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ATTMUHUCTPAITIS
3AKPBITOIO AIMAHACTPATHABHO-TEPPUTOPUAJTLHOI'O OFPA3OBAHUS
T'OPOJ 3A03EPCK MYPMAHCKOI OBJIACTH
(AAIMUAHHCTPAIAST 3ATO I'OPOJI 3AO3EPCK)

IIOCTAHOBJEHUE

18 urons: 2018 roma Ne 379

06 yreep:xzennu HOBOH perakuuu AIMUHHCTPATHBHOIO
perjiaMeHTa NpefocTaB/ieHHs MyHUIUNAIbLHOH YCIIyTH
«IIpenocrapnenue HHGOPMANHH 0 TeKYIIeH YCIEBAEMOCTH
yYaierocsi B MyHHIHIIAIEHOM 00pa30BaTe/IbHOM YIPEKICHUH,

BeJeHHe JHEBHHKA H KypHaJIa yCIeBaeMOoCTH» '

B cootserctBHE ¢ QemepanbHeiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpraHM3alliy [pEeNOCTaBIeHHs TIOCYHapCTBEHHBIX U MYHHLUNANBHEIX  YCIyD»,
OQenepansubiM  3ak0HOM oT 06.10.2003 Ne 131-03 «06 obmmx IpHHIAIAX
OpTraHHK3alliK MECTHOI0 CaMOYIpaBIeHus B poccuiickoi ®enepanumy», IOCTAHOBIEHHS
Anvuructpanun 3ATO ropoma 3aosepcka or 16.11.2011 Ne 914 «O mopsixe
pa3paboTKd ¥  YTBEP)XKEEHUS aJMUHHCTDATUBHEIX DEINaMEHTOB  HCIIONHEHHS
MYHHLWIANBHBIX  QYHKIWMA, pa3pabOoTKM M yTBEpXKIEHHS aIMUHECTPATHBHBIX
PETTNaMEHTOB IPENOCTABICHUsS. MYHUIMIANGHBIX YCIYT, IPOBEHEHHUsS OSKCIEPTHU3EI
aIMUHHCTPATUBHEIX PErTaMEHTOB IPENOCTaBICHNS MYHUIMIATLHEX YCIYD», B HEIX
IOBBIICHUS Ka4ecTBa X MOCTYHNHOCTH MYyHHIHIATBHBIX YCIYT, IPEIOCTaBIIEMBIX
IOy 4aTesiM MyHHUMIAIBHEIX YCIyT, PYKOBOACTBYsSCHh CT. 46 Ycraa 3ATO ropon
3a03epcK,

HOCTAHOBJISIIO:

L. YTeepnute mpmiaraeMsii AIMHHNCTDaTHBHBIN DPErTaMeHT IIPEIOCTaBICHHUS
MyHEIMIRNEHOK yeiyru «llpenocrasnenue mHQOpMAamwn o TeKymneldl yCIEBaGMOCTH
YHaIerocs B MyHHUIMIAIEHOM 00pa3OBaTENbHOM YUPEXICHUH, BEJCHHE NHEBHUKA U
XKYpHaJia yCIIeBaeMOCTIH.

2. Ilocranosnenre Anmunnctpanmu 3ATO ropoma 3aosepcka ot 14.04.2016 Ne
224 «O6 yreepxnmeHuE ~ AIMUHHCTDATHBHOTO DEITAaMEHTa HPEeLOCTABICHIS
MyHHIUIANeHOK yenyru «Ilpemocrasienne uHQOpMaIWu O TeKymiel yCIIeBaeMOCTH
YHamerocs B MyHHLUNATEHOM O0pa3oBaTeIbHOM YUDEXKIEHUY, BeICHNUE NHEBHWKA U
KypHala yCIIeBaeMOCTH», IPU3HATE YTPATHBIIKM CHITY.

MKV «MOI 3ATO ropox 3ac3epewoy
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3. YopaBneHuio 00pa3oBaHUs, KyJIbTYpHI, CIHOPTAa W MOJONEKHOHN ITOTUTHKA
Anmvuauctpamun 3ATO ropoxn 3aozepek (Jlykosuikas E.B.) obecreduts cobmonenue
YCTaHOBJIEHHBIX TPeOOBaHUM ATMIHUCTPATHBHOTO periaMeHTa.

4. MyHHIMIIATEHOMY — Ka3€HHOMY — yYpexaeHuto  «MHOrodyHKIHOHATHHBIH
LOCHTP MPEIOCTaBICHUSI IOCYHapCTBEHHBIX M MYHHMUMNANBHBIX yciryr 3ATO ropon
3aozepck» (KoroBanosa O.B.) opranmzoBaTh pasMelleHre HACTOSIIEro IIOCTAHOBICHHS
C YTBEPXKICHHBIM AJIMUHUCTPATHBHEIM PETTIaMEHTOM Ha OGHIMAIBHOM CaliTe OPraHOB
mecTHoro  camoympasienuss 3ATO  ropoxm 3aozepck B MH(GOPMAIMOHHO-
TEJIeKOMYHHUKAaMOHHOMU ceTH «VIHTepHeT.

5. MyHununansHoMy YUIPEXICHUIO «3a03epCcKuit KOMHUTET II0
TenepaguoBenianuio u medatw» (Kydepssenko JI.FO.) omy6nmkoBaTe B rasere
«3anazsas Jlua» HacTosIIee MOCTAHOBIEHUE C YTBEPKACHHBIM AMUHHUCTPATHBHEIM
pErIaMeHTOM.

6. KoHTpOIIB 32 HCIIOJTHEHHEM HACTOSILEro MOCTAHOBIEHHS OCTABIIIO 38 COBOIA.

7.Hacrosmee IOCTaHOBIEHHe BCTYNAeT B CHWIy MHOCHe OQGUIHAILHOTO
Oy OJIUKOBAHHS.

W.o. I'maBpl aIMUHUCTpAIMH

3ATO ropon 3aoszepck E.B. JlykoBunxas




YTBEPXJIEH

IIOCTaHOBJIEHHEM AIMUHUCTPALMH
3ATO ropox 3aozepck

or 18.07.2018 Ne 379

AJIMHUHUCTPATUBHBIN PETJIAMEHT
NpeNOCTABJEHASI MyHHIHIAJbHOH YCIyrH
«IIpexocrapienne HHGOPMANHH 0 TEKyMIeH YCHEBAEMOCTH
yJamerocsi B MyHHIHIAIbHOM 00pa30BaTeILHOM YYpeKICHUH,
BeJleHHe NTHEBHHKA H )KyPHAJIa yCIeBAEMOCTH»

1. OBIINHUE NOJOXEHHUSA
1.1. Ilpexmet perymupoBaH¥is aIMAHECTPATHBHOTO perilaMeHTa

AJMUHUCTPATUBHBIA PETJIAMEHT IO IIPEIOCTABICHHUIO MYHHLHANIATEHON YCIyTU
«IlpemocraBienre wmHbOpPMANMK O TeKymiell  yCreBaeMOCTH ydamerocss B
MYHUIUIIATPHOM 00pa3soBaTeNIbHOM YUDEXIEHHHU, BeleHHe NHEBHHUKA W KypHaia
ycreBaeMocTH» (naee — PermameHT) pa3paboTaH B IlefSX ITOBBIIEHHS KadecTBA
UCIOIHEHUA M JOCTYIHOCTH PE3yNbTaTa IPeNOCTABNEeHHMS MyHHULMIATLHON YCIYTH,
CO3ZaHMA KOM(OPTHBIX YCIOBHE [ MOTpeOMTENeH MyHUIUIATEHOMN yCIIyTH,
OHPEICIACT TOPANOK, CPOKH M IOCIICIOBATENBHOCTD NEUCTBUH (aMUHHCTPATHBHBIX
IIPOLE/yp) IPX OKA3aHUK MyHULUMIATEHOH YCIyTH.

1.2. Onucanue 3agsureneii

IlpaBo Ha momydeHue MYHHIUNANPHOH  YCIYTH  HMEIOT  POJMTENH
HECOBCPINCHHOIETHHX, JXKENAFOIIKe ITOTyYUTh HHOOPMALHUIO O TEKYIIEH yCIIeBaeMOCTH
pebeHka), a Taxxe ux AOBCPCHHEBIC JIUIIA Ha OCHOBAHUH JOKYMEHTa, O(OPMIIEHHOTO B
COOTBETCTBUM C TpeOOBaHUAMH JMEUCTBYIOIETO 3aKOHOMATEIBCTBA POCCHICKOIA
Denepanuy, MOATBEPKAAIOIIEr0 HATHIHE Y HETO IpaB JAeHCTBOBATE OT JIUIA 3aBUTENS
U OIpENCNIIOMEro yCIOBUS M TI'PAaHHUIBI peanu3aluf IIpaBa JOBEPEHHOrO JHIa Ha
TIOTTyHeHNe MyHUITUIIANBHON YCIIyTH (Jjanee — 3asBHUTeNs).

1.3. TpeboBanus  mopsAnKy HHPOPMEPOBAHHS O IPEIOCTARICHHH
MYHHUIUIIATBHON YCIIyTH

1.3.1. Uudopmuposanwme o mopsiaxe IIPENOCTABICHUS] MyHHLIHIIAIEHON YCIIyTH
OCYIIECTBIAETCS  OOpa3OBATENBHEIMA  OpraHM3allisIMK,  IOJBEIOMCTBEHHBIMH
YhpasneHuro  06pa3oBaHus, KyInbTYpBl, CHOOpPTa ¥  MOJIOJEKHOM  IOMUTHKH



Anvuarctpanun 3ATO ropoxn 3aosepck (nanee — o6pazoBaTenbHBIE OpraHu3aluu |
Ympapnenre OKCuMII COOTBETCTBEHHO) IIPH  HENOCDPENCTBEHHOM oOpaleHuu
3asBuTens 32 uH@OpPMalHel, BHIPRKEHHOM B YCTHOH (JIMYHO WM IO Tenedony),
IMCbMEHHOH MITM 3JIEKTPOHHOM HOPMe, C HCIIONB30BAHIEM CPE/ICTB TeNe(hOHHON CBA3HY,
SIIEKTPOHHOIO ~ MH(QOPMHUPOBaHHSA, TOCPEICTBOM pasMemleHHs MHDOpPMAlud B
HH()OPMAI[MOHHO-TEIEKOMMYHAKAIIMOHHEIX CETSX OGINEro IONb30BaHS (B ToM yHcie
B ceTH MHTepHeT), Ha HHPOPMAIMOHHEIX CTeHIaX.

1.3.2. CBemeHHMS O MeCTOHAXOXIEHHWHU, KOHTAKTHBIX TeneoHax, MHTepHeT-
ajpec, IOYTOBOM ajpece, aipecax OSJIEKTPOHHOH IOYTH, rpaduke paGOTEHI
00pa3oBaTeNbHEIX OpraHM3aluil IpuBeneHsl B Ilpmioxkenuu Ne 5, 6 K HaCTOSIIEMY
PernamMeHTy U pasMmelness! Ha:

- ouIHaTEHOM HurepHeT-caiite VYipaeneHus OKCuMIT:
WWW.uprobrzaoz.bget.ru

- Ha OQUUMANEHBIX caliTaX 06pa30BaTENbHBIX OPraHU3ALHil;

- Ha UHQODMAalMOHHOM CTEHIE, PACHONOXEHHOM B  IIOMEICHHUN
00pa3oBaTeNbHOM OpraHyU3aIHH.

WH}opManOHHBIE CTeHABl MODKHEI OBITH MAaKCHMAIBHO 3aMETHBI, XOpOIIO
IIPOCMATPUBACMEI B QYHKIMOHATBHEL. TEKCT MaTepralos, pasMelaeMbIX Ha CTEHIAX,
JO/DKEH OBITh HaredyaTaH yJOOHEIM I 9TeHMS IIPH(GTOM, OCHOBHBIE MOMEHTHI W
Hauboee BaKHbIE MECTa BBLIETICHEL.

1.3.3. OcHoBHbIe TpeGoBanms K HTHPOPMHPOBAHMIO 3aHHTEPECOBAHHBIX JIUIL:

- IOCTOBEPHOCTH MPENOCTaBIIeMON HHOOPMALIUH;

- OJIHOTa UH()OPMUPOBAHKS;

- YETKOCTb U3JIOXKEHHUS;

- HalJLITHOCTH HOPM IPENOCTaBICHHUs HH(DOPMALIIH;

- JOCTYIIHOCTB IIOJTy4eHU HHOOPMALIUH IPaXKJaHaAMU;

- ONIEPaTUBHOCTH IIPENOCTABICHHUS HHOOPMAIIHK.

1.3.4.  WunmusumyanbHoe WHDOpMHpOBaHHE  3agBHTeNeH O IIOPSIAKE
[IPETOCTABICHHUA MYHUIIUIIAILHOMR YCIIYTH OCYIIECTBISIETCS B BHIE:

- YCTHOTO KOHCYTIBTHPOBAHHS;

- IACBMEHHOTO OTBETA Ha oOpallieHre 3asgBUTEN.

WH(OopMHpOBaHHE OCYINECTBIACTCS C HCIIONB30BAHIEM:

- CPENCTB TeNeQOHHOHN CBA3M;

- CPECTB IIOYTOBOM CBA3H;

- OJIEKTPOHHOM I10YTEHI;

- cetH MHTepHeT, B TOM 4HCIE WHTEpHeT-TIOpTAIA «["ocynapcteennsle u
MYyHHIMIIATEHbBIE YCIyrH» Www.51.gosuslugi.ru;

- CPEJICTB MacCOBOM HHGOPMAIIUHK;

- MHOOPMAIHOHHEIX CTEH/OB, PACHOIOXEHHBIX B MOMEIICHHSX VYnpasnerus
OKCuMIT u 06pa3oBaTensHBIX OpraHH3alliii.

WHdopMHUpOBaHHE MOXET OCYILIECTBIATECS B MyHHIMIIATPHOM  Ka3eHHOM
yapexnenun «MHOroQyHKIHOHANBHEI EHTP NPeXOCTABICHHA rOCYyNapCTBEHHEBIX H
MYHUIIMIIANBHBIX  yCIYT Topof 3aozepck» (mamee — MKY «M®IL] 3ATO ropox



3a03epcK»), pacIoNOKEHHOM 10 afpecy: 184310, MypmaHckas 061acTs, T. 3a03epcK,
yi. Jlerunckoro Komcomona, 1.18.

1.3.5. Ilpm orBerax Ha TeneQOHHBIE 3BOHKH  IOJDKHOCTHOE  JIUIIO
00pa3oBaTenpHOM OpraHW3ald IOAPOOHO B BEXKIMBOI dopme wuHpOPMEpPYET
0OpaTUBINEroCs O IOpSIAKE IPEeNOCTaBICHHS MYHHUIMAMATBHON YCIIyTH, cooOImaeT o
IepedHe NOKYMEHTOB, HEOOXONMMBIX MUIi IIPENOCTABICHHUS B 0OPa30OBATEIBHYIO
OpPIaHM3alMIO 3asBUTEIEM CaMOCTOSTENBHO.

13.6. Ilpy npuHATHH TeneOHHOrO  3BOHKA  JOJDKHOCTHOE  JIHIO
00pa3soBaTeNbHON OpraHM3alM{ HA3EIBACT (DAMUIHIO, HMS, OTYECTEO, 3aHUMaEMYIO
AOJDKHOCTE ¥ IPE/UTaraeT 0OPaTUBIIEMYCs IIPEICTABHTECS H U3JI0XKHTE CYTh BOLIPOCA.

1.3.7. Bpems unbopMupoBanus mo TemedoHy He IOIDKHO npessimate 10
MUHYT.

1.3.8. JlmurensHOCTs HHGOPMUPOBAHUS HPH JIHIHOM oOpallleHuH He IOJDKHA
IOPEeBHINATE 15 MUHYT.

1.3.9. loikHOCTHO® JIHMIIO 0Gpa3oBaTeNbHOM OpraHH3aliy, OCYILECTBILIIONIEE
MH(GOPMHPOBAHHE O MPENOCTABICHUN MYHHIUIATBHON YCIIYTH, NOJDKHO IIPUHATE BCE
HEOOXO/IUMBIE MEePEI [UIS [IOIHOTO U OIIEPaTUBHOTO OTBETA HA [OCTABICHHELE BOIIPOCHI.

1.3.10. Ilpu OTCYTCTBHH BO3MOXHOCTH y NOJDKHOCTHOTO JIMIa, IPUHSBIIETO
3BOHOK, CaMOCTOSTENIbHO OTBETUTH Ha IOCTABIEHHBIE BOIPOCHI Telle(OHHBIH 3BOHOK
JIOTKEH OBITH IepeajpecoBaH (IlepeBelieH) Ha APyroe NOJDKHOCTHOE THIO FIIH JKE
oOpaTHBIIEMYCS TI'DaXIaHUHY JOJDKSH OBITH COOBIIEH TeNe(QOHHBI HOMep, II0
KOTOPOMY MOXXHO HOJIYYUTh HEOOXOIUMYFO HHGPOPMAIHIO.

1.3.11. ITuceMeHHBIe OOpaIleHns O IOpSIKe IIPEOCTaBIEHUs] MYHUIIUITAILHON
YCIYTH pacCMaTpUBAIOTCS NOJDKHOCTHBIM JIAIIOM OOpa3OBaTeNbHON OpPraHH3alldd B
CPOK, He NpeBbInaroIHi 10 1HeH co IHA perucTpaluy o6paIieH .

1.3.12. JlomxHOCTHOE U0 06pa30BaTENbHOM OpraHH3alliy, OCYIIECTBIIIOEE
HH(QOPMUDOBaHHE O IPENOCTABICHHU MyHHLUIATLHOMN YCIYTH, B 00s3aTeIEHOM
NOpsiiKe HHPOPMUPYET 3asBUTENS:

- O IOpsIZIKe ¥ CPOKaX NPEAOCTaBIEeH A MyHUIIUIIATBEHON YCIIyTH;

- 00 OCHOBaHHMSIX U YCTIOBUSAX TIPEOCTABICHHS MyHULATATHHOM YCIYTH;

- 06 OCHOBAHUSX IS OTKA3a B MPENOCTABICHAN MYHHITATATBHON YCIIyTH;

- O TOpsAAKe TONMydYeHHs KOHCYNBTAlldi IO BOIPOCAM IIPENOCTaBIEHHUS
MYHUIUIIATBHOMR YCITIyTH;

- 0 IOpsfiKe 00XKATOBAHM PEIICHN)H, NeHCTRHI Wi Ge3MefCTRIS TODKHOCTHEIX
nu1 06pa3oBaTeIbHON OpraHH3aliiy.

JlomxHocTHOE mHII0 MHGOPMEpYeT 3asBHTENEH O BO3MOXHOCTH IOJy9eHHUs
MYHHIMIATBHOK yenyrd yepes MKY «M®LI ropon 3aozepcks.

1.3.13. Ha wuHbOpMANMOHHOM CTeHmIe 00pa3oBaTeNbHON  OpraHU3aIHH
pasMeIaeTC Ceyromas 00s3aTenbHasi HHPOPMAIU:

- TIOYTOBBIX a/ipec 00pa3oBaTeIBHON OPraHU3aLIK;

- TpaduK (PeXXUM) paboTHl 06Pa30BATENBHOM OpraHU3alluy;

- rpad¥K IIpHUeMa rpaXKIaH;

- (aMWiMM, WMeHa, OTYecTBA JODKHOCTHBIX JHI, OTBeTCTBEHHEIX 3a
NPENOCTaBICHUE MYHUIMIIATEHON YCIIyTH;



- PCKBH3UTBI HOPMAaTHBHBIX IIPABOBBIX 8KTOB, PErYIUPYIOIIUX MPENOCTaBIeHUE
MYHMITUIIATBEHOHN YCIIYTH;

- GIIOK-CXeMa U KpaTKoe OIHCAHHE TOPAAKA IIPeIOCTABICHUS MYHULIATIATTEHOR
YCIYTH.

1.3.14. Bpems o)XHITaHHS TUIHOIO NpHEMA 3aMHTEPECOBAHHBIM JTHIIOM JOIDKHO
COCTaBILATE He Oomee 15 muHyT. [Ipm 3TOM HOMKEeH GBITH obecredeH IIpHEM BCeX
IPHCYTCTBYIOIIIX NOTpeOUTeNel MyHUIIUNIATBHOR yCIYTH.

1.3.15.  IlybmmyHoe wunbOpMHpOBaHHE O IIOPSAJIKE  IIPENOCTaBIEHHS
MYHHUIUIATEHOR YCIyTH OCYILIECTBIISIETCS IIOCPENICTBOM pa3MeIeHus
COOTBETCTBYIOIIEH MH(OPMAlMi B CPENCTBAaX MaccoBOM HHpOpManuu, Ha
OduIHATEHOM caliTe OpraHa, IpeJOCTaBISIOMIErO MYHHUIHMIIANBHYIO YCIYTY, a TakoKe Ha
HH(OPMAIHOHHEIX CTEHAaX B MECTAX IIPeIOCTaBIEHHS YCIIyTH.

2.3.16. Jind mnomydeHHMs MyHHUIHIATHHON YCIIyTH BO3MOXHa II0jaya
3asBUTENEM JOKYMEHTOB B 3IEKTPOHHOM BHAE C HCIIONb30BAHHEM benepanbHoM
TOCYNapCTBEHHOH HH(OPMAMOHHOM cHcTeMbl «EXuHBIN mopTa TOCYIapCTBEHHBIX U
MYHULIUIANBHEIX YCIyT»: WWW.gosuslugi.ru.

2. CTAHIAPT OPEJOCTABJIEHMA MYHUIIMIIAJILHON YCIVIUA
2.1. HaumMeHOBaHMe MyHUIIUNATHLHOR YCIyTH

Haumenosanue MYHULUIAIBHOMN YCIayru — «HpeﬂocmBneHHe I/IH(i)OpMaHI/II’I o
TCKYIIIef"I YCIIEBAEMOCTH YyYalllerocs, BeneHue SJIEKTPOHHOI'0O OHEBHHKA U XypHaja
YCIICBAE€MOCTHU.

2.2. HanMeHOBaHHe MyHULUITAILHOTO YIPEXKICHUS, IIPEIOCTaBIISIOIIETO
MYHHUIHMIIATBHYIO YCIYTy

2.2.1. Opra#, IpemocTaBILIIOIIHEL MYHHIUIANBHYIO YCIyTy — AJIMUHUACTpALIUSL
3ATO ropox 3aozepck.

2.2.2. HeniocpencTeeHHOE IIpeJOCTaBICHHE MYHUIUIATHHOR yCIyru
OCYLUECTBIIACT YIIpaBlieHUe 00pa30BaHUs, KyIbTyDHl, CIIOPTA X MOJIOEKHOH TOTHTHKHA
Anvuauctpanun 3ATO ropon 3aosepcek.

2.2.3. OTBETCTBEHHBIMY 3a IIPEAOCTABICHHE MyHHIANIATEHOMN YCILYTHU SBJISIOTCSA

MyHHUIMIANbEBIe  00INeoOpasoBaTeNbHBIE  OPraHM3alHi,  IOIBEIOMCTBEHHEIE
Yupasnenuro OKCuMII (nanee — 06pazoBaTensHble OpraHM3alluH):
- MyHHIUIATTBHOE obmmeobpazoBarensHoe yUpexIeHue «OcHOBHas

obmeobpasoBarenbHas mkoita Ne 288 ¢ YIIYyONeHHBIM HM3y4eHHEM OTOEeNBHBIX
IpeamMeTor umenH I'epost Coetckoro Corosza JLT'. Ocumenko (nanee - OOILI No 288);

- MyHUIIUITATIBHOE o0b1Ieo0pazoBareIsHOe YUpeXIeHHE «Cpenusis
obmeobpaszoBarenbras mxoma Ne 289 ¢ YIIIyONeHHBIM W3yYeHHEM OTHEIbHBIX
npeaMeTosy (nanee — MOY COIILL Ne289);



ITpu [IpEAOCTaBIIEHHH MYHHULIUIAIBHON YCIIYTH OCYIIECTRIIIETCS
MEXBENOMCTBEHHOE B3amMmopeincteue ¢ MKY «M®I] 3ATO ropox 3a03epCcK» B
IIOPsIZIKE, YCTAaHOBJIEHHOM COTJIAIIIEHHEM O B3aUMOJCHCTBIH.

2.3. PesynbTat HpeoCTaBIeHHS MyHHAIUIIATEHOMN YCIYTH

KoHeuHbIM pe3ynsTaToM IpeaocTaBIeHUs MY HUIHIATBHOMN YCILYTH SIBJISIETCS:

- TPENOCTaBICHUE 3asBUTENO aKTyalbHOM U HOCTOBEpHON HH(GOPMALHH O
TEKYIIEH YCIEeBaeMOCTH OOYYalomlerocs B IIHCBMEHHOM BHIE HIM B dbopme
3JIEKTPOHHOTO THCBHHUKA;

- YBEIOMJICHHE 00 OTKa3e B MPEeIOCTaBICHUN MyHHUIAIIATHHON YCIyTH.

2.3.1. Ilepeyens mpenocTaBisiemModl MHMOPMALUH IIO BOIIPOCaM HCIIOTHEHUS
MYHUIAIIATEHOU YCIIYTH:

—  CBCICHHA O XOJI€ M COAEp)KaHUH 00pa30BaTENbHOrO MPOLIECCa, B TOM YHCIE
IICPEICHP U3YyYaeMbIX TEM K COACP)KaHHE BBINABAEMBIX OOYYAIOIIEMYCS IOMAITHHX
3alaHUH HA YPOKaxX TEKyIIero yuebHOro rojia;

—  PE3YJIBTaTBl TEKYWEro KOHTPOJNS YCHEBAEMOCTH U IIPOMEXYTOUHOMH
aTTecTaluy 00yYaroIerocs, BKIKOYas CBEIEHHI 06 OIeHKax YCIEBaeMOCTH, CBEICHUS
O COZCpIaHWM 3aHATHH U paboT, 10 pe3yIbTaTaM KOTOPHIX HONYIeHBI OLEHKH;

—  CBCICHMA O IIOCEINAEMOCTH YPOKOB OOYYAIOINMMCS 32 TeKyIIuH yIeOHBIt
IIEPUO]I.

2.4. Cpox mpenocTaBIeHus MyHALUIATHHOR YCIYTH

2.4.1. Cpox mpenocTaBIeHNs MyHULMIATIBHON YCIyTH He JOIDKeH IIPEBBIIATH
10 xaneHnapHeIX IHeH ¢ MOMEHTA PETHCTPAITHHI TOCTYIIUBIIENO 3aSBICH.

2.4.2. MakCUMalbHBIA CPOK OXHIAHHUS 3adBHTENeM B oYepenu NpU IMojaye
SaABIICHHA O IIPENOCTaBICHUH MYHUIUIIAIBHON yCIyTH U IIPH IOJYYeHHH pe3yibTara
IPENOCTaBICHI MyHUIIUIIATIEHOMN YCIyTH He OIDKEH IPEeBHIIAaTh 15 MUHYT.

2.4.3. Cpox perucTpanuu 3asBIeHHS O IIPeJOCTABICHUN MYHHULMIIATIEHON
YCIYTH cocTaBiiieT 1 paboumii 1eHs C MOMEHTA €r0 MOYYeHus.

2.4.4. TIpuocTaHOBJIEHHE IIPENOCTABICHUS MYHUITUIIANGHON  yCIyTH He
IIPEyCMOTPEHO.

2.5. IlpaBoBEIe OCHOBAHUSI JUIS IPEIOCTABIIEHHUS MYHHUIUIIATBHOR YCIIyTH

IIpenocTanenye MyHHUHNATEHOM YCIyTH OCYIIECTBISETCS B COOTBETCTRIH C:

- KonBeHmme# o mpaBax pe6enka, o00peHHOM I'enepansHoit Accambieeit OOH
20.11.1989";

- Korcrutynuett PO, mpussTolt BceHapoausivM ronocopanmenm 12.12.19932 ;

- @enepansueM 3aK0HOM 0T 06.10.2003 Ne 131-P3 «06 o6mumx [IPUHITUAIIAX
OpTaHM3aliy MECTHOTO caMoyTipaBieHus B Poccuiickoi Menepamumy;

:C60pHI/IK MeXIyHaponHsix noroeopos CCCP, Beimyck XLVI, 1993
:CoGparme 3aKoHonarenscTea P®, 26.01.2009, Ne 4, cT. 445
“CobpaHue 3aKOHOTaTeLCTRA P®, 06.10.2003, Ne 40, ct. 3822



- ®enepanbHbiM 3aK0HOM OT 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX TapaHTHAX
IpaB pebenka B Poccuiickoit @enepauuu>>4;

- QenepanbHEIM 3aK0HOM 0T 02.05.2006 Ne 59-®3 «O mopsioke paccMOTpeHHs
oOparuenuii rpaxxaad Poccuiickoit @enepanmm»’;

- @epnepanbHbiM 3aKoHOM oT 27.07.2010 Ne 210-®3 «O6 opraHu3anuu
TIPETOCTABNICHIS [OCY IaPCTBEHHEIX i MYHHIHIANBHEIX YCIYI»';

- Qepepanbhbiv 3aKk0HOM 0T 09.02.2009 Ne 8-®3 «O6 obecnedeHHy JOCTYIIA K
HHOPMAlliA O [eATENFHOCTH TIOCYNApCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYHpaBJIeHI/I}I))7'

- DenepansHBIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «0O6 obpasoBanuu B
Poccuiickoit @eneparun»’;

- 3akonom Poccuiickoit @eneparun ot 07.02.1992 Ne 2300-1 «O 3ammTe npas
noTpebuTeNeH» ;

- ®@ecpmepanbHbiM 3aKOHOM OT 27.07.2006 Ne 149-®3 «O6 undopmamnuy,
MH(pOPMAIOHHBIX TEXHOJIOTHAX ¥ O 3alluTe HHbOPMALH» ;

- @epepanbHBIM 3akoHOM OT 27.07.2006 Ne 152—CD3 «O 1nepcoHaIBHBIX
TAHHBIX»

- 3akoHoM MypmMmaHcko#i obmactu ot 28.06.2013 Ne 1649-01-3MO «O6
obpasoBanuy B MypMaHCKO#H 06macTu»

- YcraBom 3ATO ropox 3aozepck ot 12.05.2016 Ne 38-3422;

- UMHBIME HOpMATHBHO-TIDaBOBRIMH akTamu Poccuiickodt  ®efeparui,
Mypmarcko# o6nacTu, opraHoB MecTHOro camoynpasienus 3ATO ropox 3ao3epck.

2.6. IIepedeHb TOKYMEHTOB, HEOOXOMMMBIX UL
IpeTOCTaBIeHU MyHULMIIATBHON YCIyTH

2.6.1. Jlna momydenMs MyHMIHIIATBHON YCIYTH HEOOXOOMMEI CIIENYIOLIHE
JOKYMEHTHI:

- 3ajBJICHUEC Ha IIPSIOCTAaBIE€HHE MH(MOPMAIUM O TeKyImeHd YCIeBaeMOCTH
ydamerocs, BEACHUE 3NEKTPOHHOI0 JHEBHUKA M 3JIEKTPOHHOTO JXyPHAlla YCIIEBAEMOCTH
B 00pa3soBaTeNbHOH OpraHH3ally COracHo Ilpmioxermo Ne 2 K HAaCTOAIIEMY
PernamenTy (nanee — 3asBienue);

3asBUTENb MOXET MOJATh 3asBICHHE JIMYHO, IIOYTOBEIM OTIIPABICHHEM HITH IO
3JIEKTPOHHOM IIOYTE.

- JIOKYMEHT,  yJOCTOBEDSIOMMK  JHMYHOCTE  3asBUTENs  (3aKOHHOIO
IIPENCTABUTENA);

2.6.2. 3asBeHre TODKHO COEPIKATH CIIEAYIONTHe O63aTeIbHEIE PEKBH3HTEL:

CoopaHHe 3aKoHonarenbscTBa PO, 03.08.1998, Ne 31, cT. 3802
CoopaHHe 3axkoHozmatenscTa PP, 08.05.2006, Ne 19, c1. 2060
°Cobpanrie 3aK0HOIATENECTRA P®, 02.08.2010, Ne 31, cT. 4179
7Coopar—me 3axkoHOmaTenscTea PO, 16.02.2009, Ne 7, cT. 776
CoopaHHe 3aKoHOmaTenbCTBa PP, 31.12.2012, Ne 53 (u.1), cT. 7598
Coopaﬂne 3aKoHozatenscTa PP, 15.01.1996, Ne 3, c1. 140

P«Poccuiickas raszera, 05.05.2006, Ne 165

«Poccpmcx\ax raszetay, 05.05.2006, Ne 165

«Mprchxmi BECTHHKY, 09.07.2013, Ne 124-125, ctp. 7



a) CBeIeHHUs O 3asBUTENE, B TOM JUCIe: (BaMUIHA, HMS, OTIECTBO du3IgecKoro
JIHLE, TOYTOBBIA anpec (afpec 3IEKTPOHHOH IOYTHI), IO KOTOPOMY MOJDKEH OBITH
HalpaBJIeH OTBET; ’

©) noamuce 3asBUTeS.

TexcT 3asBnenus HomkeH OBITH HamMcaH pa3GopUMBO, Ge3 COKpallleHUuH, C
yKa3aHHeM BCeX TpeOyeMBIX CBeIeHHH. B 3asBICHHH He JOIDKHO cozepXXaThes
TIOMMHCTOK, IIPANKCOK, 334ePKHYTHIX CJIOB M MHBIX HEOTOBOPEHHBIX HCIPABIICHHUI.

2.63. B cioyyae mOIaud 3asBICHHS YIOJTHOMOYEHHBIM IPEJICTABUTENIEM
3asdBUTENs HEOOXONUMO IIPENCTABHUTH JOKYMEHTEL, IIOATBEPXKAAOIINE [IOJTHOMOYHS
IIPEACTaBUTEIIS.

2.6.4. 3ajgBneHHe MOXET OBITH IPENOCTABIEHO 3asBUTENCM B dopme
SJICKTPOHHOIO  NOKYMEHTa, IOPANOK  OQOpPMIEHHS KOTOPOIO  ONpeeisIeTcs
HOpMaTHBHBIMU IIDaBOBBIMH akTaMu llpasutensctBa Poccuiickoli ®Pegmepanuu u
IlpaBurensctBa MypMaHckofi o6macTd, u HalpaBJIeHO B  00pa30oBaTEIBHYIO
OPIaHM3aIMIO C HCIONB30BaHHEM HH(POPMAalMOHHO-TEIEKOMMYHUKAIIHOHHEIX CeTei
OOINEro IONB30BAHUA, B TOM YHCIE CETH VHTepHeT, BKIOYas PpErdOHATBHEIN
HMHTepHeT-MOpTal TOCY IapPCTBEHHBIX U MyHHIANATBHEIX yeayr http://51.gosuslugi.ru.

3asBIIEHUE MOXET OBITH IpelcTaBiIeHo 3agsureneM B MKV «M®ILI 3ATO
ropoz 3a03epCcK».

2.6.5. 3anpemmaercs TpebOBATH OT 3asBUTEIA:

- TIPEACTaBICHHUS JOKYMEHTOB M HH(pOPMALMK MM OCYINECTBICHHUS NeHCTBHIA,
IPSAICTABIICHUE MK OCYIIECTBICHUE KOTOPHIX HE IIPEIyCMOTPEHO HOPMATHBHEIME
IIDAaBOBBIMH ~ aKTaMM, PpETYITHPYIOIIMMU OTHOINEHMS, BO3HHKAIOIIHE B CBS3U C
IPENOCTABICHHEM MYHUIUIIATBHON YCIIYIH;

- IPCACTABICHUS NOKYMEHTOB U HH(POPMAIMH, KOTOpHIE B COOTBETCTBHH C
HOPMAaTHBHBIMK  IIDABOBBIMH ~ aKkTaMi Poccuiickoii @elepaldd, HOPMATHBHBIMH
TIPaBOBBIMH aKTaMu MypMaHCKOH O6NTacTH ¥ MyHHIMIATHHEIME IIPABOBEIMH AKTAMH
HAXONATCA B PaCIOPSDKCHUN AIMUHHCTPAIWH, NPEJOCTABISIONIEN MyHHIHIATBHYIO
YCIYTY, UHBIX MOCYIapCTBEHHBIX OPraHOB, OPIaHOB MECTHOI'O CaMOYTIpaBIeH s ¥ (HIIH)
HONBCNOMCTBCHHBIX ~ TOCYJApCTBEHHBIM  OpraHaM M OpraHaM  MeCTHOIO
CaMOYTIPABJICHHs OpraHU3allMH, YJaCTBYIOIIMX B HPENOCTABIEHHH T'OCYIApPCTBEHHBIX
W MYHHUIUNAIBHBIX YCIIYT, 32 HCKIFOYEHHMEM IOKYMEHTOB, YKa3aHHBIX B 9YacTH 6
crathu 7 @enepanbHOro 3akoHa ot 27.07.2010 No 210-D3.

- OCYIUECTBJIECHHS NCHCTBUH, B TOM YHCIE COITIACOBAHMIA, HEOOXOIUMEBIX IS
TOTYSCHUS FOCY IapCTBEHHBIX ¥ MyHHUIUIIANBHBIX YCIYT M CBI3aHHBIX C OOpAIeHHEM B
HHBIC FOCYIAPCTBEHHBIE OpraHbl, OPTaHBl MECTHOTO CaMOYIIPABIEH S, OPraHU3alyH, 32
MCKTIOYCHHEM  IONYYEHHS YCIYT M IOJNyYeHHs [OKYMEHTOB M HH(MOpMAIWH,
IIPENOCTABIACMBIX B pE3yJbTaTe INpPENOCTABICHUS TaKWX YCIyr, BKIFOYEHHBIX B
LICpCHHH, yKa3aHHBIC B yacTh 1 cratsu 9 ®enepansHoro 3akona ot 27.07.2010 Ne 210-
3.

2.7. IlepeueHb OCHOBaHMIL IS OTKA3a B IIprieMe 3asiBJICHH,
JJLS TIPEOCTABIICHUSA MYHHIUIIATBHON YCIyTH

2.7.1. OcHOBaHHS IJIs 0TKa3a B IIPUEMe 3asBICHES:



- B IUCBMEHHOM OOpallleHHM HE YKa3hIBAaeTCsS HAWMEHOBAHMS OpraHa, B
KOTOPBI HaIIpaBIsETCA MUCbMEHHOE 00pallleHHe;

- B OOpallleHWM OTCYTCTBYIOT (GaMUIUs, MMs, OTYECTBO COOTBETCTBYIOILIErO
JOIDKHOCTHOIO JIMIA, HOJDKHOCTH COOTBETCTBYIOLLETO JIHMILA, a Takke (haMMIIMs, MM,
OTYECTBO OOPATHUBIIIETOCS;

- OTCYTCTBYET IIOYTOBBIM aJpec ¥ aipeC 3JIeKTPOHHOH IIOYTHI, 0 KOTOPOMY
JOIDKEH OBITh HAalPaBIeH OTBET, YBEJOMIIEHHS O Ilepeapecalliy OOpaIeHus;

- He M3JI0XKeHa CYTh 00palleHus;

- B oOpallleHiy OTCYTCTBYIOT JIMYHAs TOMIINCE U NaTa.

2.7.2. OcHoBaHMs N1 OTKa3a B IpHeMe NOKYMEHTOB, IIPEIOCTABICHHBIX B
SIIEKTPOHHOM BHJE:

- MOAIHMCaHNe NOKYMEHTOB HECOOTBETCTBYIOIUMU 3JIEKTPOHHEIMHY IIOIIIUCSIMI,

- HETIOJUIMHHOCTH 3JIEKTPOHHEIX IOAHICEH JOKYMEHTOB;

- OTCYTCTBHE 3JIEKTPOHHOH IIOAIHCH;

- HaWM49He B JJIEKTPOHHBIX HOKYMEHTaX H3BSHOB, KOTOpPHIE HE II03BOJIIIOT
OJJHO3HAYHO MCTOIKOBATh UX COJCPIKAHUE.

2.7.3. OcHoBaHUS IS IPHOCTAHOBIIEHHS YCIyTH OTCYTCTBYIOT.

2.8. Ilepedenr ocHOBaHMI I OTKA3a B [IpeJOCTaBIEHHHI
MYHULIUIIATBHON YCIIyTH

2.8.1. OcHoBaHWeM [/ OTKa3a B NPEIOCTABICHHH MYHHLAMATBHON YCIIyTH
SIBIISTFOTCSI:

- 3ampamuBaeMast HHQopMalysa He OTHOCHTCS K HHGOpMAIHUU 06 yCIIeBaeMOCTH
yqamerocs, BEAEHUH 3JICKTPOHHOTO JTHEBHUKA U JJIEKTPOHHOTO JKypHANA;

- 3asBHTENIeM He MPENOCTABICHEI IPETyCMOTPEHHEBIE ITYHKTOM 2.6 HAaCTOSIIEro
PermamenTa JOKyMeHTBI, OOSI3aHHOCTE IO IIPETOCTABIIEHUIO KOTOPHIX BO3TOXKEHA Ha
3asiBUTEIEH;

- TEKCT IIMCEMEHHOI0 3asBIeHHA He MOANaeTCs IPOYTEHHMIO, O YeM COODIaeTcs
3as4BUTEIIO, €CIIH ero GaMHIHA U ITOYTOBEIHA anpec MoaaroTCs NPOYTCHHIO, B TEUEHHUE
7 mHEH ¢ MOMEHTa PErucTpanyu 3asBICHUST;

- OTCYICTBUC B IHMCBMCHHOM 3asiBIEHHH (QaMHIUM 3asBHTENS W ampeca, IO
KOTOPOMY IOJDKEH OBITH HalpaBlieH OTBET.

2.8.2. O6 oTkase B IPENOCTABICHAU MYHHUIUIATBHON YCIyIH 3asBATENO B 10-
AHEBHBIX CPOK CO JHS MONMYyYEHHS 3asABICHUS HAIPaBIACTCS yBeIOMIIeHHE 00 OTKas3e B
IPEeNOCTaBICHUH MyHHUIUIIANEHOR YCIIYTH.

2.9. Pasmep nunaTel, B3uMaeMoii ¢ 3asBUTeNS IPH IPeIOCTABICHHH
MYHUIUTIIATEHOM YCIIyTU U CIIOCOOBI €€ B3UMAaHUS

IlpenocTanenre  MyHHIMDATBHON — yCIyrH © uHbOpMaIE O  Hel
OCYIIECTBIISIETCS OECIUIATHO.

2.10. TpeboBaHHMS K MecTaM IIPeOCTABICHUS MYHHUHMITAIBHON YCIyTH



2.10.1. TlpueM rpaxmaH OCYIIECTBISETCS B CIELHUATIHHO BBII[eJIeHHLIX Ji)5:|
IIPEIOCTaBIEHU MyHHUIIUIIATIBFHBIX YCIYT ITOMEIIEHUIX.

2.10.2. TlomemeHHs JOMKHEI COIEpXaTh MecTa i HH(QOPMMPOBAaHHS,
OXXMIaHMS U IIpHeMa rpaxkiaH.

2.10.3. ITomerierus TOJDKHBI COOTBETCTBOBATh CaHUTapHO-
SIMJIEMHUOJIOTHYECKUM IIpaBUIIaM W HOpPMaM, a TakkKe JOIDKHBI OBITH 000pyIOBaHEBI
IIPOTUBOIIOXKAPHOW CHCTEMOM M CpEACTBAMH IIOKApPOTYLIEHHS M OINOBELIEHHS O
BO3HMKHOBEHHM YPE3BBIYaHHON CUTYalldH, CHCTEMO} KOHIWUITHOHHUPOBAHHA BO3LyXa,
HHBIMH CPEACTBaMH, 00€CHeYHBAIOIIMME 0€30IacHOCT M KOM(OPTHOE NpebhIBaHUE
3asBUTENeH.

2.10.4. IlenTpansHble BXOIBI B 3MaHUS, B KOTOPHIX PACIONOXEHE YIIpaBlIeHHe
OKCuMII u obpasoBaTenpHEIC OpraHW3aluy OOOpYHOBaHHl HMH(OPMAIMOHHOMN
TabNIMYKOH (BEIBECKOH), COEpIKalleil CENYIONy0 HHPOPMAIHIO:

- HAaMMEHOBaHUE OpPraHU3aIliH;

- MECTOHAXOXXI€HHUE OpraHu3aIliy;

- peXuM paboThI.

2.10.5. Henrpansreri xox MKY «M®I] 3ATO ropox 3a03epck» 060pyIoBaH
BBIBECKOH, COZIePKallledl HaMMEHOBaHUE YUPEeKICHIUS, a TAKKe 000pYI0BaH MaHIyCaMHy
M [OpYy4YHsAMHM, IO3BOJSIOIIMMH  OOECHEYUTh  OCCHpEmsITCTBEHHBIA  JOCTYII
MaTOMOOHIBHEIM IPYINIaM HaceIeHHs, OECIUIATHON aBTOMOOMILHOH TApKOBKOI.

B y4pexneHur co3aHBI CIEHAIbHEIE YCIOBHA U 00OPYIOBAHEI [OMEIICHHS
AJI1 TpaXXOaH KaTerOpuH «MaJOMOOMIBHEIE IPYINIBI HACENEHHSI», YTO ITO3BOJSIET UM
peanK30BaTh NpaBa, Ha MOTyYeHHe MyHUIUIATBHON YCIYTH B IIOJIHOM 00BEME.

[IpucyTcTBEHHBIE MeCTa MpPENOCTaBIE€HHS YCIyTH HMEIOT TyalleT Co
CBOOOZHBIM JOCTYNIOM K HeMy 3asiBHTeNel, BKIIIOYAs HMHBATUIOB, HCIONB3YIOLIMX
Kpecia-KOJISCKH.

2.10.6. B rmoMemeHusX O OXHOAHHS SasBUTEISIM OTBOIATCA MECTa,
00OpyZOBaHHEIE CTYIbIMH. B MecTax OXMIAHHSA NODKHBEI MMETHCS CpencTBa s
OKa3aHUs IMEePBOH MOMOILY U JOCTYIIHBIE MECTa OOIIEro IOIb30BAHMS.

2.10.7. Mecta uHQOPMHpPOBaHHs, NpeAHA3HAYEHHBIE JUII O3HAKOMIICHHS
3asBuTeNel ¢ HHOOPMAIMOHHEIME MAaTepUATAMH, JOIDKHE! ObITh 000pyAOBaHEL:

- HHQOPMAIMOHHBIMY CTEHIaMH, Ha KOTODHIX pasMeINaeTcss BHU3YAIbHAS U
TEKCTOBasi HHPOpMAITHS;

- CTyJIBSIMU U CTOJIaMH JU11 OQOPMIICHUS JOKYMEHTOB.

K wHGOpMamMOHHBIM CTeHIaM HOKHA OBITH ObCCIIeYeHa BO3MOXKHOCTE
CBOOOIHOIO TOCTYIIA TPAXKIaH.

Ha wuHQOpMammoHHEIX CTeHZaX, a Takke Ha OQUIHAILHEIX CalTaX B CETH
HuTepHeT pasmernaeTcs ceqyrommas o613aTenbHas HHEGOpMAIU:

-HOMepa TeneoHOB, (axcos, ampeca OQUIMATBHBIX CaHTOB, 3IEKTPOHHOM
IIOYTEI OPTaHOB, IPEIOCTABIAIOMIMX MYHHIIUNAIBHYIO YCIYTY;

- P&XHEM pabOTbl OPraHoB, IPEIOCTABIIONINK MyHAIUIATHHYIO YCIyTY;

-Tpa¥K¥ JHYHOTO IpHeMa TIPaXIaH YIIOTHOMOYCHHBIMA IOJDKHOCTHBIM
JULAMH;



- HOMepa KabHMHETOB, Ille OCYIIECTBIAIOTCA IIPHEM NUCHMEHHEIX OOpalleHHUid
I'paXkIaH U yCTHOE HH(POPMHUPOBAHUE TPAXKIAH; '

- baMuiTHy, MMeHa, OT4eCTBa M JOJDKHOCTH JIHI, OCYIIECTBISIONIMX [IPHEM
TUCBMEHHBIX 00OpallleHuH rpakiaH U yCTHOS HHPOPMUPOBAHHE TPaXIAH;

- HacTosmi Periamenr. :

2.10.8. TlomemeHus [UIs mpueMa 3asBHUTENCH NOIKHLI ObBITH 00OpyAOBaHEI .
TabJIMYKamMy ¢ yKa3aHHeM HOMepa KabuHeTa, TOIDKHOCTH U (haMUIINK, UMEHH, OTIeCTBa
T, OCYINECTBIAIONIET0 mpweM. Mecto ans mpuema 3asgBuTeneil MODKHO OBITH
00OpYHOBaHO CTYJNOM, HMETh MECTO Uil HATMCAHHS H pasMelleHHs JIOKYMEHTOB,
3asBIICHUN.

2.10.9. Paboume MecTa MOIDKHOCTHBIX JHI[ JOJDKHBI OBITH 000pymOBaHEI
IICPCOHANBHBIMA ~ KOMIIBIOTEpAaMHM C BO3MOXKHOCTBIO JOCTYIa K HEOOXOIMMBIM
MHQOPMAIMOHHBIM 6a3aM IaHHBIX, IEYATAIONIEM YCTPOHCTBOM H JPYTO#l OPITEXHUKOH,
TIO3BOJLIOIIEH CBOGBPEMEHHO W B IIOJHOM OOBEMe OpraHW3oBaTh IPENOCTABICHHE
MYHUIIUIAIEHON YCIYTH.

2.10.10. I'loMemeHHe TOMKHO 0OECIeYHBATH BO3MOKHOCTE OeCIpensITCTBEHHON
9BaKyalllH JIOJEHU B CIy4ae BOSHUKHOBEHUS IPE3BbIYANHON CHTYAITHHL.

2.11. MakcuManbHBIH CPOK OXHNAHHS B OYepelqd NPU [oade 3asBICHHS Ha
IIOITy4CHHe MYHHUIUIIAIBHON YCIyTH — 15 MUHYT.

2.12. MaKkcuManbHbI# CPOK OXHAAHWS B O9epelH NPU IONyICHAH pe3ynbTaTa
IIPEOCTABIICHHA MYHUIUIIATIBHON YCIIYTH — 15 MHUHYT.

2.13. Cpox perucrpanud 3ampoca 3asBHTENS O IIPEJOCTaBICHUH
MYHHULUNANGHOR YCIYTH: IPA JIMYHOM obpamieHuu 3asBurens — 15 MUHYT, IIpH
TIOJIyMCHUH 3aIpOCa IIOCPEICTBOM IIOYTOBOIO OTIPABICHUS, 3IEKTPOHHON MOYTHl — B
TeYeHue padbovero mHs.

2.14.  Ilybnudamoe  mHDOPMHDOBaHHE O  IOpSIKE IIPEIOCTaBICHUS
MYHULUAIATHEHOM YCIyTH OCYILLECTBISIETCS IIOCPENCTBOM pasMeNIeHus
COOTBETCIBYIOWIEH HH(pOpMAalMM B CpeACTBaX MaccoBoff HHpOpMAnwy, Ha
OQUIHMATEHOM CaliTe OpraHa, IPe0CTaBISIONIEr0 MYHHUITUIAIBHYIO YCIYTY, a Takoke Ha
MH(OPMAIHOHHBIX CTeHaX B MECTAX NPEAOCTABICHHS YCIyTH.

2.15. TokazaTens JOCTYIHOCTH ¥ Ka9ecTBa MyHHUIMITATEHOLN YCIYTH

2.15.1. B cocrtaB mokazarejei JAOCTYITHOCTH ¥ KayecTBa IpeOCTaBIECHUS
MYHUIMIAIBHON YCIIYTH BXOIAT KOJIHYECTBEHHbIE M KAYeCTBEHHbIE TTOKA3ATE]IH.

2.15.2. B rpyniny KOIMYeCTBEHHEIX MOKa3aTeeil JOCTYIIHOCTH BXOJIST:

- BpeMs OXKUIaHKS IIPEOCTaBIEeHN] My HULIUIABHOR YCIIYTH;

- rpadux pabotsl Yrpasinenwus OKCuMII, o6pazosaTensHoit OpraHU3aITh;

-~ MECTO PaCIONOXEeHUSI HCIIOJIHATENIFHOI'O OpraHa, IPeIO0CTaBISIONEro YCIYTY;

- KOJIMYECTBO NOKYMEHTOB, TPEOYEMBIX IS IOy IEHHS yCIyTH.

2.15.3. B 4YHCIIO Ka4ecTBEHHBIX IOKazaTenei JOCTYIIHOCTH IIPEOOCTaBIsIEMONR
YCIIYTH BXOJIAT:

- IOCTOBEPHOCTH HH(POPMAIIHH O IIPEIOCTABIAEMON MYHHI[AIATBHOM yCIIyTe;



- IPOCTOTa U SCHOCTb H3IOXKEHHS HHQPOPMALMOHHBIX W HHCTPYKTHBHEIX
IOKYMEHTOB.

- BO3MOXXHOCTE nomyueHus yciayrd B MKY «M®IL 3ATO ropox 3aozepck».

2.15.4. K KONMYECTBEHHBIM IIOKA3aTENSIM OLEHKA KadecTBa MPEeNOCTABICHHS
MYHHITUIIAIBHOMN YCIIyTH OTHOCSITCS: '

- COOIOIeHre CPOKOB IPENOCTABICHHS My HUITUIIATEHON YCIYIH;

- KOJIMYECTBO OOOCHOBAHHBIX XKaJl00.

K nokazaTensim OLeHKH Ka4eCTBa OTHOCSITCS:

- KYJIbTypa 0OCIyKHBaHUS (BEXKIIHUBOCTS );

- Ka4eCTBO pe3yNpTaTOB Tpylda MOJDKHOCTHBIX JHI (IPOoQecCHOHAIBHOE
MacCTepCTBO).

2.15.5. IloxasaTtenu JOCTYIHOCTH, Ka9eCTBa MPENOCTABICHUS MyHAIMIATBHOMN
YCIIyTH ¥ ¥X 3HaUeHUs npuBeseHs! B [Ipunoxennu Ne 3 x Hactosimiemy Pernamenry.

2.16. TIpoune TpeOOBaHUA K IIPENOCTABICHUIO MyHHIIAIATBHOM YCIIyTH, B TOM
YHCIIE YIUTBIBAIOIIIE OCOOEHHOCTH IIPENOCTABICHHS MyHUIUNIATBHBIX YCIYT B
MHOTrO(QYHKITHOHANBHBIX IIEHTPaX i 0COOEHHOCTH HPEOCTABIEHHUS MYHHUITUIATHHBIX
YCIIYT B 3JIEKTPOHHOM hopme

2.16.1. TIlpemocraBieHHEe MyHHWIUNATLHON VCIYTH MOXKET OCYIIECTBIISITECS
gepe3 MKY «M®I] 3ATO ropox 3a03epck» B MOpSIKE, YCTAHOBIEHHOM COTIAIIECHAEM
0 B3aHMOJEUCTBUH.

B srom ciy4ae 3agBnenue npexncrasisercs 3agsutenem B MKY «M®IL] 3ATO
ropon 3a03epcKy. |

2.16.2. Tns momy4eHus] MyHAIMNATLHON YCIyTH BO3MOXKHA [Oa9a 3asBUTEIEM
AOKYMEHTOB B SI€KTPOHHOM BHIE C HCIIONb30BaHMEM (elepalbHOM rocyaapCTBeHHON
HH(OPMAMORHON crcTeMbl «EIMHBIN MOPTaN TOCYIapCTBEHHBIX H MYHHLATTATEHBIX
yeImyr»: www.gosuslugi.ru.

3. COCTAB, HIOCJIEJOBATEJBLHOCTH Y CPOKH BBIIIOJHEHMS
AIMAHUCTPATHBHBIX IPOUEAYP (IEMCTBUMN), TPEBOBAHUS K
HOPSIIKY HX BBIIIOJHEHMS, B TOM YUCJIE OCOBEHHOCTH
BBIIIOJITHEHUSI ATMUHHACTPATUBHBIX IMTPOIEYP (IEACTBUIN) B
3JEKTPOHHON ®OPME

3.1. IlepedeHs aIMUHACTPATHBHBIX IPOIELYP

3.1.1. IlpenocTaBneHye MyHHIUNATLHOR YCIYIH BKIFOYAET B ceOs CIIEIYIOIIHE
aIMUHUCTPATHBHBIE [IPOLIETYPHI:

- TIpMEeM H DPETUCTpaulus 3asBICHHS U1 NPENOCTABIEHHS MYHHIHIIAIBHON
yeyry;

- NPHHATHE DEINICHHS O IPENOCTABICHUM MYyHUIUIATLHOM YCIYTH WIH 06
OTKa3¢ B IIPEIOCTABIICHIN MyHHUIMITATBHOH YCIIyTH;



- HalpaBIeHHe WHQOPMAIUK O TMPEAOCTABICHAN MYHHUIUNIATLHON YCIYTH HIH
HaIpaBJIeHUE YBEIOMICHHUs 00 OTKa3e B IPEOCTABICHHN MyHHUIUIIAIBHOM YCIyTH.

IlocnenoBareIbHOCTS OEHCTBUM IO NIPEJOCTABIEHUIO MYHULMIATLHON YCIyTH
oTpakeHa B O110k-cxeme cornacHo Ilpuroxenuro Ne 1 x HacTosmemy Permamenry.

3.1.2.00pMBEI  IpeNOCTAaBICHHS MYHHIUIATLHON YCIyTHd MHIUBUIYAIHOE
MH(OpMHUpOBaHKe (B YCTHOM! U B IUCEMEHHOM GopMme).

3.2. IlpueM u perucTpanys 3asBIeHUs 11 [IPeOCTaBICHHU
MYyHHUIUIIATFHOM YCIyTH

3.2.1. OcHoBanueM /A HaYana WCIIONHEHUs aJMWHHCTPATHBHOHN MpPOLELYpHL
SABJLACTCA IIOCTYIUICHUE B 00Pa30BaTENbHYIO OPraHU3aALHIO 3aSBIICHIUS

- IIOCTaBJICHHOTO JIMIHO 3asBUTENeM (IIpeCTaBUTENIEM 3asSBUTENS);

- HaNpaBJIEHHOTO 110 IOYTE;

- TIOJYYEHHOI0 B 3JIEKTPOHHOM BHIIE;

- ot Ynpasnenus OKCuMIT u MKY «M®LI 3ATO ropox 3ao3epck.

3.2.2. IlpueM u PErucCTpanys 3asBICHUSA I IPEeIOCTAaBICHUS MYHUIIANAIEHON
YCIIyTH Ha JINYHOM IIpHEME.

IlpueM © perucTpanus 3asBleHHA B 00pa3OBaTeNbHOM OpraHH3alliH,
OCYWICCTBIIACTCS. OIDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 32 IIPHEM ¥ PETUCTPAIHIO
AOKYMEHTOB, B TEYeHHE OAHOro pabodero MOHA C MOMEHTa MOCTYIUICHHS B
00pa30BaTeNbHYI0 OPTaHU3ALMIO. PervCTpamys 3asBIeHHS IPOU3BOIUTCA B XypHaie
PETUCTPAlMH BXOIAIIEH KOPPECIOHIEHIIHH.

IIpenocraBnenrie MyHHIMIAIEHOR YCIyTH B YCTHOH (opMe BKIIOYAET B cebs
CIICYIOIIHE aIMUHMCTPATUBHBIE IPOIEYPHI:

-  obpamienue 3asBHTeNsd 3a MONyYeHWeM HHGOPMALME JIMYHO WM IO
TenedoHy;

-  TpenocTaBleHHe HHpOpMaluy 3adBUTEIIO HIXM OTKa3 B NPeJOCTAaBICHUH
UHQOpMAITHH.

3.2.3. Obpauienre 3asBuTeNd 3a IONyIeHWEM HHOOPMALMH JIMYHO WM TIO
TeneoHy.

OcHoBanWeM [T HHIUBHIYAaNbHOTO HH(POPMHUPOBAHUS B YCTHOH (opme
SBILIETCS OOpallieHre 3asBUTEN B OPTaHU3aIHIO JIIHO MM 110 TeNe(oHy.

Ilpy  wHAMBATYaTPHOM HHQOPMHDOBAHMHM B  YCTHOM dopme  oTBeT
IIPEICTABIAETCS B MOMEHT OOpaIeHusl.

3.2.4. Ilpenoctapienre WHPOPMAIUK 3asBUTEIIO WIM OTKA3 B IIPEeIOCTaBICHHH
uHbOpMAaIHH.

HomkHoCTHOE nHMIO 00pa3oBaTeNbHOM OpPraHW3alWH, OTBETCTBEHHBIN 32
IPENOCTaBICHUE MYyHHIMIAIBHON YCIYTH, YTOYHSET, KAKyl HHOOPMALHIO XOYeT
NOTY9UTh 3asBHTENb, OLPEIETIET, OTHOCUTCS JM YKA3aHHBIHA 3aIlpoc K KOMITETEHITHH
OpTaHM3aNUK U NAET OTBETHI Ha IIOCTABIICHHBIE 3a4BUTEIEM BOIPOCHL.

Maxkcumansaoe BpeMst IpenoCTaBIeH s My HUIATATBHOMN YCIYI'H B YCTHOH dopme
coctaBiieT 30 MUHYT.



B cmydae, ecnum paccMOTpeHHE IIOCTaBJICHHBIX B OOpalleHHH BOIPOCOB He
OTHOCHTCS K UH(OPMaIWH, YKa3aHHOH B 1. 2.3.1. HacTosmero Pernamenta, 3asBUTENIO
COO0IIaeTCst O HEBO3MOXHOCTH NIPENOCTABICHHUS HHTEPECYIOIIEH €ro HHPOPMAIHH.

YcTHOe obpallieHre CYMTaeTCss PaCCMOTPEHHBIM, KOITa B JKypHAIe PerHCTpPalliH
UCTIOTIHUTENE  CHETal COOTBETCTBYIOIIYIO OTMETKY C yKa3aHHEM pe3ylbTaTa
PacCMOTPEHUS.

B ciyu4ae, ecmu Ha HOCTaBIeHHEIC B OOpAINEHUH BOIPOCH OTBET HE MOXKET OBITH
JlaH HEIIOCPEICTBCHHO IOJDKHOCTHBIM JIMIOM, OTBETCTBEHHEIM 3a IIPENOCTABICHHUE
MYHULHUINAIPHOH  YCIyrH, 3asBHUTENIO Ipelaraetcss OQOpPMHTh THCEMEHHOE
oOpamieHue ISl IONyYeH s IOJIHOIO OTBETA.

3.25. PesynpraToM  HCHONHEHHS  aIMUHHUCTDATHBHOM  IpPONEAYPHl  IIO
WHIUBHIYaTbHOMY HHQODMHUDOBAaHMIO 3asfBUTeNell Ha OCHOBAHWM OOpAaIIeHHH B
YCTHOH (pOpMe SIBIIIOTCS:

-  HHJMBHAyallbHOe HHQOPMHUPOBaHHUE 3asBUTENEH [0 CYIIECTBY OOpaieHH it
B YCTHOU (hopme; ,

- IPEeATIOXeHUE O HalpaBJIEeHUH OOpalIeHUst B IHCBMEHHON (OpME;

-  OTKa3 B IPEAOCTABICHHH MYHHUIMIIAIBHON YCIYTH C YKa3aHWEM IIPUYMHEL
OTKa3a.

3.2.6. IlpenocTaBnenne MyHMIHIATBHON YCIYTH NPU MHCBMEHHOM OOGpAINeHHH
3asBUTEIIs BKITFOYAET B Ce6s CIISIYIOLIHe a[MUHUCTPATHBHEIE IPOLIELYPHL:

- TIPHEM U PETHCTpalys 3asBJI€HHs O IPEIOCTABICHUH UH()OPMALIUHL;

- PacCMOTpeHHe  3asBJIEHMs, IPEJOCTAaBICHWE B IHCHMEHHOM BHIE
HHQOPMAITUH THO0 MOTHBHPOBAHHOIO OTKA3a.

3.2.7. JIoJKHOCTHOE JHII0 00pa3oBaTeNbHOM OpraHM3alliH, OTBETCTBEHHOE 32
[IPHEM ¥ DErMCTPalUIO JOKYMEHTOB, CTABUT Ha 3asBIICHUH OTMETKY C yKa3aHHEM
HOMEpa BXONAINETO JOKyMEHTa M IMepelacT pPyKOBOAUTENO 06pa3oBaTeNbHOM
OpraHM3allMY JJIsl PE30TIOIHH.

3.3. IlpweM u perucTparys 3asiBIeH s Ha IPpeIOCTaBICHIE
MYHUITUIIAIEHON YCIIYTH B 3JIEKTPOHHOM BHJIE

3.3.1. B cimy4ae mocTymieHHs 3asBIEHHS dYepe3 IOPTA TrOCYJapCTBEHHBIX H
MYHUIUIIATBHBIX YCIIYT JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a IPHEM NOKYMEHTOB B
BIEKTPOHHOH (OpMe C HCHONB30BAaHHEM IIPOrPAMMHOTO OOECIeUeHus, B JeHb
ITOCTYIUICHUS 3asIBIICHHUS:

- IIPOBEPSET IOJHOTY M IPABHILHOCTD 3aII0JHEHMS 3asBIICHIS. Y BeIOMIIECHIE O
NOIy4eHUN 3ajdBICHHA (QOPMUPYeTCS B JMYHOM KaOHHeTe 3asBUTENS Ha IIOpTANe
T'OCYNapCTBEHHBIX M MYHUIUITABHBIX YCIYT B aBTOMATHIECKOM PEXUME;

- IPOBEpseT IOIMHHOCTh YCHICHHOW KBATM(QUIUPOBAHHON 3IEKTPOHHON
NONNMCH  3asBUTENI C  MCHONB30BAHHEM  CHCTEMHOTO  KPHITOrPadHIecKoro
IIPOTPaMMHOI'0 O0eCIIEYEHHS;

- QOpMHpYeT H3BENIeHHe O IOMYYCHWUH 3astBIEHHS, IOIIHCAHHOE yCHIEHHOH
KBaTHQHUIMPOBAHHOR ~3NEKTPOHHON IOAMMCHIO  PYKOBOJUTENS 00pazoBaTenbHOI
OpraHU3alMHK, U OTIPABISIET ero 3asBUTEIO;



- TpOBEpsieT OTCYTCTBHE OCHOBaHMM M OTKasa B [pUeMe 3asBIEHUS,
YKa3aHHBIX B IIYHKTe 2.7 HacTosIero PermamMenra.

- B CllydJae Hal{4Hsd OCHOBAHWH U OTKa3a B NIPHEMeE 3asgBJICHHUS, YKa3aHHbIX B
yHKTe 2.7 Hactosmiero Pernmamenra:

1) ¢opmupyer yBemomieHHe 00 OTKase B IpHeMe 3asdBIEHMS C YKa3aHHEM
IIPUYUH OTKa3a;

2) OTHmpaBISIET YBeIOMIIEHHE, MOANUCAHHOE YCHICHHOMN KBATUQHUITAPOBAHHOK
3JICKTPOHHOU MOJNKCHI0 PYKOBOJUTEII 00pa30BaTeNbHOM Opraun3allyy;

- B ClIy4ae OTCYTCTBHSA OCHOBAHMH I OTKa3a B IIpUEMe 3asBIICHHs, YKa3aHHBIX
B IIyHKTe 2.7. HacTos1ero PerimamenTa:

1) peructpupyer 3asBieHue;

2) HanpasIsieT HHQOPMAITHIO O PETHCTPALIHH 3asBIEHHUS B GOpMe SIEKTPOHHOIO
AOKYMEHTa, ITOJIMCAHHOTO YCHICHHON KBaNuGHIMPOBAHHON 3IEKTPOHHOM IIOMIHCHIO
PyKOBOZHUTENsl 00pa3soBaTeNbHOR OpraHH3alM{, HA MOPTAl TOCYJAPCTBEHHBIX H
MYHHUIUATBHBIX YCIIYT;

3) pacrmedaTelBaeT 3asBJ€HHME M BBIIONHACT JaNbHEHIIHE IeHCTBHUI B
COOTBETCTBHM C aJIMHHUCTPAaTHBHBIMHU MPOLENYypaMH, YKa3aHHBIMH B IIyHKTax 3.2.2,
3.2.3, 3.2.4. Hacrosero Permamenra.

3.4. IlpueM ¥ perucTpanys 3asBIeHHs i TOKyMeHToB oT MKY «M®LI 3ATO ropox
3a03epcK» Ha MpeoCTaBIeHHE MyHHUIUITAIBHON YCIyTH

3.4.1. MKY «M®I] 3ATO ropox 3ao3epck» IepemaeT B 0Opa3oBaTEIbHYIO
OpraHy3allyIo 3a9BJICHUE U JOKYMEHTEI, IOIyYeHHEIE OT 3asBHUTENs, B T€ICHHE OJHOTO
pabodero AHS ¢ MOMEHTa IONYYeHHS 3alpoca OT 3adBHTENs O MPeNOCTABICHUHM
MYHUITUIIAIbHOU YCIIYTH.

3.4.2. B neHp NOCTYIUICHUS 3asABIEHUS U JOKyMeHTOB u3 MKV «M®I1 3ATO
ropoz 3a03epCK» JODKHOCTHOE JIMIO 00pa3soBaTebHOM OpraHU3aIlii, OTBETCTBEHHOE
3a NICNONPOU3BOJCTBO, PETUCTPUPYET UX B 0a3e NaHHBIX BXOJIIEH KOPPECIOHIEHIUN
M [EpeNaeT  pYKOBONUTENIO  00pasoBaTeNbHOH  OpraHM3alMd HWIA — HHOMY
YIIOTHOMOYEHHOMY MM JOJDKHOCTHOMY JIMILY.

3.43. PyxoBomuTenbs  00pa3oBAaTENbHON  OpraHM3aMKM  JHOO  HHOE
YIONHOMOYEHHOE UM JTOJDKHOCTHO® JIUIO B TeYeHHe | pabodero qHs cO AHA MOIydeHUS
IIOCTYNIABINKX 3asBICHUSI U HOKYMEHTOB OT IOJDKHOCTHOIO JIMI@A, OTBETCTBEHHOTO 34
ACIONPOHU3BONCTBO, BHSHPYeT 3asBlI€HHE H IepefacT NODKHOCTHOMY  ITHILY
00pa3oBaTeNbHOMH OpraHM3aIiH, OTBETCTBEHHOMY 32 JEIOIIPOU3BOJICTEO.

3.4.4. JTOIKHOCTHOE JHIO 00pa3oBaTENbHOM OpraHH3aliM, OTBETCTBEHHOE 32
ACIIONIPOU3BOACTBO, B JICHb IIONyYEHHS 3aIBIE€HUI M TOKYMEHTOB OT PYKOBOIHTENS
00pa3soBaTeNbHOM OpraHM3alMU MO0 HMHOTO YIIONHOMOYEHHOTO MM JOJDKHOCTHOLO
JIAla TICpeNacT 3asBICHHME M JOKYMEHTHl JOIDKHOCTHOMY IIHI[y OOpa3oBaTelIbHOM
OpraHU3aIWH, OTBETCTBEHHOMY 3a IPEOCTABICHHAE My HHIUNAILHOA YCIyTH.

3.4.5. JTOIOKHOCTHOE JIUIO 00pa3sOBaTENbHOMH OpraHH3alliH, OTBETCTBEHHOE 32
IPENOCTABICHHE MYHHLMIIANBHOW YCIYyrH, IpH MOJIyYEeHHH [OKyMEHTOB OT
JOJDKHOCTHOT'O JIUIA, OTBETCTBEHHOIO 32 IENIOTIPOU3BOCTBO:



- IIPOBEpsCT HAIMYHME BCEX [OKYMEHTOB, HEOOXONMMBIX IUIS MCIIONHEHMS
MyHULIUIATEHOH YCIYIH, U UX HaaJexaree 0hopMiIeHHE;

- IIPOBEpsi€T MPaBHIBLHOCTH 3allOJIHEHMS 3asgBI€HUI M COOTBETCTBUE
H3JI0KEHHBIX B HEM CBEJICHMM IIPEJOCTaBIEHHEIM JOKYMEHTAM.

3.4.6. JTOIDKHOCTHOE JIMLO 06pa30BaTeNbHOM OpraHHM3alliy, OTBETCTBEHHOE 32
[IpCNOCTaBICHHE MYHHLIMIIAIBHONA YCIyIrH, B TedeHHe | pabodyero OHA cO JHS
OKOHYaHMS TIPOBEPKHM IIOCTYIIMBIIMX ITOKYMEHTOB BBEIIONHSIET OIHO U3 CIEMYIOLIHX
aIMHHMCTPATHUBHBIX JEHUCTBUH:

a) B CIy4Yae HAIW4YMs OCHOBAHUS IJIS OTKAa3a, YKasaHHOro B ImyHKTe 2.8.1
HacTosIIero PermaMenTa, IOAroTaBiuBaeT yBeJOMICHHE 06 OTKa3e B IIPEIOCTaBICHUH
MYHUIUNATBHOH YCIYIH C yKasaHWeM IIPHYMH KX BO3BpaTa B CIydae yCTAHOBJICHHS
OTCYTCTBHS HEOOXONUMEBIX JOKYMEHTOB JIHOO HECOOTBETCTBUS TpeOOBaHUAM,
YCTaHOBJICHHBIM PermaMeHToM, U epefaeT ero BMeCTe ¢ JJOKyMEHTAMH PYKOBOJUATEIIIO
00pa3oBaTeNpHOM OpraHW3alMd I HHOMY YIIOJTHOMOYEHHOMY HM JOJDKHOCTHOMY
Jany;

©) B cly4ae OTCYTCTBHS OCHOBAaHMS IS OTKA3a, yKa3aHHOro B ImyHkTe 2.8.1
HAaCTOAINETo PernamenTa, 3amONHAET yBEeJOMIEHHE O MpHeMe 3asBleHHS U
IOKYMEHTOB.

3.47. Pykopomurens  oOpa3oBATENBHOM  OpraHM3alid  HIH  HHOE
YIOJIHOMOYCHHOC UM JNOJDKHOCTHOE JTUIO B Te4eHne 1 pabodero IHA CO OHA MOTyYeHHs
OT JOJDKHOCTHOTO JIMI@ OOpa3oBaTeNbHOH OpraHM3allMd, OTBETCTBEHHOIO 33
IIpENOCTABICHAE MYHHIMNATBHOH YCIYrd, NHCbMa O BO3BPAIIEHHH JOKYMEHTOR
3adBUTENIO MM 3allONHEHHOIO YBEIOMIEHHS O IIpUeMe 3aABIEHHUS U NOKYMEHTOB,
MOAMHCHIBACT €0 M IMEpPeNacT BMECTe C JNOKyMEHTAMH NOJDKHOCTHOMY JIHILY
00pa3oBaTeNbHOM OpraHy3alIyy, OTBETCTBEHHOMY 3a JEJIONPOU3BOICTEO.

3.4.8. JIOIKHOCTHOE JIMIIO 0Opa30BaTeNbHOM OpraHH3allli, OTBETCTBEHHOE 3a
ACIOIPOU3IBOACTBO, B JIEHb MOIYy4YCHHS OT pYKOBOAUTENSI 0Opa3oBaTelbHOM
OpraHu3alliyd WK HHOT'O YIOJHOMOYEHHOIO UM JOJDKHOCTHOIO JIMIA IOMIHMCAHHOI'O
IIMCEMa O BO3BPAIICHUU NOKYMEHTOB 3asBUTENIO C JOKYMEHTaMHU WM 3aI0JHEHHOIO
YBEIOMIICHHSL O MPHEME 3asgBIICHUSI W JTOKYMEHTOB PETHUCTPHPYET €ro B 0aze MaHHBIX
UCXONAIIeH  MOKyMEHTallMW, HAaNpaBIeT  3asBHTEIIO IOPOCTEIM  ITOYTOBEIM
OTIIPABIIEHHUEM.

3.5. IIpuHATHE PENTeHN s O IIPeAOCTABICHAN MyHHIUIATBHOM YCIIYTH WK 00
OTKa3€ B IPEAOCTaBICHUM MYHUIUITAIBHON YCIyTH

3.5.1. PykoBonurens 06pa3oBaTensHOM OpraHM3ayy B TeueHue | pabouero mHs
CO MHsI MOJIy9eHHs 3aiBICHHS PACCMATPUBAET €ro, BEIHOCHT PE30IMIOLUIO C yKa3aHUEM
(QaMUTUH  TOIDKHOCTHOIO JIHIA 06pa3soBaTeNbHON OpraHu3alli{, OTBETCTBEHHOIO 3a
IPENOCTABICHHE MyHHUIUITATBHOMR YCIyTH IT0 JaHHOMY 3asIBIICHHUIO.

3.5.2. JIoIDKHOCTHOE JIHIIO 00pazoBaTeILHON OpraHu3alii, OTBETCTBEHHOE 3a
[IPCAOCTABIICHIE MYHUIMNANBPHON YCIyIM, B Te4eHHe 2 paboyumx mHEeH co qHs
TOCTYIICHUA €My 3ajBICHMSA ONpENeNseT OCHOBAHWS IS  IPEJOCTABICHHS
MYHUIMIIATEHOH YCIIYTH WK OTKa3a B IPENOCTaBIeHHN MYHHUIHIATBHON YCIIYTH.



3.5.3. Ilpu mpenocTaBIeHHH MYHULIHUIATLHON YCIyTH MODKHOCTHOE IIHIO
00pasoBaTebHON OpraHM3allM{, OTBETCTBEHHOE 3a MPEJOCTABICHUE MYHUIANATLHOMN
YCIIyTH, TOTOBUT 3asBUTENIO HMH(QOPMAaIHMIO O IPENOCTABIECHMH MyHHIUNATHHOM
YCIIyTH. -

3.5.4. Ilpu oTKase B IPeNOCTABICHHH MYHHIUNAILHOR YCIYIH HOJDKHOCTHOE
MO 00pa3soBATENBHOM — OpraHHM3AlMK, OTBETCTBEHHOE 3a  IPEIOCTABIECHHE
MYHHLUIATBHONH  YCIIyI'M, TOTOBUT 3asBUTENIO yBEeNOMIECHHe 00 OTKaze B
[IPEIOCTABICHUH MyHUIIUIIANBHOR YCIIyTH C 00BICHEHHEM IPHYKH OTKA3a.

3.5.5. Vudopmarus o IpPENOCTABIEHWM MYHHIMIANEHON YCIYTH JHOGO
yBEIOMJICHHE 00 OTKase B HPeJOCTaBICHUH MyHHIMIAILHON YCIYIH ¢ OOBACHEHHEM
IpUIHH OTKa3a IepefaeTcsi UL COITIaCOBaHUS M IIOJNHCAHWS PYKOBOJUTENIO
00pasoBaTeNbHON OpraHM3alHH. PyKOBOIUTENs OODPA30BATENHHOM OpraHM3aIuu
TONIHKCHIBACT HHOGOPMAIMIO O MpPEeIOCTaBICHHM MYyHHIMNATBHOH YCIYTH JH60
yBEIOMIICHHEe 00 OTKa3e B NMPENOCTABICHHM MyHHIHMIANLHOH YCIYTH ¢ OOBICHEHHEM
IIPHYUH OTKa3a B TE€YEHUE OJJHOTO paboyero qHs.

3.5.6. PesynbTatoM anMHHHUCTPaTHBHOM MpOIENYPHl  SIBISETCS IIPUHSITHE
IIOJIOXKUTEIBHOIO MM OTpHIATENBHOro pemeHus. CpoK BEIIOIHEHHWS B TedeHue 3
pabo9mx IHeH co JAHS MOMyYeHHUS 3aIBICHHSL.

3.6. IlpefocTapnenne MyHAIUIATEHON YCIyTH WK HallpaBIICHIe
YBEIOMIICHHS 00 OTKa3e B NPENOCTABNESHUN MyHUIMIATBHON YCIYTH

3.6.1. JIOIKHOCTHOE JIMLO 06pa3zoBaTeNbHOM OpraHH3allii, OTBETCTBEHHOE 33
IPENOCTaBICHNE MYHULMIAIBHON YCIYr¥, OPraHHM3yeT MOCTYH K 3IeKTPOHHOMY
AHCBHHUKY, SIIEKTPOHHOMY JXypHally HIM HampaBiseT yBeIOMIEHWe 00 OTKase B
TIPEAOCTABICHAN MYHMIMIAIBHON YCIyrd He MO3JHEEe CIEIYoIero pabodero IHs
IIOCJIE TIOIIHCAHHS.

3.6.2.  OOpasoBaTenbHas  OpraHH3alUs  CAMOCTOSTEIHHO pasMerniaet
HHPOPMAIIMIO eXKEeTHEBHO B aBTOMATH3HPOBAHHOM MHQOpMaMOHHOH cucteMe (AUC)
«OIEKTPOHHAS IIKOJIA.

3.6.3. OpraHusaiys 0CTyIIa IIOJIB30BaTeNel K CHCTEMe SIeKTPOHHEIH THEBHYK,
SICKTPOHHBIN XYPHAIl YCIIEBAEMOCTH OCYIIECTBIISeTCs depe3 MHTepHeT B Teuenue 7
pabounx JHeHl ¢ MOMEHTAa NPHHSTHS PelleHHs O MpeNOCTABIEHUM MYyHHUIUATATBHOR
YCIyTH.

3.6.4. 3asBUTENIO PETOCTABISIETCS ABTOPH3HPOBAHHEIN OOCTYII K HHQOpMALIKH,
OTPaHUIEHHOH CBEICHHAMH, KOTOPHIC SIBISIOTCS NEPCOHAIBHBIME NAHHBIME JHOO
Camoro IIONMy4aTelns yCIyTH, TMOO TOJIBKO TOrO 00YYAOIIErocs, Y5HM POJUTENEM MK
3aKOHHBIM TIPE/ICTABUTEIEM SBIISETCS 3asBUTEIN.

3.6.5. 3adBHTENIO IIPEIOCTABIAIOTC CBENEHHS O XOme WU COIepXKaHUHU
00pa3oBaTenbHOrO mpoliecca, B TOM 9HCIe PACIECAHNE 3aHATHH Ha TEKYIIUN yIeOHBIH
TICPHOZ, TEPEYCHb H3YYAaeMBIX TEM H COJEPXKAHHE BBIJABAeMBIX OOYYArOLIEMyCs
AOMAIIHWX 33JaHUH Ha yPOKax TEKyUIero y4eGHOro mepruoa.

3.6.6. 3adBHTENIO IPENOCTABIAIOTCA DE3YIBTATHI TEKYIIEro  KOHTPOJLA
YCIIEBACMOCTH, TPOMEXYTOYHOH M HTOrOBOM ATTECTAIMH OOYYAIOIErocs, BKIIOYAs



4.2.4. Pe3ynmbTaTel MPOBEPOK O(GOPMISIOTCS B BHUIE CIIPABKH IPOU3BOJIHLHOM
(opMEI, B KOTOpOH OTMeHaloTCs BBIIBJICHHBIE B XOJe HPOBEPKM HEJOCTATKH (ecnu
Takue OyoyT OOHapyKeHBI) U JalOT [PEUIOKEHHS [0 HX YCTPAHEHHIO.

4.25. TIlo pesynpraTaM IpOBEPOK pYKOBOAUTENh OOpa30BaTENHHOM
OpraHM3alli¥ [aeT yKa3aHWs IO YCTPaHEeHHIO BBIIBIEHHBIX HApYIIEHHH MONHOTHI ¥
Ka9eCTBa IPENOCTABICHU MyHUIMITANIBLHOM YCIYTH U KOHTPOJIHMPYET UX UCIOIHEHIE.

4.3. OTBETCTBEHHOCTH NOKHOCTHBIX JIMI 06pa3oBaTeIbHOM OpraHH3alliHy,
OTBETCTBEHHBIX 3a IIPENOCTABIIEHHE MYHHIMIIAIBHON YCIIyTH, 3a PEIeHHT U AeHCTBUS
(bespeticTere), IpHHUMaEMBIX (OCYIIECTBIAEMEIX) B XO/IE IIPEIOCTaBICHHUS
MYHHUIIMIIAIBHOU YCIyTH

4.3.1. JlomxHOCTHBIe TULa 00pa3OBaTeNbHON OpPraHU3aluK, OTBETCTREHHEIE 32
IPENOCTaBICHHE MYHHULIUIATBHON YCIyId, HECYT MEPCOHANBHYIO OTBETCTBEHHOCTD 34
COONIONeHHe CPOKOB W MOpANKAa HPOBEHCHHS aIMHHUCTPATUBHBIX IIPOLEAYP,
YCTaHOBJIEHHBIX HACTOSINUM PerinamMeHTOM.

4.3.2. IlepcoHanbHas OTBETCTBEHHOCTH JOIDKHOCTHOTO JIHNA 0Gpa3oBaTelbHON
OpraHH3alldd, OTBETCTBEHHOIO 3a IPENOCTAaBIECHHE MYHHIMIAILHON  YCIyTH,
SaKpeILIACTCS B €ro NOIDKHOCTHOM HHCTPYKIHH B COOTBETCTBUM C TPeOOBAHIIMHE
3aKOHOJATENbCTRA.

4.4. TpeboBanus K TOPAAKY ¥ HopMaM KOHTPOJLS 34 IIPENOCTaBIICHHEM
MYHHIUIIATEHOH YCIyTH, B TOM YHCIIE CO CTOPOHEI IPaX/aH, X 00bequHEHHH U
OpraHu3alui

4.4.1. KoHTpOTb 3a IIpeOCTaBIeHHEeM MYHUIATATEHOMN YCIIYT'Hd, B TOM YHCIIE CO
CTOPOHBI TIP&XIaH, HX OOBEIUHEHMS M OpraHH3aWHd MOTYT KOHTPOJIHPOBATh
IpENOCTABNICHUE MYHHIUIIATEHON YCIYyTH IyTeM MONydeHHs MH(OPMAIMd O Hel Imo
Tene(QoHy, 10 MHCHMEHHBIM OODPAIIEHHSM, IO JTEKTPOHHOM MOYTe.

4.42. Tpaxmane, HX OOBeIUHEHHS H OpraHuW3alliyi BIpaBe HAaIpPaBUTh
IMCbMEHHOE OOpallleHrHe B anpec 00pa3OBATENBHON OpraHW3ALE C IIPOCKOOH ©
IPOBCNCHUM IIPOBEPKH COONIONEHHS M HCIONHEHHS IOJOXKEHWH HACTOSIIEro
PerylaMenTa 1 HHEIX HODMATUBHBIX TIPABOBBIX AKTOE, YCTaHaBIUBaIOMUX TPeOOBaHHS K
IPCAOCTABICHUIO MYHWIUNANBHOH YCIYTH, TOJHOTHI M KadecTBa IIPeJOCTABICHUS
MyHUIMIIATBHOH YCIYTH B CJIydae HapylleHWs @paB X 3aKOHHBIX MHTEPECOB
3asgBHUTENICH IPU NIPENOCTABICHUH MYHHITHIIAIEHON YCIIYTH.

B 30-mmeBHRIH CpOK ¢ MOMEHTa MOCTYIUIeHHS B 00pa3oBaTeNLHYIO
OpraHM3alliio  OoOpamieHus rpaxk[ad, HX OOBENHHEHMH  Wid OpraHM3aIlHi,
OOpaTHBIIMMCS TpaXmaHaM, HX OOBETHHEHHAM FLTH OpraHM3allWsAM HalpaBiseTCs
HH()OPMAIUA O pe3ybTaTax IPOBeIeHHOMN IIPOBEPKH.



5. IIOPSIIOK OBJKAJIOBAHUS JEMCTBHM (BE3JIENCTBUIN)
JOJUKHOCTHOI'O JIMIA, A TAKKENPUHUMAMOI'O M
PEIIEHUSA IIPH PEJOCTABJEHUH
MYHHUIIAIIAJIBHON YCIIYI'H

5.1. 3asBuTens BIpaBe mojaTh JKaNOOy Ha pelleHHe H (WIKM) AeHCTBHe
(GesnelicTBre) 00pa3OBAaTENbHON OpraHM3alUM, ©€ JOJKHOCTHBIX  JIHII 11107t
IIPENOCTABIICHUN MYHUIUITATIBHON YCIIYTH (Jajiee - xanoba).

5.2. 3asBHTENb MOXeET OOPaTHThCA C XaT00OH B TOM YHCIE B CIIE IYTOIITHX
CIIyJasx:

1) HapymIeHMs CpoKa PErHCTPAL}H 3aIIpoca O IPEeJOCTABICHAH MYyHHUIUIATBHOR
YCIyTH;

2) HapymieHus CpoKa IpeIOCTaBIeHNs MyHUIUIATBHON YCIIYIH;

3) tpeboBamms y 3agBuTend JOKYMEHTOB, He IIPEIyCMOTPEHHBIX
HOpMaTHBHBIMA TIPaBOBBIMH aKTamMud Poccuiickoii @emepaiuyi, HOPMATHUBHBIMH
IIPaBOBBIMH aKTaMu MypMaHCKOH 0671aCTH, MyHHLUAITIATEHEIME IIPABOBBIME aKTAMH JULS
IIPEOCTABIICHUS My HULIUIIAIEHOM YCIIyTH;

4) oTKasa B mpHeMe JOKYMEHTOB, IIPEJOCTABJIEHHE KOTOPHIX IIPEIyCMOTPEHO
HOpMaTUBHBIMH TNPaBOBBIMH aKTaMu Poccuiickoit @enepanuu, HOPMATHUBHBIMH
IpaBOBBIMH aKTaMi MypMaHCKol 001aCTH, MyHHIHITAIBHBIME IPABOBBIMY aKTAMHU [T
IIPEOCTABICHIS MyHHUIMIIAIBHON YCIYTH, V 3asIBUTENS;

5) oTKasa B IpeJOCTaBICHNM MyHUIMIATEHON YCIYTH, €ClH OCHOBAHHA OTKA3a
HE IPeIyCMOTpPeHbl (efepalbHBIMK 3aKOHAME M IPUHATHIME B COOTBETCTBHH C HHUMHU
MHBIMA HOPMaTUBHBIMH IIPaBOBBIMU akTamu Pocculickolt Denepanuu, HOpMAaTUBHEIMHE
[IPaBOBBIMHU aKTaMH MypMaHCKOH 06IacTH, MyHUIUIATEHEIME IIPABOBBIMY AKTAMIE;

6) 3arpeboBanms ¢ 3asBUTENS IIPU TPEIOCTABICHHN MyHUIUIATHHOMN YCIIyTH
IUIAThI, HE MPENyCMOTPEHHOW HOPMAaTHBHEIMU IIPABOBEIMH aKTaMH POCCHICKOM
Qenepanyy, HOPMATUBHEIMA  IPAaBOBBIMH  AKTAMH MypmaHckoit  ob6macTy,
MYyHULIUIATEHBIMHA [IPABOBEIMU AKTAM,

7) OTKasa 0Opa30BaTENBHON OpraHU3AllMH, B HCIPABIIEHUH JOIYIIEHHEIX
OIeYaTOK M OMMOOK B BBINAHHEIX B PE3yNbTaTe NPENOCTABICHHS MyHHUIHIATBHOMN
YCIyTH NOKyMEHTaX JIu00 HapyIIeHHe YCTaHOBIEHHOIO CPOKa TAKUX HCIIpaBIICHUH.

5.3. XKamoba paccmarpmBaercs Ympapinenmem OKCuMIT IIPM HapyIICHUU
IIOpsIiKa MPENOCTABICHUS MYHULIUIIATTBHON YCIIYTH, BCIIEICTRBUE pELIeHUN U nelcTBU
(GesneiicTBus) 0OpasoBaTeNbHON OpraHM3AlWH, ee  JOJDKHOCTHEIX JUL  TpH
IPEOCTABICHIH MyHUIUIATEHON YCIYTH.

JKanobsl Ha pelleHHs, NPUHATHIE HAYATHHAKOM Vupasnenus OKCuMI],
nojaroTes B AnMunuctpanuo 3ATO ropoJ 3a03epcK.

5.4. Pexomenmyemas Qopma xamoObl HpHBEHEHA B Ilpunoxernnu Ne 4 x
HacTosmeMy Pernamenty. XKanoba nomkna conepxars:

- HaMMCHOBAHME OpraHa, IPEAOCTAaBIIAIONIEr0 MyHHIUITANBHYIO YCIYTY HIH
AOJDKHOCTHOTO JIHIA OPraHa, MPEIOCTaBIIOMIEr0 MyHUIUIIAIBHYIO YCIIYTy, PEIIeHHS i
AercTBust (Oe3neliCTBIE) KOTOPBIX OOKATYIOTCS;



- (aMuIMIo, UMA, OTYeCTBO (TIOCTENHEe - MPH HANMYMHU), CBEICHUS O MeCTe
KUTENBCTBA 3asBUTEIS - QU3MIECKOrO U TUO0 HAMMEHOBAaHHUE, CBEICHUS O MECTE
HaxXOXIeHUs 3asBUTEN - IOPHIUIECKOro JIUIA, a TakKe HoMep (HoMepa) KOHTAKTHOTO
Tele(oHa, anpec (aupeca) 3MeKTPOHHOM MOYTH (DX HATWYHMHM) U MOYTOBKIH alpec, 1o
KOTOPEBIM OJDKEH OBITH HallpaBJieH OTBET 3asBUTEIIIO;

- CcBefeHMsA 00 OOXalyeMbIX peIIeHHIX M JeHCTBUIX (Ge3meiicTBrM)
00pasoBaTeNbHOH — OpraHM3alli¥ WIH  JOJDKHOCTHOIO JIHIA  06pa3soBaTelsHOM
OpraHU3allMK OTBETCTBEHHOIO 3a IIPEIOCTABIICHHUE YCIIyTH;

- TOBOJEI, HAa OCHOBAaHMH KOTOPHIX 3asBHTEIb HE COINIACEH C peIleHHeM H
merictBreM (OesmeiicTBHEM) 00Opa30OBaTENbHOM OpPraHM3aIMH, NOIDKHOCTHOIO JIAIA
00pa3oBaTeNbHON OpraHU3alyy. 3asBATEIEM MOTYT OBITh MPEIOCTABICHE! JOKYMEHTEL
(Ilp¥ HATKMYHY), HONTBEPIKAAIONIHE JOBOIBI 3asBUTEI, THOO MX KOIMH.

5.5. B nocynebHoM (BHecymeGHOM) MOpsAKe 3SasBUTEIH HMEIOT IIPaBo
obpatutsCs ¢ xanobo# B Vipasnenne OKCuMII B muchMeHHOH (opMme IO IOUTe,
depe3 MKY «M®I] 3ATO ropox 3ao3epck», ¢ HCHONB30BAHHEM HH(BOPMALHOHHO-
TENICKOMMYHHKAIMOHHON cetd «VHTepHeT», odummanbHOro caiita YmpaBlneHUs
OKCuMIL, EITY, PIT'Y, a Takoke IIpU MPOBeIEHAH TUTHOTO IPHeMa TPayKIaH.

JKanmoOsl Ha pelNeHHS, NpPHHATHIE HAYalbHAKOM Ymnpabnerus OKCuMII,
nonarorcs I'mae apmumumctpamum 3ATO ropoxm 3aosepck mo ampecy: 184310,
Mypmasckas o6macts, ropox 3aosepek, nep. IIIkonsHbI, oM 1; mpremHas Ter. (815)
56-315-00. '

Ilpu moctynmermn xamo6el, MKY «M®I] 3ATO ropox 3a03epcK»
obecrieunBaeT ee mepenady B Yrpasieune OKCuMII B mopsizke u CPOKH, KOTOpBIE
YCTAQHOBJIEHBI COIJIAIICHHEM O B3aMMONEHCTBHM MEXIY MHOrOQYHKLIHOHAILHBIM
nenTpoM ¥ Yrpasinenunem OKCuMIT (nanee - coranienue o B3auMOIEHCTBHM), HO He
IIO37IHEee CIEMYIOIIEro padodero IHSI CO JHS IOCTYIUICHUS KaioOkl, He nmo3aHee 15.00
CIIEITYIOIIEero paboyero AHI CO JIHA MOCTYILIEHHS JKaTOObL.

Kanoba Ha HapymeHwe NOpsKA NPEIOCTABIEHHS MYHHIHIAILHON YCIyTH
MKV «M®I1 3ATO ropox 3ao3epck» paccMaTpHBaeTCs VYnpasneanem OKCuMII,
3aKITFOYUBIIEH COTTIAIEHHE O B3aUMOEHCTBHH.

IIpzr 5TOM CPOK pPaccMOTPeHHs JKalTOOBI HCUHCISIETCS CO THS PErHCTPALHH
*ano6s! B Yrpaenenun OKCuMIL

IIpueMm xanob ocyInecTBIseTcs:

— no azpecy: 184310, Mypmanckas o6uacts, r. 3aosepck, ymuia I eHepaia
Hymauenko, gom 4; ten. (81556) 3-16-09,

e-mail: uprobr@zatozaozersk.ru

B snexTporHO# QopMe xanoba MoxeT OBITH HOMaHa 3asBHTENeM IIOCPEJICTBOM:

- HHOPMAIMOHHO-TEIEKOMMYHIKAIMOHHOM ceTH «VIHTepHeTY;

- O(pUIHATEHOTO caiTa VYopasnenus OKCuMIT (ampec:
uprobr(@zatozaozersk.ru);

- PETHOHANBHOTO MOpTala rOCYyAapCTBEHHBIX M MyHHIMIATBHEIX YCITYyT (apec:
51.gosuslugi.ru).



5.6. JKanoba, mocrynupmas B Ynpasierue OKCuMII B Gopme 51€KTPOHHOTrO
AOKyMEHTa, TIOMIEXUT pPACCMOTPEHHIO B TOpPSAKE, YCTAaHOBIEHHOM HACTOSIIUM
PermamenTtom.

Ilpu mozmave xanoOsl B 3MeKTPOHHON GOpMe JOKYMEHTHI, YKa3aHHbIE B IIYHKTeE
5.8.3 Hacrosiiero PermameHTa, MOryT OBITH IpefCTaBNeHBl B (GOpMe 3IEKTPOHHBIX
MOKYMEHTOB, MNOMIMCAHHBIX 3JIEKTPOHHOA IIOAMMCHIO, BHJ KOTOPOH MPEXyCMOTPEH
3aKOHONATENBCTBOM Poccuiicko#t Penepaliuy, IPH 3TOM JOKYMEHT, YI0CTOBEPSIOIIHI
JTHYHOCTE 3asBUTEIIS, He TpeOyeTCs.

5.7. Yupasneane OKCuMII obecrieunBaer:

- OCHAaIIIeHHEe MeCT IIpHeMa Xajioo;

- HHQOpMHUpOBaHKe 3asgBUTENEH O HOPsAIKE 00XKATOBAHMS PEIleHUH U NeHCTBAN
(OesmeficTBHS) OpraHOB, TNPEIOCTABIUOIMMX MYHHIMIATBHBE VCIYTH WA WX
AOJDKHOCTHBIX JIMII IIOCPEICTBOM pasMelleHus WHGOpPMAaIlM¥ Ha CTEHOaX B MeCTax
IPENOCTABICHA MYHHLHUIATBHBIX YCIyT, Ha HX OQHUIMAIBHLIX caiiTaX, Ha
PETHOHAIEHOM TIOpTAJIE;

- KOHCYIBTHpOBaHHe 3asBUTENeH O MopsaKe OOXKATOBAHWMS pEIeHHH WU
JeHCTBUA (Oe3[eHCTBHA) OpPraHOB, IPENOCTABIMIOIMNX MYHHIMIANBHES YCIYTH, WX
AOIDKHOCTHBIX JIHI| IHOO0 MyHHIMNANBHBIX CIY)XaIlUX, B TOM 9YHCIe IO TenedoHy,
3NICKTPOHHOM II0YTE, IIPU JIUIHOM IIPHEME;

- 3aKIIOYCHUE COTTIAleHUH O B3aUMOACUCTBUHU B YaCTH oCyulecTBIeHns MKV
«MO®IT 3ATO ropox 3ao3epck» mpueMa Xanod M BEIIAYM 3aABUTENSM pe3yIIbTaTOB
PacCMOTPEHUS Kaoo.

5.8. OcHoBamyeM I Havama MPOIELYPHl JOCYIeOHOTO (BHECYIEOHOTO)
00XaNOBaHMs pelleHHs U IeiicTeus (6e3melcTBUA) 06pa3oBaTEIBHOMN OpraHu3alIlii,
IPENOCTABILIONICH MYHUUUIANEHYIO YCIYTY WIH €€ JOJDKHOCTHBIX JIMI, SIBISETCS
nomy4enue YnpasiaeHuem OKCuMII ot 3asButens xano6sl B MHCEMeHHOR dopme (B
TOM YHCJIE IIPH INYHOM IIPUEME) UIIH B 3JIEKTPOHHOM BHIIE.

5.8.1. Havampnuk VYmpasrenuss OKCuMII DpOBONUT — JIHUHEBIN IIpHeM
3asBHTeNIeH 10 MpeqBAPUTENHHON 3aIIHCH.

5.8.2. 3ammce 3asgBHUTeNell NPOBOAUTCS JODKHOCTHBEIM JIMIIOM VYnpasnenus
OKCuMII, OTBETCTBEHHBIM 3a JAENONPOHM3BOJACTBO, IPH JIMIHOM oOpallleHun, Ipu
OOpallleHuH 10 3NeKTPOHHON IOYTe HIM C HCIOIb30BAHHEM CpencTB TeneoHHOH
CBSI3U.

JIOTDXHOCTHOE JIHIIO, OTBETCTBEHHOE 32 [EONPOU3BOJICTBO M OCYIIECTBIIONEe
3aNHCh 3asBUTEN Ha JIMYHEIH IpreM, UHGOPMHpYeT 3asBHUTENS O naTe, BPEMEHH,
MeCTe IpueMma, JOIDKHOCTH, GaMWiInM, MMEHH H OTYECTBE JOJDKHOCTHOLO IIHIIE,
OCYIIECTBIIAIOIIETO IPUEM.

Ilpu nmuyHOM HpueMe 3asgBHTENb NPEBIABIIET JOKYMEHT, YIOCTOBEPSIONTHE ero
TAYHOCT. Ha OCHOBaHHHM 3TOro JOKyMeHTa HOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 34
OpTaHU3ALHIo JIMYHOTO MpHeMa TIpaxiaH, O(QOpMISET KapTOUKy JIWIHOIO MpHeMa
TPaXIaHuHa (B OyMaXHOM ¥ (/M) 3JI€KTPOHHOM BHJIE) U 3aHOCHT B Hee colep)XaHue
XKaJo0B! 3assBUTEIIS.

5.8.3. B ciyyae ecn xanoba [oKaeTcs depes MpeICcTaBHTeNs 3asBATES, TAKKe
IPENOCTABIACTCS NOKYMEHT, IIOATBEPXKIOAIOIIMHA IIOJHOMOYHMS Ha OCYIIECTBICHHUE



JeHcTBUE OT umMeHH 3agBuTend. B KadecTBe IOKyMeHTa, IOATBEDPIKNAIOLIETO
IIOTHOMOYHs Ha OCYINECTBIECHHE MNEUCTBUH OT HMEHH 3asBHTENI, MOXET OBITH
IIpeICTaBIIeHa: :

a) odopMieHHAaT B COOTBETCTBMH C 3aKOHOJATENHCTBOM Poccmiickoif
®efepanyy JOBEPEHHOCTH (IS PUIMIECKUX JHUIL);

0) odopmieHHas B COOTBETCTBHHM C 3aKOHOJATENBCTBOM POCCHICKOIL
Qeplepaiuy  NOBEPEHHOCTh, 3aBEpeHHAs I[I€YaTHIO 3asBUTENS W HOIHCAHHAS
PyKOBONUTENEM 3asBUTEIIS WM YIIOTHOMOYEHHBIM STHM PYKOBOJMTENEM JIMLOM (IS
IOPUIMYCSCKUX JIHI);

B) KONMA DeNleHMs O HasHAYeHWH WM 00 u3GpaHHH Iu60 IIpHKa3a o
Ha3HAYCHHH QU3MYECKOro JMIa Ha JODKHOCTh, B COOTBETCTBHH C KOTODBIM TAKOE
duzngeckoe MO o0OnamaeT IIpaBOM [JEUCTBOBaTh OT MMEHH J3asBHTENS 0e3
JIOBEPEHHOCTH.

5.8.4. 3agBuTens MMeET NPABO 3alPOCHTH B 0OPa30BATEIBHON OpraHU3aIuu
MHQOPMAlMIO M JOKYMEHTHI, HeOOXOIUMble Ui OGOCHOBAHHA W PacCMOTpEHHS
XKaIOOBL.

5.8.5. TluceMenHsle Xano6bl rpaXIaH, IPUHATHIE B XONE JHIHOTO [puemMa,
IIONIICKAT PETUCTPAIINU U PACCMOTPEHUIO B YCTAHOBIEHHOM HACTOSIINM PermaMenToM
nopsnxe. O IPUHATHM NHCHMEHHOM JXKaIOOBI 3afBHTENs ODKHOCTHOE JIHIIO,
IPOBONUBIIEE JNUYHBIA IIPUEM TIDAXKMIAH, NPOM3BOAUT 3allMCh B KAapTOYKE IMYHOTO
IIpueMa IpaXOaHWHA M IepefjaeT ee IODKHOCTHOMY JIHIYy, OTBETCTBEHHOMY 3a
JEJIOIPOU3BOICTBO, B TEYEHHE OTHOTO paboyero JH.

JIOIDKHOCTHOE JHII0, OTBETCTBEHHOE 32 eNOIPOU3BOICTBO, 06A32HO:

- 3aPETUCTPUPOBATh KAI00Y;

- Iepeath xano0y HadanbHuKy Yipasnerusi OKCuMIL

5.8.6. JIOIKHOCTHOE IHIO, OTBETCTBEHHOE 3a MENOIPOM3BOICTBO, B JCHB
IOy ICHNS MUCEMEHHOH JXKao0bL, B TOM YHCIIE B 3JIEKTPOHHOM (opMe:

- PacreyaTeIBaeT KaNo0y, MOCTYNHBIIYIO B SIEKTPOHHON hopMe;

- PETUCTPUDPYET Kao0y B CHCTEME 3MEKTPOHHOTO JOKyMEHT0060pOTa (CB10),
BHOCHT B JKypHal Yy4YeTa BXONAIUX IOKYMEHTOB: IOPSIKOBBIA HOMEp 3aIHCH
(Bxopsmit HOMep); HAaTy W BpeMs MpHeMa JXalobbl C TOYHOCTHIO 0 MUHYTEI;
QaMuIMIO ¥ WHANWATEI MMEHM X OTYecTBa (HamMmeHOBanue) 3asBHTENS; oOIIee
KOIIIECTBO TOKYMEHTOB U 00IIlee KOJIMIECTBO JIUCTOB B JOKYMEHTAX;

- IpOCTaBNAeT Ha >ajnobe mrramn Ympasiemns OKCuMII u ykassiBaer
BXOJUIMH HOMep (WIEHTHYHBIH IIOPSAKOBOMY HOMEpY 3aIliCH B KHHATY ydeTa
MOCTYNAOMEH KOPPECHOHASHIME); NIPY Hocenyiomeli pabote ¢ xanoboif Ha Beex
3TalaX ero pacCMOTPEHHA 00s13aTeNbHa CChUIKA Ha BXOSIIHH HOMeD.

- O(QOPMIISET PaCIHCKy II0 YCTaHOBIEHHOH (Gopme B JIBYX 3K3eMIULIpaxX, ONMH
M3 KOTOPBIX IlepefaeTcs 3asBUTemO (NMPU IOCTYIUIEHWM JOKYMEHTOB IOYTOi
HampapisieT 3asBUTENIO PACHHUCKY IIOYTOH B IeHb PETUCTpallyiy JXajlo0BI), BTOPOM
SK3EMIULIP NPHKIAaIbIBACT K MOCTYIIUBIIEH Kalo6e.

Pacriucka ohkHa COmepKaTh CIeIyIoyio HUH(DOPMALIHIO:

a) naTa MpenoCTaBIIeHH s KATOOEL,

0) QaMITHS ¥ WHUIMATE IMEHH W OTYECTBA (HauMeHOBaHHe) 3asgBUTEIL;



B) IIEPEYEHB JOKYMEHTOB, C YKa3aHHeM MX HAaUMEHOBAHUSA U PEKBU3UTOB;

T') KONM9IECTBO JIUCTOB B K&XKIOM JOKYMEHTE;

1) BXOIAIMIUH HOMED;

e) damunus, MHHIHATE UMEHH U OTYECTBA M JOIDKHOCTE JIMIA, [IPUHABIIETO
JOKYMEHTHI U er0 IOIIIHCE;

K) TerneOH, SIEKTPOHHAsA II0YTa, [0 KOTOPOH 3adBHTENb MOXET y3HATh O
CTaJlM¥ PACCMOTPEHHUSA JOKYMEHTOB. '

JIOIDKHOCTHOE JIMI0, OTBETCTBEHHOE 3a JENONPOU3BONCTBO, B TEIEHHE OIHOLO
pabovero mHI CO MHSA PErHCTPALMH JKATOBH! TlepefaeT IPUHATYIO XKajlo0y HagalbHUKY
VYupasnesus OKCuMIL

5.8.7. IlomyunB NHCEMEHHYIO Xano0y 3asBuTeNs HaYaTbHHUK YnpapneHus
OKCuMII, HazHaYaeT yHONHOMOYEHHOE Ha pacCMOTpeHUe >XKaloOBl HOJKHOCTHOE
JIUIIO.

5.8.8. VIOnHOMOYEHHOE HAa DACCMOTPEHHE >KATOOLI JOJDKHOCTHOE JIHILO
paccMaTpuBaeT JKanody U B Cydae eClH HOBOIBI, U3OXKEHHBIE B KaloOe, BXOAIT B
KOMIIETEHITHIO 00pa30BaTeNbHON OPTaHM3AUU [IOATOTABIMBAET IPOEKT peleHus o6
YAOBIIETBOPEHUH JKanoObl TU60 00 OTKa3e B ee yIOBIETBOPEHMH, 8 TAKKe IIPOEKT
MOTHBUDOBAHHOTO ITMCBMEHHOIO OTBETa O TPHUHATOM HAYaIBHHKOM YIIPaBICHHUS
OKCuMII pemienny o pe3ynpraTax pacCMOTPEHHS JKATOOL, i IepeaeT ux Ha MOMAIHCH
HavanbHUKY Ynpasieuus OKCuMIL

5.8.9. Tlo pesympraTaM pacCMOTPEHHS IKaloOBl HAYaTbHUK VYnpasnenus
OKCuMII nprHuMaeT oxHO U3 CIIENYFOIIUX PeIICHHUI:

1) ynosnetgopser xainoby, B ToM grcie B GOpMe OTMEHEI IPUHATOTO pelIeHus,
HCIIpaBIIEHHA JONYIICHHBIX 00pa30BaTeNbHOM OpraHM3alliel, OmeYaTok U OMHOOK B
BLINAHHBIX B PE3yNbTaTe NPEJOCTAaBICHHS MYHHIUNATGHOA YCIYTH JOKYMEHTaX,
BO3BpaTa 3asdBUTEIIO JECHEXHBIX CPEJCTB, B3HMMAHHUE KOTOPHIX HE IPEeIyCMOTPEHO
HOPMAaTHBHRIMM  IIDABOBBIMH ~ aKTaMi Poccuiickoit ®emepanui, HOPMATHBHBIME
IpaBOBBIMH aKTaMi MypMaHCKo# 0671aCTH, a TakoKe B HHBIX hopMax;

2) OTKa3BIBAET B yIOBIETBOPEHNH JKAITOOEL.

YKa3aHHOE pellleHre IPHHAMAETCS B POpMe aKTa VYupasnerus OKCuMI 1.

He mospHee mHA, Cemyromiero 3a OHeM MPHHATHAS OIHOTO W3 YKa3aHHBIX
PeIIeHN# 3aABUTENIO B IIMCBMEHHOM (opMe HaIpaBIIsIeTCS MOTUBUPOBAHHEBIM OTBET O
PesyJIbTaTax pacCMOTpeHus xanoOsl. [lo xenanmro 3asBUTENs OTBET IO pe3yibTATAM
PacCMOTpEHH KalloOBl MOXKET OBITH IIPEAOCTABNICH He MO3MHEE HS, CIIEIyFOIIero 3a
AHEM IPUHATHS pEIIeHHI, B (QOpPMe 3IEKTPOHHOTO JOKYMEHT4, IIOMIHCAHHOIO
SNICKTPOHHOH MOJIHCEIO YIIOTHOMOYEHHOTO Ha PACCMOTPEHHUE JKAIOOB! TOIDKHOCTHOIO
mna #  (WIM) oOpa3soBaTenbHOMH OpraHHu3alWied, BHJI KOTOPOH YCTAHOBIEH
3aKOHOJATeNbCTBOM Poccuiickoit Oenepanun.

5.9. JKanoba, mocTymuBmias B Vupasneane OKCuMIL, momiexur
PACCMOTPEHHIO NOJDKHOCTHBIM JIHIIOM, Ha/IeeHHBIM HOJTHOMOYHSAME T10 PACCMOTPEHHIO
Kanob, B TeUYeHHe ILITHANNATH pabodunx mHEH COo JHS ee PETUCTPALlMY, a B CIIydae
00XalOBaHHUs OTKasa YIIpaBlIeHus OKCuMII, momxHOCTHOTO HIa YTpaBieHws
OKCuMII, B mpueme mOKyMeHTOB y 3asBHTeNs THOO B HCIIPaBI€HUU JOITYIIEHHEIX



OIEYaTOK ¥ OIIMOOK WIHM B CIly4ae 0OXXaTOBAaHMs HAPYIIEHWS yYCTAHOBIEHHOTO CPOKA
TaKUX MCIPABICHUH - B TeYeHHE IIATH paOb09IMX JHEH CO IHS ee peruCTpallyH.

OtBer wHa xamoby, mocTynmBuryto B Ympasmeaue OKCuMII wim
FOIDKHOCTHOMY IIMIy B (POpME 3IIEKTPOHHOTO JOKYMEHTa, HAIpPABIAETCS IO ampecy
SNEKTPOHHOH IIOYTHI, YKa3aHHOH B »anobe, B (opMe 3NeKTPOHHOTO NOKYMEHTa,
IIONIIUCAHHOr0 3JEKTPOHHON MOANKCHIO YIIONHOMOYEHHOIO Ha PACCMOTPEHHe KOOI
ZOJDKHOCTHOTO IHIa X (HJIM) YIIONHOMOYEHHOrO Ha DACCMOTPEHHME KAToOBl OpraHa
(y4pexneHus), BUI KOTOPOM YCTaHOBIIEH 3aKOHONATEIHECTBOM POCCHICKO Deneparyy,
WA B MICEMEHHOM QOpMe IO IIOYTOBOMY aJIpecy, YKa3aHHOMY B JKajiobe.

5.9.1. B oTBeTe 1o pe3ynbTaTaM PacCMOTPEHHS KaNO00bl YIIOTHOMOYEHHBIM Ha
PacCMOTpeHHe JKano0kl JODKHOCTHBIM JIMI[OM YKa3bIBAFOTCSL:

- HANMCHOBaHWE OpraHa, IPENOCTABISIOMEr0 MyHUIMIAIBHYIO YCIYTY,
PaccMOTPEBIIero Xkanoby, NOIDKHOCTh, GaMUIWs, UMs, OTIECTBO (IIOCIEHEe - pu
HATIMYUH) ero JOIDKHOCTHOTO JIMIE, IPHHSBIIETO PENIeHHE IO KAN0be;

- HOMED, JaTa, MECTO NPHUHATHS PEILEeHUs, BKIIFOYas CBENCHUS O JOJDKHOCTHOM
JHE, pEIeHNe Uy nercTeue (be3neiicTBIe) KOTOPOro 06XKamyeTcs;

- amunust, ¥Msl, oT9ecTBO (LOCIE/Hee - NP HATHYHH) MM HAHMEHOBAHHE
3assBUTEIL;

- OCHOBAHWUS UL IPUHATHS PELICHHUS 110 XKaJlooe;

- IIPUHATOE 110 Xajlobe pelleHHe;

- B Cllydae eClmM jkanoda Ipu3HaHa OOOCHOBAHHOM, - CPOKH YCTPaHEHHs
BBIABIICHHBIX ~HADyIICHMM, B TOM WYHCIE CPOK IIPEJOCTABIEHHS pe3ylbTara
MYHUIMIIAIBHON YCIyTH;

- CBEJICHUS O TIOPsIKE 00KaIOBaHUS IIPUHSTOTO IO JKaT00e pelIeHHs.

5.10. B cmydae ecnu HOBOIBI, M3NOXEHHBIE B JKalobe He BXOJISIT B
kommereHuuio Ynpapnerus OKCuMII, yoonHOMOYeHHOro Ha PacCMOTpEHHE >XATOOBI
AOJDKHOCTHOE JIMIO B T€YCHHE 3 pabovux IHEH Co IHS ee PEerduCTpaliy 00ecnednBaeT
HaIlpaBeHue XaNno0bl B yIIOIHOMOYEHHBI! Ha €e pacCMOTPEeHHe OpraH H B IHCEMEHHO
(opme uHbOPMHIpPYET 3asIBUTEIS O EPEHANPABICHNUN KATOOEL.

5.11. Ilpu ymoBneTBopeHHH *ano6bl VYmopaprenwe OKCuMII [IPUHUMAET
HCHCPIILIBAIOIIHE MEDEL 110 YCTPAHEHHIO BBIIBIEHHBIX HAPYIIEHHUH, B TOM YHCIE IO
BBIZIaYe 3asABHTEINO pe3yNbTaTa MyHUIUATEHOH YCIYTH, He Mo3qHee 5 pabouux mHed
CO JHA INpHHATHA PEIICHUS, €CIH HMHOE€ HE VYCTAaHOBIEHO 3aKOHOIATEIHCTBOM
Poccutickoii @eneparnyn.

5.12. B cmy4ae ycTaHOBIEHHS B XOJ€ WIH IIO pe3yiapTaTaM pPacCMOTPEHHS
’Ka00BI IPU3HAKOB COCTABA aMMHHHACTPATHBHOTO IIPaBOHAPYIIEHHS WIH MPECTYIUICHHU
YHIOJIHOMOYCHHOE Ha PAaCCMOTPEHHE JXKalo0Bl JOJDKHOCTHOE JIHI0 He3aMeIUIATEIBHO
HaIIpaBIIET HMEIONIHECS MaTepHUalbl B OPraHbl IIPOKYPaTypEL.

5.13. Vmpasmenne OKCuMII oTkassiBaeT B YOOBIETBOPEHUHU JKAIOOBl B
CIEeYIOIUX CIyYasx:

- HaJITe BCTYIHBIIETO B 3aKOHHYIO CHILY PENIEHHs CyZa, apOMTPayKHOIO Cyna
TI0 XKanobe O TOM Ke IIPEIMETE H MO TeM K€ OCHOBAHUSM;

- IOJ1a9a JXa00k! JIUIOM, TOTHOMOYHS KOTOPOTO He HOATBEPIKIEHE! B [IOPSTIKE,
YCTaHOBJICHHOM 3aKOHOAaTebCcTBOM Poccriickoit ®enepanuy;



- HaJW4He pCeIUeHHSA II0 JKajobe, MIPUHSATOrO paHee B  COOTBETCTBUU C
TPEOOBAHUIAMK HACTOAIMX IIPAaBHI B OTHOILIEHHH TOTO e 3agBHUTENI M IO TOMY e
[IPEAMETY KTOOEI. -

5.14. VYupasnemne OKCuMII BrpaBe ocTaBuTh Xanoby 6e3 oOTBeTa B
CIIEIYIOIINX CITyYasx:

- ecmu B Kanobe He ykasaHbl GaMmims 3asBHTENs M IOYTOBEIH ajpec, Io
KOTOPOMY JIOJDKEH OBITh HAIIPaBIIEH OTBET;

- TP TIOJYYEHUH Xalo0kl, B TEKCTE KOTOPOH ComepiKarcs HeleH3ypHEIe 00
OCKOPOHTEbHbIE BEIPAKEHHS, YIPO3bI JKU3HH, 30POBBIO ¥ HMYIIECTBY JOHKHOCTHOTO
JIAla, a TalkoKe YIEHOB €r0 CEeMBH, OPTaHM3allWs, YIOTHOMOYEHHAs HA PacCMOTPEHHE
KaoObl BIIpaBe OCTaBUTH Kalmoby ©0e3 OTBETA M COOBIIHUTH IpaXIaHVHY,
HaIpaBUBILIEMY XKanody, O HeAOIYCTUMOCTH 3I0YIIOTPeGIeH S IPaBOM.

- ©CIIM TeKCT JXaloObl He IMOANAeTCS MPOYTEHHIO WM TEKCT MHUCHMEHHOTO
oOpallleH¥s He MO3BOJIIET OIpPE/IENUTh CYTh IPEUIOKEHNUS, 3aABICHHS HITH XKano0kl, TO
OTBET Ha Xaloby He JaeTcs, O YeM B TeUeHHe 7 JHeH CO IHA PETUCTPAIUH JXaT00kI
coobmaercst 3asBATENIO, HAIpPaBUBLIEMY JXXanoby, eCTH ero GaMWiIks W MOYTOBHIM
anpec IOINAar0TCs MPOYTEHHIO.

- €CIH B JKall0Oe CONEPIKATCSA BOMPOC, HA KOTODBIH 3asBUTENI0 MHOTOKPATHO
AaBallMCh INIHCBMEHHBIE OTBETHI II0 CYLIECTBY B CBSA3H C paHee HaIPaBIIAEMBIMH
KalodaMH, NOJDKHOCTHOE JIMIO OTBETCTBEHHOE 3a DPACCMOTDEHHE JKATOGHI BIIpaBe
IIPUHATE PEIICHHE O OE30CHOBAHHOCTH OYePEHOM XKaI00b! M NMPeKPalIeHHH IePEIICKT
C 3asBUTENeM MO NAHHOMY BOILPOCY TPU YCIOBHH, UTO yKA3aHHAsA Kanoba u paHee
HaNpaBIsieMBble XKaIO0Ob! HAPABISUIUCH B YIOJTHOMOYEHHBIH Ha PACCMOTPEHHE KATOOHI
OpTaH HMIK OJHOMY H TOMYy K€ IODKHOCTHOMY mumy. O [JaHHOM pelleHH:
YBEIOMIIIETCS 3aBUTENIb, HAIPABHBIIIHIA XaT00Y.

5.15. Ecmu 3agBuTens He YIOBIETBOpeH pelIeHHEM, MPHHATEIM B XOIe
PacCMOTpeHHs OOpallleHus, TO peIUCHHS, IPUHATHIE B paMKax [IpeIOCTaBNEHHU
MYHHUIAIATBHON YCIYTH, MOTYT OBITH 00KaOBAHE! B CyIeOHOM ITOPSIIKE.

5.16. Ilopsjmox momadd, pPacCMOTPeHHsS ¥ paspelleHus obparieHu#,
HallpaBIACMBIX B CY/Ibl, ONPEEIACTCS 3aKOHOAATENbCTBOM Poccuiickoii Meneparuny.

5.17. B cOOTBETCTBUM C JEHCTBYIOMIHAM 3aKOHOJATENHLCTBOM POCCHICKOI
Qenepauuy necTus (Oe3meiicTBUE) TOMKHOCTHBIX IIHII Vapasnenus OKCuMII, a
TaloKe peIICHMS, NPUHATHIC B XOI€ NPESAOCTABIEHHS MyHHIHIATBHON YCIYTH, MOTYT
OBITH OCIIOPEHBI B TPEXMECSYHBIH CPOK, HCUHCISEMBIA CO JHS, KOIJa JHUIYy CTalo
H3BECTHO O TaKOM DPeIlIeHUH, JekcTBIH (Oe3neiicTum).



IIpunoxenune Nel
K aIMHHUCTPATHBHOMY PETJIAMEHTY

BJIOK-CXEMA
TIOCIeNOBATEIBHOCTH NEHCTBUH IPY IpefocTaBIeHuy yeryru «IIpegocTapienue
MH(}OPMAIIUH O TEKyIIel yCIIeBaeMOCTH YYaIIerocs B MYHULATIATEHOM
00pa30BaTeIEHOM YUPEXIeHUH, BeICHHE THEBHUKA H )KypHaJla yCIIeBaeMOCTH»

PaccMmotpenue
Ilpuem u peructpanus 3asBJICHUS IToaroroska oTBETa Ha 3aMpoC 10
ITHCBMCHHBIX OTBETCTBEHHBIM NPENOCTABIEHHUIO
obpalueHui Ot TOJKHOCTHBIM 3anpauMeaeMoi HHGOpMaLUK
3asgBUTENICH JMIOM
obpazoBaTenbHOM
OpraHU3alu{
II========= =========ll
w Hanpasnenue oteera Ha 3anpoc W
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w  TOCDEICTBOM JMEKTPOHHOH
i CBSI3H "
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L
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Osxunaxue npuema B IIpenocTaBnenue yCTHOM KOHCYTBTALMH,

MOpsAzKe oyepeny He 6osee HEMOCPEICTBEHHO B XOZI€ IMYHOrO MpHeMa He

15 MunyT Gonee 15 MUHYT M mOCpeACTBOM TereOHHOI
CBsA3H He Gonee 15 MuHyT




HupexTopy

(HanMeHOBaHHE 00pa30BaTeNbHOI OpraHKU3aLMH)

(®.1.0.)
OoT
(®.1.0O. poautens (3aKOHHOTO NPEJCTABUTENA))
Mecrto perucrpanuu
(azpec)
Tenedon

ITpunosxenwue Ne 2
K aIMIHHMCTPAaTUBHOMY pErJIaMeHTy

3agBieHne

IIpory npemnocTaBnaTh HHGOPMALKIO O TEKYIIeH YCIIeBaeMOCTH MOET0 pebenka
(ceIHa, MOYEpH)

(damunus, uMs, 0TYECTBO)
06}"—13}0]1[31—‘ (063 Ki1acca, B 3JI€KTpOHHOM JHEBHHUKE 110 CHCIIYIOIIICMY
a,upecy 3HeKTp0HHOI>'I TIOYTEI

(anpec 3NEKTPOHHOM NOYTHI)

« » 20 T.

(ITonmuce) ( paciudposka)



[Ipunoxenue No 3
K aIMUHHCTPaTHUBHOMY pETJIaMEHTY

ITokazarenu AOCTYITHOCTH U Ka4e€CTBA IIPEAOCTABICHUSI I‘OCY}I&pCTBCHHOfI yCIIyru
«HpenocraBneHHe HH(i)OpMaHI/II/I 0 TeKymefI YCII€EBA€MOCTH y4allerocs B
MYHHITHIIAJIEHOM OGp&SOBaTGHBHOM YUYpPECKOCHHH, BEACHUEC THEBHUKA U XYypHalia
YCIICBACEMOCTH

Ilokazarenu AJOCTYIMTHOCTH U KayecTBa
NMpeaoCTaBIICHU

HOpMaTPIBHOG 3Ha4YCHHE
IIoKasartend

Ne rOCyNapCTBEHHOM YCIIyTH
ITokasaTeny TOCTYHOCTH NPENOCTABIICHHA TOCYNApCTBEHHOM YCITYTH
1. | % sadeureneit, oXXHUIABIIMX B OYEpETH MpPH IOAYE 100%
JHOKYMEHTOB He 6oee 15 MuHyT
2. % 3asBUTeNEH, YIOBIETBOPEHHBIX TPABHKOM PaGOTHI 100%
VUIpEXIECHUI
3. Cobmonenue CpOKOB MpenoCTaBIeHAs 100%
rOCynapCTBEHHOM yCiyru (% CiIy4aes NpenoCTaBIEeHUS
YCIIYTH B YCTaHOBJICHHBIH CPOK C MOMEHTA NIpHeMa
JOKYMEHTOB)
4. KonuuecTBo 060CHOBAHHEBIX KaI00 0
5. Hanuaue Ha nHpOpMaIMOHHBIX cTeHIAaX 100%
HHPOPMALIMOHHBIX 1
HUHCTPYKTUBHEIX JOKYMEHTOB
6. KonuyecTBo B3aHMON€eHCTBHI 3asSBHTENS C 1
JOJDKHOCTHBIMH
JIUIEMH TpY NPEIOCTABNIEHAN OCY IapCTBEHHON YCITYTH
IlokasaTenu kayecTsa MpeIOCTABICHHUS rOCYINapCTBEHHOHN YCIIyTH
7. IIpaBaMBOCTE (MOCTOREPHOCTH) H MOJHOTA uHGOpManuu 100%
0 NIPEIOCTaBIAEMOMN yCIIyTe
8. IIpoctoTa U ACHOCTH H3I0XKeHNS HHPOPMALUOHHEIX U 100%
HHCTPYKTUBHEIX JOKYMEHTOB (% 3asBuTeNei,
00paTUBIINXCSA 32 KOHCYbTaIIHeH)
9. % 3ajBUTENEH, YIOBNETBOPEHHBIX KyIHTYPON 100%
00CITyKMBaHHUA
(BEXITHMBOCTEIO) HEpcOHaa
10. | % 3asBuTeneif y1oBIETBOPEHHBIX KA9ECTEOM 100%

PE3YJIbTATOB
TpyZia COTPYIHUKOB (IPOdeCCHOHATBHOE MaCTEPCTRO)




IIpunoxenue Ne 4
K aJIMHHHCTPAaTUBHOMY peraMeHTy

Havansruxy Yupasnenus OKCuMII
Anmunuctpanun 3ATO ropox 3aozepck

oT
(®.1.0. poauTes/3aK0HHOrO NpeACTABUTENs)

IIpoxwBarorero 1o agpecy:

KonTakTHsni
TenedoH:

E-mail

KAJIOBA

Mzmaraercs  CyTh  HApYWIEHHBIX IIpaB W 3aKOHHBIX HHTEPECOB,
IPOTHBOIIPABHOrO DEIICHMA, ACHUCTBHs (Oe3NelCTBHSA) C yKasaHWEM OIDKHOCTH,
haMuIIMK, MMEHH, OTYecTBa MOIDKHOCTHOIO IIHIIa, pelieHue, NEHCTBHI KOTOPOIo
HapyNIaroT IIpaBa ¥ 3aKOHHBIE UHTEPECH] 3asBUTEIIS.

(Ilp HEOOXOMMMOCTH MPHIIATAIOTCS KOTIHM JIOKyMEHTOB).

OtseT IIPpONTY HaIIPABUTH IO IIOYTE:

(MOYTOBBI HITH 3NEKTPOHHEIIT anpec)

« » 20 r

(nonnucs 3asBuTens) (pacunopoBka moanucy)
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