AJIMUHUCTPALIMSA
3AKPBITOI'O AIMUHUCTPATHBHO-TEPPUTOPHAJILHOI'O OBPA30BAHHUS
I'OPOJIA 3A03EPCKA MYPMAHCKO¥ OBJIACTH
(AIMUHUCTPAILUS 3ATO IT'OPOJIA 3A03EPCKA)

INOCTAHOBJUEHMUWE

/5 Llitxef 2/ QAR Ne 377

OO0 yrBep:kaeHHH AIMHHHCTPATHBHOIO PerjiaMeHTa
npeaocTaBIeHHs MyYHHIMIAALHON yCIyrH
«IIpeaocraBienne HHGoOpMaNHH 0 NMOPsIIKe MPOBEJAEHHs rOCY1apCTBEHHOM
(uTOroBoi) arTecTanHu 00y4aIOMIMXCSH, OCBOMBIINX OCHOBHBIE H
AOTOJIHUTEIbHBIE 001e00pazoBaTe/ibHbIe (32 HCKJIKYeHHEeM I0IKOIbHBIX)
H npogeccHoHAbHbIE NPOrPAMMbI»

B coorserctBuu ¢ ®DenepaibHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpraHu3aliMM MPEAOCTABICHUA TOCYJAapCTBEHHBIX U MYHHLUNAIBHBIX  YCIyI»,
MOAMYHKTOM 5.2 IlnaHa BBINOTHEHHWS MEpPONPHUATHH IO JOCTHXEHHMIO IOKa3aTelei,
yKa3aHHBIX B IyHKTe 1 M B NOANyHKTe «e» ImyHKTa 2 Ykasa [Ipesumenra Poccuiickoit
@enepanuu ot 07.05.2012 Ne 601 «O6 OCHOBHBIX HaNpaBJIEHHIX COBEPIIEHCTBOBAHHUSA
CUCTeMbl ~ TOCYHApCTBEHHOIO  yIpaBAeHHS», IIyHKTOM 5  [IOCTAHOBIIEHUS
Anmunuctpaiuu 3ATO ropoza 3aosepcka ot 06.02.2015 Ne 79 «O6 yTBepxkaeHUH
peectpa MYHHLUHNANBHBIX YCIyr (rOCyJapCTBEHHBIX YCIYyr IO IepeqaHHbIM
TIOJIHOMOYHSAM) MyHHIMNanbHOro obpasoBanus 3ATO ropoxa 3aosepcka u Ilepeuneii
OTBETCTBEHHBIX JIUI, B IENAX ITOBBIIUEHHUS Ka4eCTBA U JOCTYIMHOCTH MYHHUIMIAIBHBIX
YCIyr, TpPEIOCTaBIAEMBIX IOJy4YaTeNsiM MYHULUUNAIBHBIX YCIYT, [IOCTAaHOBJIEHHUS
Anmunnctpand 3ATO ropoma 3aozepcka ot 16.12.2011 Ne 914 «O mopsiaxe
paspaboTKu ¥ YTBEpXKIEHHUS aJMHUHUCTPATHBHBIX pEIrJIAMEHTOB  HCIONHEHHS
MYHUUMIATEHBIX  QYHKUMHA, pa3pabOTKu W YTBEpXKIEHUS aIMHHHCTPATUBHBIX
PerIaMeHToB MpPENOCTaBIEHUS] MYHHULMINANBHBIX YCIYT, IPOBENCHUS OKCIIEPTH3HI
aJIMHHUCTPATUBHBIX PETIIAMEHTOB IIPEIOCTABICHUS MYHHULMNAIBHBIX YCIYD», B LEIIX
TIOBBINICHHUS] KayecTBa M JOCTYINHOCTH MYHHIMITAIBHBIX YCIYT, TPEI0CTaBIseMbIX
NoJlyyaTensiM MyHULMIIAIBHBIX YCIYT, PyKOBOACTBYACH cT. 44 YcraBa 3ATO ropona
3ao3epcka,

NOCTAHOBJISIO:

1. Vreepaute npunaraembelii AJMUHHCTPATHBHBIN pPErIAMEHT MpeNOCTaBICHHUS
MyHULUNaneHO#H ycimyru «llpemocraBnenue uHbOpMamyMu O MOpPSIKE NPOBENECHUS
rOCyapCTBEHHOH (MTOroBOM) arrecTali OO0YyYaloIIMXCs, OCBOMBILIMX OCHOBHBIE U
JONOJHUTENIbHBIE ~ 00IIe0Opa3oBaTeNbHble (32 HCKIIOYEHHEM JOMIKOJBHBIX) U
npo(ecCHoHaNbHBIE IIPOrPaMMBD» (Jaiee — ATMHHHCTPATUBHBIN PeriaMenT).



2. Ilocranosnenne Anmunuctpanuu 3ATO ropoga 3ao3epcka ot 19.05.2015 Ne
367 «O6 yTBepxAeHMM AIMHHUCTPATHBHOTO perJlaMeHTa  IIpeJoCTaBJIeHHs
MyHUUHNAIBHON yciyru «lIpenocraBnenue UHGOPMAIH O IOPSAKE IPOBEICHHS
rOCYIapCTBEHHOH (MTOroBOM) aTTeCTallMi OOYYarOIIUXCs, OCBOUBIIUX OCHOBHBIE H
JIOTIOJIHUTENbHBIE  00meoOpazoBaTenbHble (32 HCKIIOYEHHEM  JIOMIKOJNBHBIX) H
npoQecCHOHANBHBIE IPOIPaMMBI», IPUZHATE YTPATHBILIHM CHUITY.

3. VYnpasneHuro o0Opa3oBaHusi, KyJNbTYPbl, CIOPTa M MOJIOAEKHON IOIMTUKH
Anmvunuctpanuu 3ATO ropona 3aosepcka (I"onybenko M.H.) obGecrieunts cobmonenne
YCTaHOBJICHHBIX TpeOOBaHUN AIMUHUCTPATUBHOTO periaMeHTa.

4. MysununanbHOMy Ka3eHHOMY Y4YpexneHuro «MHOrodyHKIHOHAIBHEIHA
LUCHTP NPENOCTaBJI€HHs TIOCYJapCTBEHHBIX M MyHUUUnaibHeix ycayr 3ATO ropogna
3ao3epcka» (Illapamxo O.B.) opraHu3oBath pasMmelleHHe HACTOSIIErO MOCTAHOBIEHUS
C YTBEPXKAEHHBIM AJIMHUHUCTPATHUBHBIM PEriiaMeHTOM Ha OQUIMATIBLHOM CaiiTe OpraHoB
MectHoro camoynpaeineHus 3ATO ropoma 3aozepcka B HHGOPMALKMOHHO-
TeJIEKOMYHHUKaLMOHHOM ceTH « HTepHETY.

: MyHuLIUnansHOMY YUPEKIAECHUIO «3ao3epcKuit KOMUTET o
Tenepaguosemanuio U nedatu» (I'opmosa E.B.) omyGnukoBaTh B rasere «3amanHas
Jlua»  HacTosiee [OCTAHOBIEHME C  YTBEPXICHHBIM  AJMHHHCTPATHBHBIM
perjaMeHTOM.

6. KoHTpoJIb 32 HCITOTHEHUEM HACTOSILETO MOCTaHOBICHUs OCTaBIISIO 334 COOOM.

7. Hacrosiiee mnocraHoBIeHHE BCTyHaeT B CHIY TOClIe O(HUIIMATBEHOIO
OTIyOJIMKOBaHMUSI.

I'naBa anMuUHHCTpaLIMK ; :
3ATO ropona 3ao3epcka . = B. M. Vpouies



YTBEPXJEH
TOCTAHOBIIEHHEM AJMUHACTPALHU
3ATO ropoxa 3aozepcka

or FOLE. RS No SAE

AIMHUHHCTPATHBHBINA PETJIAMEHT
NpENoCTARJECHHA MYHHUNIAILHOH YCIYIH
«lIpenocrasnense HadopMannu o NopaIKe NPOBEAEHHs FOCYAAPCTRERHOI
(uTOroBON) aTTecTaNHH O6YYAIOINXCS, CCBORBIINX OCHOBHBIC H
AOTOJHHTE/IbHBIE 001e00pazoBaTe/ibHbIE (32 HCKMIOHYEHHEM JOIEKOILHbIX )
1 npogeccHOHAIBLHbBIE TPOrPAMMBbI»

1. OBIIME NOJOKEHUSA
1.1.  Ipenmer peryinpoBaHHsA afMHHHCTPATHBHOTO PErfiaMeHTa

AAMUHHCTPATHBHEH perliaMeHT [0 NPEOCTABICHUI MyHHLUNAIBHOM YCIyru
«Ilpepocrapnenue URGOPMALUU O NOPSKE NPOBENEHHS IOCYAApCTBeHHON (MTOroBOi)
aTTecTaly  o0ydaroIuMxcd,  OCBOMBINMX  OCHOBHBIE U JIOHOJHHUTEILHbIC
obuwieoOpazoBarenbHble (3@ WCKIIOMEHHEM [OLUKONBHBIX) U HpodecCHOHANBHBIC
nmporpaMmel»  (ganree — Perimamenr) paspaboraH B LeAsX NOBBIMIEHHS KauecTBa
UCIIONHEHUS M HOCTYNHOCTH PesylbTatd NpPEeROCTABICHUS MYHUIMIIANBHOR VCIyTH,
CO3aHusA KOMMOPTHRIX YCHOBHH IMA MOTpeOHTENel MYHHIMNANGHON yCJIYIH,
OIpeNensieT MOPSOOK, CPOKH H TOCHEeJOBaTeNbHOCTh AEHCTBUN (aIMIUHUCTPATHBHBIX
IPOLEAYP) NPU OKa3aHUM MYHUUMIAIBHOR YCIIyTH.

1.2. Ornucapue 3assuTeleH

1.2.1. 3asgBUTENAMHU A3 HONYYCHUS MYHHUIUIANEHON YCIYIH SBISIOTCA:

1)  obyuaromuecs, OCBOHBIINE OOpa3oBaTeNbHBIE IPOrPAMMBI OCHOBHOIO
obuero obOpasoBaHus WM cpefHero obuiero o0pa3oBaHHsS M JONYIIEHHBIE B
YCTAHOBIEHHOM MOPSAAKE K TOCYJAapCTBEHHOHM UTOroBOH artrecranuu (danee -
BBIITYCKHHKU TEKYIIETO 'o/1a);

2)  BLINYCKHUKK 0Opa30BaTeNbHBIX OpraHN3aluil, WMEIOIUHe HOKYMEHT
rocysapcreennoro obpasua o cpefHeM obuleM, HavalbHOM MPODECCHOHANBHOM N
cpeiHeM mnpodeccHoHanbHOM 00pa30BaHUH, B TOM YHCIE JHLIA, ¥ KOTOPHIX CPOK
OEeHCTBUS paHee IOMYYEHHBIX Pe3yIhbTaTeB FMOCYNapCTBEHHOM MTOrOBOM aTTECTalHH B
dopMe enHHOTO TOCYAapCTBEHHOrO aKk3ameHa (manee - EID) He HcTex (manee -
BLIITY CKHUKH [IPOLUIBIX JIET);

3) TrpaxzaaHe, uMeOlIue cpefHee ofulee 0o0pa3soBaHME, IONYYEHHOE B
00pa3oBaTeNbHEIX OPraBM3aLlsIX HHOCTPAHHBIX TOCYIapCTB;

4)  popureny (3aKOHHBIC IIPEACTABHTENH) JIKL, YKA3aHHBIX B NOANYHKTAX
1 - 3 Hacrosmiero myHKTa HacTOAILEro PeriaMenTa, a TAKKe UX HOBEpEHHbIC NHIa Ha
OCHOBAHUM  HOKYMEHTA, OGQOPMIIEHHOIO B COOTBETCTRHH ¢  TpeOOBAHUAMHE
HOEHCTBYIONEro 3aKoHoparenescTBa Poccuiickoil @egepallui, MNOATBEPXKAAIOUIETO



HalliYHe Y HEro IIpaB AeHCTBOBATL OT JMHA 3aABUTENA W ONPENENAIONIEro YCIOBHS U
IPaHHLBl pead3alyy IIpaBa JOBEPEHHOTO JIMLA Ha MOJNy4YeHHe MYHMIMIIAIbHOM
YCHYTH.

1.3 TpeboBanus x nopsaKy HHGOPMUPOBAHIS O TIPABMIAX PEJOCTABICHUS
MYHULMIIANIEHOR YCIyTH

1.3.1. MudopmupoBanre o mopsgke TPeROCTaBIeHUS MYHHIUITATGHOM YCIYIH
OCYIUECTBISICTCA  0Opa30BaTENbHBIMU  OPraHH3alMAMHM,  (OABEHOMCTBEHHBIMH
YupaeneHuio  oOpa3oBaHMS, KYJIBTYPHI, CIHOPTA ¥ MONOJEKHOH  MOTMTHKH
AIMUHHCTpAlldd ropofa 3aozepcka (mamee — oGpazoBaTeNbHBIE OpPraHM3aldH M
Yopasnenne OKCuMII cooTBeTcTBEHHO), IpH HENOCPEACTBEHHOM OOpalieHHuy
3asBuTeNs 3a HHQOpManued, BRIPHKEHHOM B YCTHOM (IMYHO WM Mo TenedoHy),
NMCEMEHHON WK 3NEKTPOHHON QopMe, C UCIIONE30BaHUEeM CpPeIcTB TeneOHHOM CBAM,
SNMEKTPOHHOIO MHGOPMUPOBAHWA, IIOCPEICTBOM pasMellieHHs WHOODMAIMU B
HHGOPMAIHOHHO-TSJIEKOMMYHUKALHOHHEIX CeTAX 0BIIEro noab30Banus (B TOM YHCIE B
cetu Mureprer), Ha UHQOPMAIMOHHBIX CTEHAAX.

1.3.2. CpefeHmsl 0 MecCTOHAXOXIEHHH, KOHTAKTHHIX Teredonax, Hurepuer-
afipece, NOYTOBOM ajpece, agpecax 3JeKTPOHHOH MouThI, rpaduke paboThl YipasieHus
OKCuMIT u obpazosaTenbHBIX OpraHuzanuil uprBefeHsl 8 Ilpunoxenun Ne 7, 8 k
HacTosAweMy PernmaMenTy H pasMelleHs! Ha:

- obuumansHoM  MHTepHer - cabite  Vmpasnesns — OKCuMIT:
www.uprobrzaoz.bget.ru

- Ha 0bHUIHANBHLIX caliTaX 00pazoBaTeNbHBIX OPTaHH3AIMIA;

- Ha  HMHOOPMAlMOHHOM  CT€HJE, pAcOOJOKEHHOM B  [OMEINEHUH
o0pa3oBaTenbHOH OpraHu3aiy.

WudopManuonseie creHabl AOMKHB OBITE MAKCHMAIBHO 33METHBI, XOPOINO
MpOCMATPHBaeMbl ¥ (PYHKLIMOHANBHEL TeKCT MaTepranos, pasMelaeMBIX Ha CTeHaX,
noikeH ObiTh HamnewaTaH YIOOHBIM JUisi YTe€HMs MIPUGTOM, OCHOBHBIE MOMEHTHl H
HauOoJee BaXXHbpIe MECTA BBIIEIICHBL.

1.3.3. OcrosHeie TpeboBaHUs K HHOOPMUPOBAHAIO 3aHHTEPECOBAHHBIX JIMIL:

~ IOCTOBEPHOCTE NPENOCTABIAEMON HHOPMALIHY,

- IIONTHOTA UHOOPMUPOBAHHS,

~ YETKOCTb HM3IIOKEHH;

- HAarsIIHOCTE (POpM TIPEAOCTaBICHNUS HHAOOPMAIHH;

- JOCTYIIHOCTS IONYyYeHNI HHAOPMAIIUY TPaXKIaHaMH,;

- ONEPATHBHOCTE IIPEAOCTARIEHUS HHDOPMALIHH.

1.3.4.  HuameugyansHOe — HMH(QOpMHpOBaHHWEe — 3aiBHTENeH O  HOpszke
IPENOCTaBICHNAA MyHULMIAILHOH YCIYTH OCYIHECTBIAETCS B BUAE:

- YCTHOTO KOHCYJIBTUPOBaHUSA;

- IICBEMEHHOTO OTBETa Ha 00palLCHIe 3assBUTEN,

udopMupoBaHue 0CyIECTBISETCS ¢ HCTIONL30BAHHEM:

- cpenctB TeneoHHON Crs3;

- CPEICTB IIOYTOBO CBA3M;

- BJIEKTPOHHOM NOMTEH;

- cerd lMurtepHer, B TOM YHCIEC HHTEpHET-topTana «l OCyIapCrBEHHBIE U
MYHHUIIHIIANbHEIE YCIyTH» www, 51, gosuslugi.ru;



- CPEICTB MAccoBOH HHpOpManu;

- UH(QOPMAIMOHHBIX CTEHJOB, PACONOXEHHBIX B NOMENIEHWAX VY IIpaBleHHUs
OKCuMII 1 0bpa3oBaTeNbHBIX OpraHu3aIHii.

HutopMHupoBaHHe MOKET OCYIECTBIATbCA B MyHUIMIATPHOM Ka3eHHOM
YUpeXAeHHH «MHOTOGYHKIMOHANLHBIY HEHTP NPEROCTABIEHNUS IOCYAapCTREHHBIX H
MYHUHUNAIBHBIX yCIyr ropoga 3aosepcka» (mazee — MKY «M®IL] 3ATO ropona
3aosepckar), pacronoxeHHoM 1o anpecy: 184310, Mypmarckas o6nacTh, I. 3ao3epek,
yi. Jlenunckoro Komcomorna, a.18.

HomxaocTHOE THHO, OCYINECTBISIONES KOHCYILTHPOBAHNUE M HHQOPMHAPOBAHHUE
IpaxiaH, HECET NMePCOHANBHYK) OTBETCTBEHHOCTH 33 MONHOTY, I'PaMOTHOCTE H JO-
CTYHHOCTD NMPOBEAEHHOTO KOHCYILTHPOBAHMA.

1.35. TIlpm ortBetax Ha TenehOHHBIE 3BOHKM  [JO/DKHOCTHOE  JIHIIO
obpazopareqsHOM oprammzanEH  HompoGHO B BeXUTHBOH (QopMe HHQOPMHpYET
obpatuBIIErocst 0 MOPAIKE lIPeNOCTABNEHHS MYHUIMIIANLHON YCIYyrH, coofmiaeT o
nepeyHe JOKYMEHTOB, HEOOXOOMMEIX MiA IPEeNOCTaBNeHHS B OOpasoBATENbHYIO
OPrauu3aluIo 3asBUTEIIEM CaMOCTOATEIBHO,

1.3.6. Ilpy npusaATHH  TenedOHMHOTNOG  3BOHKA  HOJDKHOCTHOE  JIHIO
00pa3oBaTeNbHON OpraHH3alMy HA3bIBaeT (DAMUIMIO, MMs, OTYECTBO, 3AHMMACMYIO
AOIDKHOCTE U npeyiaraeT obpaTusilieMycs NPeLCTaBHTLCA U H3TONKHTE CYyTh BOIIPOCA.

1.3.7. Bpemsa uadopMupoBanus 1o TelreoHy He JOJDKHO HpeBbIIarh 15 MAHYT.

1.3.8. JInutenbHoCcT MHDOPMUPOBAHHS LIpU NHYHOM OBpaEHVH He HOJDKHA
IOPEBRINATE 15 MUHYT.

1.3.9. JomxHocTHOS AMLO OOpa30BaTENbHON OPraHHM3alHM, OCYIIECTRISIOUICE
HHYOPMHPOBAHKE O MPEIOCTARICHMH MYHUUMIANLHON YCIYTH, HOJKHO IPUHATH BCE
HeoOX0onmMBIE MEPBI A7 IOTHOTO H OHEPATHBHOTO OTBETA HA NOCTABAEHHEIE BOIPOCHL

1.3.10. TIpu OTCYTCTBHMM BO3MOXHOCTH Y HOJKHOCTHOIO JIMLA, HPHHSABIIETO
3BOHOK, CaMOCTOATENIbHO OTBETHTL Ha IIOCTABJEHHBIC BOIIPOCHI TEIS(HOHHBIM 3BOHOK
AOIDKEH OBITh IepeafpecoBaH (IIepeBefeH) HA APYroe JOMDKHOCTHOE NHIO MM JKe
obpatuBleMycs TpaXIAaHMHY [JOIDKeH OBITh cooBmeH TenedoOHHBIE HOMeEp, IO
KOTOPOMY MOXHO IOIY4YHTh HEOOXOTUMYIO HH(OPMAIHIO.

1.3.11. ITucoMeHHBIe OOpaieHns o MOpPsIKe IPEeIOCTaBICHUS MYHHIIMIATBHOMN
YCIYTH pacCMaTpUBAIOTCS JOJKHOCTHBIM JIHHOM 00pa3soBaTeNbHON OpraHusaiid B
CPOK, He NMpeBhIaromei 10 fHel co A perucTpauyn oopanieHums.

1.3.12. JomxHOoCTHOE NHI0 00pa3oBaTeNbHON OPraHH3alliH, OCYHIECTRILTIONIES
UHOOPMHPOBAHHE O MNPENOCTABICHHH MYHULMIATLHON YCAYTH, B 00S33TENbHOM
NopsAAKe UHGOPMUPYET 3asgBHTEA:

- 0 IOPAIKE U CpOKax NPeXOCTaRNIeHNS MYHRLHIANLHON YCIYTH;

- 00 OCHOBaHUSX H YCIAOBHAX MPENOCTABICHHA MYHHLNNATLHON YCIyrH;

- 06 OCHOBAHHMAX JULL OTKA3a B MPENOCTABIEHHH MyHULUIIATLHON YCIYTH,

- 0 TMOpAJKe TMONyYeHHS KOHCYJILTaUHH II0 BONPOCaM IIpefOCTABIEHUS
MYHHITATIANLHOH YCAYTH;

- O HOpsiaKe OOKaNOBaHUA pelieHu, AeHCTBUN unK OesnelicTBHA NOIDKHOCTHRIX
U 00pa30BaTENLHOM OPraHu3aIiyiy.

JOMKHOCTHOE MO HHPOPMHDYET 3asBUTENEH O BOIMOKHOCTH MOTYHYCHHUS
MyHUIUIAIBHOHA yeiryry yepes MKY «M®LI ropoaa 3ao3epckay.

1.3.13. Ha wundopMmanuoHHoM cTeHfe o00pasoBaTeNbHOM  OpraHM3aluu
pasMellaeTcs caeAyrolas o0sa3aTeNnbHas HHBOpMali:



- TIOYTOBLIH azipec 00pa30BaTeNbHON Oprani3alty;

- rpaduk (pexum) padoTsl 06Pa30BaTeNbHON OpraHu3alIyH;

- rpadhuK IpueMa FpaKaaH;

- amMHAME, HMMeHA, OTYECTBA JHOIDKHOCTHBIX JIHML, OTBETCTBEHHEBIX 3a
IPEAOCTARICHHE MYHULUTANBHON Yy TH;

-~ PEKBH3WTE HOPMATHBHBIX [IPABOBLIX AKTOB, PETYIUPYIOUIHX IPENOCTaBICHHE
MYHHIUIIANBHON YCIYTH;

- Brok-cxema (mpmokenne Ne 3) B KpaTKoe OIUcaHue MOPSAKA IpeJocTaBIeHHs
MYHHUITATATEHON YCIYyTH.

1.3.14. BpeMsa oxupaHHS THYHOrO MpHEMA 3aMHTEPECOBAHMEIM HULIOM JOIKHO
cocTaBiaTe He Gonee 15 muHyT. Ilpy 3ToM nokeH GhiTh ofecriedeH TIpHEM Bcex
HIPUCYTCTBYIOLIMX II0TpedUTeNeH MYHULUNATLHOH YCIYTH.

1.3.15.  TIlybnuynoe  unHpopMHpoBRaHHe O  MOPsJKEe  NPEAOCTABICHHS
MYHUIUHANBHON YCIYTH OCYLICCTBISETCS [OCPEACTBOM pasMelleHus
COOTBETCTBYIOLIEH MH(OpMAaMK B CPeACTBaX MaccoBOM  HHOOpMALWM, Ha
oduImanpHOM caiite oprana, NpeJOCTABMSIOEr0 MyHHIMNAILHYIO YCIYTY, a TAKKe Ha
MH(pOPMAHKOHHBIX CTEHIAX B MECTAX NPENOCTABIEHUS YCIIyTH.

1.3.16. Ina monydeHus MyHUIHITAABHON YCIYTH BO3MOXKHA [0Ha4a 3asBUTEIEM
DOKYMEHTOB B 9JIEKTPOHHOM BHIE C MCIONB3OBAHHUEM (elepanbHOH TOCYHapCTBEHHOM
nHpOpMallMOHHOH cucTeMbl «EAHHEI nopTai rocygapcTBEHHBIX ¥ MYyHHLKIANBHBIX
yeuyr»: www.gosusiugi.ru.

2. CTAHJAPT UPEJOCTABJIEHUA MYHAIIUHAJBHOHN YCJIYTH
2.1. HanmernoBanre MyHULIMITANBHOR YCIYIH

«Ilpenocrasrenye HHbOpMANMH O IOPSOKE M[POBEJEHHA I'OCYAapCTBEHHOM
(wroropoil) arrecTamyu O0YYAIOIIWXCs, OCBOMBIUHMX OCHOBHBIE ¥ IONONHUTENHHEIE
obmeobpasosarenpHpie (38 HCKIIOYEHHEM JOLIKONBHBIX) M Hpo)eCCHOHANBHBIE
HPOTPaMMBLD».

2.2, HauMeHoBaHKe MYHHUNNANBHOTO YUPEXKAEHHU, IPEA0CTaBIAIONIEro
MYHHULUTATEHYIO YCIyTY

2.2.1. Opran, #OpefoCTABNAIOINAA MYHHIHMIOAIBHYHO YyCayry YHpaBieHHe,
00pa3oBaHus, KyJIbTYpBL, CIOPTA M MOJONCKHON nonuTHkd Anmupuctpamun 3ATO
ropoza 3aozepcka (anee - Yipasneane OKCuMIT).

2.2.2. OTBETCTBEHHBIMHU 3a NPEROCTABNEHNE MYHMIMIATBHON YCIIYTH, SBIBTHOTCH
MYHHLHINaAbHbIE 00pasoBaTeNIbHEIE OPTaHM3aLUH HOJBEHOMCTBEHHbIC YIIpaBleHAo
OKCuMI1 (nanee — oGpazoBaTensHblie OpraHi3aniH ):

— MYHHOUTIATBHOE obueobpazopareibHoe YUPEKACHUS «Cpenusisa
obmieobpaszopatenshas mKona No 288 ¢ yrnyGrneHHbiM W3YYCHHEM OTIENbHBIX
npeaMetoB uMenu repos Coperckoro Coroza JLI. Ocunenxoy (nanee - COL Ne 288);



~ MYHHIMIAIbHOE ob1ecdpazoraTenbHOE YapexACHHE «Cpenssis
obuieobpasoparensras mikona Ne 289 ¢ yrnyGnenHniM  M3Y4YEeHHEM OTHENBHBIX
npeamMetoBy (ganee - COLLL Ne 289).

Mecto HaxoxAeHMs1 OpraHU3aluii, CIpaBoYHEIe Tele(OHEI, agpeca JIeKTPOHHOMH
oYThl M ajpeca OQHIWANBHEIX CaliTOB - B NpHIoKeHHH Ne 7 K HACTOSUIEMY
PernaMenTy.

OpraHuzaiiid  OCYHIECTBASIOT  HpPUSM  3asBUTENed B COOTBETCTBHM  C
YCTAHOBIEHHBIMU IpadUKaMy B COOTBETCTBHH ¢ mnpuimikeHreMm Ne 8 K HacToAEMY
Permamenty.

2.3. Pe3ynpTaT npenocTaBleHHs MyHUIHNATBRHON YCIYru

2.3.1. KoHeuHBIM pe3yNbTaTOM IIPENOCTABICHUS MYHUIUNATLHON YCIYTH
SBIISETCA:

- YCTHBEIM OTBET AODKHOCTHOTO JHUa B XOA€ JNHUYHOIO TpHeMa € COrNIacHs
3aABUTEINA B CIIy4Yae, ecllM U3JI0KESHHBIE B YCTHOM 00pallieHuH (akThl 1 00CTOATeNLCTRA
SIBJIAIOTCS OYEBHIAHBIMH H HE TPeOYIOT ZOMOMHUTETLHOM IIPOBEPKH;

- BBIJIa4Ya JOKYMEHTa, COASPIKAILICTo 3alpatinBaeMyto HHHOPMaIInio (IpRIoKeHne
Ne 4);

- HalpaBICHHUE 3afBUTENIO0 YBEOOMJICHUS o0 oOTKaze B NPeOCTABICHUH
MYHUIHIIANEHON yCIIyry (npunoxenue Ne 5).

2.3.2. llepedeHs mnpefocTaBifeMOd WHOOPMAIMH [0 BOIPOCAM HCIONHEHHS
MYHUUUIANLHON YCIYTH:

~ HHQOPMALHA O MECTOHAXOXIEHUY U rpaduke paboThl oprauu3zaiym;

- uHpopMalHd © TenedoHAX NPHEMHOH, pPYKOBOZMTENeH 0Opa3oBaTelBHBIX
OpraHu3alyi, pacronoxeHnsx Ha TeppuTopun 3ATO ropoza 3aosepexa,

- uHQOpManMA © caifre, ajgpece SIGKTPOHHOH IOYTHI OOpasoBATEILHBIX
Opra’M3alii, pacnonoKeHHEIX Ha Tepputopud 3ATO ropozaa 3aosepcka;

- uadopManys © HOPMATHBHBIX HPABOBEIX  4KTaX, periaMeHTHPYIOINHX
MpOBEJEHUE TOCYNAPCTBEHHON (MTOroBOH) aTrecTauuy OOYHaloWIMXCH, OCBOHBIIHMX
OCHOBHEIE M  [OIONHUTENEHBIE  O0WeoOpazopaTeNbHEE (38  HCKIIOYEHHEM
NOINKONBHBIX } IPOrPAMMBEL.

2.4. Cpox npenocTaBleHus MYHHLIUIATLHOR YCIyTy

2.4.1 Cpox nmpenocTaBleHUs MyHHIMHANLHON YCIYTH HE JIOIDKeH UpeBbmars 10
IOHeH ¢ MOMEHTa PETUCTPALUY HOCTYHUBUIETO 3a8BICHUS ¢ NPHIOKEHHEM JOKYMEHTOB,
HeoOXONUMEIX I TPEAOCTABICHHS MYHHIMIANGHOH YCIYTH, IpeftyCMOTPEHHBIX
HacToAluM Pernmamentom.

MakcuManbHEIH CPOK OXHZAHHT B Odepesu npu mnojade NOKYMEHTOB Ha
HOJIy4eHHE MYHHUMNANBHON ycayrs — 15 MuHYT. MakcUManbHBIR CPOK OXUASHUS B
ouepeld IIpH NOTYYEHHUH pe3ynbrara INpeAoCTaBiIenus MyHUUuNanbHol yenyru — 15
MUHYT.

Cpok perucrpainy 3asBIeHNs O IPEIOCTARICHAN MYHUIIHIATBHON YCIYTHU:

- IPY IHYHOM OOpalleHHH 3asBATeNs — |5 MUHYT B JleHb 0OpailleHus 3aSBHTENI;



- IIpH HApPaBlI€HUHU 3ajiBACHUS U HOKYMECHTOB IIOCPEICTBOM IOYTOBCIO
OTIIPaBICHUA, SHEKTPOHHOﬁ IHOYTEL — B JJ€Hb NOCTYIIICHHKA.

2.5. IlpasoBble 0CHOBAHMS MMM [IPSAOCTABNEHHA MYHULHTANBHON YCIyTH

IIpegocTaBnenne MyHHIUNIANEHON YCIyTH OCYIIECTRBINETCH B COOTBETCTBHH C:

-~ Koncturyuueit Poccuiickoi ®enepanu;’

-  OengepanpHbM  33k0HOM 0T 29.12.2012 Ne 273-03 «06 ofpasoBaEun B
Poccriickoit Geneparum»;’

- DepepansubiM 3akoHoM 0T 24.07.1998 No 124-D3 «O6 0CHOBHBIX TapalTHsiX 1IpaB
pebenka B Poccutickoit egepanins;

- QepepanpubiM 3akoHoM oT 06.10.2003 Ne 131-03 «O6 ofmux npHHLMIAX
OpraHu3alMK MECTHOTO caMoynpagnesus B Poccuiickoit @eneparumy;’

- ®epepanbueiM 3akoHoM of 02.05. 2006 Ne 59-P3 «O mopajxe paccMoTpeHus
obpaueHuit rpaxaan Poccuitckoit Penepatmun»;’

- QemepanbupiM  3akoHoM ot 27.07.2010 Ne 210-®3 «06 oprarmzanuu
NpeJOCTaBIEH s FOCY JAPCTBEHHBIX M MYHUIMIATBHBIX YCIYT»;

- 3axoHoM Mypmarcko# obiactu ot 28.06.2013 Nel649-3MO «O6 obpazopanuu B
Mypmanckoif obnacty;’

- YcTaroM MyHULUHATHHOrO 00pa3soBaHMUS;

- Ycrapom 00pa3oBaTelibHOM OPraHu3aiy, YUpPEeKISHYIs.

-~ HHBIMH HOPMATHBHBIMH M [IPaBOBBIMH  aKTaMH, perlaMeHTHPYIOUMMH
IIpeJOCTaBNeHNe HHMOPMALIUY O TOPAJKE IIPORSACHHUS TOCYAAPCTBEHHOM (MTOroBOIH)
arTecTaliMy  OOYYalOHIMXCS, OCBOMBHIIMX  OCHOBHBIE W AONOJHUTEABLHBIC
ofieobpazoBaTeNpHele (32 HCKIIOUSHUEM MAOUIKONBHBIX) W 1po(heCCHOHANbHBIE
IPOrpaMMai.

2.6. [lepeyeHb JOKYMEHTOB, HEOOXOOUMBIX IS NIPEOCTABIEHHS MyHAUNANLHOMN
yCIyTu

2.6.1. /lns nomydeHus MYHUOUOATHHOH YCIYIW HEOOXOEUMHI CHEAYIOMIYE
JOKYMEHTHI:

- 3ageleHHMe Ha HNpPEHNOCTaBlcHMEe HHPOpPMANUN O TOPANKE IpPOBERECHUA
rOCYIAapCTBEHHON (HMTOTOBOMH) aTTecTalid OOYYAIOHIWXCs, OCBOUBIIKX OCHOBHBEIE H
OOTONHUTENRHBIE 00mieoOpasoBaTensHble (38 HCKINIOYEHHEM  JOINKONBHBLIX) H
npoeccuoHaneHple  TPOTPaMMBI, COrnmacHo npuioxennto Ne |1 Kk HacTosmemy
PernameHnTy (tanee — 3asgBjietye);

Kpome ToOro, nms TpeXOCTaBICHUS MYHMIMIAILHOM YyCIyrd HeobXoguMbl
CIEAYIOIIHE JOKYMEHTBI:

! Cobpasnse zavonoparensersa Pd, 26.01.2000, Ne 4, cr. 445

? «PoceHTicKan raseTay -Degepaistsli Beimyck Ne5976 or 31,12.2012
3 Cobpanye 3akonogatensctaa PO, 03.08.1998, Ne 31, cT. 3802
? Cobpanue 2akonopaTenseTaa PO, 06.10.2003, Ne 40, or. 3822
5 Cobpanue sakonoparensctea PO, 08.05.2006, Ne 19, cT. 2060
¢ CoOpanue sakonomatenscTea PO, 02.08.2010, Noe 31, cr. 4179
7 «Poceuiickas razera» ot 30.06.2013



- Komps macnopra rpaxianuna Poccuiickolt ®enepatiuy WM MHOTO JOKYMEHTA,

Yy IOCTOBEPSIIOILErO THIHOCTD 3aSIBHUTENIA.
3asBUTEIL MOXKET ITOJATh 3asgBIEHHE JINYHO, TOYTOBBIM OTHPABIEHUEM HIH IO
3NEKTPOHHON HOYTE.

2.6.2. Texcr 3asBlIeHUs JO/DKeH OBITH HamucaH pasGopuuBo, 0e3 COKpAIEHUH, C
yKazaHHueM BCeX TpeOyeMBIX CBEICHHH. B 3asBlIeHNM He JODKHO COAEPXKaThes
NOZHMUCTOK, NPHUNKHCOK, 3a4€PKHYTHIX CIOB U HHBIX HEOTOBOPEHHBIX HCIIPABIICHHI.

2.6.3. B cinyuae mojaun 3asBieHNs YIONHOMOYEHHBIM IPEICTABUTENEM 3asBUTEIS
HEOOXOOUMO  TIPefCTaBHTL  AOKYMEHTHI, MOXTREPKIAI0MHE MOTHOMOYHS
IPeICTABUTENS.

2.6.4. Konuu nOKyMEHTOB, YKazaHHbie B myHkre 2.6.1 Hacrosimero Permamenrta,
IPEefOCTaB/BIFOTCS ¢ OOHOBPEMCHHBIM TIPEACTABICHHEM OpDUTHHANOB. B ciyuae
NPeAOCTARICHHS 3adBHWTEEM HOTAapHAIbHO 3aBEPEHHBIX KONMH IIpeJoCTaBlICHUs
OPHMIHHAIOB AOKYMEHTOB He TpebyeTca. _

HOKyMeHTBI, yKasaHHBIe B nyHKTe 2.6.1 mactosmero Permamenrta Moryr GhITh
HanpapieHsl 1o noure. (OOA3aHHOCTH NOATBEPXKIECHHS (akTa OTIPaBKH AOKYMEHTOB
neKHT Ha 3agBurene. KomMM OOKYMEHTOB, HampaBleHHBIE B 0Opa3oBaTeNBHYIO
OpraHu3alMIo 10 HOYTE AOJDKHBI OBITH 3aBEPEHBI 3aIBUTENEM,

2.6.3. 3agpieHHe M JOKYMEHTBI, VKa3aHHBIE B IyHKTe 2.6.1. Hacrosiero
PernamenTa MOryT OBITb NpPEHOCTABIEHH B (OPME BNIEKTPOHHBIX HOKYMEHTOB',
TIOPANOK O(OPMIEHHsS. KOTOPBIX OHpENeNseTcs HOPMAaTHBHBIMY NPABOBHIME aKTAMM
llpasurenscrea Poccuiickolt @enepammu u (umu) Ilpasurensctsa MypMaHCKOH
00nacTH, M HanpaBleHbl B 00pa30BaTe/lbHYI0 OPraHU3al|id C HCIOJIbL30BAHHEM
HH(GOPMALHOHHO-TEIEKOMMYHHKAIHOHHBIX ceTell oOILero rnonb3oBauKs, B TOM HHCIE
ceTd MaTepHeT, BKII0OYas perHOHAIbHBIA NOPTal roCy JApCTBEHHbBIX M MYHMIIHITAIBHBIX
yciyr MypMaHckoit o61acty ».,

O6s13aHHOCTh TIO IPENOCTABIACHHIO NOKYMEHTOB, VKA3aHHLIX B NOyHKTe 2.6.1
HACTOALEro PernaMenta BO3NOXKEHA Ha 3asBUTEIIS.

2.6.4. 3anpewaercs TpedOBATH OT 3asIBHTENA:

- TPEJCTABIEHHs NOKYMEHTOB MW HMH()OPMaLUy MM OCYIUECTBIEHUS JCHCTBHH,
NpeACTaBACHNEe HIM OCYLUECTBICHHE KOTOPBIX HE TNPENYCMOTPEHO HOPMATHBHBLIMU
[PaBOBBIMU  4KTAMM, PErYIHPYOIHUMY OTHOHICHHA, BOZHHKAIONIME B CBI3H C
NpeJoCTaBIeHUEM MyHHIIUNIANBHON yCIIyTH;

~ TPEeACTaBICHHI NOKYMEHTOB KW HMH(POpPMAaLUM, KOTOPhle B COOTBETCTBUM C
HOPMATWBHEIMKM. [IpaBOBBIMH  axktamu Poccuiickoli ®epepauny, HOPMATUBHBIMU
IIPaBOBBIMK axTaMu MypMaHCKof 00NacTH ¥ MYHULUNANBHBIMEA NPABOBEIMHM aKTaMH
Haxogsrest B Ynpasmenmms OKCuMII m  ofpasopatensHoit  opragm3alyy,
NPeROCTARNAIOINEN MYHHLMOANRHYIO YCIYLY, HHBIX TOCYOapCTBEHHBIX OPraHoR,
OpPraHoOB MECTHOIO CaMOYIpPaBIeHHA M (MM} MOJABEAOMCTBEHHEBIX I'OCYXapCTBEHHBIM
OpraHamM u oOpraHaM MECTHOIO CaMOYIIpaBieHWS OpraHu3aUui, YYACTBYIOUIHX B
NPeNOCTaBACHUH TOCYJAPCTBEHHLIX WM MYHHIMIANBHBIX YCIYT, 338 HCKIIOYEHHEM

* Hopma nmeficTRyeT ¢ maThi BCTYIUIEHMS B CUMY HIMEHEHHRE B 3JAKOHOZATENMLCTBO Mypmanckoh ofiactd u (1mu)
HOpMaTHBHbIE MpaBoBhie akThl [lpasuTenscTBa MypmaHckoif obnacTh, onpefensiolKe NEPEYeHb AOKYMEHTOS,
NPEACTEBAAEMBIX 329BHTENCM, B 4acTH ofecnedelMs BOIMOMHOCTH JUIA 3asBHTENelt TOHAud 3aABIEHHS H HMHBIX
DOKYMEHTOB B 3NICRKTPOHHOM BHIE

° [IpH MONYuCHHH 3asBNCHHUS M NOKYMEHTOB B (JOpME 2MEKTPORHBIX JIOKYMEHTOR TPEAOCTABASHHE MYHHUWIANLHO
YCAYTH OCYIIECTRAAETCA B AOPAAKE, YOTAHOBIEHHOM HACTOMINM PernaMenToM NPEeEOCTaRISHHS MYHUEUNANLHON YeIyTH
B 3AEKTPOHHOM BHIE.



JOKYMEHTOB, YKa3aHHBIX B yacT O ctarsu 7 PegepanpHoro 3akoHa oT 27.07.2010 Ne
210-03.

2.6.5. OTBeTCTBEHHOCTh 32 JOCTOBEPHOCTh HOKYMEHTOB, YKa3aHHBIX B MYHKTE
2.6.1 mBactosmero PeriaMeHTa, X [ONHOTY COZEPKAIMMXCA B HHX CBeJEHHIA,
SIBISAIOIHAXCA OCHOBAHHMEM IS YCTAaHOBJISHUSE MYHUIIKIIATTEHON YCIIYTH, BO3AraeTcs Ha
3asBUTENS.

2.7. Ilepevens ocHOBaHUI ISt 0TKa3a B IpHEMe JOKYMEHTOB, IS
IPHOCTAHOBIEH!s! ¥ (M) OTKa3a B MPeJOCTABIeHHH MyHHLMITAIEHON eIy

2.7.1. OcHoBaHueM U1 OTKa3a B NPEJOCTABIEGHHM MYHHUMNATLHOW YCIYIH
ABASCTCA:

- HECOOTBETCTBHE OOKYMEHTOB TPeOOBAHMAM, YKa3aHHBIM B NOyHKTax 2.6.1.
HacToAlLIero Pernamenta;

- TEKCT IMMCBMEHHOTO 3a4BNEeHHA HE NOANAETCS MPOYTCHHIO, O YeM cooDImaeTcs
3aABHTEIIO, HANPABHBLIEMY 3asBlicHMEe (OOpalleHue), ecnu ero GaMuiHsg ¥ MOYTORBIH
afpec MOANAOTCS MPOYTEHHIO B TeueHHe 7 JTHeW ¢ MOMEHTA MIOCTYILICHUS OOpalleHus
(perucTpauyn) B 00pa30BaTENBEHYIO OPTAHH3AINIO;

- OTCYTCTBHE B IHCHMEHHOM OOpallicHVM (3asBieHHH) (aMHIHM 3aiBUTENs U
appeca, o KOTOPOMY HOKEeH ObITh HallpaBlieH OTRET;

- 3ampalMBacMas HHQOpMatMs He OTHOCUTCA K MHMOPMAUMH O MpeloCTaBICHUN
HHpOpMalMK O peanu3anydM B MYHMUHDANBHBIX  OpraHM3alufax  IporpaMm
JOLIKOJBHOTO, HAYalbHOrO O0IIero, OCHOBHOro ofmero, cpegHero obumiero
06pa3oBaHus, a TAKKE AONONHUTEABHBIX 00Pa30BaTeALHBIX HPOrPaMM.

- HanW4ypge B IMHCBMEHHOM oOpaunicHMM (3a4BIE€HHH) BOIPOCA, HA KOTOPBIH
3asBUTENIO MHOTOKPATHO JABAJIHCH NMCHMEHHBIC OTBETHI IO CYIIECTBY B CBA3M C paHee
Hampas/isieMpIMd OOpAaLISHUSMH, U IPU 5TOM B OOpAIIeHWH HE NPHBOAATCS HOBEIC
IOBOIBI UMK OOCTOATENHCTBA, AOIDKHOCTHOE JIHLO MO0 YITOTHOMOYEHHOE HA TO IHIO
BIIpaBe MPHHATE peElIeHAE © Oe30CHOBATENBHOCTH OYepelHOro obpaiueHus u
IpeKpalleHid TEPENUCKy ¢ IPAXZaHHHOM IO JAaHHOMY BOTIPOCY IPH YCIOBHH, 9TO
yKazaHHo€ o0pallleHue U paHee HANpaB/sIeMble 00paleHnsT HATIPaBIISUIACH B OMUH H TOT
K€ TroCyHapCTBEHHBIH OpraH MY OZHOMY M TOMY XK€ JIOJDKHOCTHOMY IHILY, C
YBEJOMIICHHEM TpaKAAHUHA, HAIIPABUBILETO OOpalleHHe;

2.7.2. OcHoBaHHEM /U1 OTKA3a B IpHEMe JOKYMEHTOB SBIMIETCS OTCYTCTBUE
Y 3a4BHTENS IPaBa Ha [PeXOCTARIEHHE MYHHLIUNANLHOR YCIyTH.

2.7.3. OcHoBaHKeM A OTKa3a B NPENOCTABJICHMH MYHMIMOAILHON yCHYTH npu
npHeMe JOKYMEHTOR B DIIeKTPOHHOM BHJIE SBISETCS:

~ IOANHCAHKE JOKYMEHTOB HECOOTBETCTBYIOIIHMMM MEKTPOHHBIMY HOITHCIMU;

- HEHNCHCTBHTEIBHBIE CTATyC CepTUOUKATOR 3NEKTPOHHBIX IMOjmucedl Ha
JOKYMEHTax;

- HE IOJUIMHHOCTh DJIEKTPOHHBIX NOANHCeH JOKYMEHTOB;

- OTCYTCTBHE 3JIEKTPOHHOM MOANNCH;

- HaTMYHMe B D3IEKTPOHHBIX JOKYMEHTaX W3BAHOB, KOTOPHIE HE IIO3BOIAIOT
OJ{HO3HAYHO KCTOJIKOBATE UX COJIEPKAHFE

- Han¥dke NOBPEXXIeHWH ¢alina, He TO3BOISIOLWMX HONYYHTh HOCTYN K
UH(pOpPMaIlNK CoAepXKallelicss B JOKYMEHTe, CpeACTBAMH [IPOrPaMMHOTO 0OeCIIeYenH s,
HaxoJAwerocs B cBoOOAHOM JOCTYIIE.



2.7.4. OcHopaHM# ONs NPUOCTAHOBNEHHA T[IPEHOCTABICHUS MYHUITMIIATHHON
YCIIYT'H HE MPeLyCMOTPEHO.

2.8. Pa3zmep nuiaTel, B3UMaeMoii ¢ 3asBUTENS IIPY NPEeIOCTaBIEHIN
MYHULUIATBHOR YOIy B CIIOCOOEL e B3UMAaHUs

IlpenocrapieHue MyHHIUIIATGHOM YCIYTH ¥ HHGOPMALIHY O Hel OCYIIECTBASETCSA
Oecratyo.

2.9. TpeOoBaHus K MECTaM NPEeJOCTABICHIE MYHULUIANBHON YCIYTH

29.1. Tlpuem rpaxZad OCYWIECTBIACTCS B CIIEHHAILHO BLIAEICHHBIX IS
[IpEIOCTaBICHHS MYHUIMIIANBHBIX YCIYT [TOMENICHUSX.,

2.9.2. TloMmenieHUs OOJKHBI COACPIKATH MeCTa IS HHMOPMUPOBAHUS, OKHIAHNUA H
npHeMa I'paxiaH.

2.9.3. Ilomeutenns ZOMKHBL COOTBETCTBOBATH CAHUTAPHO-SITHAEMUONOIHIECKUM
IpaBUIaM ¥ HOpMaM, & TaKkKe [JO/DKHB OBITh O0OpPYZOBaHEI IIPOTHBOMOKAPHOL
CHCTEMOH, CpEACTBAMH [TOXAPOTYHICHHS U  OIOBEICHHS © BO3HHKHOBEHUH
Ype3sBHIYAHHON  CHTyallMH, CHCTeMOH KOHAULMOHUPOBAHMUS  BO3JyXa, WHBIMH
cpeacTBamy, obecreudBaomiuMKA  0e30IacHOCTS W KOMGOpTHOE npeOHIBaHHE
3asiBUTENEH.

2.9.4. Ha teppdTOopun, npuwierarouiell K 3JaHMIO, paclojaraercs OecruiaTHas
NapKoOBKa ANA  aBTOMOOMJILHOIO  TPAaHCIOPTA  3asBUTENEdl, B TOM  4uCIlE
OpeAyCMATPUBAIOIAA MECTO Uil CICUHanbHBIX  ABTOTPAHCHOPTHHIX  CPEJACTB
HHBAJIHUIOBY.

HocTyn 3asBuTencH X NApKOBOYHBIM MECTAM ABHACTCS OECTHIATHBIM.

2.9.5. UenTpansHele BXOAB B 3[aHUS, B KOTOPBIX PACHOJOXEHB YIIPaBlIeHue
OKCuMI! # ofpasoBarennHBle OpraHM3alUM, MOKHEL OBITh  00OPYIOBAHBI
uH(GOpMAMOHHON Tabnuukol (BRIBECKOH), cofiepKalliel ClneyIoLy 0 HHPOPMALIHIO:

- Ha¥MEHOBaHUEe OpraHu3aIiy;

-~ MECTOHAXOXISHHE Opranu3aIliy;

- pexuM paboThL.

2.9.6. Lentpansusit Bxog MKY «M®1] 3ATO ropoza 3aozepcka» obopynosan
BBIBECKOH, COZepKalllell HaUMEHOBaHUe YIPEKIEHHUS, a Taloke 000pyI0BaH aHyCaMu
H  [OpYYHAMY, HO3BOJSIONIUMH  oDecleuuTh  OECNpelsTCTBEHHBIH  JOCTYI
MaJlOMOOUIIBHBIM IPYIIIAM HaceleHus,

B yupexnenuu cosiaHbl CleHHaNbHBIE YCHOBUS ¥ 000PYNOBAHbI IIOMELIEHUs s
rPKAAH KATEropuy «ManoMOOWIIBHBIE TPYNIIBI HACENICHHS», YTO TO3BOJSET HM
peanu3osaTh [pasa, Ha NOoJydeHHe MyHHUHIIAIBHON YCIyry B IONHOM o0BeMe.

HpHcyTcTBeHHBIE MecTa NPeROCTABNEHUS YCIYrM HOJDKHBI VMETH TyaleT co
CBOOOAHBIM HOCTYNOM K HEMY 3asBHTENEHd, BKIIOUAS HHBAIKIOB, MCIONb3YHOHIMX
Kpeclia-KOJSACKH.

2.9.7. B nomeniennsax Ynpasneans OKCuMI], o6pazoBareibHRIX OpraHun3anuil 1
MKY «M®I] 3ATO ropona 3aozepckay 1is OXHIAHUA 3aABATENSAM OTBOIITCH MECTa,
obopynoBanHsle CTyIbAMM. B Mecrax OXuIaHusA HOJDKHEl HMETBCA CpeacTBa ANA
OKa3aHMSI [EPBOIT HOMOIIY ¥ TOCTYIHBIE MECTa OOLIErO MMONB30BAHHA.



2.10.8. Mecra HHQOPMHPOBAaHUA, IIpeIHA3HAYCHHBIE JUIS  O3HAKOMIISHUS
3asBUTENeH ¢ HHGOPMALMOHHBIMU MaTepHaTaMH, JOJDKHE ObITh 060pYA0BaHEL:

- HWHGOPMAUMOHHBIMH CTEH/AMH, Ha KOTOPHIX pPasMeIlNaercs BHU3yalhbHAs H
TEKCTOBAA HHQOPMaLW;
- CTYJIBAMY H CTOJaM# Uil OOPMICHUS TOKYMEHTOR.

K urbopmaumoHHBIM CTeHZaM [OMKHA OBITH obecledeHa BO3MOMKHOCTH
CBODOIHOrO IOCTYNA TPaKOaH.

Ha wundopMallmoOHHBIX CTeHIaX, a TaKkKe HA OQHIMANLHBEIX caiitaXx B CeTH
HHTepHeT pasMemaeTcs cnefyromas obasarenstas HHGOPMAIUs:

- Homepa TenedoHoB, Gakcos, aapeca OPHIHATLHIX CAUTOB, IEKTPOHHOH HOYTHI
OpraHoB, NPeIOCTaBIAIOINHX MyHULAIATLHYIO YCIYTY;

- PEXUM pabOTEl OPraHoOB, IPEAOCTABIAIOIINX MY HUIUIATLHYIO YCIYIY;

- TpahHKH JIWYHOTO TIIpUeMa [IPaxk[aH YIOIHOMOYEHHBIMH [OMKHOCTHBIMH
JVIIaMH;

- HOMEpa KAOHMHETOB, I[le OCYIHSCTBISIOTCS IpHEM NHCBMEHHBIX ofpanienuil
Ipa)AaH ¥ YCTHOE HHPOPMHUPOBAHUE IPAXKAAH;

- (aMHIHKM, KWMEH4, OTYECTBA M JOIKHOCTH JIHI, OCYUISCTBIAIOIUX IIPHEM
IHCHMEHHBIX 00pamieHni Fpax/ial H YCTHOe HHGOPMUPOBAHKE IPaXJIaH;

- HacTosHi PernaMeHr.

2.99. Tlomemenus 11 npueMa 3asBHTeNCl AOMKHBL ObITh 0GOPYHOBaHbI
TabIUYKaMH € yKa3aHueM HoMepa KabuHeTa, JOMIKHOCTH H GaMIIIHK, HMEeHH, OT4ecTBa
NMIR, OCYILECTBIAOINEro IpueM. MecTo JUid mMpueMa 3agBHUTENEH AOMKHO OBITH
0BOpyNOBaHO CTYJIOM, MMEThb MECTO NSl HAllUCAHUS M pPasMEIleHUs JOKYMEHTOB,
3asBIEHHH.

2.9.10. Paboune mecTa HOMKHOCTHBIX JIHL JOIDKHAI OBITh OOOpPYIOBAaHEL
OCPCOHANBHBIMH  KOMIBIOTEDAMH C BO3MOXHOCTBIO JOCTYNa K HeOOXOIMMBIM
WH(QOPMAaLMOHHBIM 6a3aM HaHHBIX, TEYaTAOINUM YCTPOHCTBOM H APYrolt OpPrTeXHUKOIH,
IIO3BOJISIOLICH CBOEBPEMEHHO U B IIOTHOM 00BEMe OpPraHW30BAThH INPEJOCTABICHUE
MYHUALUMOAIEHOR YCIYTH.

2.9.11. Tlomemenre HomxHO ofecnednBaTh BO3MOKHOCTH OeCNpenaTCTBEHHOH
IBaKyallHH JIIOJeH B CTydae BOZHUKHOBEHMS YPe3BhI4aliHoi CHTyaluu.

2.10. IlokazaTenu KOCTYHNHOCTH ¥ KA9eCTBA MYHUIAIIANBHON YCIyTH

-~ TPaHCHOPTHAS JOCTYIIHOCTE K MECTaM NPeJOCTaBlIeHH My HUIIMITANBHON YCIYTH;
-~ BO3MOXHOCTH TNONy4eHMA HHGOPMALYH [0 3JIEKTPOHHOH MOoYTe WM dYepes
Hurepner-caiit Yupasnenus OKCuMIT u 06pazoBarelibHbix OpraHu3anuii.
2.10.1. CoctaB nokasarenefl HOCTYNHOCTH H Ka4ecTBa IPEAOCTABICHHA
MYHHUIHIANBHON YCIYTH o/pa3fenseTcs Ha KOJIMYeCTBEHHbIE H Ka4eCTBEHHBIE.
2.10.2. B qucno xomguecTBeHHBIX IIOKa3aTelell AOCTYIIHOCTH BXOAST:
- KOMMYECTBO B3aWMOMEHCTBHH 3afBHTENls C JO/DKHOCTHBIMH JIMUAMH HIPH
IIPeIOCTaBIEeHUH YCIIYIH;
- BpEeMs1 OXKUJIaHUS YCIYIHY;
- rpaduk paboTe! OpraHa, NpefOCTABISIONIETO YCIYTH,
- MECTO PacIoOiOKEHUA OpPraHa, NPeaOCTaBISIOIIEro YCIyIH;
- KOJIHYECTBO FOKYMEHTOR, TpeOyeMbIX JUIs TIONYYEeHHS YCIYTH;



- KONM4YECTBO B33UMOJEHCTBUM 3a4BMTENA C JAOCIDKHOCTHBIMHM JHI[AMH IIpU
NPEIOCTABNCHHUY YCITYTH.

2.10.3. B umcno KavyeCTBEHHBIX JTOKaszaTelell AOCTYMHOCTH IpelocTaBIsSeMOi
YCIIYTH BXOHSIT:

- IPaBIUBOCTE (LOCTOBEPHOCTE) HHGOPMALHH O MPEAOCTABASEMBIX YCIyTax;

= BOSMOXKHOCTD IIOJIY4eHHs MyHHImMIIansHol yeryr B MKY «M®L] 3ATO ropona
3ao3epcKa» NpeAoCTABICHUS FOCYIAPCTBEHHBIX W MYHHITUIIAILHBIX YCITYT;

-IPpOCTOT& M SICHOCTE M3IIOXKEHHA HHGOPMANVOHHBIX ¥ HHCTPYKTMBHBIX
NOKYMEHTOB;

- BO3MOXHOCTE TIOIy4eHIA HHQOPMAIHH O XOJe IPeNOCTABICHHS YCIYTH, B TOM
YHCTIE C BCIIONL30BaHNEM HHOOPMALHOHHO-TEIEKOMMYHHKAMOHHEBIX TEXHOTOTHH.

2.104. B rpymmmy KONMYECTBEHHBIX  ITOKasatelefl  OHEHKH  KadecTBa
NPEIOCTARISIEMBIX YCITYT BXOIST:

- COOMOJIEHNE CPOKOB NIPEIOCTABIEHHS YOIV,

~ KOJIH4YeCTBO 00OCHOBAHHBIX XKal00.

2.10.5. B rpymny mokazareneil  OIlEHKH  KawecTBa  NPeNoCcTaBIAeMO
MYHHUIHRITAIBHOR YCIYTH BXOJAT:

- KyJbTYpa 00CHyXKHBaHHUs (BeXTHBOCTE, STUIHOCTR);

- Ka4eCTBO Pe3yNbTaToOB TPyAd COTPYAHHKOB OpraHa, NPeNOCTaBMSIOINEro YCIYTH
(mpodeccronanbHOe MACTEPCTRO).

2.10.6. TlokasaTens DOCTYMHOCTH M Ka4deCTBA TIPEAOCTABICHWS MYHUIUIIATBHON
YCIYTH U UX 3HAYEHUd NPHABEICHBI B IPHIIOKeHHN Ne 2.

2.11. Vnrle TpeGoBaHus, B TOM YHCIE YYUTHIBAOLIHE OCOOSHHOCTH
IpeoCTaBNeHuss My HUIUNAIBHEIX yeuyr B MKY «M®L] 3ATO ropopa 3ao03epeka u
0COOEHHOCTH NIPEAOCTABNECHHS MYHUIMNIABHEIX YCIYT B 9EKTPOHHON dopMe

2.11.1. IIpenocranneHye MyHHIUNAIBHOR YCIYTH MOXET OCYIHECTBISTECA Yepes
MKY «M®1L] 3ATO ropoga 3aozepcka» B HOPAJKE, YCTAHOBAEHHOM COITIALIIEHUEM O
B3aMMOJENCTBHH (Jaee — CornaeHye O B3auMOoneHCTBIN ),

B sTOM ciygae 3asBleHue IpeicTaBisiercs sassutenem B MKY «M®I] 3ATO
ropofa 3ao3epcekan.

2.11.2. /s monydeHHs MYHUNMITAILHOK YCIYIH BO3MOXKHA II0AAda 3asBHTENEM
DOKYMEHTOB B 3NIEKTPOHHOM BHJE C MCIIONB30BaHHEM (efepalbHOlN rocyapeTBeHHOM
uHGopManMoHHOH cHeTeMbl «Eaubii mopTan FOCYRApCTBEHHBIX H MYHHHHUIIANBHBIX
yeIym»: www.gosuslugi.r.

3. AHIMUHUCTPATUBHBIE HNPOLEAYPBI
3.1. O0uie nonoXeHus
3.1.1. Tlpenocrapienue MyHHUHMOANLHOM YCIYrH BKIIOHaeT B ceba Ciemyroliue
aAMHHHCTPaTUBHBIE TTPOLEYPEL:

- [IpPHEM U perucTpauus 3adBICHUA NI IpeOCTaBIICHHA MyHHHHHaﬂBHOﬁ YCIYTH
C NpujaracMbeIMH K HEMY JOKYMCHTaMH,



- IPHHATHE PEINEHKA O MPENOCTaBICHNH MYyHHRIUIANLHOMH YCIIyry UK 06 0TKa3e B
NMPEeAOCTABACHUH MyHHINANLHON YCIYTH;

- TpPeHOCTABICHNE MYyHHUMIIATBHOM YCIYTHM WM HAMpPaBiAeHUE 3asBUTEIO
YBEJOMIIEHNA 00 OTKa3€ B NIPENOCTABICHUN MyHUIANATBHOMN YCIIYTH.

3.1.2. TlocnemopaTensHOCT JAEMCTBHI IO NPEAOCTABICHHI0 MYHHIMIANLHON
yonyry otpaxkena B 6iok-cxeme ([Ipinoxerne Ne 3),

3.2. Ilpuem u perucrpanus 3agBIeHHs I MPEIOCTABISHHS MYHHIHIAILHOMN
YyCHYTH

3.2.1. OcHoBanMeM ANA Hayala HCMOJHEHHS aIMUHHCTPATHBHON NpOHEXypPh
ABIIACTCH:

a) MOCTyIJIeHHe B 0Opa30BaTeNbHYK) OPraHM3alMI0 3asBIEHUS M JOKYMEHTOB,
yKa3aHHBIX B IlyHKTe 2.6.1 Hactosmero PernaMenra:

- JOCTABJIEHHOT O IMYHO 3aABUTENEM (TIPEeICTABUTENEM 3aABUTEN);

~ HAIIPABJICHHOTO [10 MTOYTE;

- NOJYYEHHOTO B ANEKTPOHHOM BHJE;

- ot MKY «M®L 3ATO ropona 3aozepckay.

6) nuunoe ofpartienue 3asBuUTeNs (MpeacTaBuTeNeM sassurens) B MKY «M®I]
3ATO ropona 3aozepckay» ¢ 3a4BICHUEM ¥ IOKYMEHTAMH, YKA3AHHBIMY B IyHKTe 2.6.1
Hacrosiero Pernamenra.

3.3. Obpanenue 3a9BUTENA 32 HONYICHHEM UH(DOPMALHA JTHYHO WK 110 TenedoHy

3.3.1. OcuoBanueM JUIA MHAWBHAYATLHOTO MHGOPMHPOBAHUA B yCTHOH QopMe
Asnsercs oOpaticHUe 3asBUTeNs B OPraHU3aLIO JIMYHO WK 110 Tenedony.

Ipu npnuBHAYaNEHOM MHDOPMHUPOBAHHY B YCTHOH (OpPME OTBET NpeACTaBIseTCs
B MOMEHT O0paleHus.

3.3.2. IlpemocrapnerHie HHQOPMAIMH 3asBHTENIO MK OTKA3 B NPELOCTABICHUH
AHQOPMAaLHH.

HomxHocTHoe im0  ofpa3oBaTensHOW — OpraHu3ally, OTBETCIBEHHOE 13a
NpeAOCTABICHHE MYHWIMIIAILHON YCIYTH, YTOYHACT, KaKyil0 HHQOPMAIHIO XOuer
MONY4HTE 3aIBUTENb, ONPEAEHseT, OTHOCUTCA JIM YKa3aHHBIR 3arpoc K KOMIIETeHIMU
OpraHH3aliH 1 AT OTBETh Ha OCTABEHHBIE 3a%BUTEIIEM BOTIPOCHL.

MakcumanbHoe BpeMs MpeRoCTaBIeHUS MyHUIRIAILHON yCIyTH B yeTHOR dopme
cocTaBisAeT 15 MuHYyT.

B cnyyae ecnum paccMOTpeHHE MOCTAaBIEHHBIX B OOpallleHMu BOMPOCOB He
OTHOCHTCA K HH(pOpMauuu, yKa3anuo# B 1. 2.3.2. Hactosmero PernaMenta, 3asBUTENIO
cO0BIHACTCH O HEBOIMONKHOCTH IIPEAOCTARICHHA HHTEPECYIOIEH ero HEGOPMAITHH.

Yernoe obpamenue cuMTaeTCs PaccCMOTPEHHBIM, KOLJa B XKypHAjie PerucTpaivu
VCHIOJIHHTENAL  CAENAN  COOTBETCTBYIOHIYID OTMETKY <€ YKa3aHHEM pe3ylIbTaTa
pPaccMOTPEHHS.

B ciydae ecnu Ha NOCTaBNEHHBIE B OOPALLCHUM BONPOCH OTBET HE MOXKET OBITH
JaH HeIOCPSACTBEHHO MOJDKHOCTHBIM JIMIIOM, OTBETCTBCHHBIM 3a MNPEHOCTABICHUE
MYHUIUIIATEHOR YCIIyIH, 3asBUTENIO NipejtaraeTcs o(pOpMUTEH IUCEMEHHOE obpallieHuHe
LISl NONYYEHHs! IIOITHOTO OTRETA.

PesynpraToM McrnonHeHNs aAMMHHCTPaTUBHON NPOLEAYDHL [0 HHANBHAYATLHOMY
MH(GOPMUPOBAHHIO 3aABUTEINCH HA OCHOBAHUN OOPAILEHHUIT B YCTHOH (hopMe SBISIOTCH:



~ HHIUBKMIyajibHOe HH(QOpMHpOBaHME 3asBHTENed O CyuiecTBy oOpamieduid B
YCTHOH dopMme;

~ MPENCKEHNE O HallpaBlleHUH oOpailieHHAs B MUCEMeHHOi dhopme;

- OTKa3 B INPENOCTaBJCHMH MYHUIMNANBHON YCAYIM € VKa3aHUEM MNPUYHHBE
OTKa3a,

3.4. Ilpuem u perucTpanys 3asBISHUS O PESIOCTABICHHH UHGOPMALIMH

3.4.1. Opuaudeckn™m (axToM Hadala aAMUHACTPATHBHOMN IPOLEIYPEI [0 IIpHEMY
¥ PErucTpanuy JOKYMEHTOB Ha NpEefOCTaBNEHHWE MYHHUMHANBHONH YCAYLH SBISETCS
Hoja4ya  3asBUTEEM  3adBleHHMA 10 (QopMme, TPHUBEISHHOH B NPHIOKEHNH
Nel wacrosinero Permamenta, jmudso nubo Mo mouTe, B TOM YHCHE W B 3IIEKTPOHHOM
BUJE.

Bpema npuema 3agpnenus cocrasngeT He Gonee 15 MUHYT.

PesynsTaToM agMHHHUCTPAaTHBHON HpPOIEIyphl ABIAETCS PErHCTPAIUS W [Iepeaava
3aBJACHMA  JIOJDKHOCTHOMY — JIMIly,  OTBETCTBEHHOMY  3a&  OpefocCTaBieHHe
MYHUUUNAIBHON yCITyri.

Cpox HCIIONHEHUS aIMAHUCTPaTHRHOM IIPOIEAYPHl — B TeUeHue pabouero aHs.

3.42. PaccMoTpeHHe 3asBieHHS, TMPEHOCTARICHUE B [HCHAMEHHOM BHIE
nu@opManHu MO0 MOTUBHPOBAHHOTO OTKA3a.

HOpupnueckum  dakroM Hauana aJMHHHUCTPATHBHON NpOUEAypHl  ABIETCA
MMOMyYeHUe 3asMBIEHUS HO/DKHOCTHBIM JHMIOM 00pa3oBaTeNbHOH  OpraHu3alluy,
OTBETCTBEHHOE 3a IIPEJOCTaBiIcHUe WHOQOPMALUH O HOPAAKe HPOBEAeHUS
FOCYIapCTBEHHOM (MTOTroBOH) arrecTalMy OOYHAIOMIMXCS, OCBOHMBINHX OCHOBHBIE H
HOTONHUTENbHbIE  00meo0pasoBaTenbHble (32 HCKIIOUECHHEM JOUIKONBHBIX) U
HPOQECCHOHANBLHBIC TPOTPAMMEBD»

HomxnocTHoe nuuo  o0pa3oBaTENbHON  OPraHM3alHH, OTBETCTBEHHOE 34
IPEOCTaBIeHHEe MYHHUIMIIATBHON YCIYTH, paccMarpupaeT 3asBleHHE Ha TIpexMer
IPaBUIBHOCTH €r0 O(OpMICHHS, IPOBEpseT, OTHOCHTCS I  3anpalidsaeMas
HH(OpPMaIF] K KOMIETEHIIUE 00pa3zoBaTebHOH OpraHu3alivii.

B cnydae manmuuns ocHOBaHMA IS OTKa3a B MPENOCTABICHHY MYyHHIMNAILHOM
YCIYTH  JIOJDKHOCTHOE JIHIO oOpa3oparefibHON  OpraHu3allud, IIOATr0oTaBIMBaeT
YBeAOMIIEHHE 00 OTKa3€e B NPEAOCTABICHUH MyHHUIMIATBHOR YCIVIH.

B ciiyyae cOOTBETCTBUS 3agBICHHA YCTAHOBICHHBIM TPeOOBAHNAM, JTOKHOCTHOE
A¥Ho 00pa3oBaTENhHOM OpPraHu3alldd MOATOTABIMBAET OTBET HA MNHCEMEHHOE
obpallieHHe IO CYIIECTBY MNOCTABJICHHBIX B HEM BOIPOCOB B Npefeiax CBOeH
KOMIIETEHIMHU.

IlucsMeHHBIH OTBET (yBeAOMIICHUE 00 OTKa3e) BHIUPYETCH MOMKHOCTHBIM JHIIOM
o6pazoBaTeNPHOH OpraHM3aluM M HADPABIAETCs HA MOANHCE PYKOBOOUTEIO
00pa3oBaTeNbHON OpraHu3aiin.

Iocne moanucanust oreeT (yBeZoMieHHEe 00 OTKase) PeErMCTPUPYETCH
JOIDKHOCTHBIM ~ JIMIIOM ¢  TPHCBOGHUEM HOMeEpa B KypHane  MCXOomsuiei
xoppecronaenud. IlucemenHsili oTBeT (yBegoMileHme o0 OTKasze) HalpaBAsSETCS
3asBUTENIO HA YKA3aHHBIA UM ajpec 1o nodre (o 3IeKTPOHHOH! moure).

Pesynerar  agMHHHCTPAaTHBHOM  MpOLEAYPHl:  PAcCCMOTPEHHE  3asSBICHUS,
HATIPABNCHUE 34sBMTENI0 HNUCBMEHHOTO oTBeTa, b0 ypegomieHus o0 oTkaze B
HIPEeAOCTABICHUY MyHUIHTIIANBHOM YCIIYTH.



CpoK HCHONHEHUA aIMHHHCTPATHRHOMN npolenypsr — He foiee 15 xaneHIapHBIX
OHel.

3.5. Hpuem u peructpalius 3asaBleHHsS H JOKyMeHTOB 0T MKY «M®LI 3ATO
ropojia 3a03epcKay Ha IPeJOCTaBIeHne MyHHINIANBHOH YCAYTH

3.5.1. MKY «M®L] 3ATO ropoaa 3aozepckay NepemacT B 0Opa3soBaTelbHYIO
OpraHU3aIUIO 3agBNCHHE W NOKYMEHTE], [OJXYUYCHHBIE OT 3as4BUTENA, B TEUECHUE OJHOrO
paboyero AHS ¢ MOMEHTa TMOMyYeHHs 3alpoca OT 3adBHTENA O IIPEOCTABICHHH
MYHHIHNAIBEHOH YCIYTH.

3.5.2. B neHb HOCTYIINICHMS 3asBieHHs M HOKyMmeHToB 3 MKV «M®II 3ATO
ropoga  3ao3epcka»  JOJDKHOCTHOE — JIMLO  00pasoBaTeNbHON — OpraHM3alyH,
OTBETCTBEHHOE 32 ME/ONPOU3BOJACTBO, PErHUCTPHpPYeT UMX B 0aze JaHHEIX BXOAHIEH
KOPPECHOHICHIIMA U MEpPefaeT PYKOBOOMTENO 00pa3oBaTelIbHONW OpraHW3alid Wiu
HHOMY VIIG/THOMOYEHHOMY UM JIHITY.

3.5.3. PykoBonuTens oOpa3oBaTebHOM opranusanys 100 HHOe YIIONHOMOYEHHOS
UM M0 B Tedenne | pabouero AHS co IHA IIONYYeHUS MMOCTYNHBHIAX 3aBICHHSI H
ROKYMEHTOB OT HOMKHOCTHOIO JIHIA, OTBETCTBEHHOTO 33 JENIONPOU3BOLCTRO, BU3HPYET
3adBICHUEC U TIepedaeT [AOIDKHOCTHOMY MUy oOpa3oBaTeNsHON OpraHd3al(uy,
OTBETCTBEHHOMY 32 ACTIONPOM3BOJCTRO.

3.5.4. JlomxHocTHOe JMIO 0Opa3OBaTENbHOM OpraHU3allid, OTBETCTBEHHOE 3a
NeONPOH3BONCTBO, B ACHB HONYY€HHS 3asBICHHA U JOKYMEHTOB OT PYKOBOIMTEIs
00pa3oBaTeNbHOM OpraHu3aluy MO0 HHOTO YIIOIHOMOYEHHOrO MM NMLA IepeiaeT
3a0BICHHE M HOKYMEHTBI JOJDKHOCTHOMY JIHLY o06pa3oBaTefbHON OpraHmn3allyi,
OTBETCTBEHHOMY 3a IPEJOCTABISHUE MYHULIHIIANBHON YCIYTH.

3.5.5. JlomxHOCTHOE JHIO 00pasoBaTeNbHON OpraHu3allid, OTBETCTBEHHOE 32
NPENOCTABJICHHE MYHHHMOANBHON YCHyrH, [pPH [ONYYeHHH AOKYMEHTOB OT
AODKHOCTHOTO JIMLA, OTBETCTBEHHOTO 32 JEIONPOU3IBOACTRO:

- NOpoBepsAeT HajuyMe BceX JOKYMEHTOB, HEOOXOOWMBIX JUIf HCIOMHEHUs
MYHHLHIIATBEHOM YCIYTH, ¥ X Haanexaniee ogopMieHue;

~ MIpOBEPAET NPAaBUILHOCTD 3alTOJIHEHUS 3a4BICHUS W COOTBETCTBHE H3JTOMKEHHBIX
B HEM CBEAEHHM NPENOCTaBICHHBIM JOKYMEHTAM.

3.5.6. JIomxHOCTHOE NUIO 0Opa3OBATENBHON OpraHM3alMi, OTBETCTBEHHOE 3a
NpeJOCTaBICHHEe MYHHLHMIIANBHOM yCayr¥, B TeueHHMe | pabouero AHL co  OHS
OKOHYAHHS IIPOBEPKH MOCTYNHBIUNX AOKYMEHTOB BBIIONHIET OJHO U3 CHEAYIOIINX
AIMHHUCTPATHBHAIX IeHCTBUIM:

4) B Clydae HANM4UA OCHOBaHUM [NA OTKasa, YKa3aHHOTO B INyHKTe 2.7.
Hacrosinerce PernaMeHra:

- TOATOTABIHBAET YBEAOMIICHHE OO OTKase B NIPEJOCTaBICHHH MYHMIHIIAIbHOM
YOIYyrd C yKa3aHHEM NpHYMH MX BO3BpaTa B Clydae YCTAHOBIEHMSA OTCYTCTBHUSA
HEOOXOMMMEIX JOKYMEHTOR JIHO0 HECOOTBETCTBHA TpeGOBaHMAM, YCTaHOBIEHHBIM
PernamenToM, M HepeflaeT ero BMeCTe ¢  JOKyMEHTAMM  pPYKOBOIHTEIIO
obpasoBatenbHON OPTaHM3ALMH MM MHOMY YIOIHOMOYEHHOMY HM JOIDKHOCTHOMY
JHITY;

0) B ciydae OTCYTCTBHS OCHOBaHHM /[N OTKasa, yKasaHHOro B HyHKTe 2.7.
HacTosiero PernmameHTta, 3amonHseT yBeNOMJIEHHE O TpHEME 3asBICHHMA H
JOKYMEHTOB.



3.5.7. PyxosozuTens 00pa3oBaTeNbHON OPraHU3aldyl Wiy HHOE YIOIHOMOYCHHOS
UM JOJDKHOCTHOE U0 B TeueHHe 1 pabotero XHs ¢o KHS HONYYSHMS OT JODKHOCTHOrO
nUNa  0o0pa3oBaTEeNBHON  OpPraHM3alMM, OTBETCTBEHHOTO 3a  TPEJIOCTABIEHHE
MYHHUHNAIBHON YCIyru, HHCbMa O BO3BPAUICHHU HOOKYMEHTOB 3asABUTCIK) WITH
3aNTOTHEHHOTO YBEAOMICHHS O TIpHEME 3asfBJICHUA U JOKYMEHTOB, IIOAIHCHIBAET €ro 1
NepefacT BMECT€ € [JOKYMEHTAMM JO/DKHOCTHOMY iy 00pazoBaTenbHOH
OpPraHM3allii, OTBETCTBEHHOMY 3a JCIONPOU3BOICTBO.

3.5.8. JoIDKHOCTHOE JMLO, OTBSTCTBEHHOE 32 BEJCHWE NEJONPOHM3BOICTBA, B
TedeHHe opHoro pabouero MHS cO JHA MOMYYSHMS MOANHCAHHON mnHbOpMALUU O
NpefoCTaB/ieHHH MyHUUHIANBEHOW vyenyru nubo  yeejomiieHue 06 OTKase B
IPefOCTaBAeHHH MYHMUMINAILHON YCIyTM pETHCTPHUPYeT ero B 0Oaze HaHHBIX
HUCXOAAIEH KOpPeCIOHASHIMY ¥ HATIPARMAET 3aABUTENIO!

a) B CIIy4ae, eCliy 3asBICHUE ! JOKYMEHTHI IIONYyIeHE] B GyMaxHOM Buje:

- POCTHIM IIOUTOBBIM OTIPaRIeHHUEM;

0) B cayuae, ecIn 3agBICHHE M JOKYMEHTHI MONYIEHE! B 3JEKTPOHHOM BHAE U B
3afBIEeHUM OBUIO YKAa3aHO Ha HEOOXOHMMOCTL HAIPABICHWS HPUHSATOrO PEIIECHHS B
(GopMe MEKTPOHHOrO JOKYMEHTA,;

- (opMmupyeT B (GOpMe 3NEKTPOHHOFO JOKYMEHTa T[IPHHSATOE pellieHHe o
NpPEROCTaBICHHH MH(POPMAUUH (M3rOTABIHBACT CKaHKOIHIO), MOJHIHUCHIBAET HOKYMEHT
Y PYKOBOIMTENSN 0O0pa30oBaTeNbHOU OpraHU3alld YCUICHHON KBATMGUIHPOBAHHOM
3NEKTPOHHOH MOANMCEI0 W HaANpPaBIAET AOKYMEHT 10 ajpecy 3IeKTPOHHOM TOYTHL,
YKasaHHOMY 3asBuTeneM. J(OKYMEHTHI, SBISIOIIMECH PE3yIBTATOM IIPSHOCTABICHHS
MYHUUHMIOAILHOH — ycnyrd, Ha  OYMaXXHOM  HOCHTENe  HalpaBisioTcs 10
COOTBETCTBYIOLIEMY 3aIIPOCY 3a9BUTEIAN.

4. @OPMBI KOHTPOJIS 3A HCIIOJIHEHUEM
AIMUHHUCTPATHBHOI'O PETJIAMEHTA

4.1. ITopspox OCyLIECTBICHUS TEKYLIEN0 KOHTPONA 3a COONIOAeHHEM 1
HCIIOJIHEHMEM MYHUIUNANBHON YCIYTH, TOJNOKEHUH HacTosAero PernaMenTa ¥ HHbIX
HOPMAaTHBHBIX [IPaBOBBIX AKTOB, YCTAHARMMBAIOWMX TpeGOBaHUS K TIPEJOCTARNICHMIO
MYHHLMNAILHOA YCIYIH, a TAKXKE NPAHATAEM pelleHnil HO/DKHOCTHBIME THUIIAMHK
00pa3oBaTEABHON OpraHU3aIluy

4.1.1. Texymu#i KOHTPONb 3a COONIOASHWEM aXMUHHUCTPATUBHLIX HPOLEHYP IO
IpeJOCTaBIEHHMIO MYHHIUNAJLHON YCIIyId M HCUIONHEHMeM Hacrosiero Permamenta
OCYHIECTBIISETCA PYKOBOAUTENIEM 00pa3oBaTenbHON OpraHu3auy.

4.1.2. Texymuil XOHTPONb OCYILIECTBISIETCS IyTeM MPOBENEHUS IIPOBEPOK
cobnroneHus JOIDKHOCTHBIMH JIUaMu obpazopaTensHON OpraHU3aLnuH,
OTBETCTBEHHMBIMH 33 IpELNOCTABJICHHE MYHHUMIATEHON  YCIYrH, HAcCTOSIIETO
PernaMenTa ¥ MHBIX HOPMATHBHBIX [PaBOBBIX aKTOB, YCTAHABIHBAIOMINX TPeOOBAHUS K
NPEAOCTABICHHUIO MyHUITUIIATTEHON YCITYTH.

4.2. HOpH)IOK H IICPHOANYHOCTE OCYUICCTRIICHHA NPOBEPOK NTIOAHOTHI U Ka4CCTBa
IIpEeROCTaBICHHA MyHHHHHa.HBHOfI YCIYTH, B TOM YHCJIEC IOPAIOK H (popma KOHTPOJIA 38
TOJIHOTOH ¥ KaYEeCTBOM NPEeaoCTaBneHd MYHHHHITEUIBHOI‘& YCIIYIH



4.2.1. Ilposepku MoOryT GBITH IUIAHOBEIMH (OCYIUECTBISTHECS HA OCHOBaHHM
TOJIYrOAOBBIX MM TONOBBIX IUIZHOB paboTel 00pa3oBaTeNbHOM OpraHM3aldM WU
BHEIUIaHOBBIMH. [lpu mpoBepxe MOIyT pacCMaTpHBaTBCs BCE BOINPOCHL, CBA3AHHBIC C
NPEA0CTABICHUEM MYyHULMIAIBHOK YCIYIH (KOMIUIEKCHEIE TIPOBEPKH) UIH OTAC/IBHBIE
BONPOCH! (TeMaTH4YecKWE IpoBepky). lIpoBepka Takxe MOXET NPOBOOHTLCA IO
KOHKPETHOMY 0OpallleHUIO 3asBUTENS.

4.2.2. TIposepKr MOTYT IIPOBOAUTECS 110 OOPAICHMAM 3asBUTENH ¢ KanobaMy Ha
HAPYIICHHE HX MPaB H 32KOHHBIX MHTEPECOB B XOJE HPEAOCTABISHNA MYHUIIHIATLHBIX
YCIIYr, & TaKX€ Ha OCHOBAHUM JOKYMEHTOB U CBEJeHUi, YKa3HBAKOUIAX HA HapylIeHUe
HCTIONHe s PergaMenTa.

B xone npogepox:

- pOBepseTCA  CODIMIONEHHE CPOKOB W TOCHEAOBATENBHOCTH  MCIIONHEHUN
aIMHHHCTPATUBHLIX IPOLIEAyD;

- BLIABJIAIOTCA HapyLUeHUs NpaB 3asBHTENEH, HEJOCTATKH, JONYIUEHHBIE B XOJE
NPEJOCTABICHUS MyHHIMIIATEHBIX YCIIYT.

4.2.3. Ho pesynepTaTaM NPOBELCHHBIX HPOBEPOK, 0GOPMICHHBIM JOKYMEHTANBHO B
YCTAHOBICHHOM TOpAAKE, B Clydac BHIABACHWS HAPYIICHAH IIpaB 3asmUTeNci
HayansHUK Yrpasnenus OKCuMII pacemarpriBaeT Bonpoc o NpHBIEYEHHH BUHOBHBIX
T K AUCHHINUHAPHOH OTBETCTBEHHOCTH.

4.2.4. [InaHoBBIE TPOBEPKYU NPOBOAATCS HE PEKE OJHOIO pasa B rof.

4.2.5. BHemIaHOBBE IPOBEPKHM OCYIUECTBIAIOTCH Ha OCHOBAHHH IPHKA3a
HaqanbsHuKa Yupasnenus OKCuMII, pykopoauTens o6pa3osaTenbHON OpraHH3aIHY.

4.2.6. PesynsTaThl NpoBepoK OQOPMIIOTCS B BUAE CHPAaBKH MPOM3BONLHOM
$OpMEI, B KOTOPOH OTMEHYArOTCs BBIABNECHHBIE B XOJ€ MPOBEPKH HEHOCTATKH (ecin
Taxkue OyayT OOHAPYKEHEI).

4.2.7. llo pesyneTaTaM MpOBePOK HavambHUK Yrpabnemus OKCuMIl,
PYKOBOJHMTCNE 0Dpa30OBATENbHON OpraHH3AalMM jaeT YKAa3aHWg [0 YCTPAHEHHIO
BRUIBIEHHBIX HApYIIeHMH HONHOTHL M KauecTsa [IPEJOCTaBIeHNns MYHULUTIATHHOH
YCIYIH ¥ KOHTPORKUPYET HX HCIIONHEHHE.

4.3. OTBETCTBEHHOCTE AOIGKHOCTHBIX JIML 00pa3oBaTeNbHON OpragHu3aluH,
OTBETCTBEHHBIX 32 NIPE/IOCTABNECHHE MYHULIMIATLHON YCIIYIH, 38 PEICHUS U AeHCTBHS
(GesmelicTBue), IPHHEMaeMBIX (OCYUIECTBAAEMEIX ) B X048 Ipe0CTaBIeH s
MYHHITUIAILHON YCIIyrU

4.3.1. JlomxHocTHeIE nuIa 00pa3oBaTeNbHON OpPraHM3aliy, OTBETCTBEHHBIE 3a
HNPEAOCTaBACHHE MYHULMIIANBHOM YCIYIH, HECYT NepCOHANbHYI0 OTBETCTBEHHOCTE 34
cobnofieHye CpPOKOB H  IOpAfKAa NpPOBEJCHHA aNMHHHCTPATHBHBIX HOpOLEnyp,
YCTAHOBIIEHHBIX HACTOAIUM PermaMedTrom.

4.3.2. TlepcoHalbHas OTBETCTBEHHOCTH JOIDKHOCTHOTO NHNA 0GpazoBaTelLHOMN
OPraHH3allud, OTBETCTBEHHOIO 33 TIPENOCTABIEGHHE MYHHIMNANBHON  yCIyru,
3AKPENIAETCA B €0 JIODKHOCTHOW HHCTPYKUMH B COOTBETCTBUM ¢ TpeGOBaHHAMHU
3aKOHOAATEIBCTRA.



4.4, TpeGoBaHus K OPAAKY U GopMaM KOHTPOJIS 38 HPeROCTaBIeHHEM
MYHUMUIHIIATBHOR YCIYIH, B TOM YHCIIE CO CTOPOHB! FPaXian, UX o0beIuHeH M 1
OpraHH3alui

4.4.1. I'paxnade, ux OOBCAMHEHHUS H OpraHU3aiMd MOTYT KOHTPOJHPOBATH
NpeoCTaBiIeHe MyHHUUMIATLHONA yCIyru nyTeM MOoNydeHHs HHGOpManud o HeH 1o
TeJe(OoHy, 10 NUCEMEHHBIM 00palieH M, 110 IEKTPOHHOMN OYTe,

4.4.2. I'paxnane, uX oObeJUHEHNS U OPTaHU3AIMY BOPABE HAIIPABUTEH HCHMEHHOE
obpaiienre B aipec 00pazOBATENBHON OPraHM3alliyd ¢ Npock0Od © IIpOBeNeHHU
IIPOBEPKM COONMIONEHMS] M UCHONHEHHS TONOXKEHHHA Hacrosmero Perinamenta u HHBIX
HOPMATHBHBIX [IPABOBBIX AKTOB, YCTAHABIMBAIOIUX TPeOOBAHHA K NPEeHOCTABICHUIO
MYHHIMIIAIBHOR YCIIYFH, [IOJHOTBI M Ka4decTBa MPeJOCTABICHUS MYyHUHUNATBHON
YCOYTH B ClydYae HapylIeHHs IIpaB M 3aKOHHBIX MHTEPEcOB 3asBUTENeH HOpH
NpeocTaBle il MyHULIUTIANBHON YCITYTH.

B 30-xpeBHBIN CpOK ¢ MOMEHTA HOCTYIUIEHHS B 00OPA30BATENBHYIO OPraHHU3AIMIO
ofpallieHus rpaxiaH, UX o0penureHnl win oprauusaiiuil, o6paTuBIEMCs TPaXKIAHAM,
uX O0DBEJUHEHUSM MM OPraHU3aLMSIM HaNpaplseTcs HHPOPMaLUst O pesylbTaTax
NIPOBEIEHHON NPOBEPKH.

5. NOPSAOK OFXAJIOBAHUS JEMCTBUM (BE3JIEMCTBUMN)
JOJOKHOCTHOTO JIMIA, A TAKKE DPUHAMAMOI'O UM
PEINEHHS IIPH NPEJOCTABJIEHUU
MYHUIHUIIAJBHOK YCIYTA

5.1. 3asewrens BNpaBe NOAATh >XI00Y Ha pelleHHe u (unu) AelcTBHe
(bespeiicTeue) obpasoBarensHON  OpraHH3alpd, e  JODKHOCTHRIX  JIHL  NpH
[IpEeJOCTaBICHMM MYHUIMNANBHOM yeIyrH (fanee - xkanoba).

5.2. 3asBuWTeNb MOXET OOpPaTHUTRCA C JKANOOOH B TOM 4YHMCHE B CIEAVIOIIHX
cydasx:

1) HapymeHus cpoxa perucTpaliyiy 3anpoca 0 IPefOoCTaBICHHH MYHMITHITAITLHOMN
YCIYTH;

2) HapyIIeHUs CPOKa MPeAOCTABNEHIS MYHULMIIATBHON YCIYTH;

3) TpeboBanus y 3asgBUTENS JOKYMEHTOB, He TIPEIyCMOTPEHHBIX HOPMATHBHBIMU
npaBOBBIMU aktamm Poccuiickodl Pepepaupyy, HOPMATHBHBIMH IIPABOBLIMU AKTAMM
Mypmanckoii 00J1acTy, MyHUIMIIANBHLIMH NPABOBBIMH AKTAMY JIA IIPEIOCTaBICHHS
MYHHUIUHANBHON yCIYyTH;

4) oTKasa B IpuUeMe NOKYMEHTOB, NPEHOCTABICHHUE KOTOPBIX IPEIYCMOTPEHO
HODMATHBHBIME TMpaBoBBIMH akTamMu Poccmiickoli ®epepauuu, HOPMATURHBIMH
TPaBOBBIMU aKTaMu MypMaHcko# 06nacTi, MyHULINTIANEHEIMHE IIPAROBBIMY aKTAMH H714
NPEROCTaBICHAS MyBHIHIIANBHON YCIIYTH, Y 3agBUTENS,

5) oTk43a B NpeROCTABICHHH MYHHIMIAUTSHON YCIYTH, €C/IH OCHOBAHKSA OTKAa3a
He NPEIYCMOTPEHEI (efepabHbLIMK 3aKOHAMHU U NPUHATHIME B COOTBETCTBHU C HHUMH
WHBIMH HOPMAaTHBHBIMHY NPABOBBEIMY akTamy Poccuiickoit @enepannuy, HOPMaTHBHBIMM
NpaBOBRIMKM aKTaMu MypMmaHckoli 061acTi, MyHUIIUIIANBHBIMK TPABOBBIMU aKTaMU;



6) 3arpeCoBaHMs ¢ 3a4BUTENIA HPU NPEJOCTABICHHH MYHMHLUUIANEHOH YCIyTH
IUIATBE, HE DPEeNyCMOTPEHHOH HOPMATUBHBIMU IIPaBOBBIMEM akTaMd Poccuiickoi
Qenepalyy, HOPMATHBHBIMU  IPABOBEIMM  aKkTaMd  MypmaHdckolt  obnacrw,
MYHHIHATTATEHBIMY PABOBEIMH aKTaMH;

7) otkaza o0pasoBaTeibHOl OpraHU3alKH, B HCIIPABICHAM HOILYINEHHBIX
OTEYaTOK M OIIMOOK B BBUAAHHEIX B pe3yibTate NPeOCTAaBICHUS MYHUIMNANLHON
yCHyru JOKyMeHTaX nubo HapylleHUE YCTaHOBIEHHOIO CpOKa TAKUX UCTIPABIEHMH.

5.3. Xanoba paccmarpusaercs VYnpaenenwem OKCuMII npu Hapyiuenuu
NOpAAKa NPeAOCTaBICHH] MYHULUIIATLHON YCIYTH, BCIEICTBAE PELUICHU U AeHACTBUHA
(6e3neiicTBuA) oOpasoBarenbHOM  OpraHM3aLMu, €€ JOKHOCTHRIX JIMI  IIpH
IpefOCTaBeHUHY MYHUITUIIATBHON YCIYrH.

Janobpl Ha pellleHUs, NPUHATHIE pyKoBoauTeleM VYinpasnewus OKCuMI],
nogarotes B Anmuauctpanmio 3ATO ropona 3aozepeka.

5.4. PexomeHnyemast ¢dopMma KanoObl NpuBefeHA B MNPWIOKeHHH Ne 6 X
HacTosmeMy Permamenty. JKanoba JTIOKHA COAEPIKATE:

- HaHMEHOBaHWe OpraHa, IIPENOCTABIAIOLIEr0 MYHHUIIMOANBHYK) YCIYTY HIH
AOIDKHOCTHOIO JIMIIA OPTaHa, MPeXOCTaBIfIOHIEr0 MyHULUNANBHYIO YCIYTy, PeUieHHs 1
JercTBHA (Be3aelicTBHE ) KOTOPBIX OBKAIYIOTCH;

- (aMuITHIO, WM, OTYecTBO (MOCHeqHee - [PU HANHYHU), CBEICHHI O MECTE
KUTENBCTBA 3aBUTENS - (PHIHIECKOTo NUUa Mubo HaUMEHOBaHUE, CBEJEHUS O MECTe
HAXOXIEeHH 3asBUTENS - IOPHIMIECKOro I, a Takxke HoMep (HoMepa) KOHTAKTHOIO
Tenedora, agpec (aapeca) HISKTPOHHOH TOYTHI (NPH HATWYMK) ¥ IMOYTOBLIH agpec, 110
KOTOPBIM JOIKEH OBITH HANPABIIEH OTBET 3aABHTENIO;

- cpefeHUs 00 oOXamyeMBIX peleHUsXx W JecTBHIX (OespeiicTeum)
o0pa3oBaTencHOi  OpraHH3alMH WM JOIKHOCTHOrO JiMma  ofpasoBatelbHOMH
OpraHi3alyy OTBETCTBEHHOTO 32 NPENOCTaBIeHHE YCIYTH,

- JOBOABI, HA OCHOBAHHU KOTOPBIX 3asBHTENb HE COTJiaCeH € pellleHHeM u
nedcteHeM (GesnelicTBreM) 0Opa3zoBaTeNbHOM OpraHM3alliy, JOIDKHOCTHONO JHIA
oOpa3oBaTeNsHO opranuzanyi. 3asBUTENeM MOTYT OBITh IPEAOCTABIEHb JJOKYMEHTHI
(IIpH HAKYNH), HOATBEPKAAIOINE JOBOb! 3aABUTENS, TH00 HX KOIHH.

5.5. B nocynebHoM (BHecyneGHOM) HOpSAKe S3aABHTENM MMEIOT TIPaBO
obpatuTecs ¢ xanoboi B Ympasnedne OKCuMII B muceMeHHON dopme IO IodTe,
uepes MKY «M®L] 3ATO ropona 3ao3epcka», ¢ HCIOMB3I0OBAHHEM HHPOPMAIMOHHO-
TeICKOMMYHUKAUUOHHON ceTn  «MHTepHeT», oduuuansHOro caiiTa YhpanieHus
OKCuMIL EIT'Y, PII'Y, a raxoxe npu mpoBeAeHUH JHYHOTO NpHeMa TPaKaan.

JKanobwm Ha pelleHus, IPUHATBIE HadadpHWKoM Yrpaenenups OKCaMI],
noxaiorcs ['mape agmummcTpauus  3ATO ropoma 3aocsepcka no azgpecy:184310,
Mypmanckas o6macTs, Topos 3ao3epek, nep. IlIkonsHbrit, oM 1; npueMHas ten. (815)
56-315-00;

Ilpu nocrymnenmu xanoGel, MKY «M®L] 3ATO ropopma 3aosepckar
obecricunBaer ee nepenauy B YnpasineHHe OKCuMIT B nopsgke u Cpoku, KOTOpHIE
YCTAHOBJICHBI COTNAIHEHHEM O B3AUMONEHCTBUH MEXTY MHOTOQYHKIMOHANLHEIM
neHTpoM 1 Yupasnenuem OKCuMII (nanee - cornamenue o B3auMOIEHCTBYUN), HO HE



[O3/THee CHEAYIomEro padodero AHS cO THA TOCTYIUICHHS KanoOwl, He no3gHee 15.00
CHeAYIOEro palo4dero AHS CO JIHS IOCTYIIEHHS XKaNo6hL.

Kanoba Ha HapyIIeHHE NOPS/KA IPENOCTABICHHS MyHUIMNATLHOM yeryra MKY
«M®I] 3ATO ropoma 3aosepcka» paccMmaTpuBacres Ympasiaenvem OKCuMII,
3aKMIOYUBIHEH COTNIaIlieHHEe O B3auMOAEHCTRHA.

[Ipy aTOM CpOK paccMOTpeHMsl KaNOOBl HCUMUCISETCS CO JHS PErUCTPALMU
xanobet B Ynpasnenun OKCuMIT,

ITpuem xanob ocyiecTeiaseTcs:

— no anpecy:184310, Mypmanckas o6nacts, I. 3aozepck, ynuna [emepana
HymaueHko, xoM 4; tes. (§1556) 3-16-09,

e-mail: uprobr@zatozaozersk.ru

B snexrpoHHo# dopme xanoda MOXeT GbITh IOAaHa 3asABUTENEM ITOCPEICTBOM:

- MHQOPMAIIMOHHO-TENECKOMMYHHKALHOHHOM ceth «MHTepHeT;

- o)HIHaNBEHOTO caiffta Vrpasnenus OKCuMI{ (ampec:
uprobr@zatozaozersk.ru);

- PerHOHANBHOTO MOPTAJA TOCYAAPCTBEHHBIX W MYyHHIMITAIBLHBIX YCIyr (aapec:
51.gosuslugi.ru).

5.6. XKano0Ga, nocrynusmad B Ynpapneaune OKCuMIT wivt JODKHOCTHOMY JIHITY
B OpPME 3NIEKTPOHHOTO [IOKYMEHTA, HOANCKHT DPACCMOTPEHHIO B  HOPAIKE,
YCTaHOBIGHHOM HACTOAIUINM PermamenToM.

Ilpu nonaye xanobel B 3neKTPOHHOH PoOpMe JOKYMEHTHI, YKa3aRHbIE B MYHKTE
5.8.3 mactosuiero Permamenta, MOryT ObITh HpeiCTaBiieHbi B (OpME DIEKTPOHHBIX
AOKYMEHTOB, HOJNHCAHHBIX 3JEKTPOHHOM NOANMCHIO, BHUI KOTOPOH MpeAycMOTpeH
3aKoHOZATeNbCTBOM Poccuiickoll Meaepauuu, NpyU TOM JOKYMEHT, yAOCTOBEPSIONHIL
NUYHOCTE 3asdBUTEN, He Tpebyercs.

5.7. Yopasnenne OKCuMI] obecnieunsaer:

- OCHAIIEHHE MECT IpueMa Xanos;

- HHOOPMHUPOBAHNE 3aABHTENCH 0 HopsAKe OGKANOBAHNS PEleHHit U JeHCTBHH
(OGesneficTBuA) OPraHOB, HPENOCTABMSIOUMX MYHHUMIANBHBIE YCIYIH WIM  HMX
ABO/DKHOCTHBIX JML MOCPEACTBOM pa3MellieHds HHGOPMallMy Ha CTEHIax B MecTax
NpeJOCTaBicHUs MYHHUUDANBHBIX YCAYI, Ha WX oQuuMancHelx calftax, Ha
PETHOHANIBHOM IIOPTAJIE;

- KOHCYNBTHPOBAHHUE 3asABHTENIEH O TopAaKe 00XKaNoBaHuS PEIUeHHH U AeHCTRHI
(CesmeifcTBis)  OPraHOB, NPENOCTABMMIONMX  MYHUIMIANGHEIE — VCIYLH,  HX
HO/DKHOCTHBIX JHIl NU00 MYHMUMIANBHBIX CIYXKallkX, B TOM 4ucie [0 TeachoHy,
ANEKTPOHHOU NIOYTe, NP THYHOM IIpHEeMe;

- 3aKIIOYEeHHE COrNaAlleHHi ¢ B3auMOAEHCTBUM B uHacTH ocyliecrsuenus MKY
«MOLY 3ATO ropojaa 3aosepcka» npueMa Kano6 ¥ BEIHAYM 3aIBHTENAM Pe3yIbTaTOB
paccMOTPEeHHs JKanoo.

5.8. OcHoBaHMeM nIs Havala IPOLERYPEl JocyAeGHOro (BHECYHEGHOro)
o0kanosanuss pemieHHs u jedcreus  (Gespeiicteus) Vopasnenma OKCuMI],
IPEAOCTABISIONIEre MYHHIANANBHYIO YCIYTY WM €ro HODKHOCTHBIX JHL ABIAETCS



HONMyYeHKe OT 3asBHTENs JKajloObl B IHCBMEHHOH ¢QopMe (B TOM HYHCIE TIPH JIMUHOM
TpUEMeE) MW B DAEKTPOHHOM BUJIE.

5.8.1. Pyxosomurens VYiupasrenuns OKCuMIl nposopur nuusbii nmpuem
3assBUTEIIeH TI0 MIperBapUTeIbHOM 3aluCH.

5.8.2. 3anuck 3asBUTenell NpPOBOAWTCS MNOJDKHOCTHBIM JIMIOM YIIPaBISHUS
OKCuMI1, oTBeTcTBeHHBIM 3a JEIONPOW3BOACTBO, NPH JHYHOM OOpalleHnn, NpH
oOpalieHuy IO JIeKTPOHHOM ITOYTEe WIM ¢ WCHOJB30BAHHEM CPENCTR TenedOHHOI
CBS3H.

HOIDKHOCTHOE NTMIIO, OTBETCTBEHHOE 32 JASNONPOHIBOACTBC M OCYUIECTRISIOMEE
3alMCh 3a8BUTENS HA THYHBIH [IpHeM, HHOOPMUpPYET 3asIBUTEIA O JIaTe, BDEMEHH, MeCTe
npHeMa, JOMKHOCTH, (aMWIMM, HUMEHM M OTYECTBE JIOJDKHOCTHOIO  JIMIA,
OCYILUECTRIISIOINETO MIPHEM.

llpy nuvHOM HpHeMe 3asBUTENH TIPEIbABISET JOKYMEHT, VAOCTOBEPSIONMI ero
JIHYHOCTE. Ha OCHOBaHMM 3TOro AOKyMEHTa HAOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 32
OpTraHy3alMI0 JIHYHOTO IPHEMa TIpaxiaH, O(QOpMIFET KapTo4YKy NUYHOrO [pHeMa
rpaxaanuHa (8 6yMaxHOM U (WIH) BJICKTPOHHOM BHZE) H 3aHOCHUT B HEe COjiepKaHue
XKanoO5I 3asBUTEJIS.

5.8.3. B cayuae ecnu xanoba NOJaeTcs Yepes NpeACTaBUTENS 3aABHTEIs, TAIOKE
IIpefocTaBpngercs MOKYMEHT, IOATBEPXAAOUIMM IOJHOMOYMS Ha OCYUISCTBICHHE
OEWCTBHH OT HMEHHM 3aiBUTeNsI. B KadecTBe HOKYMEHTa, MOATBEPKHAIOIETO
TNOJHOMOYMS HA OCYIUeCTBIeHHEe JeHCTBHI OT WMEHU 3ajiBHTENA, MOKET OBITH
npeAcTaRieHa:

a) oopMIIeHHas B COOTBETCTBHH C 3aKOHOZATENBCTBOM Poccuiickolt Menepauuu
JOBEPEHHOCTh (715 (PUBHUYSCKHX JIMII);

0) obopMACHHAA B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit Depepatyu
JOBEPEHHOCTh, 3dBEPEHHAA TMEYATBIO 3aABUTENSE M NOANNCAHHAA PYKOBOLUTENIEM
3aABATENS HIM YIIOHHOMOYEHHBIM 3THM PYKOBOHMTENIEM JHLIOM (I IOPHARYECKUX
JHALL);

B) KOIIMS PelieHHs 0 HasHadeHuu Wi 00 u3bpanun nubo rprkaza o Ha3HadeHHH
¢usyyeckoro MU Ha AOKHOCTE, B COOTBETCTBHH ¢ KOTOPEIM Takoe PU3HYECKOE MO
obnanaer paBoM JIEHCTBOBATE OT UMEHH 3a4BUTENS 0e3 NOBEPEHHOCTH.

5.8.4. 3asBurens MMeeT IIPaBO 3apPOCHTh B O0pA3OBATENbLHON OPraHM3AlMH
HHQOPMALMIO ¥ JOKYMEHTHI, HeoOXoxuMeie A1 OOOCHOBAHUS U PaCcCMOTPEHHs
XKanoOBI.

5.8.5. TlucemeHHBle XanoObl IpakiaH, NPUHATBIE B XOMH€ JIMYHOTO TIPHEMA,
IIOZVIEXKAT PETHCTPANMY W PACCMOTPEHHIO B YCTAHOBJIEHHOM Permamente nopspke. O
NPUHATHH MHCEMEHHOH Xano0s! 3asBUTENS AOJKHOCTHOE JTHIIO, IIPOBOAUBIIES TUYHBIH
npreM rpaXkaaH, MPOM3BOJIUT 3allMCh B KApPTOYKE JIHIHOTO TpHeMa IpaKZaHuHA H
nepesiaeT ee JOJDKHOCTHOMY JMLY, OTBETCTBEHHOMY 3a ASIOHPOU3BOICTBO, B TEUSHUE
ONHOTO paboyero JHs.

JoJKHOCTHOE JIUIIO, OTBETCTBEHHOE 32 NENONPOH3ROACTRO, 0093aHO:

- 3apErHCTPUPOBATH XaIo0dy;

- epeaaTs kanoby pykopogurento Y upasinedus OKCuMI1.

5.8.6. JlomkHOCTHOE NHIO, OTBETCTBEHHOE 3a JEJOMPOH3BONCTBO, B JEHD
HOJIyYeHHA MHCEMEHHOM Kano05bl, B TOM YHCIE B 3NEKTPOHHOH dopMe:

- pacreyaThiBact Kanoly, MOCTYHABLIYED B 3eKTPOHHOU (BopMe;



- PETHCTPUPYET Xanody B CHCTeME 3NEKTPOHHOTO AoxymeHtoobopora (CO0),
BHOCHT B XXypHal Yy4YeTa BXOIMUIMX JOKYMEHTOB: MOPSAKOBBIA HOMED 3aliMCH
(Bxomamuil HOMEp); NaTy M BpeMsl HpueMa KamoObl ¢ TOYHOCTBIO 10 MHHYTHL;
GaMUIIHI0 U HMHHUMANGT MMEHM M OT4ecTBa (HAaMMEHOBAHHE) 3asBUTEAs; oblee
KOJIMYECTBO JOKYMEHTOB U 00lliee KONUIECTBO JINCTOB B JOKYMEHTAX;

- TpocTasiser Ha xamobe mramn Ynpasnenus OKCuMIT w  ykassisaer
BXOAUIHA HOMep (MIOSHTHYHBIA IIOPSIIKOBOMY HOMEpY 3allMc B KHUIY ydyeTa
NMOCTYNANIEH KOPPECIIOHASHIIMY); HPH nocneaymoleil pabore ¢ xanmoboil Ha Bcex
3Taax erc pacCMOTPEeHMs 00sA3aTeNbHa CChLTKA Ha BXOASIUUN HOMEp.

- o(bOpMIISET PACHMCKY IO YCTAHOBICHHOMN (POPME B ABYX SK3eMIUISPax, OOHH U3
KOTODBIX NepenaeTcs 3asiBHTeMO ( ITPY MOCTYIVICHUH JOKYMEHTOR IIOUTOH HATPABIAET
3aABUTEI0 PachuCKy IOYTOW B NEHb PErHCTPallud JKaIo0Bl), BTOPOH 3K3eMIUIIp
NPUKIAAEIBAET K NOCTYIUBINEH Kaobe.

Pacrnicka fomkHa COepKATh CHEIYIONYEO HH(DOPMAIHIO:

a) JlaTa IpeoCTaBAeHus JKaloObL;

0) haMIHs U HHUIHATE! HMEHH U OTYECTBA {HaMMEHOBAHNE) 3asBUTEIIS;

B} IlepeYeHb JOKYMEHTOB, C YKa3aHHEM WX HAUMEHOBAHUA W PEKBHINUTOB;

I') KOJIHYECTBO JIKCTOB B K&XKJIOM JOKYMEHTE;

I} BXOAAUIMH HOMED;

e) amunus, MHULMATBI UMEHM ¥ OTHeCTBA M JOJDKHOCTH JIWIa, HPUHABIIEro
JOKYMEHTBI ¥ €10 TOJTNCE;

K) TeAe(hoH, SIMEKTPOHHASA TTOYTA, 110 KOTOPO 3a4BHTENb MOMKET Y3HATE O CTATMH
PacCMOTPEHI NOKYMEHTOB.

HomKHOCTHOE NUIO, OTRETCTBEHHOE 3a ACTNONPOH3BOICTBO, B TEYSHHE OLHOIO
pabouerc AHMA €O JHA PETMCTPalMM  Xanobbl IepefaeT MNPHHATYR xkanofy
pykoBoauteno Ynpaenernus OKCuMIL

5.8.7. Tloxyyns nuceMeHHYI kanoly 3agBUTENs PYKOBOZUTENs YiIpapieHUs
OKCuMII, HasHadaeT YIOAHOMOYEHHOE Ha DPACCMOTPEHME >Kaio0Bl JOIKHOCTHOE
JMIIO.

5.8.8. YmonHoMO4YeHHOE HA pAcCMOTpEHHE JKaio0bl IOIKHOCTHOE JIKLO
paccMarpusaer xanoby ¥ B clIyudae ecii AOBOJBI, H3NIOKEHHEIE B Kanode, BXOJAT B
KOMIIETEHIIUIO 00pa30BaTeIbHOR OpraHW3alMy [IOATOTaBIMBAET MPOEKT pelleHHs 06
YIAOBIETBOPEHUN kaNnoObl nub0 06 oTKasze B ee yAOBIETBOPEHUHU, 4 TAKXKE TIPOEKT
MOTHBHPOBAHHOI'O IUCHMEHHOIO OTBETAZ O INPHHATOM PYKOBOAMTEIEM YIIPABICHMs
OKCuMII peienus o pe3yJbTaTax pacCMOTPeHHS Kano6kl, ¥ NepeaeT uX Ha HOAHCEH
pyxosogutento Yupasienns OKCuMIT.

5.8.9. Tlo pesymsrataM pacCMOTpEHMs! XanoObl PYKOBOAHTEND YIipaBaeHHA
OKCuMI1 npusnMaeT 0QHO U3 CHEAYIOIMX PeLICHuE:

1) ynosnersopseT xanoby, B ToM gucie B popMe OTMEHE TIPHHATOTO PEINEHHS,
HCTIPABJICHUA JIONMYHIEHHBIX 00pa30oBatelbHOM Opranuzanued, onevaTok ¥ owubok B
BRIIAHHBIX B DE3ylbTaTe MNPEIOCTABICHHA MYHUIMNATLHOM YCIYTH JOKYMEHTaX,
BO3Bpata 3aABHTENII0 NECHEXHBIX CPEINCTB, B3UMAHHE KOTOPHIX HE MPEAYCMOTPEHO
HOPMaTUBHBIMKA TIPaBOBBIMH akTamu Poccmiickoin ®enepaiiu, HOPMATHBHLIMH
TPABOBBIMH akTamy MypmaHcKoi obnacty, a Taioke B MHEIX Gopmax;

2) OTKa3bIBaCT B YAOBNETBOPEHUH sKan00kL.

YkasanHOe pelienye npruHuMaercs B dopme akra Ynpapnenus OKCuMIT



He mosanee xua, crepymomiero 3a JHeM IIPUHATHA OAHOTO M3 YKa3aHHBIX
PEHICHUM 3adBHTENIO B NMHCBMEHHOH (QopMe HampaBlseTcss MOTHBHPOBAHHEIM OTBET O
pesynbrarax paccMoTpenus xanobpl. o xemanmio 3asBuTENs OTBET IO pe3yibTaTam
PAcCMOTpeHMA XanoOsl MOXkKeT OBITh NPEIOCTABNICH He ITO3JHEE JHA, CIeAYIOIIEero 3a
JHEM TPUHATUA peumeHus, B (PopMe BIEKTPOHHOrO NOKYMEHTa, IOAMNMCAHHOIO
IMEKTPOHHOH TOAMHUCHIO YIIOIHOMOYSHHOIr0 Ha pacCMOTPEHHE KaIo0bt JOMKHOCTHOTO
nua v (unm) obpasopaTenbHOM —opraHusanmelf, BHUI KOTOPOH YCTaHOBNEH
3aKoHoAaTeNnbcTBoM Poccuiickoit Menepaimm.

5.9. XKanoba, mocryrmmemas B Yrpasneane OKCuMIL, noanexut paccMoTpeHRO
JOJDKHOCTHBIM JIHIIOM, HAJC/ACHHBIM [IOJHOMOYMSIME IO PACCMOTPEHMIO Xalol, B
TeUCHNWE IMATHAALATH pabouuxX JHEH CO AHS ee PerHCTPallMH, a B Ciiyyae o0XKajloBaHus
otkasa Ymopasnenua OKCuMII, momkHocTHOTO nmna VYmpasienms OKCuMII, B
npUeMe NOKYMEHTOB Y 3adBUTens JHOO B UCIpaBReHMH JOINYHIEHHBLIX OIEYaTOK U
omuboK WM B Ciydyae OCXKAaNOBAHHA HapylHeHHS YCTAHOBICHHOIO CPOKa TakKHX
MCTIPABICHHH - B T€YEHUE [ITH PaboIuX AHEH CO HA ee PETHCTPAaliin.

Orser Ha xanoby, nocrynusuryio B Vipasneane OKCuMII wiy JomKHOCTHOMY
iUy B (opMe 3NeKTPOHHOrO MOKYMEHTa, HANpABIAETCS MO AApecy 3IeKTPOHHOH
MOYTBI, YKasaHHOHW B xanode, B GopMe DIEKTPOHHOIO NOKYMEHTa, ITONMUCAHHOrO
3IEKTPOHHOH MTOIMUCHIO YHONHOMOUYEHHOTO HA PACCMOTPEHKE KANOOBI JOIDKHOCTHOTO
man@a v (MAaH) YIOJTHOMOYEHHOTO Ha paccMOTpeHke Kanobrt oprana (YUpexaeHus), BI/I
KOTOpO¥ YCTAHOBIIEH 3aKOHOAATENLCTBOM Poccuiickodl Penepaiiy, uiid B MHCEMEHHOH
QopMe 110 TTIOYTOBOMY afpecy, YKazaHHOMY B xkanobe.

5.9.1. B oTteeTe mo pesynbTaTaM PACCMOTPEHHS JKaJoObI YIONHOMOYEHHBIM Ha
PacCMOTPEHUE XKaTO0B! JOMKHOCTHRIM JIHIOM YKA3LIBAKOTCH:

- HaWMEHOBAHHWE OpraHa, IPEJOCTABISIOIEr0 MYHULMIANBHYIO YCIIVIY,
paceMOTpeBLIEro xanolby, BOMKHOCTh, (GaMMINA, UMs, 0T4ecTBO (HOCAEHHEe - UPH
HAJIMYHH ) €70 JOJDKHOCTHOTO JHLa, IPUHSBILETO PeIeHHe 110 Kanobe;

- HOMep, ZiaTa, MEeCTO TPHHITHS PELIeHus], BKI0Yas CBEJCHHS O JOJKHOCTHOM
nune, pemmenyre WK aelicteue (dezmeifcrBre) KoToporo obxkanyercs;

- (aMWIMi, HMs, OTYECTBO (MOCNejHee - NPH HalU4MM) WK HAHUMEHOBaHHE
3aABUTEIIS;

~ OCHOBAHHA 71 NPUHSITHA PEeLUSHHs 1o Xanode;

~ IPUHATOE [10 Kanobe peHIeHue;

- B cAydae echi okanoba IpH3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHMS
BBRISBICHHBIX HAPYIMIEHHH, B TOM 4YHCIE CPOK IPeJOCTABICHHS Pe3yiabTaTa
MYHHIHOAIBHON YCIYTH;

- CBEJIEHIA O NOpsKe 00KANOBAHUS IPHUHATOTO I10 Xanobe pelieHus.

5.10. B cnyuae eciu JOBOJBI, U3NIOHKEHHBIE B XKaI00e HE BXOAAT B KOMIIETEHIIIO
Yupagnenus OKCuMI], ynonHOMOYEHHOr0 Ha paccMOTpeHHe XamoObl JOMKHOCTHOS
nuie B TeveHue 3 paboumx AHel co AHA ee peruMcTpalki 0OeclCUUBAST HANpaBIeHHe
Kanobbl B yNONHOMOYEHHHIY Ha ee paccMOTpeHHe OpraH W B IUCHMEHHOH (opme
HHGOPMUPYET 3a8IBUTEI O NEPEHAIIPABICHNAN KAITOOBL.



5.11. Ilpu ynosnersopenum kanoOsl VYnpasnemne OKCuMII npusmMaer
UCYEPHBIBAIOIINE MEPbI IO YCTPAHEHMIO BBIABICHHBIX HApYINEHUM, B TOM dHClIe [0
BbIJA4€ 3a5BUTENIO Pe3yibTaTa MyHHHMIANbHON YCIYTH, He nosfnee 5 pabounx amei
CO JHSA TPUHATUS DPEIUCHHS, €CIHA HHOE HE YCTAHOBIEHO 3aKOHOJATENECTBOM
Poccniickoit Oepepauuu.

5.12. B cny4ae yCTaHOBJEHHA B XOJe WM IO pPe3y/bTaTaM pacCMOTPEHHUS
KaI00B! PH3HAKOB COCTaBa aAMUHHCTPATHBHOTO IPABOHADYIIEHHS MY APECTYILICHUS
YHOJTHOMOYEHHOE Ha PacCMOTPEeHHE XaNoObl AOJDKHOCTHOE JIHUO HE3aMELJIUTENBHO
Hanpap/isieT UMEIOIIMEC] MATEPUATIE] B OPTaHbl HPOKYPaTyphL

5.13. Vnpaenennme OKCuMII oTKasbiBaeT B YAOBIETROPEHHH KaloGHl B
CIEYIOHIMX CIyUasx:

- HaJIu4Me BCTYITUBLIErO B 3aKOHHYIO CHIY pelIeHHs cyna, apOUTpakHOro cyna
TI0 Xano0de O TOM e NIPeIMETE | 110 TEM XKE OCHOBAHMSM,;

- TIOZa4a XKano0bl JTHLOM, MOTHOMOYHS KOTOPOTO He IOATBEPKACHE! B IIOPSIKE,
YCTaHOBJICHHOM 3aKoHOaTeNbCTBOM Poccuiickoit ®enepanui;

- HaNM9YMe pemeHud [0 Xanobe, NPUHATOIO paHee B COOTBETCTBUU C
TpeOOBaHMAMH HACTOAMMX [IpaBys B OTHOINEHMH TOTO K€ 3aiBHTENA M IO TOMY XK
[IpPEAMETY JXaNO0bL.

5.14. Vupasnenne OKCuMII snpase ocraButs xanoby €3 oTBeTa B CHeAYIOMUX
CIyqasx:

- ecnu B xkanobe He ykazaHbl (QaMuus 3asBHTENS ¥ IIOYTOBBIH ajpec, IO
KOTOpOMY JOMXKeH OBITh HallpaBJICH OTBET;

- IIPH HOJIYYEHUH XAJIOOBI, B TEKCTE KOTOPOH COAEPHATCa HEUEH3YpHbie NHOO0
OCKOpPOUTENBHbIE BRIPOKEHUA, YrpO3bI XU3HH, 340POBLI0 H HMYIIECTBY JOKHOCTHOTO
THHA, @ TAaKXKe WICHOB €r0 CEMBH, OPTaHH3alys, YIOJHOMOUYEHHAS HAa PACCMOTpEeHue
KajmoOsl  BrpaBe ocTasuTh kKanoly Ge3 oTBeTa M COOOLIHTH TPaKOaHUHY,
HalpaBUBLIEMY Xalo0y, 0 HEOMYCTHMOCTH 3NOYIOTPESICHUA IPABOM.

- BCJIM TEKCT XKanobhl He TIOAJAaeTCs IPOYTeHNUIO, OTBET Ha Xauody He JaeTcs, o
YeM B Teuenue 7 xnHeH CO AHS perucTpauny xanobbl cooBINaeTcs 3asBHTENIO,
HanpaBuBiieMy kanoOy, eciu ero aMHIUsS ¥ [OYTOBBIA afpec NOANAKOTCS
NPOYTEHUIO.

- ecly B Xanodbe CoNepXKMTCA BOIPOC, Ha KOTOPBIM 3aABUTENI0 MHOTOKPATHO
AaBaNuCh NHMCbMCHHBIE OTBETH IO CYIHECTBY B CBA3M C paHee HarpaBigeMbiMH
XanobaMul, NOMKHOCTHOE JMIO OTBETCTREHHOC 33 PACCMOTpEHWE Kalobhl BIpABe
NPHHATH peIieHre 0 6e30CHOBAHHOCTH OYepetHO Kato0sl U IpeKpaIleHHH IepeTtcKH
C 3a4BHTENICM IO JAHHOMY BONPOCY IIpM YCIOBHH, YTO yKa3aHHas xanoba u paHee
HaNpaBIseMbIe KaTOOb! HANPABAANTUCH B YIOMTHOMOYCHHbIA HA PACCMOTPEHME HKATOOH
OpraH MM OJHOMY H TOMYy XK€ JOJKHOCTHOMY JMiuy. O [JaHHOM pelleHun
YBEAOMISIETCA 3asBUTEIh, HAPAaBUBINKH *Kanoly.

5.15. Ecnu 3asBuUTeNh He YIOBNETBOPEH peLICHUEM, INPHHATHIM B  XOIE
paccMOTpeHus oOpaifeHus, TO peIleHusd, NPHHATHE B paMKax [peoCTaBICHHS
MYHULUIATBHOR YCHyTH, MOTYT OBITE 06XKAIOBaHb] B CyAeOHOM HOPSIKE.



5.16. Tlopsgox mozadd, pacCMOTPeHMS W paspellieHds  OGpalIeHui,
HanpapJIIeMBIX B CYJbI, ONPEAENAeTCs 3aKOHoAaTeNnbeTROM Poccuiickoit ®enepaiun.

5.17. B cooTBercTBHM ¢ JEHCTBYIOIIMM 3aKOHOHATENLCTBOM PoccHitickoii
Qenepauyu neiictus (Oe3feficTsie) TOMKHOCTHBIX nun Yrpasneuaus OKCuMIl, a
TaK»Xe pelIeHHs, NPHHATEIE B XOAE NPEJOCTABICHNUS MYHHUHNANLHON YCIYTH, MOIYT
OBITh OCIIOPEHBI B TPEXMECHYHBLH CPOK, HCYMCIAEMBIH CO AHS, KOIZa NHUIY CTalo
H3BECTHO O TAKOM pelleHyH, AehcTBun (0e3meficTBIN).



[Tpunoscenue No |
K 8AMHHHACTPATHBHOMY PeriaMeHTy

« » 20 L

Perucrpansonnsiid Ne

PyxoroauTteno

{HAHMEIZ0BAMIIC OPrAHK3AUIM)

{D. 1.0, pykosoTEa)

{d.HM.O. 3anenTERA)

APOKUBAIOLIETO IO aIpecy:

KOHTaKTHBIH TeNedoH

e-mail:

3AABJIEHHE

IIpowy npenocTaBuTs MEE HHOOPMALMIO IO CHSAYIOLMM BOMPocaM (HYXHOE YKA3aTh):

K 3agBieHnio npuaara:

Wudopmaniuio npolry HanpaBUTh 110 TOYTE:

{ITOIOBRT 1R IACKTRORNLIA aIpec)

{1IDJMTHCE SARBITENN} {pacIunhpoBKa NOANHEH)




[Tpunoxenne Ne 2
K afIMHHNCTPATHBHOMY perlaMeHty

Ilokasarein JOCTYIHOCTH U Ka4uecTBa IPeJOCTaBIeHNS POCYIaPCTBEHHON YCIyTH

«IIpegocrasnenne HAGOPMANHH 0 HOPS/IKe NIPOBEEHNs TOCYAAPCTREHHOM
(uToropoi) arrecTallni 06y4AIOMKXCA, OCBOHBLINX OCHOBHBIE H
AOMONHUTEABLHbIE 001eobpazoBaTeNbhbIe (32 HCKIANYEHHEM J0IKOABHAIX) H
npogeccHORANbLHBIC MPOrPaMMBbD»

Hoxaszarenn ACCTYITHOCTH B Ka4yeCTBa
peJoCTaBReHnA

Hopmatnpuoe 3navenue
nokasarens

Ne roCyAapcTReHHOH YCIYTH
HokaszaTenu JOCTYNHOCTH NpeJOCTABNCHUS TOCY AAPCTBEHHOM YCIyry
1. % s3asABUTesIeH, OXUNABLINX B OYEPEIU [IpH MOAAYe 100%
HOKyMeHTOR He Donee {5 MuHyT
2, % 3assuTeneH, YAORNTROPEHHLIX TpadEKoM padoTh 100%
YupeRAeHUH
3. CobrloaeHise cpOKOB TIPENOCTABNEH S 100%
rocyAapeTBREHROH yonyri (% cnyJuaes npeaocTasic iU
YCAYTH B yCTAHOBREHHBIHR CPOK ¢ MOMEHTA ITPHEMA
NOKYMENTOR)
4, KonnuecTBo 00OCHOBAHHEIX Kanoh G
5. Hanyune Ha HHGOPMALHOBHBIX CTERIAX 100%
HHPOPMALHOKHBLX }
HHCTPYKTHRHBIX IOKYMEHTOB
6. Konuyectso p3anMofeiicTBri 3anBUTENA C 1
ACIKHOCTHBIMH
JHLAMH TIPY NPECCTABASHHN TOCYAAPCTBEHHOH YCIYFPH
TIoxasaTenn xauecTsa IpeAOCTABACHHS FOCYAAPCTREHHON YCIYTH
7. TlpaBAMBOCTE (OCTOBEPHOCTD) H MONAHOTA HEQOPMALHK 100%
0 MpeAoCTABNAEMOlT yenyre
8. ITpocToTa U ACHOCTS MIN0KEHNS HHPOPMAITHOHHEIX K 100%
MHCTPYKTHBHBIX Z0KyMenTos (% 3assuTenci,
oOpaTHBILHXCS 32 KOHCYNbTalleH )
5. %o zagBHTENEH, YIOBNETBOPEHHBIX KYALTYDOi 100%
oficnyRyBanis
(ReKNMBOCTDIO) NEpcOHana
10, % zaapuTenel YAOBIETROPEHHBIX KZYECTBOM 100%

Pe3yNbTaTOR
TPYEA COTPYANHKOB {TIPOJECCHOHANLHOE MACTEPCTRC)




TIpunoxenne Ne 3
K aIMUHUCTPATUBHOMY PErnaMeHTy

BJIOK~-CXEMA
[10CHE10BATEIbHOCTH JERCTBHI OPH [IPEIOCTABICHUH YCIYTH
«lIpepocrapiienne pHGOPMALHHA 0 NOPSAAKE NPOBEACHHS TrOCYAAPCTBEHHOMH
(HTOroBOil} aTrecTallNy 00YYAIOINKXCHA, OCBOMBIINX OCHOBHBLIC H
AOHIONIHHTEIbHBIE 0011e00pa3oBaTe/ibHbe (32 HCKIIOYEHHEM A0IIKOAbHBIX) B
podeccHOHAILHBIE NPOIr PAMMBD)

O6pameHnue 3agBUTEA
JHTHO HIK 1o

[Ipuem, perucrpanus
NHChMEHHLIX 33ARNEHHIT
(sasBACHHM B
3/IEKTPOHHOM Bue} 0
ApeRoCTABJIEHUH
uuhopMaHy

Tesedouy Huguenayansroe
uHGOPMUPORatiHE 3aABHTENS
110 CYIeCTBY

fipedocmasnenue yeayzunpy 1
P yeayau np 1 Pazmewjeque uHhopmayuu Ha

oghuyuancHom caiime
Ynpaanernun CKCulMil & cemu
Humepnem

I8 AyBAUYHOM UHDOPMUPOSAHUY 1

Owudarue & ouepedu He Gonee 15 munym

Henocpedcmeenno npu
ofpatyeruu

B mevernue 10 Onell




ITpunosxenne Ne 4
K aIMHHUACTPATHBHEOMY PETIIAMEHTY

Odunatkeii Gnaik
OfpaaosaTenbMOR OpratusaLHy

{(P.H.O. sanpirrens)

{azpec NPOXKIIRAHHA 3ANBHTEAR)

HHPOPMANUSA
0 IPEeAOCTABACHHH MYHHIHNANbHOR YCAYTH

VYeaskaemplit (ad) !

(M3, OTHECTRO 3aABHTERR)

Paccmorper Bame 3asBieHHe O IIPENOCTABIEHHH MYHHMIMIAIBHON YCIYTH
«IIpenocrasnenne nHOGOPMALMY O NOPAAKE IIPOBEJCHUS TOCYHAPCTBEHHON (HTOTrOBOH)
arrecTaui  ODy4YaroImpXcsA,  OCBOMBIUIMX  OCHOBHBIE M JONONHUTEIBHBIC
obmeobpazopatensypie (32 HCKIIOYEHNEM [OLIKONBHBIX) M IpodeCCHOHATBHDIE
IIPOrpaMMED» COOOHIaeM, YTO

(yrasstbagren HupopMauHa o APCROCTABNEHHR MYHHUHTIANEISCH YCIYTH)

Pyxosoaurens o0pa3oparesHOH
OpTaHu3allUH

NOIANCH PYKOBONMTENT paciudiposka nogRICH



Hpunoxenue Ne 5
K 3AMHHUCTPATUBHOMY pErIaMeHTy

®OPMA
yBeZIOMJeHHs 00 0TKa3e B NPEAOCTARJCHAN MYHALMIANLHON YCaYTH

Othspanbusiii Gaame
0{pazoBaTenLION} oprauy3atim

{10, zagnnTens)

{anpec npowitEatiA saaBHTENS}

YBEAOMJIEHUE Ne

Veaxaemniif {as) !

{HMA, OTHECTBO 3aRBUTENS}

B COOTBeTCTBMM ¢ aAMHMHHCTPATUBHBIM  pErNAMEHTOM IIPeJOCTaBIeHUS
MyBHIHIAIBHOM yenyri «[peaocrapnenne nndopManuu o NOPAIKe HPOBEIEHHUS
FOCYIapCTBEHHON (MTOrOBOI) aTTecTallNy 00YYAIOIIHXCs, OCBOUBIINX OCHOBHEIC
M JIONOMHUTENbHbIe 0011e00pasoBaTeNbHbIe (38 MCKIIOYEHHEM JOMIKOJIBHEIX) U
PO ECcCHOHANBHBIE ITPOTPAMMED),

(zamenopanie 00pa30BATENLHOH OpraEIaliL)

HPHHATO petlienre 06 0TKase B PACCMOTPEHIK 3aSBIEHUsS OT

7
{naTa moCTYNACIINA JAABALHIA)

B CBA3H C

(perucTpatoHHKIA HOMER) {mpiuMna oTxa3a)

(nomIIMeh pyKoBoAHTENS) (rackindposra noanken}

« » 20 r.




TIpanoxenue Ne 6
K a/iMHHHCTPATHBHOMY pErnaMmeHTy

Hawansauxy Yopaeneuus OKCuMIT
Anmuructpanny 3ATO ropona 3aozepexa

OT

{(©.K.0. ponurena/3aK0HHOM IPEACTABHTERN)

HpO)KHBﬂIOH[GI‘O TI0 agpecCy:

KonTakTusiii
Tenedon:

E-mail

KAJTOBA

Msnaraercs  cyTh  HapyleHHBIX TpaB W  33aKOHHBIX  HHTEPECOB,
NPOTUBOIIPABHOrO pelleHusd, AelcTeus (Oe3medicTBUL) ¢ YKasaHUHEM HOIKHOCTH,
baMunuy, MMeHH, OTYeCTBA JOMKHOCTHOrO JHlla, pelleHHe, MeHCTBUS KOTOpOro
HapylIaloT [MpaBa ¥ 3aKOHHEIE HHTEPECk! 3agBHTEIIA.

(IIpu HeoOXOAUMOCTH IIPHIIATAIOTCS KOTIHH JIOKYMEHTOR).

OrgeT npoiry HalpaBuTh 110 [OYTE:

{ROYTORBI HAH YACKTPONLBIA anpec)

« » 20 T.

{NoARKCH 3a8RIrIC/A) {pactinporka noscH)
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