AAMMHUCTPAUMS
3AKPBITOIO AIMHHUCTPATUBHO-TEPPHTOPHAJIBHOT'O OEPA30BAHIS
TF'OPOJIA 3A03EPCKA MYPMAHCKOI OBJIACTH
(AIMUHHUCTPALIS 3ATO F'OPO/I 3A03EPCK)

IIOCTAHOBJUEHMUWE

A9ty ozaijUW/L Ne Fs/

O6 yTBepxIeHHH HOBOIH pedaKknuu
AJIMHHHCTPATHBHOIO perjiaMeHTa npeaocTaB/IeHHs
MyHHUHNaAbHOM ycayru «IlpexocraBienue HHGopManuu
0 peaIM3alMH B MYHHUHIIAJABHBIX OPraHH3aMHAX nporpamm
AOLUKOJbHOT0, HAYaIbHOr0 001Iero,

OCHOBHOI0 0011ero, cpeaHero oéuero obpa3oBaHug,

4 TAKKe 10N0THUTEIbHBIX 00pa3oBaTeIbHBIX NPOrPaAMM»

B coorserctBum ¢ ®epepanbHbiM 3akoHoM or 27.07.2010 Ne 210-d3 «O6
OpPraHU3alliM  NMPEAOCTABNCHUS T[OCYJAapCTBEHHBIX M MYyHUOMIATBHBIX YCIyT»,
OQenepanbHpiM  3ak0HOM  oT  06.10.2003 Ne 131-®3 «O6 OOIIMX HpHHLMNAX
OPraHU3allMM MECTHOTO CaMOYNpPaBIIeHUs B POCCHHCKON Deepalium», MOCTAHOBICHUS
Anmunuctpamnn 3ATO ropoga 3aozepcka ot 16.11.2011 Ne 914 «O nopsake
Pa3paboOTKM M YTBepKICHUS AIMHHMCTPATUBHBIX PEeriIaMeHTOB  HCIIONHEHHUs
MYHULUNATBHEIX  QYHKUMHA, pa3paboTKM U yTBepIeHHs aJIMHHUCTPATUBHBIX
PCTIAMEHTOB  NPEAOCTABICHUS MYHULMNAIBHBIX YCIYT, INPOBEJEHHUS SKCIIEPTHU3BI
4AMHHACTPATUBHBIX PETJIAMEHTOB NPEIOCTABNEHHS MYHHULMNATLHEIX YCIIYT», B HEIIX
TIOBBIIICHUA Ka4ecTBa M JOCTYMHOCTH MYHMIMIANBHBIX YCIYT, MPeIOCTABISEMBIX
TIOJTy4aTe/IIM MYHULIUMNANBHBIX YCIYT, PYKOBOACTBYsCh cT. 46 Ycrasa 3ATO ropoj
3ao3epck,

NOCTAHOBJIAIO:

1. YTBepauts npunaraemsrii ANMUHWMCTPATHBHEIH pETJIaMEHT TPeNOCTaBIeHHS
MyHHUMIANBHOW  ycnyru  «IIpefocraBieHue MHQOPMALMK O peaqM3aUM# B
MyHULUIIAIBHBIX OPTraHU3alMAX MPOrpaMM IOLIKOJBHOTO, HAYAIBHOTO obirero,
OCHOBHOTO 00LIEro, CpefHEro O6IIETo OOpa3oBaHHA, a TaKKe JOTIOJTHUTETbHBIX
00pazoBaTeNbHBIX MporpaMm» (Hajee — AIIMHHUCTPaTHBHBIN pernaMeHT).

2. ITocTra"HoBIEeHUE Anmunuctpaiyun 3ATO ropoza 3ao3epcka ot 24.05.2016 Ne
341 «O6 yrBepxIeHUH AJIMHHUCTPAaTHBHOTO ~ perfiaMeHTa  IpeJoCTABJICHHs
MyHUUUNaneHOM  ycnyru  «IIpemocraBienue MHQOPMALM O peanu3auUd B
MYHULHUIIBHBIX OPraHU3alMAX MpPOrpaMM JOLIKONBHOTO, HAYalibHOIO obuiero,



OCHOBHOTO OOIIEro, CpejHero Oo6Wero o6pa3oBaHMsA, a TAKKe TOMOTHHTENbHAIX
00pa30BaTENBHBIX IPOrPaMM», IPU3HATH YTPATHBIINAM CHILY.

3. Vnpasnenuio 06pa3oBaHus, KyTbTYpSI, CIopTa H MOJOJAEKHOH MOJIMTUKH
Anmunuctpanun 3ATO ropog 3aozepek ( JIykosunkas E.B.) obecnequts cobmonenue
YCTaHOBJIEHHBIX TPeOOBaHMH AIMUHHUCTPATHBHOTO periaMeHTa.

4. MyHHUMDATBHOMY Ka3eHHOMY YUPESKACHUIO  «MHOroyHKIMOHATBHEIH
HCHTp NPENOCTABICHAS TOCYJAPCTBEHHBIX U MyHHLMNAIBHBIX ycayr 3ATO ropon
3aosepck» (Konosanosa O.B.) opranuzosats pa3MelIeHHe HaCTOALIEro NOCTAHOBIEHHS
C YTBEPXIEHHBIM AIMHHUCTPATHBHBIM PEriIaMEHTOM Ha OQHUIHATEHOM caiiTe OpraHoB
MECTHOro  camoympasnenus 3ATO ropox 3aosepck B UH(pOPMaLIHOHHO-
TENEKOMYyHHUKaUHOHHOM ceTH «VHTepHeT.

5. MyHHIIMTIAIBHOMY YUPEKIEHHIO «3a03epCKui KOMHTET M0 TeJlepafHOBEIAHHIO
u ne4aTtu» (Kyuepssenko JI.FO.) ony6nukoBats B rasere «3anagHas Jluua» HacTosmIee
TIOCTAaHOBJICHHE C yTBEPXKACHHBIM AJIMUHUCTPATHBHBIM PETJIAMEHTOM.

6. KOHTpOIIb 32 HCIIOTTHEHHEM HACTOSIIErO OCTAHOBICHHS OCTABJISIO 3a co0oii.

7. Hacrosmiee mnoCTaHOBNEHHe BCTymaer B CHIIy 1mociie OQHIMAILHOrO
OIy0JIMKOBaHUS.

H.o. I'maBbl axMuHKCTpanuu

3ATO ropon 3aosepck : ‘



YTBEPXIEH
NOCTAHOBJICHHEM AJIMHHHCTpAIHH
3ATO ropop 3ao3epck

oT /Zﬂ[% M/X Ne f}é/

AJJIMUAHUCTPATUBHBINA PETJIAMEHT
npeaocraBJICHHSA MyHH[lHﬂaJIbHOﬁ YCIyru
«HpeIIOCTaBJleHl/le l/lH(l)OpMallHﬂ 0 peajIH3allid B MYHHIIHITIAJIbHBIX
OpraHusalu#ax leOFpaMM JOHIKOJIbHOIo, HA4aJbHOI'O oﬁmero, OCHOBHOI'O Oﬁl[leFO,
CpEaAHEro 06mero oﬁpasonamm, a4 TAKKE JOINMOJHHTCIBHbDBIX 06pa30BaTeJlele
nporpaMm»

1. OBIIHE ITOJIOKEHUSI
1.1.  IIpenMer perynupoBaHus aIMHHUCTPATUBHOIO periiaMeHTa

AIMPHHUCTPAaTHUBHBIN periaMeHT IO NPeJOCTaBICHHIO MYHHLHMIAIBHON YCIyru
«IlpemocraBnenne MHQOpPMAMM O pealu3alldd B MYHHIMIATBHBIX OpraHH3aIMAX
IporpaMM  JIOIIKOJBHOIO, HAYaJbHOIO OOIEro, OCHOBHOI'O OOINEro, CpegHero
ob1ero obpa3zoBaHHs, a TaKXKe JOIOJIHUTENBHBIX 00pa3oBaTeIbHBIX MPOrpaMm» (aanee
— AJAMHHHMCTPATHBHBIA perjiaMeHT) pa3paboTaH B LENAX IOBBHIUICHHS KavecTBa
UCTIOJTHEHUST M JOCTYNHOCTH pe3yjbTaTa NpPeJOCTaBIeHUs MYyHHIUNANBHOW YCIyTH,
Co3gaHusi KOM(MOPTHBIX YCIHOBHH [UI1 TMOTpeOUTeNed MYHHIMIAIBHOW YCIYTH,
onpeneNieT MOpANOK, CPOKH M IOCIIENOBATEIbHOCTh ACHCTBUN (aAMUHUCTPATHBHBIX
npoueayp) Npyu OKa3aHUU MyHHLIUNATLHON YCIIyTH.

1.2. OnucaHue 3asgBUTENCH

1.2.1. 3agBuTENsIMM Ha IpeAOCTaBICHHE MYHUUHUIAIBHOW yciayru (Omanee —
3asABMTEIN) ABJIAIOTCA QHU3MYECKUe, IOPUIUIECKUE JIUIIA, @ TaAKXKe UX JOBEPEHHBIE JIUIIA
Ha OCHOBAaHMH JOKYMEHTa, OQOPMIECHHOTO B COOTBETCTBHH C TPeOOBaHHAMH
OeUCTBYIOIIETO 3aKoHoAarenbcTBa Poccuiickoit @enepanun, MNOATBEPKIAIOIIETO
HaJIM4He y HEro Ipas AEHCTBOBATH OT JIMLA 3asBUTENSA U ONpPENeNAIONIero yCIOBHI H
TPaHULIBl pealM3allid IIpaBa JOBEPEHHOIO JiMIAa HAa MOJy4YeHHe MYHHLUIAIBHOMH
YCIYTH.

1.3. TpebGoBanus K NopsaKy HHPOPMHUPOBaHHS O MIPABHIAX PEAOCTABICHHS
MYHHULHMITATBHON YCIyTH

1.3.1. MudopmupoBaHre o Nopsake NpeJOCTaBI€HHS MYHHUMIATGHOM YCIyrH
OCYIUECTBIIAETCS ~ OOpa3oBaTeNIbHBIMH  OpraHU3alMsIMM,  I0JBEIOMCTBEHHBIMH
YopasneHuio  o0pa3oBaHHs, KyJIBTYpbl, CHOOPTa M  MOJOAEKHONW  IOJUTHUKH
Anmunuctpanuu 3ATO ropox 3aosepck (nanee — oGpasoBaTesibHble OpraHM3alMH U
Ynpapneane OKCuMII coOTBETCTBEHHO), IIPH HENOCPEACTBEHHOM OOpalIleHAH
3asBUTENA 3a HMH(OpMaIMel, BBHIPa)XCHHOM B YCTHOM (JIMYHO WIM 10 TenedoHy),



MMCbMEHHOH HITH 3IEKTPOHHOH (opMe, C HCIIONB30BaHUEM CPELICTB TelePOHHOI CBA3H,
3JIEKTPOHHOIO0 HHPOPMHPOBAHHSL.

1.3.2. Mudopmaimio o mopsake NpenoCTaBlIeHHs MYHHIMNIAIBHOR YCIIyTH
3asIBUTEJIb MOXXET IOJTYYHTh:
- Ha MH(GOPMaLMOHHEIX CTEH1aX 06pa30BaTeNbHBIX OpraHH3allHii;
- Ha MHQOpMauHOHHOM cTeHae Ynpasaenus OKCuMIT;
- B CPEJICTBAaX MacCOBOH HH(OpMalMH;
- Ha opuuHMansHOM caiire Ynpapnenus OKCuMIT;
- Ha EZINMHOM mopTase rocynapcTBEHHBIX H MYyHHIMIATBHBIX yenyr (byHKumit) -
gosuslugi.ru (nanee — EINT'Y);
- Ha PerHoHanbHOM TOpTalle TOCYHAPCTBEHHBIX H MYHHLMMATBHBIX yCIyT
(pyHukumit) 51.gosuslugi.ru (nanee — PITTY).

1.3.3. CBesteHust 0 MECTOHAXOXKICHUH, KOHTAKTHBIX Tenedonax, MHrepuet-anpece,
TI0YTOBOM ajpece, anpecax SNMEeKTPOHHOW IOYTHI, rpaduke paGoThl 06pa30OBATEIBHBIX
opraHM3anuid npuseaeHsl B [Ipunoxenusx Ne 7, 8 Hacrtosmiero aIMHHUCTPATUBHOT'O
perjiamMeHTa U pa3MeIleHsl Ha:

- opULIHATEHOM HHrepHer - caiite VYnpasnenus OKCuMIT:
www.uprobrzaoz.bget.ru

- Ha OQHULHANBHBIX caiiTax 06pa3oBaTeTbHBIX OPraHH3aLHiA;

- Ha HH(OPMALIMOHHOM CTEH/E, PaCHIOI0KEHHOM B IIOMEIeHHH 0bpazoBaTenbHO
OpraHHU3al{H.

NHdopMalMOHHBIE CTEHABl JOMKHBI OBITH MAKCHMAIBHO 3aMETHBI, XOpOILUO
TIPOCMATPUBAEMBI H (DYHKLHOHATLHBL TeKcT MaTepuaioB, pa3MeIllaeMbIX Ha CTeHaXx,
HOJDKEH OBITH HaledaTaH yJZOOHBIM I/ YTeHMs WIPHGBTOM, OCHOBHBIE MOMEHTH
Haubornee BakKHbIe MECTa BbIJICIICHEI.

1.3.4. OcHoBHBIe TpeGoBaHUs K HHPOPMHPOBAHHIO 3aMHTEPECOBAHHBIX JIHII;

- IOCTOBEPHOCTH NPENOCTaBIIAEMON HHPOPMALIHH;

- MMOJIHOTAa HH(POPMUPOBAHUS;

- YE€TKOCTh U3JI0XKEHH;

- HaTJJHOCTH POPM IIpeIoCTaBleH:s HHPOPMALIUY;

- AOCTYITHOCTb MOJIyYeHHs HHPOPMALIUK IPaKaHAMH;

- ONEPaTHBHOCTH NPEAOCTABICHUS HH)OPMALIUH.

1.3.5.  WupuBunyansHoe  MHQOPMHpOBAaHME  3asBHTENell o HOpsaKe
NIPEAOCTaBICHU] MYHUIMITAIEHON YCIIYTH OCYIIECTBIIAETCS B BHIE:

- YCTHOI'O KOHCYJIbTUPOBaHUA;

- IMCBMEHHOTI'0 OTBETa Ha OOpalleHHe 3asgBUTEIIS.

WudopMupoBaHne ocyLIECTBIAETCS ¢ HCIONB30BAHUEM:

- CPEACTB TeNneQOHHOM CBA3Y;

- CPEJCTB IIOYTOBOM CBS3H;

- 3JIEKTPOHHOM IIOYTEHI;

- cetH lHTepHeTr, B TOM 4YHCle HHTepHET-IOpTana «l'ocymapcTBeHHBle H
MYHMLIUIATbHBIE yCIyru» www.51.gosuslugi.ru;

- CPEACTB MaccoBOH HH(OpMaLuH;



- MHQOPMAalMOHHBIX CTEH/IOB, DACIONOXEHHBIX B MOMEIUEHHAX YIpaBlIeHHS
OKCuMII u o6pazoBaTenbHBIX OpraHU3aiuii.

1.3.6. UudopmupoBaHue MOXET OCYILECTBIATHCS B MYHMIMIATbHOM Ka3eHHOM
yupexaeHud «MHOroQyHKIMOHANIBHBIH LEHTp MpPeJOCTaBIeHHS TOCydapCTBEHHBIX H
MyHununanbHeix yenyr 3ATO ropog 3aozepck» (nanee — MKY «M®IL[ 3ATO ropon,
3a03epck»), pacnonoxeHHoM 1o aapecy: 184310, Mypmarckas o6macts, r. 3ao3epck,
yn. Jleaunckoro Komcomona, a.18.

1.3.7. Ilpu oTBeTax Ha TeneOHHbIE 3BOHKH JODKHOCTHOE JIHIO 06pa3oBaTebHO
OpraHu3alMy MOAPOOHO B BEXIHMBOH (opMe HHYOPMHUPYeT OOPATHBILErocs O MOPSIKe
NpPEIOCTaBNECHUs. MYHUUHUIATBHOM YCIYrH, cooOIIaeT O IepeyHe JOKyMEHTOB,
HEOOXOIMMBIX JI IIPeJOCTaBlIeHUs. B OOPA30BaTENbHYIO OPraHH3alldio 3asBHUTENEM
CaMOCTOSTEJBHO.

1.3.8. Ilpu npunsTHA TenedOHHOro 3BOHKA JOJDKHOCTHOE JIMIO 06pa3oBaTenbHOM
OpraHu3allM{d Ha3blBaeT (PaMHIHIO, MM, OTYECTBO, 3aHUMAEMYIO JODKHOCTH H
npejyiaraeT oOpaTUBIIEMYCSI PEACTaBUTHCS M H3JIOXKUTH CYyTh BOIIPOCA.

1.3.9. BpeMsa unpopMupoBaHus 1o TenedoHy He JOIDKHO NPEBbINIATh 15 MUHYT.

1.3.10. InurensHOCTs MHPOPMMPOBAHHS NpPH JHYHOM OOpAIlEHHHM He IOJDKHA
IpeBbIaTh 15 MUHYT.

1.3.11. lomxHOCTHOE JHLIO 0OOpa30BaTENbHON OpPraHW3alMH, OCYLIECTBISIOIEE
MH(QOPMHPOBaHHE O NPEJOCTABICHUH MYHHLMIAIBHOM YCIyTH, JODKHO NPHHATH BCE
HeOOXOMMBbI€ MEPBI JULsi OJTHOTO M ONEPaTHBHOTIO OTBETA Ha II0CTABJIEHHBIE BOMPOCH.

1.3.12. Ilpn OTCYTCTBHM BO3MOXXHOCTH Y JOJDKHOCTHOTO JIMIIA, NPHHSABIIErO
3BOHOK, CaMOCTOSTENbHO OTBETHTHh Ha IOCTABIEHHBIE BOMPOCH TeNe(DOHHBIH 3BOHOK
JOJDKEH OBITh mepeajpecoBaH (MepeBeldeH) Ha Apyroe MOJDKHOCTHOE JIHLO MM Ke
obpaTHBLIEMYCs TIpPaXJaHHHY JOKeH OBITh COOOLIEH TeneOHHBIH HOMep, MO
KOTOpPOMY MOXHO IOIY4YHTh HEOOXOAUMYIO HHPOPMAIIHIO.

1.3.13. IluceMeHHBIe OOpalieHUs O MOpAAKE MPeNOCTaBlIeHHSs MYHHLHUNANBHOM
YCIYTH pacCMaTpHBAIOTCA JODKHOCTHBIM JIMIIOM OOpa3oBaTeNbHONW OpraHH3aldH B
CPOK, He npeBbIaromui 10 JHe# co IHs perucTpauuy oopaileHus.

1.3.14. JIomKHOCTHOE JTHMIO 0Opa3oBaTeNbHOW OpPraHM3alMH, OCYLIECTBIIOIIEE
HHQOPMHPOBaHHE O MpPEJOCTABICHHM MYHUUMIAIBHOM YCIyrH, B 00S3aTeNbHOM
nopsake HHGOpMHpYeT 3asiBUTEIIS:

- O MOpPSIIKE M CPOKAX MpPeNOCTaBICHHs] MyHULIMIIAIBHOM YCIIyTH;

- 00 OCHOBAHHUAX H YCIIOBHSX NIPEIOCTABIEHHS MYHHLMITAIBHON YCITyTH;

- 00 OCHOBaHMSAX /IS OTKa3a B [IPEAOCTABICHUH MyHHUIUNIATBHON YCIyTH;

- O TMOpsiKe TONY4YeHHs KOHCYJbTalMii IO BONpPOCaM MpPeJOCTaBICHHS
MYHHLHIIATIBHON YCIyTH,;

- O mopsKe 00XaJOBaHHs peIleHHM, AeHCTBUN WK Oe30eiicTBHA HOKHOCTHBIX
nu1] 06pa3oBaTeNbHOM OpraHU3aIHH.

- MHQOPMHpYeT 3asBUTeNeH O BOBMOXXHOCTH TOJyYeHHs] MyHHIUIATLHOR YCIIyTH
yepe3s MKV «M®I] ropox 3aozepck».

JOJOKHOCTHOE JIHIIO, OCYINECTBIAMOIEe KOHCYJILTUPOBAHHE M MH()OPMHPOBAHHE
rpaK/iaH, HeC€T MEePCOHANBHYI0 OTBETCTBEHHOCTh 3a MOJIHOTY, IPAMOTHOCTH M JO-
CTYIHOCTH NPOBEAEHHOI0 KOHCYJIbTHPOBAHHSI.



1.3.15. Ha wuHdopManMOHHOM CTeHHe 0Opa3OBaTENbHOM  OpraHM3aLHHU
pasmelnaeTcs cueayromas obs3aTensHas HHGOpMaIus:

- IIOYTOBBIN afpec 00pa3oBaTENbHON OpraHU3alIMK;

- rpauK (pexxuM) paboThl 00pa30BaTETbHON OPraHU3ALUM;

- rpadUK nmpreMa rpaxaas;

- (amMuiuM, HMeHa, OTYeCTBA JODKHOCTHBIX JIMI, OTBETCTBEHHBIX 34
NpPeIOCTaBIeHUE MyHULIUNIAIBHOH YCIYTH;

- PEKBHU3UTBI HOPMAaTHUBHBIX IIPAaBOBBIX AKTOB, PETYIHPYIOUIMX IPEAOCTaBIECHHE
MYHHIUIIAIBHON YCIIYTH;

- 611ok-cxema (Ilpunoxerne Ne 2) i KpaTKoe ONMMCaHHME MOPSIKA MPENOCTABICHHS
MYHHULIUITAIBHOU YCIIYTH.

1.3.16. BpeMs OXHJaHHSA JTHYHOTO NMpHEMA 3aMHTEPECOBAHHBIM IJTHLIOM OJDKHO
cocTapisATh He Oonee 15 muHyT. Ilpu sTOM nomKeH OBITH OGecredeH NpHEM Bcex
NPUCYTCTBYIOLIHX MOTpebUTENeH MyHHIIMITAIBHOM YCIyIH.

1.3.17.  IlyGnuynoe  uHGOpMHpOBaHHE O  IMOpAfKe  INPeJOCTABICHUS
MYHHUUUIATBHOM YCIIyTH OCYIIECTBISAETCS IIOCPECTBOM pa3MeleHus
COOTBETCTBYIOIUEH HMH)OPMAUMM B CPeACTBaX MacCOBOM HMH(pOpManuH, Ha
OQHULMATEHOM caliTe OpraHa, IpeJOCTABISAIOWEr0 MyHHUMIIANBHYIO YCIYTY, a TAKKe Ha
MH(POPMALMOHHBIX CTEHJaX B MECTaX NPeIOCTABIEHHS YCIyTH.

1.3.18. Jlnsa nodydeHHs MyHHLMIAIBGHOM YCIYyrH BO3MOJXHA IOJaya 3asBHTENIEM
JAOKYMEHTOB B 3JIEKTPOHHOM BHJE C HCIIOJIB30BaHHEM (ellepalbHO# roCcyaapCTBEHHOM
MH(POPMaMOHHOH cucTeMbl «ENMHBIN mOpPTan rocyaapcTBEHHBIX H MYHHIMNATBHBIX
yciyr»: www.gosuslugi.ru.

2. CTAHJAPT NPEJOCTABJIEHUSI MYHUIIUIIAJIBHOH YCJIYI'HA
2.1. HamMeHoBaHHe MyHULIMITATHHON YCIYTH

2.1.1.  «Ilpenocranenre HHGOPMALMH O pealM3AUMM B MYHHIMIAIBHBIX
OpraHM3alysIX MporpaMM  JONIKOJIBHOIO, HA4aJIBHOro OOINero, OCHOBHOIO OOIIEro,
cpefHero oOumero o0pa3oBaHMA, a TaKKe JONOJIHHTENBHBIX 06pPa30BaTeIbHBIX
[IpOrpaMM Ha TEPPUTOPHH MYHHLMIIAIBHOTO 00pa30BaHUM.

2.2. HaumeHOBaHHE MCHIOJIHHUTENBHOIO OPraHa, HEMOCPECTBEHHO
NPeTOCTaBIAIOIIEr0 MyHUIMITANBHYIO YCIyTy

OpraH, npenocTapiAIOMMA MyHHLHIAIBHYIO YCIyry — Aamuauctpamus 3ATO
ropoz 3ao3epck.

OTBETCTBEHHBIMH 33 TPEJOCTABICHHE MYHHLMNATGHON YCIyrH, SBISIOTCA
MYHHLHUNATbHEIE 00pa3oBaTeNbHble OPraHM3allf{, MOABEIOMCTBEHHBIE YIIPaBICHHIO
OKCuMIT (nanee — o6pa3oBarebHbIe OPraHU3aLHAH ):

- MyHULMIIANBHOE 00111e00pa3oBaTebHOE yUpeXxJIeHHe «OcHoBHas
obueobpasoBarensHas mkoma Ne 288 ¢ yrmyGneHHBIM H3yYeHHEM OTIENbHBIX
npeaMeToB uMeHH reposi Coserckoro Coroza JL.I'. Ocunenko» (nanee - OOILI Ne 288);



- MYHHLUNATBEHOE ob1IeoOpa3oBarenbHOe ydpexaeHne «CpenHss
obmeobpasopatenbHas mKona Ne 289 ¢ yruyGNeHHBIM M3y4eHHEM OTHENbHBIX
npeaMeToBy (nanee — MOY COILLI Ne 289);

- MYHHUUNAJIBHOE [TOLIKOJBLHOE 00pa3oBaTeNbHOE YUpeXIEeHHe AeTCKHil caj
KOMOUHHMpOoBaHHOTO BHa Ne 2 «Panyrax (nanee — JIOY Ne 2);

- MYHHLUNANbHOE MOIIKONBHOE 00pa3oBaTeNlbHOE YyUpexJeHHe AETCKHHl caj
koMOuHupoBanHoro Bua Ne 4 «Cxaska» (zanee — JIOY Ne 4 «Ckaskan);

- MYHMUMIANBHOE Y4YpeXJeHHe JONONHUTENbHOro obpasoBanmus «LleHTp
JOTIOJIHUTENILHOTO 00pa30BaHus AeTEl»;

- MyHHULUNANbHOE OI0/KETHOE 00pa30BaTelIbHOE YUPEKICHUE NOIMONHHUTEILHOTO
00pa3oBaHus «JleTCKO-IOHOLIECKAs CIOPTUBHAS LIKOJA,

- MYyHHLHMNAIBHOE YYpeXIeHHe JONONHUTEIbHOro obOpasoBanus «JleTckas
MY3bIKaJIbHAs IKOJIA I'. 3a03epCcKay.

Mecro HaxoxneHus o6pa3oBaTeNbHBIX OpraHW3allWii, CNPAaBOYHBIE Tene(OHsL,
aJipeca 3IEeKTPOHHOU MOYTHI U aApeca oQUUHUANIBHBIX CaliTOB - B NMpUIoXKeHUH Ne 4 K
HaCTOSALIEMY aJIMUHHCTPATUBHOMY perilaMeHTy.

OOpasoBatenbHble  OpPraHM3alldd  OCYIIECTBISIOT TNpHEM  3asBHTENed B
COOTBETCTBHHM C YCTAHOBJIECHHBIMH I'Dad¥KaMH B COOTBETCTBHH C IPHIOKEHHEM Ne 5 K
HACTOALIEMY aJIMUHHCTPAaTUBHOMY periiaMeHTy.

2.3.  PesynbTaT npeJoCTaBIeHHs MyHULUMIAIBHON YCITYTH:

2.3.1. KoHe4HBIM pe3yJbTaTOM IPEJOCTAaBICHUS MYHHIMNAILHOH YCIyrH
SABJIACTCA:

- YCTHBIH OTBET JOJDKHOCTHOrO JIMIA B XOJ€ JIMYHOTO MNpHEMA C COTNIACHS
3asiBUTENIA B ClIy4ae, €ClIM HU3JI0KEHHbIE B YCTHOM 0OpalIeHHuH (PaKThl H 06CTOATENHCTBA
SABIISIIOTCS OYCBUAHBIMH U He TPEOYIOT JOMOTHHTENbHOM IIPOBEPKY;

- Bbl1a4a IOKYMEHTa, CO/lepKallero 3anpammBaeMylo HHGOpMaLuio (NpHIoKEHHE
Ne 4);

- HaNpaBlICHHE 3ajABUTENIO yBENAOMIEHHs 00 OTKase B IpelNOCTaBICHUH
MYHHULIHMIIAIBHOR YCIIyTH (Ipuinoxxenue Ne 5).

2.3.2. IlepeyeHp npeloCTaBIsseMOd HH(GOPMAUMM IO BOINPOCAM HCIONHEHHS
MYHHLMITAJIBHON yCITyTH:

— MH(}OpMallKA 0 MECTOHAXOXKICHHH U IpaduKe paboThl OPraHHU3ALHY;

— HHQOpMalys O HAUMEHOBaHMH, THIIC, BUJE, MECTOHAXOXICHHH H rpaduKe
paboTsI 06pazoBaTeNbHEIX OPraHU3ALMH, PACTIONOKEHHBIX Ha TeppuToprd 3ATO ropon
3a03epck;

— HHQopMauKMs o TenedOHaX MPHEMHOM, PyKOBOIHTENeHl O0GpPa30OBATENBHBIX
OpraHM3alLlHi, paclioJIOXeHHBIX Ha Tepputopun 3ATO ropox 3ao3epck;

— uHpopMalMa O caiiTe, aJpece OIEKTPOHHOM IOYTH 0GPa30BAaTENBHBIX
OpraHM3alui, pacnonoxeHHsIX Ha TeppuTopun 3ATO ropoxa 3aozepck;

— uHdopMaLus 06 ydpemuTere 0Gpa30BaTENBHBIX OpraHM3alUi, pacOIOKEHHBIX
Ha Tepputopuu 3ATO ropox 3aozepck;



— MH(}OpMaNHUs 0 HOMepe JIMUEH3UH Ha IPaBO OCYIIECTBICHHUS obpazoBaTenbHOM
AeATENBHOCTH 00pa30BaTeNbHBIMYU OPraHM3alUsAMHE, PACIIOIOKEHHBIMH Ha TEePPUTOPUU
3ATO ropox 3ao3epck;

— HHGOpMalUs O HOPMATHBHBIX IIPAaBOBBIX AaKTax, perIaMeHTUPYIOLIHX
AEATENIBHOCTE 00pa30BaTebHBIX OPraHU3aLYid, PaCIIONOKEHHBIX Ha tepputopuu 3ATO
ropoz 3a03epck;

— MHOpMalUKMs O IIeJarorMYecKoM COCTaBe OBGPA30BaTETbHBIX OpraHu3alui,
pacnonoxenHsix Ha Tepputopuu 3ATO ropox 3aoszepck;

— HHOOpMalusi © [endx oOpa3oBaTeNbHOTO IIPOLECca, THMAX M BHAAX
peaM3yeMbIX 00pasoBaTeNbHBIX MPOrPaMM B  0OPAa30BATEIBHBIX OpraHH3aIysX,
pacnonioxeHHsIX Ha Tepputopur 3ATO ropox 3aozepck;

— MH(QOPMalHsA O TOJOBBIX KAIEHAAPHBIX Y4eGHBIX rpagukax o6pa3oBaTeNbHBIX
OpraHHM3aLMH, PacONIOKEHHBIX Ha Tepputopun 3ATO ropox 3ao3epck;

— MHQOpMauus 06 OCHOBHBIX XapaKTEPHCTHKAX OPraHH3aLHH 00pa3oBaTeNBHOI0
nponecca B 00pa3soBaTeIbHBIX OPraHM3alusaX, PAcIONOKEeHHbIX Ha tepputopuu 3ATO
ropox 3a0o3epck, B TOM YHCIIE:

— A3BIK (A3BIKK), Ha KOTOPOM BEAYTCS O6YYeHHE M BOCITHTAHHUE,

— IpaBHJIa IpHeMa 00y4aloIUXCsl, BOCMUTAHHUKOB,

— HPOMOIDKUTENLHOCTE OOy4eHHs Ha KakAOM oTane oOydYeHHS M BO3pacT
00y4aroMUXCsl, BOCIIUTAHHUKOB;

— NOPSJOK U OCHOBAHHS OTYUCIIEHUA 00yYaOIUXCsl, BOCTIUTAaHHUKOB;

— PEeXHM 3aHATHH 00yYalOLUIHXCsl, BOCIIUTAHHUKOB,

— Halu4Yue JOMOJHHUTENBHBIX O00pa3oBAaTENBHBIX YCIYT, B TOM YHCIe IUIATHBIX
00pa30BaTeNBHBIX YCIIYT, U IIOPS/IOK UX TIPeIOCTaBIeHHS (Ha JIOrOBOPHOI OCHOBE);

— CHCTeMa OUEHOK, (OpMBI, NOPANOK M IEePHOAMYHOCTH IPOMEXKYTOYHOM
aTTeCTallMu O0y4JarOLIHX S,

— KOJIM4eCTBO M HAIOJIHAEMOCTh KJIACCOB, PYIIIL.

2.4.  Cpoxu npe/10CTaBIeHHs MyHULMNIATLHON YCIyTH

2.4.1. Cpok mpefocTaBIeHHs: MyHULMIANEHON YCIYIH He JOJDKEeH npeBbImars 10
AHEH ¢ MOMEHTA PerHCTPALUM IOCTYIUBILIErO 3asBICHHS C NIPHJIOXKEHUEM JOKYMEHTOB,
HeOOXOIUMBIX JUIS MPeJOCTaBJIEHHS MYHHIHNATLHOM YCIYTH, MpeayCMOTPEHHBIX
HACTOSIIUM aIMUHHCTPATUBHBIM PErIaMEeHTOM.

IIpenocraBnenye MyHHLUMIANBHONH YCIYTH OCYIIECTBISETCA B TeUeHHE BCELO
KaJIeHAapHOro roja.

MakcumanbHbIii  CPOK OXHAAHMS B O4YepeNd IPH IIOfade JOKYMEHTOB Ha
oTyeHHe MyHHUMIATBHON yCIyrd — 15 MHHYT. MakCHMalnbHBIM CPOK OXHIAHHSA B
O9€PEAN TIPH HOIYYCHUN pe3yNbTaTa NMPEeAOCTAaBIEHHS MyHHUUNIATBHON ycayrd — 15
MHUHYT.

Cpok perucTpaiiy 3asBIeHHs O MpeJOoCTaBICHHH MyHULMIATBHOI YCIIYTH:

- [IPH JIAYHOM OOpallleHHH 3asBHTENS — 15 MHHYT B IeHb OOpaIleHus 3aBUTeN;

- TpH HalpaBJ€HUHM 3asiBIE€HHS U JOKYMEHTOB IIOCPEJCTBOM IIOYTOBOrO
OTIPABJICHHS, SIEKTPOHHOM MIOYTHI — B A€Hb ITOCTYTUICHUA.



2.5. IlpaBoBble OCHOBaHUS ISl IPEIOCTABICHHUS MYHHUIUITATBHOM YCIIyTH

IIpenocraBneHne MyHUIUITATIBHON YCIYTH OCYIIECTBIAETCS B COOTBETCTBHH C:

- KonBeHuueil o mpaBax pebenka, omoOpenHo#M I'eHepamsHoMi AccambGneeit OOH
20.11.1989;'

- Koncrutynueir Poccuiickoit ®enepauuy, NMPUHATOH BCEHAPOAHBIM I'OJIOCOBAHHEM
12.12.1993;

—  ®epepanpHbpM 3ak0HOM P® ot 06.10.2003 Ne 131-®3 «O6 06mpx MpUHIMIAX
OpraHU3alMk MECTHOTO caMOyTNpaBieHus B Poccuiickoii ®eneparum»;’

—  ®epepanpabM 3aKk0HOM 0T 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX rapaHTHAX MpPaB
pebenka B Poccuiickoit (I)enepaunn>>;4

—  ®epepansHbpiM 3ak0oHOM OT 02.05.2006 Ne 59-®3 «O nopsiake pacCMOTpeHHS
obpamienuii rpaxaas Poccuiickoit denepauuu»;’

—  ®@epepanpHbiM  3ak0HOM  oT  27.07.2010 Ne 210-®3 «OO6 opraHu3ainuu
NIPeIOCTABIEHHUS FOCYIAPCTBEHHBIX H MyHHULMIIATBHBIX YCIYT»;

~  ®epnepanpHbIM 3aKk0HOM 0T 09.02.2009 Ne 8-®3 «O6 obecneuyeHHH AOCTyma K
HHQOpPMAlMM O JEeATENbHOCTH TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYTIpaBJIEHHA»;

—  OepepanbHbIM 3akOHOM 0T 29.12.2012 Ne 273-®3 «0O6 o6paszoBanud B
Poccuiickoi (I)ez{epauu/m»;8

—  3akonoMm ot 07.02.1992 Ne 2300-1 «O 3auuTe Npas NOTpeGUTENEH»;

- 3akoHoM Mypmanckoi obmactu ot 28.06.2013 Nel1649-3MO «O6 obGpaszoBanuu B
MypmaHckoit o6macTu. ™

- YcraBoM MyHHULIMIIANBHOTO 00pa3oBaHuS,

- YcraBoM 06pa3oBaTeNbHOM OpraHu3alliy, YUpeKIeHHU.

- HHBIMM HODMAaTMBHBIMH K IPaBOBBIMH aKTaMH, perjlaMEeHTHPYIOIIUMHU
OpeaocTaBleHde HMHQOpMalMM O pealu3alii B MYHUUHMNAIBHBIX OpraHU3aIMsIX
IIPOrpaMM JOLIKOJILHOI'O, HAYaJIbHOTO OOLIEro, OCHOBHOTO OOIIEro, CpeaHero oOIero
o0pa3oBaHHs, a TaKkKe JOMOJNHUTENBHBIX  00pa3oBaTeNbHBIX  IPOTrPaMM».

2.6. IlepeyeHb NOKYMEHTOB, HEOOXOIUMBIX JUIS MPEeIOCTABIEHUS MyHUIHMIIAIEHOMA
yCIIyTH

2.6.1. Jlna nomydyeHHs MYHHIUNAIBHOW YCIYTH 3asBUTENM INPENOCTaBIAIOT B
obpasoBatensHyto opraHmzammio wid B MKY «M®L] 3ATO ropon 3aozepck»

! COOpPHUK MeXTyHapOIHBIX aorosopos CCCP, Beiyck XLVI, 1993
2 Cobpanne 3akoHogarensctea P®, 26.01.2009, Ne 4, c1. 445

3 CobpaHue 3akoHoaTenbcTBa PO, 06.10.2003, Ne 40, cT. 3822

4 Cobpanue 3akoHonaTenbcrea PP, 03.08.1998, Ne 31, cT. 3802

s CobpaHue 3akoHoxartenscTBa PD, 08.05.2006, Ne 19, cT. 2060

¢ Cob6panue 3akoHoaarenscTea P®, 02.08.2010, Ne 31, cT. 4179

’ Co6panue 3akoHOAaTenbcTBa PD, 16.02.2009, N 7. ct. 776

® «Poccuiickas razera» -denepansHbiii Beimyck Ne5976 or 31.12.2012
9 Co6paunne 3akoHogatensctea PO, 15.01.1996, Ne 3, cT. 140

1 (Poccuiickas raseray ot 30.06.2013



3asBIICHUE O NPENOCTaBICHHH MyHHMUMUIIAIBHOMN YCIyTH COTJIACHO NputokeHuro Ne 1, k
aJIMHHHCTPAaTUBHOMY PETIIaMEHTY (Iajiee - 3asBIIeHHUE).

3asBUTENb MOXET MOJATh 3asBICHHE JHUYHO, MOYTOBBLIM OTIPABIEHUEM WIH 110
3JIEKTPOHHOM NOYTe.

Kpome TOro, mjis mpeaoCTaBNICHHS MYyHHUMIAIBHON YCIYTH HEOOXOIUMBI
ClIeIyIOLIUe TOKYMEHTEHI:

- KOmMsA MNacnopra rpaxxaaHuHa P® uid MHOrO JOKyMEHTa, YIOCTOBEPSIOLIETO
JTHYHOCTBH 3asiBUTEJIA.

B cnyyae mnongauM 3afBIEHHS YIOJIHOMOYEHHBIM IIpEJCTABHTENIEM 3asBUTENS
HE0O0X0TUMO [IPEACTaBUTh  JOKYMEHTEI, IIOATBEPXKTAIOIIHE ITOJTHOMOYHS
IIpECTaBUTEIS.

2.6.2. TekcT 3asBNEeHHs NOKEH OBITH HAIMCAaH pa3bopumBoO, Oe3 COKpalleHHi, ¢
yKa3aHHeM BCeX TpeOyeMBIX cBeleHHH. B 3asBleHHHM He IOIKHO CONEpPKATHCS
NOTYHUCTOK, IIPHITMCOK, 3a4€PKHYTHIX CJIOB U MHBIX HE OTOBOPEHHBIX UCIIPABIIEHHIA.

IlpenocraBneHHble NOKyMEHTHI He MOIDKHBI MMETh CEphE3HBIX IOBPEXICHHIA,
HaTM1HEe KOTOPBIX HE MTO3BOJISIET OAHO3HAYHO HCTOJIKOBATh HX COJIEPIKaHHE.

JIOKyMEHTBI C HMCTEKIIMM CPOKOM HX JEHCTBHA, IpeOCTaBIeHHbIE IS MPUHATHA
PeIICHHA O NPEJOCTAaBICHHH MYHHULMIIAIBHON YCIYyrH, He MOTYT OBITH NPHMHATHI K
PacCMOTPEHHIO.

2.63. Komumm fHOKyMeHTOB, yKasaHHble B myHKTe 2.6.1 HacTosmero
aJJMMHHCTPAaTHBHOTO  perjIaMeHTa, NPEIOCTAaBIAIOTCS  C OIHOBpEMEHHBIM
NpEACTABJICHUEM OPHIMHANIOB. B cilyyae mpenocTaBieHUs 3asBHTENEM HOTapHATBHO
3aBEPEHHBIX KOMHUH IPEAOCTABIEHUs OPUTHHAIIOB JOKYMEHTOB He TpebyeTcsl.

JIOKyMEHTEI, yKa3aHHble B IyHKTe 2.6.] HACTOAINEro aJMMHHCTPATHBHOLO
pernaMenTa MOTYT ObITh HampaBiieHsl 0 no4te. OGA3aHHOCTh MOATBEPXKACHHSA (PaKTa
OTNPaBKH JOKYMEHTOB JISKHT Ha 3asBuTenie. KomMM NOKYMEHTOB, HalpaBJeHHBIE B
00pa3oBaTeNbHYI0 OPraHU3aLMIO TI0 [OYTe, JOJDKHBI OBITh 3aBePeHBI 3asBUTEIEM.

2.64. 3asBneHue ¥ IOKYMEHTHl, yKa3aHHble B IIyHKTe 2.6.1 HacTosmero
aIMUHUCTPATHBHOIO PEriIaMeHTa, MOTYT OBITh NMPEJOCTABICHH! B HOPME 3JIEKTPOHHBIX
JOKYMEHTOB' |, TOPAIOK OQOpMIIEHHs KOTOPBIX OINpENENSeTCS HOPMATHBHBIMU
NpaBoBeIMU akTamu IlpaBurenbcrBa Poccuiickoit ®enepauun u (unm) IpaButenscraa
MypmaHckoii  o6nacTv, M HampaBleHBl B 00pa3OBaTeNbHYIO OPraHMU3ALMIO C
HCIIOJIb30BaHHUEM MH(QOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHBIX ~ ceTell  obmiero
TOJIb30BAHKS, B TOM 4YHCle ceTH MIHTepHeT, BKIoYas perHOHaNbHBIH MOpTal rocyaap-
CTBEHHBIX M MyHHULMIIANBHBIX YCIyT MypMaHcKkoit oGmacTu' 2.

O6s3aHHOCTE O NPENOCTAaBIEHHIO JOKYMEHTOB, YKAa3aHHbBIX B nyHkre 2.6.1
HACTOALUETO aIMUHUCTPATUBHOI'O pPerjiaMeHTa BO3JIOXKEHA Ha 3asiBUTEJIA.

B cnyyae, xorma o6pasoBaTenbHas oOpraHusalMs pacloNaraeT CBeNEHHAMH,
HEOOXONMMBIMM  JUIi  YCTAHOBJCHHS  MYHMUMNATBHON  YCIyrH,  3asBHTENb

"' Hopma peiictByer ¢ natel BCTYIUICHHA B CHJIY M3MEHEHHH B 3aKOHONATeNbCTBO MypMaHCKO# o6nactu u (Wwin)
HOpMaTHBHbIE mpaBoBble akThi IlpautensctBa MypMmaHCKoli 06nacTH, ompefensioulMe nepeveHb NOKYMEHTOB,
OpEACTABNAEMBIX 3afABUTENIEM, B 4aCTH oOecreyeHHA BO3MOXHOCTH [UIA 3afBHTENedl Mojayu 3asBlEHHA M HHBIX
IOOKYMEHTOB B JICKTPOHHOM BHIIE _

2 Tpu MOJTy4CHHH 3AABNEHMA H JOKYMEHTOB B (OpME 3/IEKTPOHHBIX JOKYMEHTOB MpENOCTABIEHHE MYHHLMNATBHON
YCIYTH OCYWIECTBIACTCS B MIOPAKE, YCTAHOBNCHHOM HACTOALIMM PernaMenToM npeIocTaBieHus MyHHLIMIANBHOMN yCIyrH
B 3/IEKTPOHHOM BHJE.



0cBOOOXHaeTcs OT OON3aHHOCTU IPEeOCTABICHUS BCEX WM YacTH JOKYMEHTOB,
yKa3aHHBIX B IyHKTE 2.6.]1 HacTOsIEero afMHHUCTPATUBHOTO PerIaMeHTa.

2.6.5. 3anpemaetcs TpeOOBATH OT 3aABUTEIIA:

- TNIPEACTAaBJICHUSA JOKYMEHTOB W MH(OpPMAalMU WM OCYIIECTBIECHHS IeHCTBHH,
IPEICTABICHUE MM OCYLIECTBICHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMAaTHBHBIMH
IIPaBOBBLIMU AKTAMH, PpEryJUpYIOIIMMH OTHOINEHHS, BO3HHKAIOIIHE B CBSI3H C
[IPeOCTaBICHUEM MYHHULIUNATBEHOHR YCIIYTH;

- TIpeACTaBlIeHUs JOKyMEHTOB M HH(QOpMAIMH, KOTOphie B COOTBETCTBHH C
HOpDMaTHUBHBIMM IIpaBOBBIMM aKTaMH Poccuiickoii @expepanunu, HOpPMaTHBHBIMH
IIPaBOBBIMU aKTaMH MypMaHCKOM 00nacTH U MYHHLMIIIBHBIMH TPaBOBBIMH aKTaMH
Haxoxsarcs B Ympaeinenus OKCuMII u  ofpasoBarensHOM — OpraHH3alldH,
NpPEJAOCTaBIAOIE MYHULIHUNAIBHYIO YCIYry, HHBIX TOCYJapCTBEHHBIX OpPraHOB,
OpraHOB MECTHOIO CaMOYIIpaB/leHHUS M (MJIH) MOJABEJOMCTBEHHBIX TOCYHApCTBEHHBIM
opraHaM M OpraHaM MECTHOIO CaMOYIpaBJ€HHUs OpraHu3aldi, y4acTBYIOIIHX B
IIPeIOCTABIEHUN TOCYJAapCTBEHHBIX WM MYHHULMIANBHBIX YCIYT, 3a HCKIIOYEHHEM
JOKYMEHTOB, YKa3aHHBIX B 4acTu 6 ctated 7 PenepanbHoro 3akoHa ot 27.07.2010 Ne
210-93;

- OCYIUECTBJICHHS JACWUCTBUM, B TOM YHCIIE COIJIACOBAHHWH, HEOOXOMUMBIX IS
IOJIyYEHHUs FOCYJapCTBEHHBIX U MYHULMNANBHBIX YCIYT U CBA3aHHBIX C OOpalllcHHEM B
HHBIE€ TOCYAApCTBEHHBIE OPTraHbl, OPraHbl MECTHOT'O CaMOYIIPaBI€HHUs, OpraHU3alliH, 3a
UCKIIOYEHHEM TMIOJIy4eHHMs YCIyr M IOJNy4eHHMs JOKYMEHTOB, W HH(QOpMaLuH,
IPEeJOCTaBIsAEMBbIX B pe3yjbTaTe MNPEJOCTABICHUS TAaKHUX YCIYT, BKIIOYEHHBIX B
[IepeYHH, YKa3aHHbIe B 4acTH 1 ctateu 9 DenepanbHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opranu3auuy NMpeJoCTaBICHUS rOCYJAPCTBEHHBIX K MYHHIUIAIBHBIX YCIYI».

2.6.6. OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh NOKYMEHTOB, YKa3aHHBIX B IyHKTE
2.6.1 HacTosALICr0 aAIMUHUCTPATUBHOTO PErjlaMeHTa, H MOJHOTY COAEPXKALMXCS B HUX
CBEJCHHUH, SBILIOIIUXCS OCHOBAHHMEM I YCTAHOBJEHHS MYHHUIUMAILHOH YCIYTH,
BO3JIaraeTcs Ha 3asBHUTEJIA.

2.7. IlepedyeHp OCHOBaHUH AJIs OTKa3a B IpUeMe JOKYMEHTOB, I
NPUOCTAaHOBJIEHH U (MJIM) OTKa3a B IPEJOCTaBICHUU MYHHIMITATEHOMN YCIYTH

2.7.1. OcHOBaHHUA Ul OTKa3a B PeJOCTABIIEHHH MyHHLIUTIATLHOR yCIyIH:

- HECOOTBETCTBHME JIOKYMEHTOB TpeOOBaHMAM, YKa3aHHbIM B IIyHKTax 2.6.1.
HACTOSILETO aIMUHUCTPATUBHOTO PETJIaMeHTa;

- TEKCT INHCBMEHHOro oOpalleHHs He MOINaeTcs TMPOYTEHHIO, HE IO3BOJIAET
ONpENENUTh CYThb IPEANIOKEHUs, XKaMoObl WIH 3asBIeHHA, O dYeM COooOIIaeTcs
3aABUTEIO, HAIIPaBHBILIEMY 3asiBlieHUe (oOpallieHue), ecinu ero pamMHIUsA U MOYTOBBIH
azpec MOAAIOTCA [IPOYTEHMIO B TeYeHHe 7 JHEeH ¢ MOMEHTa MOCTYIUIeHUs oOpaleHus
(peructpanun) B 00pa3oBaTeIbHYIO OPraHU3aLHIo;

- OTCYTCTBHE B IIMCBMEHHOM OOpallleHHH (3asABJIeHHH) (DaMUIHH 3asBUTENS H
ajipeca, 110 KOTOpPOMY JOJDKEeH OBITh HAallpaBlieH OTBET;

- 3anpamyBaeMas HHQOpMaIUsA HE OTHOCHUTCS K MHPOPMALHH O NPEeAOCTaBICHHH
MHQOpManMM O peanU3alMM B MYHHUIMIIAIGHBIX  OpPraHU3alUAX [POrpaMM



AOLIKOJIBHOTO, ~HAYalbHOTO OOLIEro, OCHOBHOTO OOWIEr0, CpemHEero obImiero
00pa3oBaHusl, a TAK)Ke TOMOJIHUTENBHBIX 06pa30BaTENbHBIX NPOrpamMM.

- HalMiHe B NHCbMEHHOM OOpalleHMM (3asBJCHMM) BOIPOCA, HA KOTOPbI
3aABUTEITIO MHOTOKPATHO [aBalMCh ITHCBMEHHbIE OTBETHI 110 CYLIECTBY B CBA3M C paHee
HanpaB/IAeMbIMH OOpAIEHHAMH, M IIPH 3TOM B OOpAIlCHHH He IOPUBOIATCS HOBEIE
AOBOJBI UJTH OOCTOSTENBCTBA, HOJDKHOCTHOE JIUIO JTHGO YIOIHOMOYEHHOE Ha TO JIUIIO
BIIpaBe IPHHATE PpEIIEHHEe O OEe30CHOBATENBHOCTH OYEPEeIHOro OobpalleHus u
IpEKPAIICHUH TICPENUCKH C IPa’KJaHWHOM IO JTAaHHOMY BOIIPOCY IPH YCIIOBHM, YTO
yka3aHHOe OOpallleHHe M paHee HallpaBilseMble OOpalleH s HAIPABIUTHCH B OUH U TOT
K€ TOCYNapCTBEHHBIH OpraH MM ONHOMY M TOMY )€ JOIDKHOCTHOMY IHLY, C
YBENOMIICHHEM Ip)KAaHWHA, HATIPABUBLIETO OOpaIleHHE;

2.7.2. OcHOBaHMEM I OTKa3a B MNpHEMe JOKYMEHTOB SIBIAETCS OTCYTCTBHE
Y 3ajBHUTEIIs paBa Ha NPEOCTaBlIEHHE MyHUIUIIAIBHON YCIyTH.

2.7.3. OcHOBaHMeM IS OTKa3a B NMPENOCTAaBNCHHN MyHHIMIATBHOI YCIYTH TIpH
IIpHEME JOKYMEHTOB B 31IEKTPOHHOM BHJIE SIBISETCS:

- IOANHCaHHE NOKYMEHTOB HECOOTBETCTBYIOIMMM 3NIEKTPOHHBIMH ITOHCAME;

- HE MIOIMHHOCT 3NIEKTPOHHBIX MOAIKCEH JOKYMEHTOB;

- OTCYTCTBHE 3JIEKTPOHHOM IOAIIHCH;

- Halu4ue B OJIEKTPOHHBIX HOKYMEHTaX H3BSHOB, KOTOpPhIE HE MO3BOJSIOT
OJIHO3HAYHO HUCTOJIKOBATh X COJEpKAHHE

- HAIMuMe MOBpeXIeHHH (aiina, He MO3BONAIOUIMX MONYYHTh IOCTYN K
MH(OpMaLMK cofiepXKalleiicss B JOKyMeHTe, CpeCTBaMH IPOrpaMMHOI0 OOeCeYeHHMs,
HaxXOJALIErocs B CBOOOJHOM JOCTYIIE.

2.74. OcHoBaHHM{ [UIA NPHOCTAHOBIEHHUS IPEeIOCTaBICHUs. MYHHIHUIIAILHON
YCIIyTH He MpeayCMOTPEHO.

2.8.  Pa3Mep nnarel, B3UMaeMoOii C 3asBUTENS IIPH NpeIOCTaABIECHHH
MYHHULUNATBHOM YCIIYTH B CIIOCOOBI €€ B3UMaHHA

IpenocraBnenne MyHHLIUNATBHOM YCIYTH ¥ MH(OPMALIMK O HEl OCYIIECTBIAETCS
OecruiaTHO.

2.9. Tpe6oBaHHS K MeCTaM MPeOCTaBIEHUS MYHHUIUIAIBHON yCITyTH

29.1. TlpueM TrpakjgaH OCYUIECTBISETCS B CHELMATHHO BBLICICHHbIX IS
IIDENOCTABNCHAS MYHULMNAIBHBIX yCIYr IOMeINeHHAX. IIOMEHIeHMs JOJDKHBI
CONepXKaTh MeCTa U1 HHPOPMHUPOBAHHA, OKHIAAHHUS U IPUEMa IPaXIaH.

[TomelmeHHs HOMKHBEI COOTBETCTBOBATH CaHUTAPHO-3MHUAEMHOJIOTHYECKUM
NpaBUaM ¥ HOpMaM, a TaKXe IO/DKHBI ObITh 06OpYJOBaHBI IIPOTHBOMOMKAPHOI
CHCTEMOH H CpeACTBAMHM IOXAPOTYLIEHHS H OIOBELIEHHS O BO3HHKHOBEHHH
YPE3BBIMAHHON  CUTyallMi¥, CHCTEMON  KOHJMIMOHHPOBAHHUS BO3[yXa, HHBIMH
CpeACTBaMM, OOECIEeYHBAIONIMMU OE30MaCHOCTh U KoMdopTHOe mnpeOhIBaHUE
3assBUTEJEH.



2.9.2. Ha rteppuropuu, npuieraromieii K 3JaHHIO, pacrojiaraercs OecIuiaTHas
IapKoBKa JUId  aBTOMOOMJIBHOTO  TpaHCIIOpPTAa  3asBHTENEHd, B TOM  YHCIE
NpedyCMaTpUBaOlas MeECTO Ui CIEUMAIBHBIX  aBTOTPAHCIOPTHBEIX  CPEJCTB
WUHBaJTUJIOBY.

JlocTyn 3asBuUTeNel K TApKOBOYHBIM MECTAM SBIISETCS OECIIaTHBIM.

2.9.3 llentpaneHple BXOABI B 3[aHUs, B KOTOPOM pAaclONOXKEHO YIpaBlieHHE
OKCuMIT u ofpa3soBaTenpHble OpraHu3aluH, JODKHBEI OBITH  OGODPYIOBAHBI
MH(OpMaUMOHHOH TabnuuKoi (BBIBECKO#T), coiepallei cieyoNTy o HHGOPMAIHIO:

- HAMMEHOBaHHE OpraHU3alUy;

- MECTOHAXOXI€HUE OpraHUu3alliH;

- pexuM paboThL

2.9.4. Uenrpanereiit Bxox MKY «M®I[ 3ATO ropox 3aosepck» ob6opynoBaH
BBIBECKOH, CoJiepXKalllel HAMMEHOBaHUE YUPEXKICHHS, a TaK)Xe 000pyA0BaH TaHAyCcaMU
H  TOpYYHSMH, TMO3BOJISIOUIMMH  OOECHEYHTh  OeCHpensaTCTBEHHBIA  JOCTYII
MaJIOMOOUIIBHBIM I'PYIIIIaM HaceIeHHMs.

B yupexJeHuH co3aaHbl CrielHalIbHbIE YCIIOBHSA U 000PYAOBAHBI MOMEIEHHUS IS
rpaXJaH KaTeropud «MaJloMOOMIIBHBIE TIpPYMIBl HACENIEHUS», YTO IO03BONIAET MM
peann30BaTh IpaBa Ha MOJy4YeHUe MyHULIUNATLHOMN YCIYTH B IIOJIHOM 00BEME.

IlpucyTcTBEHHbIE MeCTa NPENOCTABIEHUS YCIYTH MODKHEI HUMETh TyaleT co
CBODOIHBIM JIOCTYIIOM K HEMY 3asBHTENed, BKIOYas MHBAIHIOB, HCIONB3YIOMHX
Kpecia-KOJSACKH.

295. B nmoMemeHHAX UL OXHMIAHHS 3aSBUTENsAM OTBOAATCA MeCTa,
000pyHOBaHHBIE CTYNbSAMH. B MecTax OXHmaHHS HODKHBI MMETHCA CPENCTBA NS
OKa3aHHA NEePBOM IIOMOILHU U JOCTYIIHBIE MeCTa OOIIEro MMoIb30BaHUS.

2.9.6. Mecra uHbGOpMUpPOBaHMA, TNpeqHA3HAYEHHbIE [UIA O3HAKOMIICHHS
3asiBUTENIEH ¢ MHQOPMAlMOHHBIMH MaTepUalaMH, JOJDKHBI OBITh 000PYI0BaHBI:

- HMHQOPMAlMOHHBIMH CTEHJAMH, Ha KOTOPBIX pa3MelIaeTcs BH3yalbHas U

TEKCTOBast HHpopMaIus;

- CTYNbSAMHM U CTOJAMH s 0pOpMIIEHHUS TOKYMEHTOB.

K uHbOpMaLMOHHBIM CTeHIaM [OO/DKHA OBITH OOecledyeHa BO3MOXHOCTH
CBOOOZHOrO JOCTYIA IpaXkIaH.

Ha uHpOpMallMOHHBIX CTeHAaX, a TaKKe Ha OQUIMANbHBIX caliTax B ceTH
HuTepHeT pasMmemaeTcs cnefyromas obs3arenbHas HHPOPMALHS:

- HoMepa TeneoHOB, GaKcoB, aapeca OPUIHAIBHBIX CAHTOB, IEKTPOHHOMN MOYTHI

OpraHoB, PEAOCTaBIAIOINX MyHULIUNIANBHYIO YCIIYTY;

- PexXuM paboThl OPraHoB, IPEAOCTABISIONINX MYHUILMIAILHYIO YCIYTY;
- rpadQHKd JHYHOTO TpHeMa TIPaXIaH YHOJIHOMOYEHHBIMH JIOJDKHOCTHBIMH

TUIaMH;

- HOMepa KaOWHETOB, TIZie OCYLIECTBISIOTCS NpPHEM IMCBMEHHBIX OOpamieHHit

IpaXkKJaH U yCTHOE HHPOPMHpPOBAaHUE IPAXKIAH;

- (amunuy, MMeHa, OTYeCTBA M IOJDKHOCTHM JIML, OCYIIECTBISIOIIHX MPUEM

MUCHMEHHBIX OOpalleHMH IPaXkIaH H YCTHOe HHPOPMHPOBaHHUE IPaXIaH;

- HACTOSIUMH aJMHUHHCTPATHBHBIH pErIaMeHT.



2.9.7. Tlomemenus s IIpHeMa 3agBUTENIEd JOJDKHBI OBITH o0opy0BaHkI
TabIIMYKaMH ¢ yKazaHuEM HOMepa KaOuHeTa, JOKHOCTH U (bamunHK, MMeHH, oT4ecTBa
LA, OCYINECTBILSIOMIEro NpueM. Mecto s IpUeMa 3asBUTENENd JOKHO OBITh
0DOpYZOBaHO CTyJOM, MMETh MeECTO AU HAaHCaHUA M PasMEINeHHsS AOKyMEHTOB,
3asABJICHHUH.

2.10. Tloka3arenm KOCTYMHOCTH U KadecTBa MYHUIUTIATBHON YCITyTd

ITokazarensiMu JOCTYITHOCTH U KauecTBa MYHHLIUNATBHOU YCIYTH SBISAIOTCH:

- TPAHCNIOPTHAA NOCTYNHOCTH K MeCTaM IIPEJOCTABIEHHS MyHUIMITAIHOMN yCIIyTH,
- BOSMOXHOCTE IIONy4€HHs HH(OPMALHH IO 3NEKTPOHHOH IOYTe MM qyepes
Hureprer-caiit Ynpasnenns OKCuMIT u 00pa3oBaTeNBHBIX OpraHH3aALHiA.

2.10.1. B cocras mnokasateneii AOCTYITHOCTH M KayecTBa MpeJOCTaBICHHS
MYHHLHIAIBHOH YCIYTH BXOIAT KOJNMYECTBEHHBbIE M KAYeCTBEHHELS NOKa3aTeJu
(npunoxenue Ne 3).

2.10.2. B rpyniy KonMYecTBEHHBIX ITOKa3aTenel JOCTYNHOCTH BXONMT:

- BPEMS OXKMIaHUA IPENIOCTABICHAS MYHHIMIIATEHOM YCIIYTH;

- rpaduk pa6otel Yrpasnaeuus OKCuMIT u 00pa3oBaTeNIbHOM OpraHU3aLuUy;

- MECTO paclioNIOXKEHUS HCONHUTENBHOTO OPraHa, NPe0CTaBISIOWEro yCIyry,

- KOJMHECTBO NOKYMEHTOB, TPEOYeMBIX IV NOIYYeHHS YCIyTH;

- KONMHYECTBO B3aMMOJEHCTBHI 3asBHTENS C JOMKHOCTHBIMH JTHUAME npu
NpeIOCTaBIEHHH YCITYTH.

2.103. B 49Hcl0O KayecTBeHHBIX MOKa3aTelneil JAOCTYNHOCTH MpeNOCTaBIsIeMOki
YCIIYTH BXOJAT:

- AOCTOBEPHOCTH HHGOPMALIHHU O IPEXOCTABIAEMOI MYHULHMIIAIBHOH yCITyre;

- IPOCTOTa W SICHOCTh H3JIOXKEHHUS HHOOPMALHOHHBIX M HHCTPYKTHBHBIX
JIOKyMEHTOB.

~ BOSMOXHOCTE nony4enus ycinyra 8 MKY «MOL 3ATO ropon 3a03epcK».

2.10.4. K KoJMYeCTBEHHBIM ITOKa3aTelIsM OLICHKM Ka4YeCTBa NpPeJOCTABICHHS
MYHHULUNANBHON YCIYTH OTHOCSTCH:

- COOIIIOIEHHE CPOKOB MPENOCTABIIEHHS MYHUIMIAIBHON YCIyTH;

- KOJIMYECTBO 0OOOCHOBAHHBIX KAJI00.

2.10.5. K mnokasareixsM OLEHKH KayecTBa IIPEOCTABIAEMON MYHHIHIIATBHOL
YCIIYTH OTHOCSTCS:

- KYJIbTypa 06CTyXMBaHHUS (BEXKITUBOCTE);

- Kad9eCTBO pe3ynpTaToOB TpyJa MAODKHOCTHBIX JIMI (mpodeccuonanpHoe
MacTepCTBO).

2.10.6. TNokasaTenn NOCTYNHOCTH M KadyecTsa IPEIOCTaBIEHHUs] MYHHIMIAIBHOMN
YCIYI' U HX 3HAYCHUS IPUBEAEHBI B PHIOKeHUH No 3.

2.11. HHbIe TpeGoBaHHsA, B TOM YHCIIE YIUTHIBAIOLINE OCOGEHHOCTH
TNpENOCTABICHAS MYHUIMIATBHEIX yeIyr B MKY «M®L[ 3ATO ropox 3ao3epck» u
OCOOEHHOCTH IPEOCTABNEH S MYHHLMTATBHbIX YCIIYT B 3JIEKTPOHHOU (opme



- 2.11.1. llpenocTaBneHre MyHHUHMIANBHON YCIYTH MOXET OCYILECTBIIATHCS Yepes
MKY «M®I] 3ATO ropon 3ao3epck» B NOpSAKE, YCTAHOBIECHHOM COINAIIEHHEM O
B3aMMOJICHCTBUH (Jajlee — COIIalIeHHe O B3aHMOJIEHCTBHH).

B sTom ciydae 3asBieHue npescraBusercs 3asBuTelieM B MKY «MOIL] 3ATO
ropoj 3ao3epck».

2.11.2. Ina mony4eHUs: MyHHUMNATBHOA YCIyTH BO3MOXKHA M0Jaya 3asBHTEEM
AOKYMEHTOB B SJICKTPOHHOM BHJE C HUCHOIb30BaHUEM (elepaibHOM roCyAapCcTBEeHHOMN
MHQOPMALMOHHON cHcTeMbl «EMUHBIA MOpTal rocyqapcTBEHHBIX H MYHULUNATBHBIX
yciyr»: www.gosuslugi.ru.

3. COCTAB, IOCJEJOBATEJBHOCTD U CPOKH BBIIIOTHEHUS
AIMUHUCTPATUBHBIX IPOIIETYP.

3.1. IlocnenoBaTenbHOCT aAMHHUCTPATHBHBIX IIPOLIEAYP, BHIIONHAEMBIX npu
NpeIOCTaBICHUY MYHHIMIIAIBHOMN YCIIyTH.

3.1.1. TlpenocTapieHne MyHHUMIANLHON YCIYTH BKJIOYAET B CeGS BHIIONHEHHE
CIIeYIOUX aIMUHUCTPATHBHAIX IIPOLIEAYP:
- NPUEM U PETHCTPalMsA MHCbMEHHOTO OOpallleHUs 3asBHTENs I NpefOCTaBICHUA
MYHHLHUINAIBHON YCIIYTH C IIPHJIAraéMbIMH K HEMY JTOKYMEHTaMU;
- NPUHATUE PCHICHHA O NPEeJOCTaBJICHMH MYHMUHUNAJIBHOH YCIYTH WIH 00 OTKaze B
NPeOCTABIEHHH MYHHLMIIAIBHON YCIyTH;
- IPEAOCTABICHAE MyHULUNIAIBHON YCIIYI'H MIIM HAaNPaBIeHUe 3aABUTEINIO yBeIOMICHU
00 OTKa3e B MPEeJOCTaBICHUN MYHULUNANLHOH YCITIYTH.

3.1.2. TlocnmenoBarenbHOCTh JeHCTBHI IO NPEeNOCTABICHUI0O MYHHULMIIAIBHOM
YCIIyTH oTpaxeHa B 6nok-cxeMe (IIpunoxenue Ne 2).

3.2. IlpueM U perucTpanys NHCBMEHHOrO OGpaLIeH s IS NPeXOCTABIEHHS
MYHHIUNAIBHOMN yCIIyrd

3.2.1. OcHoBaHWeM [y Hayana HCIIOJHEHHUS aIMUHHCTPATHBHOM IIPOLEAYPbI
SBIIACTCS:

a) MOCTyIJIeHHe B 00pa3sOBATENbHYIO OPTaHM3ALMIO MHCHMEHHOIO obpaleHus u
AOKYMEHTOB, yKa3aHHBIX B ITYHKTe 2.6.1 HaCTOAIIEro aJMUHHCTPATHBHOTO PEriIaMeHTa:

- AOCTABJICHHOTO JINYHO 3asBUTENIEM (TIPEICTaBUTENEM 3asiBUTENA);

- HalpaBJIEHHOT'O MO I0YTE;

- MIOTY4YEHHOI'0 B 3JIEKTPOHHOM BHJE;

- oT MKV «M®I] 3ATO ropon 3aozepck».

6) nuyHOe oOpalneHue 3asBuTens (MpeCTaBUTENS 3agButent) B MKY «M®I]
3ATO ropoa 3ao3epck» ¢ 3ajdBIEHHEM H JOKYMEHTAMH, yKa3aHHbIMH B MyHKTe 2.6.1
HACTOSIIEro aIMHHUCTPATUBHOTO PErjlaMeHTA.

3.3. O6paiuenne 3agBUTENIS 3a NIOTyYeHUEM HHMOPMALMH JIHIHO HITH TIO Tenedony



3.3.1. OcHoBaHWeM /i MHIOMBUIYaTbHOrO HH(GOPMHUPOBAHMA B YCTHOH (opMe
SABJISETCS OOpaIleHUe 3aBUTENs B OPraHH3alHIO JIMIHO UM 110 TeNedoHy.

Ilpu uHAMBHIYabHOM HHGOPMHPOBAHHH B YCTHOH (OpMeE OTBET Ipe/CTaBIsIeTCs
B MOMEHT oOpallieHusl.

3.3.2. TlpenocraBneHne MHQOPMALUK 3afBUTENIO MIIM OTKa3 B IpeJOCTABICHUH
UHGOpMaILKH.

JIoIDKHOCTHOE  NTHLIO  00pa3oBaTENbHOM  OpraHM3allMd, OTBETCTBEHHOE 3a
NPENOCTABNICHUe MYHHIMIIAIBHON YCIYI'M, YTOYHSAET, KaKyld HHGOPMAIMIO XOYeT
MOJIyYUTh 3asBUTENb, ONpPEAEAET, OTHOCUTCSA JIM yKa3aHHBIH 3alpoc K KOMIETeHLUH
OpraHU3allMU U AT OTBETHI HA IIOCTABIEHHBIE 3asIBUTEJIEM BOIPOCHL.

MakcuMainbHOe BpeMs IIPENOCTaBIeHAs MyHULUIIAIGHON YCIIYTH B YCTHOH (opMe
COCTaBJIAET 15 MUHYT.

B ciydae ecnmu paccMOTpeHHMe IIOCTaBIEHHBIX B OOpalleHMH BOTIPOCOB He
OTHOCHTCA K MH(OpMaluH, yKa3aHHOH B 1. 2.3.2. HACTOAINErO aIMHHHCTPATHBHOIO
pernaMeHTa,  3asjBUTEIIO  COOOIIAETCS O  HEBO3BMOXHOCTH  IIPEHOCTaBIECHMS
HHTEPECYIOLIEH ero HHGOpMaIiH.

YcTHOe oOpallleHHe CYMTAeTCs PaCCMOTPEHHBIM, KOTAA B )KYpHAIe perucTpalHu
UCTIONIHUTENb  CHeNal COOTBETCTBYIOIIYIO OTMETKY C YKa3aHHEM pe3ynbTaTa
PacCMOTpPEHHS.

B ciyyae ecnu Ha mocTaBlieHHbIe B OOpallleHHH BOIPOCH! OTBET HE MOXET OBITH
JaH HEeNnoCpPeACTBEHHO MOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a IIPEJOCTaBJICHHE
MYHHLHUNAIBHOHN YCIIyTH, 3aABUTENIO MIPeIaraeTcs opopMHTE MACEMEHHOE 0OpalleH e
JUIS ITOJIyY€HHUS MTOJIHOTO OTBETA.

PesynbpraToM UCHONHEHUs aJMHHUCTPATHBHOM MPOLEMYPHI 110 HHAHBHIYATEHOMY
MH(GOPMHPOBAHHIO 3asBHTENEH Ha OCHOBAHHH OOpAIleH i B yCTHOM (opMe SBISIOTCS

- HHIUBHAYalbHOe HHGOPMHpPOBaHME 3asABUTENICH MO CYLIECTBY OOpalIeHHH B
YCTHOH ¢opMe;

- TpeUIOXKEeHUe O HalpaBJIeHHH 0OpalleHHs B MUCBMEHHOH (opMe;

- OTKa3 B INpPEJOCTaBICHHM MYHMIMIANBEHOM YCIYIrH C yKa3aHHEM IPUYUHEI
OTKa3a.

3.4. IlpueM H perucTpanys MICbMEHHOro 0OpalLIeH s O IPeJOCTaBICHAN
UH(pOpPMaLIUH

3.4.1. YOpunuaeckum GpakToM Hayalla aIMAHUCTPATHBHOMN MPOLELYPH MO PUEMY
U PETHCTpallUM NOKYMEHTOB Ha NpPEJOCTaBlIeHHEe MYHUIMIIANBHOM YCIYI'M sBISETCA
nojaya 3asgBUTENEM MUCBMEHHOTO 0OpallieHHs 10 GpopMe, IPUBEAEHHON B IPUIIOKECHHH
Nel HacTosmiero aIMUHHCTPAaTHBHOIO PErJIaMeHTa, JTMYHO JIHOO MO [OYTE, B TOM YHCIIE
H B DJIEKTPOHHOM BHJIE.

Bpems npuema 3asBIeHHs COCTaBIIsET He Gonee 15 MUHYT.

Pe3synbraToM aaMHHHCTPaTHBHOM MpOLENypHI SBIAETCS PETHCTPALMA H Hepegaya
3a4BJICHH ~ JOJDKHOCTHOMY  JIMIly,  OTBETCTBEHHOMY 32  IPEJOCTaBICHHE
MYHULUNAIBHON YCIIyTH.

CpOK MCIIONHEHUS aIMUHHUCTPATHBHOMN IpoLeaAypsl — B Te4eHHe paboyero JHs.



3.4.2. PaccMoTpenne 3asBreHus, NPENOCTaBlI€eHHE B IHCHMEHHOM BHIE
MH(OPMAIMH THGO MOTHBUPOBAHHOIO OTKA3a.

KOpuauueckum daktoM Havana aIMHHUCTPAaTHBHOM MpOUeAypEl SBISAETCA
[IONYMCHUE  3asBNEHUA JOJDKHOCTHBIM JIHLOM 06pa3oBarenbHOM OpraHH3allHiH,
OTBETCTBEHHBIM 32 NPEAOCTABICHHE MHYOPMAUMH O PEalM3alMH B MYHHLMMIATHEIX
OPTaHM3AMAX MpPOrpaMM  NOLIKONBHOTO, HAYalbHOIo OGIIET0, OCHOBHOTO OGIIEro,
CpeqHero oOuwiero o6pa3oBaHMSA, a TaKKe MOMOTHHTENBHBIX 06pa3oBaTeIBHBIX
IIPOrpamm.

HomKHOCTHO®  NHUO  06pa3oBaTeNBHOIM OpraHHU3alli¥, OTBETCTBEHHOE 33
MPENOCTABNCHHEe MYHHUHMIANBbHOH YCIYTH, PacCMaTpHUBACT 3asBlEHHE HA IPEIMET
NpaBUIBHOCTH €ro OQOpMIICHHs, IPOBEPSIET, OTHOCHTCH JIH 3arpaiuBaeMas
MH(pOpMAIIHS K KOMIIETEHUHH 06pa30BaTebHO OpraHU3alMH.

B cilyyae Hamuuus OCHOBaHHH UIS OTKa3a B NIPeIOCTaBICHUHd MYHHIUIIAILHOMN
YCIYTH  NOJDKHOCTHOE JMIO 00pa3oBaTeNbHOW OpraHM3alMH, II0ATOTaBIHBAET
YBEIOMJICHHE 00 OTKa3e B NPEAOCTaBIEHHH MyHHIMIATBHOM YCIIyTH.

B ciy4yae cooTBeTCTBHUS 3aABNEHHS yCTAHOBIEHHBIM TPpeOOBaHUAM, JODKHOCTHOE
IO O00pa3oBAaTENbHOH OpraHM3aUMM TOArOTABIMBAET OTBET HA MHCBMEHHOE
OOpallleHHe IO CyIIeCTBY MOCTABIEHHBIX B HEM BOIIPOCOB B IpejeNax CBOeH
KOMIIETEHIIHH.

ITuceMeHHEBIH 0TBeT (yBemoMIIeHHE 06 OTKa3€) BH3UPYETCS JOIKHOCTHBIM JIHLOM
00pa3oBaTeNnbHOM OpPraHM3aUMM M HANpABIAETCA HA  TIOIKCH PYKOBOJHUTEIO
00pa3oBaTeNbHOM OpraHU3aIHH.

ITocne noanmcanms oTeeT (yBegoMieHHe 06 OTKa3e) PperucTpupyercs
AODKHOCTHBIM ~ JIMLIOM C MPHCBOCHMEM HOMepa B IKypHale HCXOIAIIEH
KoppecrnoneHUMH. ITnckMeHHbIA oTBeT (yBemomieHme o6 oTkase) HaIlpaBIseTCs
SAABUTEIIIO HA YKA3aHHBIH M afipec M0 no4Te (110 3IeKTPOHHOM IouTe).

Pesynbrar  agMumMCTpaTHBHOW  mpoueaypsl: pacCMOTpeHHe  3asBICHUS,
HalpaBJICHUE 3asBHUTENII0 NHUCbMEHHOIO OTBETa, JHOO yBEJOMIECHHS 00 OTKase B
NpPEeOCTaBICHUH MYHHIMIIAIBHON YCITyTH.

CpoK HCHONHEHHs aIMUHUCTPATHBHOM MpoLeayps! — He Gonmee 15 KaJIeHIapHBIX
THEH.

3.5. Ilpenocrapnenye MyHULMIANBHOM YCIIYTH PU Iy 6 TM9HOM UHGOPMHPOBAaHHU
BKIIIOYAET B Ce0sl CleAYIOIHUE aIMUHHCTPATHBHBIE IIPOLEAYPHL:

- IlepBudHOe pasmelieHue B 31€KTPOHHOM BH/e HHPOPMALHMH O IpeOCTaBIeHUH
MHGOPMAIMK O pealM3alMH B 0Opa3OBATENTBHBIX MYHHLUMNATHHBIX OpraHH3alugx
TIPOrpaMM JOIIKONBHOTr0, HAYAJIBHOTO OOIIEro, OCHOBHOIO OOIIEro, CPeAHEro oGIiero
00pa30BaHHUs, a TaKKe NOMONHUTENBHBIX OOpPa3OBATENBHBIX nporpamMMm (manee —
MHQOpMaLMs) Ha OQHUMATLHOM caiiTe 0Gpa3OBaTENBHOMN OpraHu3alMh B CETH
HurepHer;

~ KOPPEKTHPOBKa Pa3MEILECHHOM B 3]IEKTPOHHOM BH/IE HHGOPMAILHH.
3.5.1. [IlepsuyHoe pasmelleHMe B OJJIEKTPOHHOM  BHIIE UHPOpMALUH O
MPENOCTABNECHHH HHOPMALMH O peanus3alid B 0Opa3oBaTeNbHBIX MyHHIMMATHHBIX



OpraHH3aLUiAX IIPOrpaMM [OIIKOJBHOrO, HAYaJlbHOIO OGIIEro, OCHOBHOTO OO6IIero,
cpepHero oOmiero o0pa3oBaHMs, a TakKe [IOMONHUTENBHBIX 0OPa30BaTelbHBIX
mporpaMMm  (ganee — uHbopManMs) Ha OGHUMANLHOM cailiTe 06pa30BaTeNbHOI
OopraHu3aluy B ceTH MHTepHer;

OcHoBahmeM /I Havalla aJMHHACTPATHBHOM OpoUEeAypsl IpH MyOIMYHOM
MHGOPMUPOBAHHH TI0 TIPEIOCTABICHHUIO MyHHUIIMTIANBHOM YCIyTH B 3JIEKTPOHHOM BHJIE
ABISCTCS YTBEPXKACHHE HACTOSMLIETO aJMMHHCTPATHBHOTO pErliaMeHTa: B TedeHHue 15
JHEH ¢ MOMEHTa ero yTBepXAeHHs HHYOPMALIKMs pa3MelaeTcs Ha OpHULMAIBHOM calfTe
obpazoBaTeNbHON OpraHu3anuy B cetd MHTEpHET.

Wudopmanns, pasMelneHHas Ha caiiTe, DODKHAa COOTBETCTBOBATH CIENYIOUIUM
TpeOOBaHUAM:

— OTP&XaTh JEHCTBYIOIIWE HOPMATUBHBIE IIPABOBBIE AKTHI, pPEryNUPYIOLIHe
MpENOCTaBlIeHHe HHQOPMAUMK O pealM3alMH B MyHHIHMIANGHBIX 06pa30BaTETBHBIX
OpraHH3alMsAX TNpOrpaMM JOIUKOJBHOIO, HAaYaJbHOTO OOILEro, OCHOBHOrO OOIIEro,
cpeaHero o6mero o6pa3oBaHMs, a TAKKe JOMONHUTENHHBIX 00Pa30BaTENbHBIX
[IpOrpaMM;

— HBJI0XEHA B IPOCTOH, OCTYIHOM [l BOCIIPHATHA GOpMe.

IloarotoBka HMHGOpMalMM s MEPBHYHOTO pasMEINEHHS OCYLIECTBIAETCS
MOJDKHOCTHBIM ~ JiMloM  Ympasinenus  OKCuMII,  kypupyroumdM  BONPOCHI
IPENOCTAaBNCHHS HHPOPMALKMKM O pealH3alMd B MyHHUMNATBHBIX 0OPa30BaTeIbHEIX
OpraHM3alMsAX NpOrpaMM JOLIKONBHOIO, HayalbHOIo OOLIero, OCHOBHOrO o6IIero,
cpenHero obmero o0pa3oBaHHd, a TaKXKe JONONHHUTENBHBIX O0GPA30BaTENbHBIX
IIPOrpaMM.

IoaroropneHHass wuHdpopManms pasMelaeTcs Ha OQHUIHAIBHOM caiiTe
Ynpasinenns OKCuMII u 06pa3oBaTensHONH OpraHM3alUH B CETH Hurepuer. Cpok
HcrnonHeHus: 10 gHe co THA MOATOTOBKH HH(GOPMAIHUH.

Pesynsrar afiMHHHCTpaTHBHOMN NPOLERYPHI:

- TMyOnuKauys UHGOPMAIMH O MPEeIOCTABNEHHH MH(POPMALMH O PeAH3aLuM B
MYHUUMIIANBHEIX  00pa3OBATENBHBIX ~ OpPraHH3aLMAX  IPOrPaMM  JOIIKONBHOTO,
HA4albHOIO OOIIEro, OCHOBHOTO OBINEro, CpeiHero o6IIero o6pa3OBaHMA, a TaKke
AONONHHUTENBHBIX 00Pa3s0BATENbHBIX MPOTPaMM, IyTeM pasMelleHUs Ha OQHLIUATBHOM
calTe 00pa3oBaTeNbHON OpraHu3aluy B ceTd MHTepHeT.

3.5.2. KoppeKkTHpoBKa pa3MelieHHOM B STeKTPOHHOM BHIE MH(OpMAaLIUH.

OcHoBanHeM 11 KOPPEKTHPOBKH MH(OpMAIMH, pasMelIeHHOH B 3NEKTPOHHOM
BHJIe HAa OQUIMATBHOM caiiTe, ABISETCH BHECEHHE M3MEHEHHMl B HOPMAaTUBHBIE aKThI,
Kacaloluecs INpeJoCTaBICHU HHPOPMALMM O pealu3aldd B MYHHIHIAIBHBIX
00pa30BaTeNbHBIX OPraHM3aUMsAX IPOrpaMM  AOLIKONLHOTO, HAYATbHOIO ob1ero,
OCHOBHOTO 00Iero, cpegHero ofmwiero o6pa3oBaHMA, a Takke AOMOMHUTEIBHBIX
00pa30BaTeIbHBIX IPOTPaMM.

IloaroroBneHHble H3MeHeHMs B HOPMATHBHON 6a3e IIOCHE COIJIACOBAHMS
HavaipHUKOM Yrpasinenus OKCuMII pasMemaorcs Ha OQHUHANBHOM  caiiTe
00pa3oBaTeNIbHOM OpPraHH3alMy B TeUCHHE 3 JHEI.

Pesynsrar agMHHMCTPaTHBHON NpOUEXYPHL: KOPPEKTHPOBKA pa3sMelIeHHOH Ha
obHLHaIBHOM caiiTe WH(OPMANMH, COXEPIKAIUEH CBEAEHHA O [Ipe10CTaBIeHUH



MHOOpMAlMK O pealu3ald B MyHHILMIATBHEIX 0Gpa30BATeTBHBIX OpraHHu3aIMIx
IPOTPaMM JOLIKOJIBHOTO, HA4YaIBHOIO OOLIEr0, OCHOBHOTO OGIIET0, CPENHEro OBIIEro
00pa3oBaHus, a TaKXKe TONONTHUTENBHBIX 00Pa30BaTebHbIX HpOrpaMM.

3.6. IIpueM 1 perucTpaLys 3asBIeHHs U JOKyMeHTOB 0T MKY «MOI] 3ATO
ropox 3a03epcKk» Ha MPEeIOCTaBIeHHe MYHUIHITATBHOMN yCIIyTH

3.6.1. MKY «M®ILI 3ATO ropon 3ao3epck» nepenacT B 00pa3oBaTENBHYIO
OpraHH3aliMIO 3asBICHUE U JOKYMEHTBI, MIOJlyYeHHbIEe OT 3asBHTENS, B TEUCHHE OJHOIO
pabodero nHA ¢ MOMeHTa MONy4eHMs 3allpoca OT 3aABHTENS O IIpEIOCTaBJICHHH
MYHHIUNIAIBHON YCIIyTH.

3.6.2. B neHb MOCTYIUICHUS 3asBJICHHS M JokymeHTOB U3 MKY «M®I] 3ATO
ropoz 3a03epCck» JODKHOCTHOE JIMLO 06pa30BaTeBHOM OpraHH3allMM, OTBETCTBEHHOE
3a IETONPOU3BONICTBO, PETHCTPUPYET UX B Oase JaHHBIX BXOISIIEH KOPPECHOHACHIHH
M TEpefacT  pYKOBOZMTENO  00Opa3’OBAaTeNbHOM — OpraHM3alldd WM MHOMY
YIIOJIHOMOYEHHOMY MM JIHILY.

3.6.3. PykoBoautens 06pa3oBarebHO OpraHM3aluy TH60 HHOE YIOJTHOMOYEHHOE
HM JMIO B Te4eHHe 1 pabodero mHA co JHA MONMyYeHMs NOCTYIHMBLIMX 3asBICHHI U
AOKYMEHTOB OT JODKHOCTHOTO JIMIA, OTBETCTBEHHOTO 3a JENONPOU3BOACTBO, BU3UPYET
SajBIICHME M TICpEeNaeT MIODKHOCTHOMY JIHIly oOpa3oBaTelbHOM OpraHM3aluu,
OTBETCTBEHHOMY 3a JeJIONPOU3BOACTBO.

3.6.4. JlomKHOCTHOe MU0 06pa3oBaTENBHOM OpraHM3alliH, OTBETCTBEHHOE 3a
ACIONPOU3BOACTBO, B NEHb MONYYCHHUS 3aABICHHUS U JJOKYMEHTOB OT PyKOBOJHTEINS
00pa30BaTeNbHON OpPraHU3aLMH JIKOO HMHOIO YIIOJIHOMOYEHHOI0 MM JIMIa IepenaeT
SAABICHHC W NOKYMEHTBHI JO/DKHOCTHOMY JIMIy OOpa3oBaTeNbHOHW OpraHH3allH,
OTBETCTBEHHOMY 3a MPEOCTaBJIEHHE MYHULUIIATBEHOM YCIIyTH.

3.6.5. JlomKXHOCTHOe NHMIO 06pa3oBaTelbHOM OpraHM3al{H, OTBETCTBEHHOE 3a
NpENOCTABICHHe MYHHUMNANBHOM YCIYTH, MpPH IIONYyYeHHM JOKYMEHTOB OT
AOCDKHOCTHOTO JIMLA, OTBETCTBEHHOT'O 3a AEJIONPOH3BOICTBO:

- IIpOBEpPACT HAJMYUE BCEX JOKYMEHTOB, HEOOXOOHUMBIX IS MCIIONHEHUS
MYHHIHUNAIBHOHN YCIIYTH, H UX HaJJIexallee opopMiIeHHE;

- IPOBEPACT NIPABUIBHOCTD 3aIIOJIHEHUS 3a5BJICHUS M COOTBETCTBHE H3JIO0KEHHBIX
B HCM CBEJICHUH NPEIOCTABIEHHBIM JOKYMEHTAM.

3.6.6. JIomKHOCTHOe JIMLO 06pa3oBaTeIbHOM OpraHM3alKMH, OTBETCTBEHHOE 3a
TNIpEOCTABICHAEC MYHMIMIAIBHON YCIOyrM, B TedeHwe | paboyero gus co JHA
OKOHYaHHA NMPOBEPKH MOCTYNMHMBUINX NOKYMEHTOB BBINONHACT OAHO M3 CIEAYIOLIUX
aIMUHHUCTPATUBHBIX JIeHCTBHIA:

a) B Cclydae HanM4Msd OCHOBAHHH /s OTKasa, YKa3aHHOro B myHKTe 2.7.
HaCTOALUEr0 aIMHHUCTPATUBHOIO PErIaMEHTa:

- TIOATOTaBIMBAET yBeAOMIECHHE 00 OTKase B HPENOCTABICHHH MYHHIHNAIBHON
YCAYrH € yKasaHWEM MNpPHYHMH HMX BO3Bpara B Ciy4ae YCTAaHOBJIEHHMS OTCYTCTBHS
HEOOXOMMMBIX JOKYMEHTOB JHOO HECOOTBETCTBHUS TpeOOBaHUAM, YCTaHOBJIEHHBIM
aAMHHUCTPaTHBHBIM ~ PErJIAMEHTOM, H IIepPellacT ero BMecTe C JIOKYMEHTaMH



PYKOBOJHMTENIO 00pa30BaTeNbHOM OpraHH3alM¥ HIIU HHOMY YTNIOTHOMOYEHHOMY UM
AOJDKHOCTHOMY JTHILY;

0) B cloyyae OTCYTCTBUS OCHOBAHHH s OTKa3a, yKa3aHHOIO B NyHKTe 2.7,
HAaCTOAIIETO aAMUHHCTPATUBHOIO PETJIAMEHTA, 3alONIHAET yYBEZOMIIEHHE O pruemMe
3a54BJICHHUA H JOKYMEHTOB.

3.6.7. PykoBonurens o6pa3oBareibHOI OPraHM3alllMH HJIA MHOE YIIOJHOMOYEHHOE
MM JIOJDKHOCTHO® JIUIO B Te4eHHe 1 pabovero fHs co qHA NONyYeHHs OT NOMKHOCTHOLO
JMIA  00pa3oBaTeNbHOM  OpraHM3alMH, OTBETCTBEHHOIO 33 IPEeIOCTaBICHHE
MYHULMIATBHOH yCIyrd, MHCEMa O BO3BPAILCHUH NOKYMEHTOB 3asABHTEII0 WU
3aIOJIHEHHOIO YBEAOMIICHHUS O PUEME 3asBIICHUs M JOKYMEHTOB, MOAIMCHIBAET €ro U
NCpefaeT  BMECTE C NOKYMEHTaMH JODKHOCTHOMY JIHMIy —o0Gpa3oBaTelbHOM
OpraHU3alMH, OTBETCTBEHHOMY 3a JAEIOMPOU3BO/CTRO.

3.6.8. JlomkHOCTHOE JIALO, OTBETCTBECHHOE 3a BelEHHE [EJIONPOU3BOACTBA, B
TEYEHHUE OJHOr0 pabovero JHA CO AHA MONYYEHHS IOAMHUCAHHOM HHPOpPMaLHK ©
TIPEIOCTABICHUM MYyHHUMIIAIBHOX yCIYTM J1HOO YyBEeJOMIEHHE 06 OTKaze B
NPENOCTABICHUY MYyHHMUMNANbHOH YCIYyIrM pEeTHCTPHPYET ero B 0ase JaHHBIX
MCXOZAIIEH KOPPECTIOHICHIINH M HAIIPABIIAET 3asBHTEIIO: '

a) B ClTy4ae, eCJIH 3asBlieHHe H JOKYMEHThI MIOJTy4YeHBI B OYMa)KHOM BHUJE:

- IPOCTBIM MOYTOBBIM OTIIPABJIEHHUEM;

0) B ciydae, ecnu 3asBIEHHE H JOKYMEHTHI NOJyYCHBI B 3JIEKTPOHHOM BHJC M B
3ajBICHUM OBIIO yKa3aHO Ha HEOGXONHMMOCTH HAIpABIICHHS NIPHHATOTO peLIeHUs B
¢opMe 311eKTPOHHOrO JOKyMEHTa;

- ¢opmupyer B QopMe 3NEKTPOHHOTO AOKYMEHTa IMPHHATOE pelIeHdHe O
MPENOCTABNCHHN MHPOPMalKMK (M3TrOTAaBIMBAET CKAHKOIHIO), [OAMMCHIBACT JOKYMEHT
Y PYKOBOIMTENs 00pa3soBaTeNbHOH OpraHW3allMM YCHIECHHOM KBaNMH(PHLIUPOBAHHOM
3JIEKTPOHHOH MOJNKCHIO H HANpaBisieT JOKYMEHT IO aZipecy 3JIEKTPOHHOM IOYTHI,
YKa3aHHOMY 3asgBHTeNeM. JIOKyMEHTBI, SBJISAIOLIMECS pe3yJIbTAaTOM IIPEAOCTABJICHHSA
MYHUUMIAIBHOW  YCIYrM, Ha  OyMakXHOM  HOCHTEJIE HAIpaBIAIOTCA 10
COOTBETCTBYIOILEMY 3aIIPOCY 3asABHUTEILSD.

3.7. IlpunsTye peleHus o NpeAoCTaBIeHHH MYHHUMTATbHOM YCIIyTH Uu 06
OTKa3e B MPEeOCTaBICHAM MyHULHNIATLHOM YCIyrH

3.7.1. Pyxosomutenp o0Gpa3oBaTeNbHONH OpraHH3aLMM C MOMEHTA IOJIyYEHHU
MHUCHMEHHOTO OOpalleHus OOBEKTHBHO U BCECTOPOHHE PACCMATPUBAET €ro, BHIHOCHT
Pe3omOLMI0 ¢ yKa3aHMeM (aMUIMM  JIOIDKHOCTHOTO JMIIA  06Gpa3oBaTeNbHOI
OpraHU3alliy, OTBETCTBEHHOrO 3a MPEAOCTABIEHHE MYHHIMNATBHON YCIYTH IO
AaHHOMY 3asBjIeHHI0. CPOK IPUHATHSA peLieHus: B TedeHue | paGouero musi.

3.7.2. JIomKHOCTHOE JHULO 06pa30BaTeNLHOMN OpraHHU3alMH, OTBETCTBEHHOE 3a
NPENOCTAaBICHHe MYHHUMNANBHOM YCIyrd, B Te4yeHHe 3 pabodumx JHeH co JHA
MOCTYIVICHAS €My IHMCBMEHHOro oOOpalleHHs oOmpefenseT OCHOBAaHMSA UL
NpENOCTaBICHAS. MYHMIMNAIBHOW YCIYTM HIM OTKa3a B  IpeJOCTaBICHHH
MYHULIMIATBHOM YCIIyTH.



3.73. Tlpu npemoCTaBIEHHH MYHHLMNATBHOM YCIYTH JOJDKHOCTHOE JIMLIO
00Opa3zoBaTeNbHON OpraHM3alMH, OTBETCTBEHHOE 3a NIPEIOCTaBJI€HUE MYHHIIMIIAJIbHOL
YCIyTH, TOTOBAT 3ajBUTENO HMHQOPMAIMIO O IPEJOCTABIEHHH MYHHLUMNAIBHOM
YCIIyTH.

3.7.4. Tlpu oTkase B PeOCTABICHUH MYHHUIUIATBHOM YCIYTH JOJDKHOCTHOE JIHIIO
00pa3oBaTeNIbHON OpraHM3alliH, OTBETCTBEHHOE 3a IpeoCTaBlIeHUEe MYHHIIMIIAIBHOM
YCIAYrd, TOTOBHT 3asBHUTENIO yBEAOMJIEHHME 00 OTKase B NpPENOCTABICHHH
MYHHULHUINAIBHOHN YCIIYTH ¢ 00bSICHEHUEM IIPUYHH OTKa3a.

3.75. Hndopmanus o npenocraBieHHn MYHUUHUIIAJIBHOM YCIyrH 0o
yBeJIOMIIeHHe 00 OTKase B IIPeJOCTABIEHHH MyHHIHIATBHOM yCIyTu ¢ oOBACHEHHEM
IPHYHH  OTKa3a MepefaeTcs JUld COrNaCOBAHHA M MOINHMCAHHA PYKOBOIHMTENIO
00pa3oBaTeNbHON OpraHusamuH. PyKOBOOMTENDb 00pa3oBaTeNbHOM  OpraHM3alUu
MOANMCEHIBACT HHOOPMALMIO O MPEJOCTABIEHHH MyHHLMIATEHOM yCInyra Jnu6o
YBEIOMJIeHHe 00 OTKase B NPEAOCTABIECHHH MYHHLUIATHHOM YCIyru ¢ oOBACHEHHEM
NPHYHH OTKa3a B TeYE€HHE OAHOro paboyero AHs.

3.8. IlpenocrasieHne MyHHUMIATLHON YCIyTH WIH HanpasJIeHHEe YBeJIOMIIEHHS 00
OTKa3e B NPEAOCTABICHUH MyHHIMIIAIBHON yCIYTH

3.8.1. JlomxHOCTHOE NHMIO OGpPa3OBATENHHON OpraHM3alKK, OTBETCTBEHHOE 33
MPEAOCTaBICHHE MYHULIMITAIBHOM YCIyTH, OPraHU3yeT IpefoCTaBlieHne HHpOPMALHUH
WK HalpaBIeT yBeNOMIIEHHE 00 OTKa3e B MPENOCTABICHHH MyHHLUMNATBHOH YCIyrH
HE TMO3JHEC CIENyIOWEro paboYero .aHA IOCHe TMOATKMCAHHS PYKOBOIHMTENEM
00pa3oBaTeNbHOM OpraHU3aLHH.

3.8.2. 3asBUTEMO NpPeNOCTABIAIOTCS CBEJEHHS O pealM3aluy NporpaMM H
CoZiep>XKaHUH 00pa30BaTENBHOTO MPOoLIECCa.

4. ®OPMbI KOHTPOJIS 3A HCIIOJITHEHUEM
AAMHHHCTPATUBHOI'O PEI'JIAMEHTA

4.1. TlopsAnok ocymecTBIEHHS TEKYLIEro KOHTPOJIA 32 COBIIOIEHHEM 1
HCIIOTHEHUEM JOJDKHOCTHBIMH JIMLAMH 00pa30BaTeIbHON OpraHU3altH,
OTBETCTBEHHBIMH 32 IIPEOCTABIIEHHE MYyHHUIIUIIANBEHOU YCIyTH, MONOKEHHU
HaCTOAIEro aAIMUHUCTPATUBHOTO PErJIaMEHTa M HHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
YCTaHaBIMBAIOIIMX TPEOOBAHMS K NIPEJOCTABNCHAIO MyHHLMNIANBHOMN YCIyTH, a TAkKe
NPUHATHEM PeIeHUH JOJDKHOCTHBIMU JTHLaMu Y npasinenaus OKCuMIT,
00pa3oBaTeNbHON OpraHU3alyH

4.1.1. Texywmii KOHTPONb 3a COGIIO/EHUEM aTMUHHCTPATUBHBIX npoueayp no
IPEJOCTaBICHAI0 ~ MYHULHMIIANBHOM  YyCOIYTM W WCIOJHEHHWEM  HAaCTOSIIEro
aIMUHHUCTPATUBHOTO  pErlaMEHTa OCYLIECTBIAETCA HAYaJbHUKOM  YIpaBieHHS
OKCuMII, pykoBoauTeneM o6pazoBaTenbHOlM OpraHU3alIHH.

4.1.2. Texyumii KOHTPONb OCYLIECTBISAETCA IyTEM IIPOBEICHHUA IIPOBEPOK
COONMIONEeHHUsS - JOIDKHOCTHBIMH JTHLAMH 0bpa3oBaTeNbHOM OpraHu3allyH,



OTBETCTBECHHLIMH  3a NpeaocCTraBlIeHHue MYHUITUTAJILHOHN yciayru, HacToAIlIero
AIMUHHUCTPATUBHOI'O pPerilaMeéHTa U  HHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
YCTaHaABJIIUBAKOIIIUX TpeﬁOBaHI/ISI K Np€aoCTaBICHUIO MYHHULMIAIBHON YCIYTH.

4.2. IopsoK M IepHOUYHOCTE OCYILECTBIECHHS NIPOBEPOK IOJIHOTHI H Ka4ecTBa
HpEAOCTAB/ICHHA MYHHIMIANBHOH YCIIyTH, B TOM YHCTIE IOPSIOK M pOpMa KOHTPOIIA 32
NMOJHOTOU M Ka4eCTBOM NPEAOCTABICHIA My HAIMNATBHOM YCIyTH

4.2.1. TlpoBepk# MOryT OBITh IUIAHOBBIMH (OCYINECTBIATECA HAa OCHOBAHMH
TOTYTOAOBBIX HIM TOAOBBIX IUIaZHOB paGoOTBl 0Opa30BaTEeNbHON OpraHH3aLuH) H
BHeMIaHOBBIMU. [Ipu npoBepke MoryT paccMaTpuBaThCs Bee BOIIPOCHI, CBSI3aHHEBIE C
IPCAOCTABICHHEM MYHULMIAIBEHON YCIYTH (KOMIUIEKCHbIE IPOBEPKH) WM OT/eNbHbIE
BOTPOCH! (TeMaTH4ecKue INpoBepkd). IIpoBepka Takke MOXKET IOPOBOJMUTECA TI0
KOHKPETHOMY OOpallleHHIO 3asiBUTEIIS.

4.2.2. IIpoBepku MOTYT IPOBOAUTECS IO oOpalleHUsM 3asBUTeENEH ¢ KanoGamu Ha
HapyIICHHUE UX NPAB U 3aKOHHBIX MHTEPECOB B XOJIe NPEJOCTABIEHHS MYHHIMIATBHBIX
YCIIYT, a Takike Ha OCHOBaHMH JIOKYMEHTOB M CBEJIEHHH, YKa3bIBAIOLIMX HA HApyLICHHe
HCTIONIHEHUS aIMHHHUCTPATUBHBIX PErilaMeHTOB.

B xoge nposepok:

- TpoBepsAeTcs COONIONEHHE CPOKOB M MOCIENOBATENHLHOCTH HMCIONHEHMS
aIMUHUCTPATHBHBIX IIPOLIEAYD;

= BBUIBJIAIOTCS HAapYWICHHs IpaB 3asBUTeNICH, HEJOCTATKH, JOMYILEHHbIE B X0/
NpENOCTaBICHUS MyHHLMIIAIBHBIX YCIIYT.

4.2.3. Tlo pe3ynbTaTaM MpOBeJEHHBIX POBEPOK, 0(QOpMIIEHHBIM TOKYMEHTANHHO B
YCTaHOBJICHHOM IIOpAJKe, B CJy4ae BBIABICHHS HapylIeHMl NpaB 3agBUTele
HavanbHUK Ynpasinenus OKCuMIT paccmatpusaet Bompoc o NIPUBJIEYECHUH BUHOBHBIX
JUL K AUCHUILIMHAPHON OTBETCTBEHHOCTH.

4.2.4. TInaHoBBIe NPOBEPKH TPOBOAATCS HE PEXKE OIHOTO pasa B roj.

4.2.5. BuennaHOBBIE MPOBEPKH OCYINECTBISIOTCS HA OCHOBAHHH IIpyUKa3a
HadaipHuKa Yrpasnenus OKCuMII, pykoBoauTens 06pa3oBaTenbHO OpraHH3aLHH.

4.2.6. Pe3ynbTaTsl NpOBEpOK O(GOPMIIIOTCS B BHJIE CIIPABKH ITPOU3BOJILHOMH
(GOpMBI, B KOTOpPO# OTMEYaroTCs BBIABICHHBIE B XOJe NPOBEPKH HEIOCTATKH (ecid
Takue 6yyT OGHapyKEeHBI).

4.27. Tlo pe3ynpTataM mNpOBEpOK HaYAILHHK Ympasnenus OKCuMI],
pykoBozuTenb 00pa3oBaTeNbHOM OpraHM3alMH JaeT yKa3aHhd TI0 yCTpPaHEHUIO
BBIABJICHHBIX HApyIICHHH IOJHOTHI M KayecTBa IIPEeJOCTABICHHA MYHHIMIATLHOMN
YCIYTH U KOHTPOIUPYET UX HUCIOJIHEHHE.

4.3. OTBETCTBEHHOCTh HODKHOCTHBIX JIUI| 06pa30BaTebHOM OpraHM3aluu,
OTBETCTBCHHBIX 3a MPEJOCTABJICHHE MyHHLUNAIBHOHN YCIYTH, 3a PEIEHUs H IeHCTBHS
(6e3nelicTBUE), IPHHAMAEMBIX (oCymecTBIsIEMBIX) B XOJI€ MPeJOCTABICHUS
MYHHIMIIANBHOMN YCITyTH



4.3.1. JlomkHOCTHbIE NMUa 06pa3oBaTebHOIM OpraHHu3alluM, OTBETCTBEHHBIE 3a
TIPEJOCTABIEHHe MyHULMNATbHOM YCIIYTH, HECYT NEPCOHAIBHYIO OTBETCTBEHHOCTD 32
COOMONIEHHe CPOKOB M IIOpSAKa NPOBEACHUS aMMHHUCTPATHBHBIX IIPOLETYD,
YCTaHOBJICHHBIX HACTOSAINM aJIMHHUCTPATHBHBIM PErTaMEHTOM.

4.3.2. TlepcoHallbHas OTBETCTBEHHOCTH IOMKHOCTHOIO JTHIa obpa3oBaTenbHOM
OpraHM3alliy, OTBETCTBEHHOIO 3a IPEJOCTABIEHHE MYHHIHUNAILHON YCIyTH,
3aKpeIUIAETCA B ero INODKHOCTHOHM HMHCTPYKLMH B COOTBETCTBHM C TpeGOBaHHAMH
3aKOHOJIaTeJILCTRA.

4.4. TpeGoBaHus K HOpAAKY M popMaM KOHTPOJIA 3a NPENOoCTaBIeHUEM
MYHHUUHMIIAIBHOK YCITYTH, B TOM YHCJIE CO CTOPOHBI IPaXK/IaH, X 00be THHEHHI 1
OpraHH3alui

4.4.1. Kourpons = 3a COONMIOIEHHEM  ITOCNIeIOBATENBHOCTH JICHCTBHH,
ONMPEACTEHHBIX ~ aAMHUHHUCTDAaTMBHBIMHA  TNPONEAYpPaMH 10  HPefOCTaBIEHHIO
MYHHUMIAIBHOH YCIYTM, ¥ IPUHATHEM pEUIeHHH JODKHOCTHBIMH JTUUAMH,
OTBETCTBCHHBIMU 32 IIDHEM H IIOATOTOBKY JOKYMEHTOB, OCYILECTBISET HAYaTbHHK
Ypasnesus OKCuMIL.

4.4.2. KoHTpOJb 3a mpeocTaBIeHHEM MYHHLHUIIATBHON YCIYTd, B TOM YHCIE CO
CTOPOHBI TIpaXIaH, MX OObEJAMHEHMS M OpraHW3alMH MOTYT KOHTPOJUPOBAaTh
NPENOCTaBICHNEe MYHUUMIANBHON YCIyrd MyTeM NONYYeHHS MHPOPMALMH O Hel 1o
TeNleOHY, 0 MUCBMEHHBIM OOPAILEHUSM, 110 3JIEKTPOHHOM MOYTE.

B 30-nHeBHBIH CPOK ¢ MOMeHTa HOCTyIIeHHs B Ynpasnenne OKCuMI],
00pa30oBaTeNbHYI0 OPraHU3aLHIO OOpallleHHH TpaxaaH, MX OObeIWHEHHH WIH
OpraH{3alMid OOpPAaTHBIINMCA TIPaXAaHAM, MX OOBEIMHEHHAM HIIH OpraHu3alusIM
HaMpaBIAeTCA HHPOPMAIUs O pe3yabTaTaX HpOBEASHHOM IIPOBEPKH.

S. HOPSIIOK OBXXAJIOBAHUS JEHCTBUM (BE3JENCTBHIN)
AOJIKHOCTHOI'O JIMIA, A TAKXKE IPHHAMAMOI'O M
PEHIEHUS ITPU IPEJXOCTABJIEHUM
MYHHUIUIIAJIBHOU YCIYTH

5.1. 3asBurens BnpaBe mojath xanoby Ha pelieHHe H (unm) peiicTeHe
(besmefictBue) oGpasoBaTenbHOM OpraHM3aLMM, ee  JOKHOCTHBIX ML OpH
NpeOCTaBICHUH MYHULMIIAJILHOM yCIyTH (nanee - xanoba).

5.2. 3agBUTENH MOXET O0paTHTBCA ¢ Xanob6oif B TOM 4YHCIE B CIeAYIOIIHNX
ClIydasx:

1) HapylieHus cpoka perncTpaumy 3ampoca o MpesoCTaBIeHHH MYHHUIUIAIIBHOM
yCIIyTH;

2) HapyweHHs CPOKa NPeJOCTaBICHHS MYHHLMIATBHOH YCIyTH;

3) TpeGoBaHUsA Yy 3asBUTENS NOKYMEHTOB, He IpeyCMOTPEHHBIX HOPMAaTHBHBIMHA
NpaBoOBbIMH aKTaMH Poccuiickoli ®elepanyn, HOpPMaTHBHBIMH NIPaBOBBIMU AKTaMH
Mypmancko# 061acTH, MyHHUMNATEHEIMA NPABOBBIMH AKTAMH IS NpeOCTaBIeHHA
MYHHIHIATBHON YCIIyTH;



4) oTkaza B HpHeMe IOKYyMEHTOB, HPENOCTABJIEHHE KOTOPBIX IPETYCMOTPEHO
HOPMATHBHBIMH  NIPaBOBBIMM ~ aKTaMH Poccmiickoif ®enepauyy, HOPMATHBHBIMH
MPaBOBBIMU aKTaMH MypMaHCKo# 061acTH, MyHUUMNATBHEIMHE [IPABOBEIMU aKTAMH VIS
NpENOCTaBIICHUS] MyHULMIIAIBHOM YCIYTH, Y 3aBUTENS;

5) oTkasa B HpeJOCTABIEHUH MyHHLMNATLHOMN YCIIyTH, €CIIH OCHOBaHHA OTKa3a
HE NpeyCMOTPeHB! (efepalbHBIMU 3aKOHAMH M MPHHSTHIMA B COOTBETCTBUH C HHMH
MHBIMI HOPMATHBHBIMM NPaBOBEIMH akTamu Poccuiickoli Penepanum, HOpMaTHBHBIMH
NPpaBOBEIMK aKTaMu MypMaHCKOH 061aCTH, MyHHIHIAIBHEIMU IPABOBBIMU AKTAMHE,

6) 3aTpeGOBAaHMS C 3asBUTENS IIPH MPENOCTABJICHHH MYHHIMOAIBHOR YCIyIH
ILIaTel, HE NPEeNyCMOTPEHHOW HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoi
Qenepauyy, HOPMATHBHBIMM  IIPABOBHIMH  aKTaMH MypmaHckoit  obnacruy,
MYHHIHNIATEHBIMH [IPABOBBIMH aKTaMH;

7) oTkasa o06pa3oBaTeNbHON OpraHM3alUH, B UCIIPABIIEHUU OMYIIEHHBIX
ONEYaTOK M OIUHOOK B BBINAHHBIX B pe3yNbTaTe MNpPeIOCTABJIECHHUS MYHHULMIATBHOM
YCILYTH JOKyMEHTaX MO0 HapyIeHHe YCTaHOBIEHHOIO CPOKA TaKMX HCIIPABJIEHHIA.

5.3. JXamoba paccmatpuBaercs VYmpasienuem OKCuMIT IIPH HapyLIEeHHH
II0psiiIKa NPEeNOCTABICHUSA MYHHIIMIIAILHON YCIIYTH, BCIEACTBHE peLUeHHN U NeHCTBUM
(GesneiicTBus) 0Opa3oBaTenbHOH —OpraHM3aLMM, ee  JOJDKHOCTHBIX JUL TpH
NpPEeOCTaBICHUH MYHHIIUNATIBHON YCIYIH.

JKajobpl Ha pellleHHs, NpPHHATHIE HAYATBHAKOM VYnpasnenuss OKCuMII,
noxatorcs B Axmunuctpanuio 3ATO ropox 3aosepck.

5.4. Pexomennyemas ¢dopma xano6bl HpHBEfCHA B npuiioXeHun Ne 6 k
HacToAIEMY aIMUHUCTPATHBHOMY periiameHTy. JKamo6a 10JDKHa comepxars:

- HaHMCHOBaHHME OpraHa, NpPEOCTABIAIOLIETO MYHHLHMIAIBHYIO YCIYTY HIH
AOJDKHOCTHOTO JIHLa OpraHa, MPeJOoCTaBNIAIOWEro MyHHIHNAIBHYIO YCIYTY, pelleHus 1
nercTBus (be3nelcTBHE) KOTOPBIX 06XKATYIOTCS,

- (Qamumiio, ums, ordectBo (mocrnenHee - HpH HAlIMYMH), CBEHACHHUSA O MeCTe
KHTENBCTBA 3ajABUTENA - (U3MIECKOro JIMIA MO0 HAMMEHOBAHHE, CBEIEHHS O MECTe
HaXOXACHHA 3aABUTEIIA - FOPHAUYECKOTO JIMLA, a TaKXKe HoMep (HOMepa) KOHTAKTHOTO
TenedoHa, anpec (afpeca) SNEKTPOHHON MOYTH (HIPH HaJIMYMH) U OYTOBBIA ajapec, o
KOTOPBIM JJOJDKEH OBITh HAIPaBJIEH OTBET 3aiBHTEIIIO;

- CBeleHUA 00 OOXaTyeMBIX pEIIeHHUIX M IeHCTBHAX (Ge3neiicTBUH)
00pa3oBaTeNpHOH OpraHW3aUMd WIM  JODKHOCTHOTO  JIMIA 00pazoBaTeNbHOM
OpraHH3alliM OTBETCTBEHHOI'O 3a IIPEJJOCTAaBIEHHE YCIYTH;

- JIOBOJBI, Ha OCHOBAaHHU KOTOPBIX 3asBHTENb HE COINIACEH C peIleHHEM U
nefictBiueM (OesneiicTBHeM) oGpa3oBaTeNbHOM OpPraHM3alMM, AOJDKHOCTHONO IIHIA
00pa3oBaTeNbHON OpraHH3aLKK. 3asBUTENEM MOTYT OBITH IPEIOCTABIIEHBI JOKYMEHTHI
(TIpM HaIMYKM), OATBEPXKAAIOIIUE TOBOBI 3asBUTEJS, THO0 UX KOIHH.

55. B jmocyne6HoM (BHecymeGHOM) TOpSAKE 3asBUTENH HMEIOT 1IpaBo
0OpatuTscs ¢ kanoGoil B Ynpasnenne OKCuMII B muchMeHHO dbopMe 1o moure,
depe3 MKY «M®I] 3ATO ropon 3aosepck», ¢ HCHOIb30BAHUEM UH(QOPMALHOHHO-
TEIeKOMMYHUKAIMOHHOH ceTH «MHTepHeT», oQuUIHaTbHOro caiTa VYmnpapreHus
OKCuMIT, EIT'Y, PIIT'Y, a Takxe NpH MPOBEAEHAH JIHYHOTO IIpHeMa rpakAaH.



JKanoOel Ha pelleHMs, NPHHATBE HAYATHHUKOM VYnpaenesus OKCuMI],
nonatorcs I'mase anmummucrpanuu 3ATO  ropon 3aozepck mo anpecy:184310,
Mypmanckas o6nacts, ropoa 3ao3epck, nep. IlIkonbHbIA, oM 1; nmpruemHas Ten. (815)
56-315-00;

IIpu moctynnennu xano6sr, MKY «M®L] 3ATO ropoa 3ao3epck» obecrnednBaet
ee nepenavy B Ynpasnenne OKCuMII B nopsizke B cpokw, KOTOpBIE€ YCTAHOBJIEHEI
COTTIAICHHEM O  B3aUMOJCHCTBHH MEXAY MHOTO(QYHKUMOHANBHEIM LEHTPOM M
Ynpasneanem OKCuMIT (nanee - cornameHde o B3aHMMOJAEHCTBUH), HO He MO3/Hee
crenyromero pabodyero AHA co HHA IIOCTYIIEHHsT XajoObl, He mno3gHee 15.00
ClIeAyIoIero paboyero aHI CO JHS MOCTYIUIEHAS KAIOGHL.

JKanoba Ha HapyIlleHHe TOPANKA PENOCTABIEHHS MyHUIHNANBHOU ycinyru MKY
«MOLL 3ATO ropon 3aosepck» paccMaTpuBaeTcs VYmpasnenuem OKCuMII,
3aKJIIOYHMBLIEH COTJIAIIEHHE O B3aUMOIeHCTBHH.

IIpy 3TOM CpPOK paccMOTpeHMs *XanoGhl HCYHCIAETCS CO JIHS pEerucTpanyu
kano6sl B Yupasnenun OKCuMIT.

ITpuem xanob ocyimecTBuseTcs:

- 1o agpecy:184310, Mypmanckas o6macts, r. 3aosepck, ymuua I'enepana
UymayeHko, jom 4; ten. (81556) 3-16-09,

- e-mail: uprobr@zatozaozersk.ru

B snexTponHO# opMme xkanoba MoxkeT ObITh ITOIaHa 3asBUTEIIEM IIOCPEICTBOM:

- HH(OPMALMOHHO-TeIEKOMMYHHKALIMOHHOM ceTH «MHTepHeT»;

- opHuMaTBEHOrO caiTa YnpasneHus OKCuMII (ampec:
uprobr@zatozaozersk.ru);

- PETHOHAJILHOTO MOpTaia roCyJapCTBEHHBIX M MYHHIMIIANBHBEIX YCIYT (ajpec:
51.gosuslugi.ru).

5.6. XKanoba, nocrynusiuas B Ynpasrneaue OKCuMIT unu JOJDKHOCTHOMY JTULLY
B (QopMe DJIEKTPOHHOTO HOKYMEHTA, IOJIEXKHT PacCMOTpEHHIO B  MOpSAJKE,
YCTaHOBJICHHOM HACTOSIIMM aJMUHHUCTPATUBHBIM PerilaMEeHTOM.

Ilpu nonadve xanobsl B 3MeKTPOHHOH (OPMe JOKYMEHTHI, YKa3aHHbIE B IIyHKTe
5.8.3 HacCTOSAUIEro aJIMHHHCTPATHBHOIO DETrJaMeHTa, MOIYT ObITh IpEJCTaBIICHBl B
popMe 3NEKTPOHHBIX JOKYMEHTOB, MO/IHCAHHBIX 9JIEKTPOHHOH MOJIHUCHIO, BH
KOTOpOH HpenyCMOTpeH 3akOHOJaTenbcTBOM Poccwmiickoit Penepanuu, IPpA 3TOM
AOKYMEHT, YAOCTOBEPSIOIIMH JTUYHOCTH 3asiBUTENS, HE TpebyeTcs.

5.7. Vrpasnenne OKCuMII o6ecrieynpaer:

- OCHAIIIEHHEe MECT IpHeMa Kajoo;

- MHGOPMHpPOBaHHUE 3asBUTENEH O TOpAIKe 00XKaIOBaHUs pPEeLIeHUN U eHCTBHIt
(be3melicTBUSA) OpraHOB, NPEIOCTABNAIOMMX MyHHLUIATBHBIE YCAYTH WU HX
AOIDKHOCTHBIX JIMI IOCPEICTBOM pa3MeIleHHUs HHPOPMAIMM Ha CTEHJaX B MeCTax
NpPEIOCTABICHAA MYHHUHMNAIBHBIX YCIyr, Ha HX OQHUHAIBHBIX caifiTaX, Ha
PETHOHAIBHOM IOPTAJIE;

- KOHCYJIFTHPOBaHME 3asBUTEIIEH O NOpsIKe 00XKATOBAHUSA PEIEHUH U IelHCTBHI
(besnedcTBHS)  OpraHOB, NPENOCTABIAIOMMX  MYHHLMAMATLHBIE YCIYyTH, HX
AOJDKHOCTHBIX JIMIl JTHOO MyHMUMIANBHBIX CIYXAllHX, B TOM YHCIE IO TenedoHy,
3JIEKTPOHHOM 1104Te, IIPU JIMIHOM IIPHEME;



- 3aKJIOYCHHE COTNAIIEHHA O B3aUMONEHCTBHM B 9acTH ocymiecTBieHHs MKY
«M®II 3ATO ropox 3aozepck» HpHeMa xanob u BBIIaYU 3aABUTENSIM Pe3yIILTaTOB
PacCMOTpeHHS Kanoo.

5.8. OcHoBanueM [I1 Hayaia Ipouenypbl  fpocyaedHoro (BHecymeGHOro)
O0XKaNOBaHUS peLICHHS U JeHCTBHSA (besneiicTeus) Vupasnenns OKCuMII,
NPEAOCTABIIAIOIIECIO MYHUIMNANBHYIO YCIYTy HWIHM €ro JOJDKHOCTHBIX JIHI[ SBJISCTCS
TONy4eHHUE OT 3aABUTENA JKanoObl B NMCBMEHHOM (opMe (B TOM umcIie IIPH JTHIHOM
NpHEMe) UK B DJIEKTPOHHOM BHJIE.

5.8.1. HavaneHuk Ynpasnenns OKCuMII IIPOBOJUT JIMYHBIA NpHEM 3asgBHTeNEit
IO MIpeABAPUTENHHOM 3aIIUCH.

5.8.2. 3anmce 3asBuTENEHd NPOBOAMTCA MOMKHOCTHBIM JULOM YTpaBlieHHS
OKCuMII, oTeTcTBeHHBIM 3a ACJIONPOU3BOJICTBO, IPU JIHYHOM OOpaLIeHHM, IIPH
OOpallleHHH 10 3JIEKTPOHHOM MOYTE MM C HCHOJB30BAHHEM CPeACTB TenedoHHOM
CBA3H.

JIOIKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a JEIONPOM3BOICTBO H OCYILIECTBIISIOLIEE
3alMCh 3a4BUTEII Ha JIMYHBIA NPHEM, HHOPMHUpYET 3asBUTEIS O aTe, BpEMEeHH, MecTe
npueMa, JOJDKHOCTH, (aMHIMH, HMEHH M OTYeCTBE JOKHOCTHOIO JM1Ia,
OCYIIECTBIIIOIIETO [IPHUEM.

IIpu nudHOM mpueMe 3asBHTENb NpeBABIAET JOKYMEHT, YAOCTOBEpPSIOLIHIA €ro
TMYHOCTh. Ha OCHOBaHMM 3TOro IOKyMeHTa JOIDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a
OpraHU3alHIo JHYHOrO IpHEMa IpakiaH, O(OpMIAeT KapTOYKy JIMYHOTO HpHeMa
rpaxJIaHHHa (B 6yMaXXHOM H (HJIH) 3JIEKTPOHHOM BHZE) M 3aHOCHT B Hee cozepKaHue
KaJIOOBI 3asABUTEIA.

5.8.3. B ciyqae ecnu xano6a nmogaeTcs yepes mpecTaBUTENs 3asBUTENS, TAKKe
MPEMOCTABIACTCS AOKYMEHT, MHOATBEPKIAIOIMI IOHOMOYHMS HAa OCYILIECTBIECHHE
ACHCTBHH OT HMeHM 3as{BHTENs. B KauecTBe JJOKyMeHTa, MOATBEPKAAIONIETO
IIOJTHOMOYHsL Ha OCYLIECTBIICHHE [OEHCTBUH OT HMEHH 3asBUTENS, MOXET OBITh
OpeICTaBleHa:

a) ohopMIIeHHAs B COOTBETCTBHH C 3aKOHOATEIbCTBOM PoccHiickoi Deneparun
AOBEPEHHOCTH (11 GUHYECKHUX JTHLY);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOAATENBCTBOM POCCHICKOI Denepanun
AOBEPCHHOCTB, 3aBEPCHHAs II€YAaTBIO 3asiBHUTENS M IOAIMCAHHAS PyKOBOIUTEIEM
3ajBHUTCIIA MM YIIOMHOMOYEHHBIM 3THM DPYKOBOAHTENEM JHLOM (I IOPHMAHYECKHX
L),

B) KONHs pelIcHHUs O Ha3HAYEHMH MIIH 06 H3GpaHuu 60 NpHKa3a O Ha3HAYEHHH
¢pu3HdecKoro Mua Ha TOMKHOCTD, B COOTBETCTBHHM C KOTOPBIM TaKoe (H3HYECKOe JIUIO
00J1afiaeT MpaBoOM JeHCTBOBATH OT HMEHH 3asBUTENS Oe3 JIOBEPEHHOCTH.

5.8.4. 3ajgBuTeNnb HMeET IpPAaBO 3alPOCHTh B 0OPa30OBATENHHOMN OpraHH3alu{
MHGOPMALIMIO M JOKYMEHTHl, HEOOXOOUMEIE I OGOCHOBAHHS H paccMOTpeHHs
XKaJIoOBbL.

5.8.5. IlucemeHHBIe XanoOBl rpaX[aH, MPHHATEE B XOI€ JMIHOTO [IpHeMa,
MOANEXAT PErHCTPAliM M PACCMOTPEHHIO B YCTaHOBJIEHHOM aJMHUHUCTPATUBHOM
pernamenTe mopsake. O NPHHATHM THCBMEHHOH JKAJOOBI 3asBUTENS IOMKHOCTHOE
IO, [POBOAHMBIICE JIMYHBIA IPUEM TIpaXAaH, IIPOM3BOJAMT 3allMCh B KApTOUKE



TMYHOTO pHeMa IpaXXIaHMHa U IIepe/IaeT ee JODKHOCTHOMY JIHLY, OTBETCTBEHHOMY 3a
ACIONpPOU3BOICTBO, B T€YEHHE OJHOro paboyero aHs.

JIOIDKHOCTHOE JIHIIO, OTBETCTBEHHOE 32 JAEIONPOU3BOCTBO, 0GI3aHO:

- 3apETHCTPHPOBATH XKAI00Y;

- iepeath xkajnoby Ha4yanbHUKY Yrpasineaus OKCuMIT.

5.8.6. JlomKHOCTHOE JIHMIO, OTBETCTBEHHOE 3a JETONPOU3BOACTBO, B JE€HB
TOJTyeHHA THCbMEHHOM JKaJl00bl, B TOM YHCIIE B 3JIEKTPOHHO# (opMe:

- PacmeyaThIBaeT Kanody, IOCTYNHBIIYIO B 3]IEKTPOHHOH (opMe;

- PETUCTpUpYyeT kanoby B CHCTeMe BIIEKTPOHHOIO AokymeHtoobopota (C3/10),
BHOCHT B OKypHal y4YeTa BXOJAIIMX NOKYMEHTOB: IIOPSIKOBBIA HOMeEp 3alucH
(BXOomsMmmit HOMep); HaTy M BpeMs MpHeMa XaloGbl C TOYHOCTBIO 10 MUHYTEHI,
GaMHIMIO M HHMUMATEl WMEHH M OTYecTBa (HaMMeHOBaHHE) 3agBUTEN, OOlIee
KOJIMECTBO IOKYMEHTOB U 00lIiee KONMYECTBO JIMCTOB B JOKYMEHTAX;

- TpocraBngeT Ha Xanobe mramn VYnpasieHus OKCuMII wu yKa3bIBaeT
BXOJSIMA HOMep (WMIEHTHYHBIA MOPSALKOBOMY HOMEpY 3alHCH B KHUTY yd4era
NOCTYNAKOMEeHd KOPPeCOHEHUMH); TIPH TOCHeAyIomeil paboTe ¢ %anoboil Ha Beex
3Tanax ero pacCMOTPeHHA 00s3aTeNbHa CChIIKA Ha BXOSAMIHI HoMep.

- OQOPMIISET PaCTIMCKY 10 YCTaHOBNEHHOH GopMe B ABYX 9K3EeMIUIAPAX, OJUH H3
KOTOPBIX HepeNaeTCs 3asBUTENIO ( IIPH NMOCTYILIEHHH JOKYMEHTOB NMOYTOM HANpaBiseT
3aABUTCIIIO PACIHCKY MOYTOH B J€Hb PETHCTPAlMM KalOOBI), BTOPOi 3K3eMILISp
NPUKIIaIbIBAeT K MOCTYNHUBIIEH Kaobe.

Pacnincka nomkHa conepkars cieyromry o HHGOpMALHIO:

a) 1aTa MpeOCTaBIIECHHUS KOOI,

0) dbaMUIIMA ¥ HHULKAIE] MIMEHH H OTYeCTBa (HauMeHOBaHuUe) 3a5BUTENA;

B) NlepeYeHb JOKYMEHTOB, C YKa3aHHEM HX HAUMEHOBAHHS H PEKBU3HTOB,;

I') KOJIMYECTBO JINCTOB B KAXKJOM JOKYMEHTE;

1) BXOASAIUiT HOMep;

€) GaMHIKMd, MHMIMATEI MMEHH M OTYeCTBAa M JOJDKHOCTH JIHIIA, IPUHABIIETO
JOKYMEHTHI U €r0 HOIIUCH;

)K) TeneoH, SNeKTPOHHAS [10YTa, 0 KOTOPO#i 3asIBUTENb MOYXKET y3HaTh O CTaJuH
pPaccMOTpPEHHs JOKYMEHTOB.

JIOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 32 JEJIONPOH3BOACTBO, B TEYEHHE OTHOIO
paboyero IHs co THA PerHCTpaLKK KaloGHl IepenaeT NPHHATYIO XKano0y HavYalbHUKY
Ynpasnenuss OKCuMIT.

5.8.7. IlomyyuB NHCEMEHHYIO Xano0y 3asABHTENS HAYATHHHK Ynpasnenus
OKCuMI], HasHayaeT YIOIHOMOYEHHOE HA PACCMOTPEHHE KANOOB MOKHOCTHOE
JHLIO.

5.8.8. VYmonHOMOYeHHOe Ha pacCMOTpeHHe aloGbl OIKHOCTHOE JIHIIO
paccMaTpuBaeT aloby U B Cilyyae ecd TOBOIbI, M3J0XKEHHBIE B XAT06e, BXOAAT B
KOMIIETEHIHIO 00pa30BaTeNbHOR OpraHM3alUA MOATOTABIMBAET MPOEKT PELIeHHs 06
YAOBIETBOPEHHH KanoObl 1M60 00 OTKase B e YZOBIETBOPEHHH, a TAKXKe MPOEKT
MOTHBHPOBAaHHOIO NHCBMEHHOrO OTBETa O MPHHATOM HAYAJIbHAKOM YIIpaBICHUS
OKCuMII pemresny o pe3ynsTaTax pacCMOTPEHHS Kalo6bl, B nepeaaeT Uux Ha MOAIUCH
HavanpHUKy Ynpasneuus OKCuMIL.



5.8.9. Ilo pesynsratam paccMoTpeHus kanoObl HayalbHUK YHpapreHus
OKCuMII npunmMaeT oHO U3 cleayrommx pellIeHui:

1) ynosnerBopsier xanoby, B ToM 4ncie B (hopme OTMEHBI IPUHSATOTO pelleHHs,
MCIIPAaBIICHAS NOMYLICHHBIX 00pa30BAaTENbHONM OpraHHU3alMel, OMeYaTOK M OIIUGOK B
BBIIAHHBIX B pe3y/bTaTe MPEAOCTABIEHHS MYHHLUHMIIATBHON YCIyTH JIOKYMEHTaX,
BO3BpaTa 3aj4BUTENIO JCHEXHBIX CPENCTB, B3MMaHHE KOTODBIX He IIPeIyCMOTPEHO
HOPMAaTUBHBIMH  NDaBOBBIMM  akTaMH Poccuiickoli Qenepauuy, HOPMaTUBHBIME
MPaBOBBIMHA aKTaMu MypMaHCKo# 06J1acTH, a Takke B MHBIX (OpMax;

2) OTKa3BIBa€T B YIOBIETBOPEHHH KATOGHI.

YkaszaHHoe pelileHde IPHHAMAETCS B ¢opme akra Ynpasnenus OKCuMIL

He mosmHee nmsA, crexpyromero 3a aHeM IIPHHATHS OJHOIO M3 YKa3aHHBIX
PeleHnH 3asBUTENO B MHUCEMEHHOM (opMe HampasliseTcs MOTHBHPOBAHHBIH OTBET O
Pe3yNbTaTaX pacCMOTPeHHs KanoObl. 1o xenaHHIO 3asBHTENS OTBET IO pe3yNETATaM
PacCMOTpeHHMs KanoOsl MOXeET OBITh IPEJOCTABNeH He IO3/HEe AHS, ClelyIoIero 3a
AHEM TIPHHATHA pEIIEHHS, B (OpPMe DIEKTPOHHOrO JOKYMEHTa, MOAMHCAHHOro
SIIEKTPOHHOH TTOAINHCHIO YIIOTHOMOYEHHOIO Ha PACCMOTPEHHE KATO6BI JOKHOCTHONO
mana ¥ (W) oOpa3oBaTensHOM — OpraHM3auded,, BHI KOTOPOH  yCTaHOBJIEH
3aKOHOATENBCTBOM Poccuiickoii Penepanuu.

5.9. XKanoba, nocrynusuias B Ynpasneane OKCuMIT, nomiexur PacCMOTpEHHIO
AODKHOCTHBIM JIMIIOM, HAJENCHHBIM IIOJHOMOYHAMH IO PAcCMOTPEHHIO XalioO, B
TEUCHUE IATHAALATH PabO4HX JHEH CO THA ee PErHCTPAlHH, a B Cllyyae 00KaTOBaHHS
otkaza Ympaenenus OKCuMII, nomxHOCTHOro nmia Ynpasnenus OKCuMII, B
TIpHEME TOKYMEHTOB Y 3asBUTeNs JMOO B HMCIPABICHHH NOINYLIEHHBIX OIEYaToOK U
OMOOK HMIM B Cllyyae OGKANIOBAHHA HAPYILEHHs YCTaHOBJIEHHOTO CpOKa TaKHX
MCIPABJIEHHH - B TeYCHHE NIATH pabOYNX JHEH CO JHS ee PerUCTPALIHH.

OtBer Ha xanoby, nocrynusuryio B Ynpasneane OKCuMIT win JOJDKHOCTHOMY
TMIy B (OpME 3IEKTPOHHOTO JOKYMEHTa, HAIPABIAETCS IO aZipecy 3MeKTPOHHOM
TOYTHI, YKa3aHHOH B *kano0e, B (opMe 3NEKTPOHHOTO IOKYMEHTa, MOMMHCAHHOTO
3JICKTPOHHOH MOJIHUCHIO YIIOJHOMOYEHHOTO Ha PACCMOTPEHHE JKANO6hI TOKHOCTHOIO
JTHIA U (WIH) yIOJTHOMOYEHHOTO Ha PaCCMOTPEHHE XKaT06bI oprasa (y4pe>xIeHus ), BU]
KOTOPOH YCTaHOBIICH 3aKOHOAATeNsCTBOM Poccuiickoit Denepariuu, uii B MUCHMEHHOM
¢opMe 1o mouTOBOMY azmpecy, yKa3aHHOMY B KaloGe.

5.9.1. B oTBeTe 1o pesyibTaTaM pacCMOTPEHHS XaloGbI YIOJIHOMOYEHHBIM Ha
PacCMOTpeHHe KalloObl JOIHKHOCTHBIM JIMLOM yKa3bIBAIOTCS:

- HaMMCHOBaHHME OpraHa, HpPEeJOCTAaBISIOLIEr0 MYyHHUMNAIBHYIO YCIYTY,
paccMoTpeBILero xkanody, NOMKHOCTh, (aMUINS, UMS, OTYECTBO (NOCIENHEe - npu
HAIIMIMH) ero JOIDKHOCTHOTO JIMIIA, IPHHSBIIETO PellIeHHe 110 Kanobe;

- HOMEp, naTa, MECTO IIPUHATHS PELIEHHs, BKIIIOYAs CBEJEHHUS O HODKHOCTHOM
JMLE, pelIeHHe WK ledcTBre (Oe31eHCTBHIE) KOTOPOro o6Xkanyercs;

- ¢amunus, umA, ordecTBo (MOCTenHEee - mpH HaJIMYMH) UM HaHMEHOBaHME
3asBUTEIS;

- OCHOBaHUA Ul IPUHATHUS PELISHHUS 10 JKaI00e;

- IPHHATOE MO XaJobe pelIeHue;



- B Cllydae ecnM >xanoba mnpH3HaHa OGOCHOBaHHOM, - CPOKH yCTpaHEHHS
BBUABIICHHBIX ~ HapyUIEHHH, B TOM WYHCIE CpOK IpPELOCTABIEHUS pe3ynbTara
MYHHUIHMIIAIBHON YCITyTH;

- CBE/ICHU O MOpsAKe 00XKaOBaHHS IIPUHATOTO 110 XKAJI0be pelieHus.

5.10. B ciy4ae ecnu AOBOJBI, H3JI0)KCHHBIE B Xajlode, He BXOAAT B KOMIIETEHIIHEO
Yupasnenns OKCuMII, ynonHoMoYeHHOro Ha PacCMOTpeHHe XKaoObl TOJDKHOCTHOE
JMLO B TeYeHHE 3 pabouux AHeH co A ee PErUCTpannu obecrneyrBaeT HalpaBIeHHe
KATOOBI B YIOJHOMOYEHHBIH Ha ee PacCMOTpeHHE OpraH M B IHCBMEHHOM (opMe
HHGOPMUpYET 3a1BUTEIA O NepEeHaNpPaBIeHUH JKaTOOBI.

5.11. Ilpu ymoBiIETBOpeHHM KaIOGEI Ynpasieane OKCuMII npuauMaet
HCYEPIBIBAIOINE MEPBI N0 YCTPAHEHHIO BBIABICHHBIX HAPYIIEHMH, B TOM 4YHCIE MO
BBIZQYC 3aABUTENIO pe3yNbTaTa MyHMIHIIATBHOM YCIyTH, HE MO3qHee 5 pabouux aHeii
€O NHA TNPHUHATHA PpELICHUS, €ClM HHOE HE YCTAHOBJIEHO 3aKOHOJATelIbCTBOM
Poccuiickoit Denepaiuu.

5.12. B cnmydyae ycTaHOBIeHHS B XOAe MIH MO pe3ynbTaTaM pacCMOTPEHHs
JKaJI00bI IPU3HAKOB COCTAaBa aAMHHICTPATUBHOIO NpaBOHAPYLIEHUS MU NPECTYIUICHUS
YIOTHOMOYEHHOe Ha PAaCCMOTPEHHE XanoOhl JODKHOCTHOE JIHLO He3aMeITHTEIBHO
Harpap/IAeT HMEIOIIMECsS MaTePUAIIbl B OPraHBI IIPOKYpPaTypBI.

5.13. VYnpaBmenue OKCuMII orkaseiBaer B YAOBJICTBOPEHUH XaJIOOBI B
CIEYIOIUX CNydasx:

- HAJIHIME BCTYMHUBIICIO B 3aKOHHYIO CHILy PeLIEHHA Cyna, apGHTPaXKHOro Cyza
IO JKaJlobe O TOM ke MpeJMeTe U IO TeM 5Ke OCHOBAHHSM;

- TI0J1a4Ya XKANOObI JTUIOM, OJHOMOYHS KOTOPOTO He MOATBEPXKIEHBI B MOPAAKE,
YCTaHOBJICHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoit ®eneparyu;

- HaJMIHe peIleHHs IO JKaloOe, MNPUHATOrO paHee B COOTBETCTBHH C
TpeOOBaHUAMH HacTOAWMX [IpaBUNT B OTHOINEHHMM TOTO Xe 3asBATENS M IO TOMY Xe
IIpeAMETY >KAIOOBI.

5.14. Ynpasnenne OKCuMII Bnpase ocTaBuTh XKano0y 6e3 oTBeTa B Clie[yOIIMX
clIyqasx:

- €CIH B Xanobe He yka3aHbBl (paMHIMSA 3asABUTENS M IIOYTOBBIL agpec, 10
KOTOpOMY JIOJDKEH OBITh HallpaBlieH OTBET;

- TIpH TONyYEHHH HKAIOOBI, B TEKCTE KOTOPOH CoAepxkarcs HelleH3ypHbIe JTH60
OCKOpOHUTENBHBIE BHIPAXKEHHS, YTPO3BI JKU3HH, 3/10POBBIO H HMYILECTBY JOJKHOCTHOIO
JTHL3, a TAKKe YICHOB €ro CeMbH, OPraHH3aLHs, YNOJHOMOYEHHAs HA PACCMOTpPEHHE
KanoObl BHpaBe OCTaBUTh Kkalnoby Oe3 oTeeTa H COOOIIMTh  rpakKAaHHHY,
HaMpaBUBIIEMY Xalo0y, O HEAOIYCTHMOCTH 3JI0YNIOTPEGIIeHH s IPABOM.

- €CIIM TEeKCT XaloObl He NMOANaeTCs MPOYTEHHIO, WIH TEKCT MUCHMEHHOLO
obpalieHus He MO3BOJIAET ONPEAETHTh CYTh NpeIJIOKEeHHS, 3asBIICHUS WK XKaI00bl, TO
OTBET Ha Xaloby He haercs, O YeM B TeyeHHe 7 AHEH co JHA perucTpanuu Xaao0sl
COODLIAETCS 3agBUTENIO, HANPABUBIIEMY Kanoby, ecnu ero (aMWiIds M MOYTOBEIA
aZipec MOAAAI0TCS MPOYTEHHIO.

- €CIIM B XanoOe CONEPXHTCS BOIPOC, HA KOTOPBI 3asBHTENIO MHOT'OKPaTHO
AQBAJTUCh ITHCPMCHHBIC OTBETHI IO CYIIECTBY B CBS3M C paHee HANpaBIsSeMbIMH
KanobaMH, MOKHOCTHOE IJIHI0 OTBETCTBEHHOE 3a paccMoTpeHHe >xajioObl BIpaBe



IIPUHATH PEIIEHHE O OE30CHOBAaHHOCTH OYepeJHOMN KaTo6bl i IIpEKpallleHUH TEPENUCKH
¢ 3aABUTEJICM IO JAHHOMY BONPOCY IIPH YCIOBHH, Y4TO yKa3aHHas Kaioba paHee
HalpaBIsieMbIe JKaNOObI HANPABISNKCE B YIIOJHOMOYEHHbIH Ha PacCMOTpPEHHE K005
OpPfa HWIIM ONHOMY H TOMY e JOKHOCTHOMY NHLY. O HaHHOM peleHun
YBEIOMIIACTCS 3asBHTElIb, HAIPABUBILHI KAT00Yy.

5.15. Ecnu 3asButens He YAOBIETBOPEH pELIEHHEM, NPHUHATHIM B XOJE
pacCMOTpenHs 0OpallleHus, TO pelleHHs, TpPHHATHE B paMKax IpenoCTaBICHUS
MYHHIMIIANLHOH YCITYTH, MOTYT GBITh 06KATOBaHE! B Cye6HOM MOpsAKE.

5.16. Tlopsamox mnopmaum, PacCMOTpeHHs U  paspellleHHs  oGpalieHui,
HallpaBJIIEMBIX B CyZIbl, ONIPENEIIAETCS 3aKOHOAATENHCTBOM PoccHiickoii Denepanuu.

5.17. B cooTBeTrcTBHH C JOEACTBYIOIIAM 3aKOHOAATEIHCTBOM Poccuiickoit
Qenepanuy neicTBHS (GesneiicTBHE) NOMKHOCTHBIX JIMIL Ynpaenenus OKCuMII, a
TaKKe pELCHHA, MPHHATHIE B XOJe NPENOCTaBIEHHsS MYyHULHIATbHOMN YCIYyTH, MOTYT
OBITB OCIIOpEHBHI B TPEXMECAYHBIH CPOK, HCYMCISAEMBIH CO JHA, KOIna JULY CTalio
M3BECTHO O TAKOM pElIeHUH, NeHCTBHH (6e3neicTBuN).
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Perucrpaumonnsiit Ne

Ipunoxenne Nel
K aIMHHHCTPAaTHBHOMY PerflaMeHTy

PykoBogureno

(HauMEeHOBAHHE OpraHH3aLH)

(®.U.0. pykoBomuTens)

(P.M.O. 3asBuTens)

NIPOXXHUBAKOLIECTO 110 agpecy:

KOHTaKTHBIH TenedoH

e-mail:

3AABJIEHUE

IIpomy npenoctasuts MHE HEGOPMALHIO 1O ClIEAYIOLIHM BOIpocaM (Hy>HO€ yKa3aTh):

K 3asBnenuro npunaraso:

UndopManuio npouy HanpaBHTh 10 OYTeE:

(MOANHMCE 3asBHTENS)

(MOYTOBBIN M NEKTPOHHBIH anpec)

(pacun¢poBka noanucu)




Ipunoxenne Ne 2
K aIMHHHCTPATHBHOMY PerlaMeHTy

BJIOK-CXEMA
HOCTCAOBATEILHOCTH IEUCTBUI DY NpefiocTaBIeHyH ycryru «[IpefocTaBienue
MH(OPMAIHH O peallU3aliH B 06pa30BaTeIbHbIX MYHHULHIIAIBHBIX OPraHU3aLHsIX
TIporpamMM - IOIIKOIBHOTO, OBIIEro, OCHOBHOTO OBIIET0, CPELHEro OBIIero
00pa3oBaH¥sl, a TAK)Ke JOONHUTENLHBIX 00pa30BaTENEHBIX IPOrPAMM)»

Paccmotpenue
Noarotoeka oteeta Ha 3anpoc no

NpeaoCTaBneHuto
3anpawusaemoit unpopmauum

3aABneHun

Mpuem u peructpauus
ANCbMEHHDIX U YCTHbIX
obpauenuis ot

OTBEeTCTBEHHbIM

AONKHOCTHBIM b

. nMyom
3ansutenei "
ob6pasoBatenbHoM
opraHu1sayuu
w Hanpasnenue otseta Ha 3anpoc M
a
e “
w  0CpencTsom NOYTOBOW nAu g
“ a
:: INEKTPOHHOU  CBA3M .
s ssemessnessannnnns
Oxunpanne npuema 8 Mpepocrasnexue yCTHOIM KOHCYNbTauuH,

nopagake ouepeau He 6onee HeNoCpeACTBEHHO B XOAe NMYHOTO NPUemMa He
15 munyT Bonee 15 MUHYT 1 nocpeacTeom TenepoHHOM
CBA3U He Gonee 15 MuHyT




ITpunoxenne No 3
K aZIMMHHCTPAaTHBHOMY periaMeHTy

ITokasarenu nqocTynHoCTH M KavecTBa IpEOCTABIIEHUS rOCY AapCTBEHHON YCIyTH
«IIpenocrasnenue HH(OPMaLHUH 0 pean3aLyy B o0pa3oBaTeIbHBIX MYHHULHIAIbHBIX
OpraHu3alMaX MPOrpaMM JOUIKOJIBHOTO, OBIIEro, 0CHOBHOIO obmero, cpeaHero
o01ero o6pasoBaHus, a Takxke AOIIOJIHUTENIEHEBIX 00pa3oBaTeNbHbBIX IIporpaMm»

TMokazatenu gocTynHOCTH M KayecTBa
NPeAOCTaBICHUA
FOCYapCTBEHHOMH YCIIyTH

HOpMaTHBHOG 3HAYCHHUE
nokasaresns

Ilokasartenn 1ocTYNHOCTH NpefocTaBIeH s TOCYapCTBEHHOH YCITyrH

% 3asBHTENEH, OKHMIABIINX B OUepeH NIpY nogave
AOKYMEHTOB He Gonee 15 MunyT

100%

% 3asBuTeNel, y0BIETBOPEHHBIX rpagukom
pabotsl
YUpeXKaeHUH

100%

Cobmonenue cpokos npenocraBnenus
rocynaapcTBeHHoM yciyru (% ciryyaes
NPEAOCTABICHHUA YCIYTH B YCTAHOBJICHHBIH CPOK C
MOMEHTa NpUeMa JOKYMEHTOB)

100%

KonuyecTBo 060cHOBaHHBIX %ano06

Hanuuue Ha uHbopMaLmOHHbIX cTenaax
MH(POPMALIHOHHBIX U
HHCTPYKTHBHBIX JOKYMEHTOB

100%

KonuuecTeo B3auMoaeiicTeuii 3asBuTes c
JOJDKHOCTHBIMHA
JMIAMH NPH NPEJOCTABIEHHH IOCY JapCTBEHHOMN

yCIIyrH

TlokasaTenu kayecTBa npefocTaBneHus TOCYAApCTBEHHOH yCuyru

IIpaBauBOCTB (JOCTOBEPHOCTD) H MOAHOTA
HH(OPMaLHH O PeOCTaBNAEMO# YCiTyre

100%

IIpocrora u sicHoCTs M30XEHUs
HH(POPMALHOHHBIX H

HHCTPYKTHUBHBIX JOKYMEHTOB (% 3asBHTENEH,
00paTMBIINXCS 32 KOHCYbTaLHEi)

100%

% 3asBHTENeH, YIOBIETBOPEHHBIX KyJIbTYpo#i
obcimyxuBaHus
(BEXUTHBOCTBIO) NEpcoHaNa

100%

10.

% 3agBUTeNeH YIOBNETBOPEHHBIX KAYECTBOM
pe3ybTaToB

TPyZa COTPYAHHKOB (NpodecCHOHATbHOE
MacTepcTBo)

100%




Hpunoxenwne Ne 4
K a/IMUHHCTPAaTHBHOMY periaMeHTy

Oduunansueiii 6nank
ObpasoBatenbHoit opraHusauuu

(®.H.0. 3asBurens)

(azpec npoxuUBaHKs 3aABHTENA)

UH®OPMAIAS
() NpeaoCTaBJdECHHH MYHﬂllﬂﬂaJleOﬁ ycnyrn

VYBaxkaemsiit (ag) !

(MM, OTYECTBO 3adBHTENA)

PaccMotpes Bame 3aseienne o MPENOCTABNCHUH MYHHLMIAIBHON YCIyry
«IIpemocraBnenue uHpopManmyu o peanusaln B 00pa3oBaTENbHBIX MYHHIHANANbHBIX
OpraHM3alUAX MPOrpaMM  JOHIKOJBHOIO, OBILEro, OCHOBHOIO obero, cpemnero
obuwero o6pa3oBaHMA, a TaKKe JONMONHUTEIBHBEIX 00pa3oBaTeNbHBIX POrpaMM»,
coo01raeM, 4To

(ykaseiBaeTcst MBGOpPMALIA O NPeOCTABNCHHH MYHHUHMITATEHOM yCIyru)

PykoBoautens o6pazoBarensHoif
OpraHu3anuu

TOITHCE PYKOBOAMTENA pacuudpoBKa NOANKCH



IIpunoxenue Ne 5
K aJ[MAHHCTPaTHBHOMY PerJIaMeHTy

DOPMA
yBeAOMJIeHHsl 00 OTKa3e B NIPeAOCTABJICHHH MYHHUHNAIbHO# yeiyru

OduumansHeiit 61ank
00pasoBaTeNbHOI OpraHH3auHu

(P.H.0. 3asBuTENA)

(aapec NPOXKHBAHMA 3aABUTENA)

YBEAOMJIEHHME Ne

YBaxxaeMslii (as1) !

(HM3, OTHECTBO 3aABHTENA)

B cooTBeTcTBMM ¢  aIMHHHCTpaTHBHBIM PErIaMeHTOM  MpeNOCTaBIeHHUS
MyHHIMNANBHOH yciyru «lIpemocraBnende mHpOpMAUUH o peanu3anuy B
00pa3oBaTeNbHBIX MYHHIHIANBHBIX OpraHU3alMsAX MPOrpaMM  JOLIKOJIBHOTO,
001ero, OCHOBHOro o6miero, CpemHero oOmero oO0pa3oBaHHA, a TaKxke
AOTIOTHUTENIBHBIX 00Pa30BATENBHBIX IPOrPaMM,

(HauMeHOBaHHUE 0Gpa3OBaTENLHOMN OpTraHH3aLHH)

IIPUHATO pelUIeHHUe 00 oTKase B PAaCcCMOTPCHHH 3asiBJIEHUS OT ,

(maTa moCTynieHUs 3asBNeHUA)

B CBs3H C
(PerucTpauMoHHSIA HOMep) (npuymHa OTKa3a)

(MOANHCh PYKOBOAMTENA) (pacindposka noasnucy)

« » 20 r.




IIpunoxenne Ne 6
K aAMHHHCTPaTHBHOMY PErlIaMeHTy

Havanbanky Ynpasnenns OKCuMI]
Ammunuctpanun 3ATO ropon 3ao3epck

oT

(®.H.0. poaurens/3akoHHOrO MpeACTaBUTENA)

[IpoxwmBaromero no agpecy:

KonTakTHbIiH
TenedoH:

E-mail

KAJIOBA

Mamaraercs  CyTh  HApylIeHHBIX 1IPaB M 3aKOHHBIX HUHTEpEeCoB,
MPOTHBOIPABHOIO  PELICHUs, NEHCTBHA (Oe3meHCTBHA) C yKazaHHEM NOJDKHOCTH,
$aMHIMK, MMEHH, OTY4EeCTBa IOIKHOCTHOO JIMIIa, pellieHue, NeHCTBHA KOTOPOro
HapyIaroT NpaBa H 3aKOHHBIE HHTEPECHI 3asBUTEJIA.

(ITpn HEO6XOAUMOCTH NPUITATAIOTCS KOMHH JOKYMEHTOB).

Ortser npolry HanpaBHUTh MO HOYTE:

(MOYTOBBI WIH 3NEKTPOHHBII azpec)

« » 20 r.

(noAnuck 3asBUTENA) (pacum¢poBka noanucy)
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