

- OCHOBaHHA JyIA IPUHATHS PEIIeHHUs 10 XKalo0e;

- IPUHATOE 110 XKaJIobe pelleHue;

- B Cllyyae eciM >Xanoba IpH3HaHa OOOCHOBAaHHOM, - CPOKHM YCTpPaHEHHS BBIABIEHHBIX
HapymIeHHH, B TOM YHCJIE€ CPOK IIPEIOCTaBICHHS pe3ybTaTa MyHUIIMIATBHOM YCIyTH;



- CBEJEHN O IOPAIKE 00KaT0BaHMUs IPUHATOrO 10 XKalobe pelIeHHs.

5.11. B ciiyuae eciiu TOBOJBL, U3JI0KEHHBIE B XKATI00€, HE BXOJIT B KOMIIETEHITHIO Y UpSIKACHUS
YIIOITHOMOYEHHOTO Ha pacCMOTPEHUE XaJIoObl JOHKHOCTHOE JIUIO B T€YEeHHE 3 paboumx JHeH co IHA
€€ perucTpanuy obecrneyrBaet HalpaBieHUe kanoObl B YIIOJTHOMOYCHHBIA Ha €€ paCCMOTPEHUE OpraH
(y4pexneHue) ¥ B TUCbMEHHOH hopMe nHGOPMUpYET 3asBUTENS O TIEpEHAIIPABIICHHH KAaJI00bL.

5.12. Ilpr ynoBneTBOpeHHH KaToObl YUpeXICHHE NPUHHMAET HCYEPIBIBAIONIAE MEPHL 110
YCTPaHEHUIO BBIIBJICHHBIX HApyIIEHHWH, B TOM 4YHCIEe II0 BBIJaue 3asBUTENI0 pe3ysbTara
MYHHIUNAIBHON YCIyrH, HEe IIO3JHee 5 paboduux JAHEH co JHS NPUHSATHA PEIICHHUS, €ClH HHOe He
YCTaHOBJIEHO 3aKOoHOAaTenscTBOM Poccuiickoit ®enepanyu.

5.13. B ciy4ae yCTaHOBNIEHHUS B XON€E WM II0 Pe3yiIbTaraM PacCMOTPEHHA JXalo0bl IIPH3HAKOB
cocTaBa aJMHUHHCTPaTHBHOTO IIpaBOHApPYIIEHUS WM TIPECTYIUICHHs, VYIIONHOMOYEHHOE Ha
paccMOTpeHHe KaJloObl JOIKHOCTHOE JHUIIO He3aMeUTUTEFHO HapaBiIeT UMEIOIIHeCcs MaTepranbl B
Oprassl IPOKYpaTyphL

5.14. yupexeHue OTKa3bIBACT B YAOBIETBOPEHHH KATOOKI B CICAYIOIHUX CIYJasx:

- HaJH4{e BCTYIIUBIIETO B 3aKOHHYIO CUY PEIHeHMs cyAa, apOHTPaKHOTO cyAa 1o kaimode o
TOM JK€ IIPEMETE U IT0 TEM e OCHOBAHUSIM;

- Tojaya >JKamoObl JIHIIOM, MONHOMOYHS KOTOPOTO He MNOATBEPIKIEHBI B MOPSIKE,
YCTaHOBIIEHHOM 3aKOHOAaTenscTBOM Poccuiickoit @eneparuu;

- HaIWYME pEUIeHMs MO0 Xajobe, IPHHATOrO paHee B COOTBETCTBHM C TpeOOBaHHUSIMH
HacTosAmux IIpaBuil B OTHONMIEHUH TOTO XKe 3asiBUTENA U II0 TOMY K€ TPEIMETY KaTOOBL.

5.15. Yupexaenue BIpaBe OCTaBUTH xano0y 0e3 0TBeTa B CASIYIOIUX CIyJasx:

- Haiuude B Xanobe HEUEH3YPHBIX JIMO0 OCKOPOUTENBHBIX BBIPOKEHHH, YIpo3 KH3HH,
3I0pPOBBIO H HMYIIECTBY JODKHOCTHOTO JIHIIA, & TAIOKE WIEHOB €r0 CEMbH;

- OTCYTCTBHE BO3MOXHOCTH NPOUYHTATh KaKyl0-IHOO YacTh TEKCTa KaJoObl, GaMHIHIo, UM,
OTYECTBO (IIOCTIEHEE - IPX HATMYNH) U (WJIM) TIOUTOBEIHA afpec 3asBUTEN, YKa3aHHEIE B XKanobe.

5.16. Ecnu 3a9BUTENS HE YIOBIETBOPEH PENICHUEM, IPHHATHIM B X0JI€ PACCMOTPEHHUS JKaTOOHI,
TO PpEHIEHUs, NPUHATHIE B paMKaxX NPEJOCTaBICHHUS MYHUIMIANBHOH YCIYIM, MOTYT OBIThH
00’KaoBaHbI B CYIe0OHOM ITOpPsIIKE.

5.17. B cooTBeTcTBHM C JEHCTBYIONMM 3aKOHOJATENBCTBOM Poccuiickoil Peneparuu
nedictBus (Oe3/elicTBIE) NODKHOCTHBIX I, a TaKXKe PelUeHHMs, IPHHSATHIE B XOJe MpeIoCTaBICHUS
MYHHULUHAOAIBHOR YCIYTH, MOIYT OBITH OCHOpeHBl B CyACOHOM HOPSIKE B TPEXMECSYHBIA CpOK,
MCYMCILIEMEBIH €O JTHSA, KOI1a 3asBUTENIO CTAJI0 U3BECTHO O TAKOM pPeIIeHHH, AekcTBuu (Oe3aeiicTBrm).

5.18. Ecmu nuuo monmaraeT, YyTO HapylleHBl €ro 3aKOHHBIE IpaBa W HHTEPECHI B cdepe
OpEeANpUHAMATENBCKOM M HWHOH JKOHOMHYECKOH JEATENBHOCTH, OHO BIIpaBe OOpaTUTLCA B
apOUTpaXKHBIi CyJ B IOPsIKE HCKOBOTO NPOM3BOACTBA. B ciydae ke, eCld JIMIO IIOJIAraeT, YTo
HapyIIeHBI ero IpaBa ¥ CBOOOBI, OHO BIIPaBe OOPATHTHCS B CYI 0OMIeH FOPHCIUKITHH.



IMpunoxenne Ne 1
K  AIOMHUHUCTpAaTMBHOMY  pErmaMeHTy  [pefOCTaBJCHUA
MYHHLUNAABHBIM ~ Ka3eHHBIM  y4pexxaeHueM «YTpaBJieHUE
TOPOACKHM XO3SHCTBOM MyHULHTANbHOH YCIIyTH
«lIpenocrasyieHne MHQOpMalMU O HOPSIKE IPEIOCTaBIEHUS

KUJHIIHO-KOMMYHIBHBIX YCIIYT )

CeeneHus

0 MECTOHAXOXIECHUH, KOHTAaKTHBIX TeledoHax (TenedoHax A crpaBok), MHTepHeT-aapec, aapece
3A€KTPOHHOM NMOYTH MyHULMIAIBHOIO Ka3€HHOTO YUPEeXAeHHUS «Y IpaBIeHHE FOPOICKUM X035 HCTBOMY,
NpeJ0CTaBIAOILET0 MyHHLMITANBHYIO YCIIyTy

MyHuunnanwoe Ka3z€HHOC YUPCKIACHHE «anaBneHMe rOpoACKUM XO3AMCTBOM»

Anpec: yn. Jlenunckoro Komcomona, 1.20, r. 3aozepck, Mypmanckas o6nacts, 184310

Tenedon/ paxc: 8 (81556) 3-13-89

Anpeca anexktpoHHO# noutsl: E-mail: mgu-ugh@mail.ru

['padmk pabotel VupexaeHus:

Jlau Hepenn

[epuogs! 1 yack! paboTel

TloHenensHuK ¢ 09-00 no 17-15 yac.
BropHuk
Cpena
Yetpepr
ITsaTHuLa ¢ 09-00 go 17-00 ugac.

OOeneHHBIN NepephiB
¢ 13-00 no 14-00 gac.

Cy660Ta, BocKpeceHse

BBIXOJHBIC AHH

I'padux nmuyHOTO MpHEMa IpaXKAaH TUPEKTOPOM Y UpEIKICHHS:

l BropHuk, gyeTBepr, NITHAIA

¢ 15-00 mo 17-00 gac.

B npeanpasaHuyHBIe JHU OPOAODKHTENHHOCTS BpeMeHU paboTEl YUpeKAeHHs coKpalliaeTcs Ha | yac.



[Mpunoxenue Ne 2
K  AIMMHUCTPAaTHBHOMY  peIjlaMeHTy  IpeloCTaBleHHA
MYHMHUUNAJIBHBIM — Ka3eHHBIM  YUpeKASHHEM  «YIpaBlieHue
TOPOJCKUM XO3AUCTBOM» MYHHLMIATEHOA yeyra

«Ilpenocrarienre WHGOPMALUMA O TNOPALKE NPEIOCTABICHAS
SKIIHIIHO-KOMMYHAIBHBIX YCIIYT)

Hupextopy MKY «YupaBieHue ropoJCKHM X03IHCTBOM )

©.11.0.

®.1.0. (HanMeHOBaHHe) 3asBHTENA

TIOYTOBBIH afipec

aJipec 3IeKTPOHHON NOYTHI (IPU HANHYHH)

KOHTaKTHBIN TenedoH (MpH HATNYHH)

3ASIBJJEHUE

HpOI_Hy NpeaoOCTaBUTh MHE m{cbopmaumo O HOPSAAKE NMPEIOCTABICHUA FKUTHIIHO-KOMMYHAJIBHBIX YCIYT

(ykasaTs Kaxas unpopmanys TpedyeTcs)

Nudopmaruro npomry HanpaBUTh:

JIMIHO (yKazame HOMeD KOHMAKMHO20 meie)ona)

tbakcom (ykazamv Homep ¢haxca)

MIOYTOH (ykazame aopec, eciu OH OMIUYAeMCs OM NOYMo8020
aopeca)

3JEKTPOHHOM [TOYTON

(yrazamwv adpec 31eKmMpOHHOU NO4IMbL)

B TPETHEM CTOH6HC Hy}KHBIﬁ CIIOCO0 OTMEYaeTCs 3HAKOM ((X)), IIpH 3TOM MOXHO yYKa3aTh HECKOJBKO

croco00B HapaBiIeHUs HHPOpMany.

/ /

mara FIOAMNCE 3adBUTENA  (haMIIIHs, UHULIHATEI




TTpunoxenue Ne 3
K  AIMHHMCTPATHBHOMY  PErNaMeHTy  NpelJoCTaBICHHUS
MYHULMIATEHBIM ~ Ka3CHHBIM ~ yUpekIeHHeM «YrpaBienue
TOPOICKUM XO3SHCTBOMY MyHHLMIIATBHO R yCIyTH
«IlpenoctaiieHue HHOPMALMK O MOPSALKE NPEIOCTaBICHUS

FKAUTHUIHO-KOMMYHAJIBHBIX YCIIYT»

_ BJIOK - CXEMA .
[IOCJIEJJOBATEJIEHOCTHY JEMCTBHM TP UCTIOJIHEHNI MYHUIUTIAJTIBHOH
VCJIVTH B YACTU PABOTBI C OBPAILEHUAMU I'PAXIAH

[ L R R T N A R L]

IIpuenM ¥ perncTpald 00pale s 3aABHTeNd O IPeJOCTARIEHHH rubOpMInHH
0 TIOPAAKE TPETOCTARICHHA HILTHITHO-KOMMYHAILHEIX YCIYT HACEHEeHHI0

:
At e a3 e e 4y am st W

‘L‘ ¥ b A
B xo0ae mranoi To Tenedomy TTogroBnmd T1o snexrporsoi
Secemsr ‘ OTTpaBieHHeM mrosre {email)
"\ LI
. i R

IlpegocTarieHue 3aABMTEM0 HEQOPMAIIHE O IOPAJKE
IpeZOCTARIEHYS EHUANITHO-KOMMYHATLHELX YCIYT HaCETeHHI0

o i
L U g L

h h 4 A
Corpymaron 5 Xoze TIscenenso ITo snextpomHOHR
“ETIHOH OSCETRL (nowaTOBOE mogre
paniisgais] mre&ir‘oﬂy «
OTIIPABJICHHE) (e-mail)
hY
0y £
N K



Ipunoxenue Ne 4
K  AIMHHHCTPATUBHOMY  pErNaMeHTy  IpelJOCTaBIeHHs
MYHHUMIOANbHEIM ~ Ka3€HHBIM  YUpeXAeHHeM «YTpaBleHHE
FOPOACKUM X03AMCTBOM» MYHULMIIATLHOU YCIIYI'!

«Hpe,IIOCTaBHCHHC I/IH(I)OpMaL[I/IPI 0 MOpANKE TIPEeNOCTaBICHUA
KUNALIHO-KOMMYHAJIBbHEIX YCITYT »

JKAJIOBA
HA JEVICTBHUE (BE3JECTBUE) MKY «YIIPABJIEHHUE I'OPOJCKHM XO3AMCTBOM>»
WM Er0O JOJDKHOCTHOI'O JINIIA

Ucx. ot N

(HaMMeHOBaHHE MCIONHUTEILHOIO OPTaHa)

Ilonnoe HamMeHoBaHWe Iopumwdeckoro nmma, ®.M.O. ¢usmueckoro mnuna,
HHIUBH/YAJILHOTO IIpeIIPUHIMATENIA:

Mecronaxoxnenne FOpHAWYECKOrO JMIA, HHAMBHAYATBHOTO NpeINpPHHUMATEIIT
(daxTHgeckuii anpec), MECTO JKHUTENLCTBA (PU3HIECKOro JIHIA:

Konraxrasrii Tenedon:
Anpec 3NeKTPOHHOH TOYTHL:
IMourorsrit anpec:

Ha JeicTBus (Oe3neiicTBrE):

(HaI/IMeHOBaHI/IC HCIHOJIHUTEIBHOTO OPTraHa Uik JOJDKHOCTS,

®.1.0. 10ImKHOCTHOT'O JHIIA HCIIOHHTENFHOIO Oprasa)
CymecTBo Kano0m:

(KpaTKoe U3JI0KEHHE 00XKanyeMBIX NeldCcTBr (Oe31eiCTBI),

YKa3aTh OCHOBAHUA, 110 KOTOPBIM JIHIIO, HO/'.(&K)IIICG >Kan06y, HEC COoTJIaCHO

¢ fedctBreM (Oe3nelCTBHEM), CO CCBUIKaMHE Ha TTYHKTHI PETIAMEHTa)

Ha ocHOBaHMM BLIIEH3II0)KEHHOTO IIpomry:

HpI/IJ'IO)KeHI/Iel IIEpEUCHD HpHHaPaCMOﬁ JOKYMCHTaIIHH

&« » 20 1. M.IT
(IIOAIHCH PYKOBOAUTEIS IOPHIMUECKOTO
THIa, UHAWBUIAYJTEHOTO
IpeAIpUHAMATENS, GH3UIECKOTro JIHIIA)




Brimana B ToM, 9TO OT

ITpunoxenne Ne 5
K  AJIMHHHMCTPAaTHBHOMY  perjlaMeHTy  IIpeHOCTaBIeHUS
MYHULIUNANGHLIM ~ Ka3€HHBIM  YYpeXXAEHHEM  «YIpaBieHHE
TOPOACKUM X0358HCTBOMY MyHULMIATIBHON YCITYTH
«IlpenocraBnenne HHGOPMALMHA O TNOPAAKE [PEOCTABIEHUs

KUJIHUIITHO-KOMMYHAJIbHBIX YCIIYT»

PACIINCKA
O IMTPHEME INMCBMEHHOTI'O OBPAINEHI A
N ITPUJIATAEMBIX K HEMY JOKYMEHTOB

20 I.

(®.1.0. 3asBurens)
IPOXKMBAIOIIETO (PacHONI0KEHHOI0) O aapecy:

IIONTYYCHEI HA O(I)OPMJIGHI/IC CIEOYIOMHNC JOKYMECHTHI.

Ne i/t HaumeHoBaHHe DOKYMEHTa

Bun JOoKyMeHTa | PekBU3UTH KonnyecTro nucron
(opurusan, JOKyMeHTa  (Hzata,
HOTapHaJIbHAsA HOMeD, KeM BBLIaH)

KOIMA, KCEPOKOIINA)

3 4 5

Bcero npunsro

Bxonamuii HoMep perucTpaniy NHCEMEHHOTO 00paieHus

JIOKYMEHTHI IPUHSI:

KonTakrHsrii Tenedon:

« »

JOKYMEHTOB Ha JJHUCTax.

(®H.0)

(moamuce)



COTMITACOBAHHUE
npoexTa mnocranosieHus Aamunucrpanun 3ATO ropox 3aozepck
MypmaHckoit o0nacTu

OT « »

2018 1.

O6 yTBepxIeHNI AJIMHHUCTPATHBHOIO peraMeHTa
IIPEIOCTAaBIICHUS] MyHULIUTIANBHONR YCIyTH
«IIpemocTaBnenue HHGOPMALUK O TIOPAAKE IPENOCTABICHHUS KITHIIHO -
KOMMYHAaNBHEIX YCIyI»

Honxncnocme D.U.0.

3ameuanus, noonuce, oama

Hupextop MKY
«YTIpaBieHue ropoacKuM
XO3SIHCTBOMY

Hauanpauk
OpraHu3aIlliOHHO-
IIpaBOBOTO OTHEIA

Paccriika:
- B IeJIo

- MKY Vmnpasnenue ropoackumM X035 CTBOM
- MKY «M®I] 3ATO ropox 3aozepck»

- 3ao3epckuit KTPIT

O.I1. Ba6uit
(81556)31421




