AIMUHUCTPALMS
3AKPBITOI'O AAIMUHUCTPATUBHO-TEPPUTOPUAJIBHOI'O OBPA3OBAHUS
I'OPOJA 3A03EPCKA MYPMAHCKOM OBJIACTH
(AAMUHHUCTPALIUS 3ATO I'OPOJA 3AO3EPCKA)
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OO0 yTBepxaeHHH AIMUHHCTPATHBHOIO pPerjamMeHTa
npeaocTaBieHHsi MyHHIHNIAAbHOH YCayrH
«Ilpenocrasjienne HHGOPMALIHH O PeATH3AUHH B MyHHUHNAILHBIX
OpraHM3alHUsix NPporpaMm J0WKOJIbHOI0, HA4a/ILHOro 061Iero,
OCHOBHOT0 0011€ero, cpeJHero obuero o6pa3oBaHus,
a TaKKe JONOJHHTEIbHBIX 00pa3oBaTeIbHBIX POrPaMmM»»

B cootBerctBum ¢ ®enepansHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpraHu3aliH TPEIOCTaBIEHUsI TIOCYJapCTBEHHBIX K MYHHIHIAIBHBIX  YCIyI»,
noanyHkroM 5.2 IlnaHa BBINOIHEHHS MEPONPHATHI MO NOCTHKEHHIO IOKa3aTelleH,
yKa3aHHBIX B IyHKTe 1 ¥ B MOANYHKTe «e» ImyHKTa 2 Yka3a Ilpesunenrta Poccuiickoii
®enepanun ot 07.05.2012 Ne 601 «O6 OCHOBHBIX HAIpPABIEHHAX COBEPLICHCTBOBAHHS
CHUCTEMBI ~ IOCYJapCTBEHHOIO  YIpaBIE€HWS», IMYHKTOM 5  IIOCTAHOBIIEHHUS
Anmunnctpanud 3ATO ropona 3aosepcka ot 06.02.2015 Ne 79 «O6 yTBepxkaeHUM
peectpa MYHUUHMNAIBHBIX yCIyr (rOCYJapCTBEHHBIX YCIYT 10 IEpeJaHHBIM
MIOJTHOMOYMAM) MyHHIMNaneHoro obpasoBanus 3ATO ropoaa 3aosepcka u Ilepeuneit
OTBETCTBEHHBIX JIMII», B LIEJIAX MOBBIIICHUS Ka4yecTBa U MOCTYIITHOCTH MYHHIIMIIAIBHBIX
YCIIYT, MPEeAOCTaBIISEMBIX IOJNy4YaTeliM MYHHUIHUNAIBHBIX YCIYr, IIOCTAHOBJICHHUS
Anvunuctpanun 3ATO ropoma 3aosepcka ot 16.12.2011 Ne 914 «O mopsjaxe
paspaboTKM M  YTBEPXKICHHS aJMHUHHCTPATHBHBIX DPEINIAMEHTOB  HCIIONHEHUS
MyHHUMIATbHBIX — QyHKuuil, pa3spaboTKu W  yTBEpXKICHHS aAMHHUCTPaTHBHBIX
PerJIaMeHTOB MpPENOCTABACHUS MyHMIMNAIBHBIX YCIYT, TPOBEJECHUS OKCIEPTH3bI
aZIMUHUCTPATUBHBIX PETJIAMEHTOB IPENOCTaBIeH)s MYHULMIAIBHBIX YCIYT», B LEIIX
TIOBBINICHUS] KayecTBA M JOCTYIHOCTH MYHHLMIIANBHBIX YCIYT, MPeIoCTaBIseMbIX
IIOJIyYaTessiM MYHULUNAIBHBIX YCIYT, pyKoBOACTBYsChH cT. 44 YcraBa 3ATO ropona
3ao3epcka,

NMOCTAHOBJISAIO:

1. YTBepauts npunaraeMslii AIMUHHCTPATUBHEIN periaMeHT IIpeI0CTaBIeH s
MyHULUnaneHOM — yenyru  «lIpenoctaBneHue uHGOpMAanud 0  pealM3alUd B
MYHHUIMIIANBHLIX OpPraHU3alUAX @porpaMM JOILIKOJIBHOTO, HAYaJLHOTO OOLIEro,



OCHOBHOIO 001Iero, cpenHero obmero o6pa3oBaHHS, a TaKXKe NOIOTHHUTEIHHBIX
00pa30BaTebHBIX IPOrpaMm» (najiee — AIMHUHUCTPATHBHBIN PEraMeHT).

2. Ilocranosnenue Anmunuctpaunu 3ATO ropoma 3aosepcka ot 20.05.2015 Ne
375 «0O6 yTtBepkneHMH AJMHHHUCTPATUBHOIO  pErJIaMEHTa  IpeOCTaBJIEHUS
MyHULMnaneHOM  ycnyru  «llpenocraBneHne MHbOpMalLUM O pealusaldd B
MYHHUUNAIBHBIX OpraHU3alysgX IporpaMM JIOLWIKOJBHOTO, HAYalbHOIO OOIIEro,
OCHOBHOTO o00mlero, cpexHero o0miero o6pa3oBaHMs, a TakXkKe JONOJHUTETHHBIX
00pa3oBaTeNbHBIX NPOrPaMM», IPH3HATH YTPATHBIIHM CHILY.

3. Vmpasnenuro o0pa3oBaHHs, KyJbTyphl, CIIOPTa M MOJIOJEKHOM ITOIUTUKH
Anmunuctpaiui 3ATO ropona 3aozepcka ([Mony6enko M.H.) o6ecniednts cobmoneHne
YCTaHOBJIEHHBIX TpeOOBaHUH AMUHHCTPATUBHOTO pErIaMeHTa.

4. MyHuUMNANBHOMY Ka3eHHOMY YupexaeHuro «MHOrodyHKIHOHATBHBIH
LEHTP MNpeAOCTaBleHHs TOCYJapCTBEHHBIX M MyHUIHMNANbHBIX ycinyr 3ATO ropoma
3aosepcka» (Illapamko O.B.) opranu3oBaTs pasMelieHHe HACTOAIIErO IOCTAHOBICHHUS
C YTBEPXKACHHBIM AJIMMHHCTPATUBHBIM PETJIAMEHTOM Ha O(HLHMAIBHOM CaliTe OpraHoB
MmecTHoro  camoympaBienus 3ATO ropoma 3aosepcka B HHGMOPMAIMOHHO-
TeJIEKOMYHHUKALMOHHON ceTH « HTepHETY.

5. MyHUIMIATEHOMY YUPEXACHHUIO «3203ePCKHI KOMUTET T10 TellepaMOBEeIaHUIO
u nedatw» (['opnosa E.b.) omyGmukoBate B razere «3amaguas JIuma» Hacrosimee
IIOCTAHOBJIEHHE C YTBEPXKACHHBIM A JMUHUCTPATHBHBIM PErIAMEHTOM.

6. KoHTpOIb 32 HCTIOTHEHHEM HACTOSILErO OCTAHOBJIEHHUS OCTABJISIO 32 COOOI.

7. Hactosiiee NOCTaHOBIEHHE BCTYIIAeT B CHIYy Iocie OQHIMAILHOIO
OnyONUKOBaHHS.
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YTBEPXXIIEH
IIOCTAHOBJIEHHEM AJIMUHHCTPALUN
3ATO ropona 3ao3epcka _
ot AV 5. 2O N 3¢S

AJIMUHUCTPATUBHBIN PETJIAMEHT
npeAocTaBIeHHss MyYHHIHIIAJILHOH yCayru
«IIpenocrapiienne HHGOPMALHH O PeaJU3ANNH B MyHHIHNAIBHBIX
OpraHH3anMsax nporpamMm AOUWKOJIBbHOI'O, HAYAJILHOI'O oﬁmem, OCHOBHOIO 06]1[01“0,
CpPEeaHEro 06[1[81"0 Oﬁpaf}()BaHHﬂ, a TAKMKe JONMOJIHHTEJIbHBIX Oﬁpa?.OBaTeJIbelX
nporpamMm»

1. OBUIIME IMOJOXEHHUSA

1.1.  Tlpenmert perynupoBaHHs aAMUHUCTPATUBHOIO PErIaMeHTa

AJIMHUHUCTPaTUBHBIH pErjaMeHT IO NpeJOCTABICHUIO MYHHLMIIANLHON yCIYTH
«IlpenocraBnenre MHGOPMALUM O peaTH3aUMH B MYHHIMIAIBHBIX OPraHM3aLMAX
NporpaMM  JOLIKOJBHOIO, HA4YaJdbHOrO OOIIEero, OCHOBHOIO OOILEro, CpemHero
obwiero o6pasoBanus, a TalKe NOMONHATEIBHBIX 06pa3oBaTeNbHEIX IPOrpaMM» (Jaiee
— QJMUHHMCTPAaTUBHBIA pErJIaMeHT) pa3paboTaH B MesX IMOBHILEHHS KadecTBa
HCIIONHEHHUS] M JOCTYNHOCTH pe3ylbTaTa IPefOCTaBIEeHUS MYHHIMIIAIBHON YCIIyTH,
CO3/IaHHsl KOMQOPTHBIX YCIOBMH Ui mNOTpeOuTeneil MyHHMUMNAILHON YCIyTH,
OIpe/eNseT MOPANOK, CPOKHM H IIOCIEN0BAaTENbHOCTh ACHCTBUM (aIMHHHCTPATHBHBIX
IpoLeIyp) NpU OKa3aHUU MYyHHLIHUIIAIBHOR YCITyrH.

1.2. Onucauue 3asBuTeien

1.2.1. 3asiBuTeNssMH Ha IpeNoCTaBIeHHe MYHHUIMIAIBHOW yCIoyrm (naisee —
3asIBUTENHN) SBJIAIOTCS (HU3MYECKUe, FOPUIUYECKHUE JIUIIA, & TAKXKe MX NOBEPEHHbIE JTUIA
Ha OCHOBaHHH JIOKYMEHTa, OQOpPMIEHHOI0O B COOTBETCTBHH C TpeOOBaHUAMHU
AeHCTBYIOIIEro 3akoHozarenscTBa Poccuiickoit ®enepai, MOATBEPKIAIOLIETO
HaJlM4ue y Hero NnpaB AEHCTBOBATh OT JIMIA 3aABUTENS U ONPECNAIONIEro yCIOBHI U
TPaHHULBI pealu3alliyd IpaBa JOBEPEHHOIO JUIA Ha MOJyYeHHe MYHHIUIAIbHOMI
yCIyTH.

1.3.  TpeboBanus Kk nopsaaxy HHQOPMUPOBAHHUS O TPABUIIAX IIPEJOCTABICHHSA
MYHUIUIIAILHON YCITyTH

1.3.1. MupopmuposaHue o MOpAAKe MPeJOCTABIEHHS MYHHIUIAILHON YCIYTH
OCyIUeCTBNIseTCS  00pa3oBaTEeNbHBIMH  OpraHU3alUsMM,  I10/IBEIOMCTBEHHEIMU



YnpasieHuto  o0pa3oBaHUA, KYIBTYPEL, CHOPTa M MOJIORSKHOM  IIONHUTHKH
Anmunucrpannn 3ATO ropona 3aosepexa (ganee — o6pazosaTensHble OPraHU3alHd ¥
Yipasnenune OKCHEMII COOTBETCTBEHHO), NpPM HENOCPEACTBEHHOM O6paiieHun
3aABHTCNS 33 MHopManuelf, BEIpaXKEHHOM B YCTHON (IM4HO MIM 10 Teledomny),
IHCEMEHHOH UM 3MeKTPOHHOM GopMe, ¢ HCHONBb30BAHHEM CPEICTB TeNeOHHOH CRA3H,
SJIEKTPOHHOTO HHGOPMHPOBAHUS.

1.3.2. Hnpopmaumo o mopsagxe OPeSOCTABICHMA MyHHIBTATLHOH yeIyry

3a%BUTENb MOXKET ITONYUUTE:

— Ha HH(GOPMANMOHHBIX CTEHIaX 00pasoBaTeIbHbIX OpraHu3aLii;

— Ha uHpopMauxonHoM crenxe Ympasnens OKCuMIT Aamuuuctpamiu 3ATO
ropojia 3a03epcKa;

— B CPEACTBAX MacCOBOM HHMOPMAIINY;,

- Ha oQUIHANBHOM caite Ynpapnerns OKCuMIT Anmunuctpanuu 3ATO ropona
3a03epcka,;

- Ha EAMHOM HOpTajie rocyJapCTBeHHBIX ¥ MYHWLMORIBHEIX YOIyT (QyHKUIu) -
gosuslugi.ru (zamee — EIITY);

- Ha PerHoHanbHOM 1opTane TIOCYNAPCTBEHHBIX M MYHHIMIATGHBIX  YCIYT
(bynxuuit) 51.gosuslugi.ru (manee — PIITY).

1.3.3. CBezieHus 0 MECTOHAXOXICHNH, KOHTAKTHBIX Tene(onax, Uureprer-anpece,
TIOYTOBOM ajpece, aapecax 3NeKTPOHHOM Moursl, rpaduxe paBoThl 06pa3zoBaTeNnbHBIX
oprausauu#i npusenens! B lpunokerur No 5, 6 HACTOSIUErO aAMHHHMCTPATHBHOTO
periaMenTa d pasMeIleHE! Ha;

- otpurmansHoM — MaTepHer - calite  Vnopasmemma — OKCuMIT:
www.uprobrzaoz.bget.ru

- Ha OMLHANBHEIX calitax 00pa30oBaTENLHEIX OpraHU3aliyii;

- Ha HHQOPMAIUOHHOM CTEHJE, PACTIONOKCHHOM B IIOMEMSHHH 06pazoBaTeNbHOM
OpraH{3aliim.

VHQOpMALIMOHHBIE CTEH[BI NOJUKHBI OBITh MAaKCHMANBHO 3aMETHB, XOPOIIO
npocMarpuBaeMsl M (yHKUMOHAIBHEL. TEKCT MaTepHaios, pasMelaeMeIX Ha CTEHAAX,
JOIDKeH OBITh HamedaTaH yROOHBIM JUIst YTEHHMs MIPU(TOM, OCHOBHEIE MOMEHTHI H
Haubolee BaXHbIE MECTa BBIIEIEHEL.

1.3.4. OcHopubie TpeGopanust K HHOOPMHUPOBAHUIO 3aUHTEPECOBAHHBIX JIHIL]

- HOCTOBEPHOCTE IPEIOCTABILEMON HHpOpMALIHHY;

- ITOJIHOTa HHDOPMUPOBAHUS;

- YETKOCTh U3JIOKEHUS;

- HAITBIOHOCTH GOPM NpeJOCTABIeHUS HH(OPMAIUH;

- JOCTYIHOCTE MTONY4YeHUsS HHOOPMAIUH MPasKIaHaMHE;

~ OTIEPATHBHOCTE NPEAOCTABNEHHS HHAOPMAIIHY.

1.3.5.  MepupupyarbHoe — uHQOPMHpOBaHMe — 3asBuTeNedt O mopsmke
NPEAOCTABICHIS MYHHUUIIANBHON YCIYTH OCYHIECTBIAETCS B BUE:

~ YCTHOTO KOHCYNBTHPOBAHHS;

- ITUCEMEHHOT0 OTBETA Ha oOparieHue 3asBUTE.

HndopMupopanie 0CyHIECTBIAETCS ¢ HCIONB30BAHHEM:

~ CPECTB TeneGOHHOH CBI3H;



- CPEACTB NOYTOBOM CBS3U;

- DIEKTPOHHOU ITOUTHI;

- cetd HurepHer, B ToM umcne HHTepHeT-mopTana «l oCynapcTBeHHEIE U
MYHUIANANBHEIE YCIyTH» www.51.gosuslugi.ru;

- CPEJICTB MacCOBOM HHPpOpMaIUy;

- HMH(QOPMALMOHHBIX CTEHAOB, DPACIONOKEHHBIX B HOMEIIEHHAX YTIpaBiIeHHs
OKCuMIT u obpazosatensHEIX Oprann3anuil.

1.3.6. MHbopMupoBaHie MOXET OCYIIECTBIAATECS B MyHHIHNATEHOM Ka3eHHOM
yupexgeHusn «MuoroQGyHKIHOHANEHEI HERTP NPEeNOCTABICHHA [OCYNAPCTBEHHEIX U
MYHULIAHATBHBIX YCIyr roposia 3aosepcka» (gamee — MKY «M®1] 3ATO ropoxa
3ao3epckar), pacrionoxeHHoM 110 angpecy: 184310, Mypmarckas o61acts, T. 3a03epck,
yit. Jleunnckoro Komcomona, f.18.

1.3.7. Ilpu oTBeTax Ha TeneOHHBIC 3BOHKY HOMKHOCTHOE MO 00pa3oBaTeNbHOM
OpraHu3anuy NoApobHO B BEXIHUBOR hopMe MHPOPMUPYET OOPATHBINErOCS O HOPSAKE
IPEJIOCTARICHHS MYHHIMIAIBHOH yCIyrd, coofiaeT © mnepeyHe JOKYMEHTOR,
HEOOXOAMMBIX OJI1 HPEfOCTABNEHMs B 00pasOBAaTENBHYIO OpraHH3alHIO 3asBUTENIEM
CaAMOCTOATENBHO.

1.3.8. [pu npursaTuM TeredOHHOTO 3BOHKA [IOMKHOCTHOE JIHHo 06pa3oBaTenpHON
OPraHH3au¥y Has3biBaeT (aMHIMIO, HMs, OTHYECTBO, 3aHHMAEMYIO HOIDKHOCTH MU
npenaraet o0paTkBHIEMYCa HPEACTABATBCS ¥ U3JIOXKHTE CYTh BOMpOCa.

1.3.9. Bpems uadopMuposanus mo tenedoHy He JOMKHO NpeBbIIaTh 15 MURYT.

1.3.10. JlnuteneHocTs MHQOPMHUpOBAHUS TPH JUYHOM OGpalleHMH He JOJKHA
[PEBBILATE 15 MUHYT.

1.3.11. JlomkroctHoe nuuno o0pa3soBaTENbHOW OPraHM3aUMH, OCYHIECTBIASIONICE
MH(GOPMHUPOBaHHE O MPEJOCTABICHUY MYHHLUMIANBHON YCIyTH, HOJDKHO IPHHATH BCE
HEOOXOAUMbIE MEPH] ISl TIOJTHOTO ¥ OIIEPATHRHOIO OTBETA HA MOCTABICHHBIE BOIIPOCHL.

1.3.12. Tlpu oTCYTCTBUH BO3MOKHOCTH Y AODKHOCTHOFO JIMIA, [IPUHABLIETO
3BOHOK, CaMOCTOATENBHO OTBETHTE Ha TIOCTABICHHBIE BOMPOCH! Tene(OHHBIA 3BOHOK
nomxeH OnITh nepeagpecoBaH (mepeBedet) Ha JApyroe AOHKHOCTHOS JHMIO HIH Xe
oOpaTHBIUEMYCS TPaXIaHHHY JOJDKeH ObITh cooOlueH TenedOHHBIA HOMeEp, IO
KOTOPOMY MOXHO TIOIYYHUTE HEOOXOIUMYIO HH()OPMAILIHIO.

1.3.13. Ilucemernsie oOpammeHUst O [OpSOKe NPEHOCTABNEHHS MYHHIMIIANLHOMN
YCIUYTH DPacCMaTpUBAIOTCA NOJDKHOCTHBIM JIHHOM OGDa3zoBaTelbHON OpraHuzaiMy B
CpPOK, He TpeBuimaromiui 10 quel co qus perucrpauyy oOpauieHus.

1.3.14. [lomxnocTHOE sumo 06pa3soBaTensHOR OpraHusaiui, OCYINECTBIASIOMES
MHOOPMUPOBAHHE O MPEJOCTABIEHHH MYBMIMIANLHON VYCIyTH, B O6S3aTEIRHOM
nopsAKe AHGOPMUPYET 3asBATEILL:

- O HOPAJKE ¥ CPOKaX NpeLoCTaBIeHUI MyHHIIUOAILHOM yenyru;

- 06 OCHOBaHUAX H YCIIOBHAX IPEAOCTABACHHSA My HUIMIIATBHON YCIyTH;

- 06 OCHOBAHMAX JJIs1 OTKA3a B NPEJOCTABIEHHHA MyHHLMIIANBHON YCIyTH;

- O TOpsKe NONyYeHWsd KOHCYIbTALMH TI0 BONPOCAM [IPeJOCTABICHHUS
MYHHLMITaNBHOH YCIIYTH;

- 0 mopajgke obxanopaHus pelueHui, AeHcTBIE Ml 6e3AeHCTBHS JOIKHOCTHBIX
THIL 00pa3oBaTeNbHON OPraHU3aIHH.



- uH(OpMUpYET 3asBUTENEH O BO3MOKHOCTH NONYYEHHS MyHULMIANEHON YCIYTH
yepes MKY «M®L] ropozga 3aozepckar.

JOKHOCTHOE N0, OCYLIECTBISIOMEe KOHCYIBTHPOBAHHE M WHDOPMHpPOBAHUE
Ipax/jaH, HecéT NEepPCOHANBHYIO OTBETCTBEHHOCTb 32 IIOAHOTY, PaMOTHOCTE H A0-
CTYIHOCTB IIPOBEJEHHOr0 KOHCYIHFTHPOBAHMUAL.

1.3.15. Ha wundopMalmoHHOM cTeHZe 0oOpasoBaTeNbHON  Oprasu3anuy
pasMelaeres creyromas oosa3aTenbHas HHQOpPMAIUA:

~ MMOYTOBLIA afpec o0pazoBarenbHON OpraHu3aliuy,

- rpaduk (pexum) paboTsl 06pa3oBaTENBHON OpraHK3aliniy;

- rpaduK IpHeMa IPaOKaH;

- Qamunuu, ¥MMEHa, OTYeCTBa JODKHOCTHBIX JIML, OTBEICTBEHHBIX 34
IIpeOCTaBeH e My HUIUNAIBHOR yCiIyry;

-~ PEKBHU3UTHl HOPMATHBHBIX TIPABOBBIX AKTOB, PErYNHUPYIOIUHX IPEIOCTABIEHHE
MYyHUITHIIANBHOU YCIAYTH;

- Onok-cxema ([Ipunoxenne Ne 2) u kpatkoe OIHCaHUE NOPANKA NPeaoCTaBIeHH
MYHHIUTAIBHOR YCIIYTH.

1.3.16. BpeMms oXujaHus JUYHOTO NpHeMa 3aMHTEPECOBAHHBIM JTHEOM IOJDKHO
cocTasiaTh He Oonee 15 mumyr. Ilpu stoMm momxen GBITh ofecreucH TpPHEM BCeX
TIPACYTCTBYIOUIUX MOTpebuTenell MyHHIUITaTLHOR YCIyTH.

1.3.17.  Ily6nuunoe  uudopMmupoBanue ©  [OpAJKE  NPENOCTaBICHHA
MyHUITUNATBHOH YCIIYFH OCYHIECTBIACTCA IIOCPEICTROM pa3sMelteHus
COOTBETCTBYIOLICH HMHQOpPMAallMM B  CpPeACTBAX MAaccoBOH HWHGOpMalWM, Ha
O(UIMANEHOM caiiTe OpraHa, IPeIOCTABIAIOLIEr0 MYHUIMIANBLHYIO YCAYTY, a TAKXKe Ha
HHEQOPMAIMOHHEIX CTECH)IaX B MECTaX NPeJOCTaBICHH YCAYIH,

2.3.18. Jlns monyyeHus MyHULIHNANbHOW YCIYTH BO3MOXHA [07la4d 3asgBHTENEM
ROKYMEHTOB B 3J€KTPOHHOM BHJE C HCIIONL30BAHHEM (elepanbHoll rocyIapcTBeHHOR
uHdopMalinonHOi cucTeMbl «EAuHEIL MOpPTan rocyapcTBEHHBIX ¥ MYHHITMIATBHBIX
yemyr»: www.gosuslugi.ru.

2. CTAHIAPT IPEAOCTABJIEHHASA MYHUITHTIIAJIBHON YCJOYTHA

2.1. HammeHoBaHnHe MYHUIMIANLHON YCIYTH

2.1.1.  «llpemocrasnenye HHGOPMAIMH O peaTH3AlMH B MYHHIMIIANBHBLIX
OpraHu3auygx MpOorpaMM  JOIIKOJIBHOrO, HadadbHOro ofIIero, oCHOBHOro ofiero,
cpeiHero obiiero ofpa3oBaHMsi, a TaKKe JOMONHUTENLHBIX 00pasoBaTelbHBIX
IIPOrpamMM Ha TEPPUTOPHH MYHHIANATLHOIO 00pa30BaHum).

2.2. HauMeRoBaBKE HCHOIHUTENIBHOTO OpraHa, HeroCpeCTBEHHO
IPEAOCTABIAIOIIET0 MYHHIMIATRHYIO YCIYTY



Opran, NpenocTaBIsIOIHE MyHHIHIANBHYIO YCIyTy — YIIpaniesne obpasoBaHus,
KyIBTypsl, CHOPTa M MOJONSKHOW nonuTuku AjnmuHucrpanuu 3ATO ropona
3aozepcka.

Oprannsaimu, OTBETCTREHHEI® 32 [IPEOCTABIEHHE MYHHIHIAILHEON YeTyTH:

- YnpasneHdHe oOpa3oBaHHUs, KyJABTYpHl, CIOPTA X MOJOACKHOW NOMUTHKH
Anmuauctpaiuu 3ATO ropoga 3aoseperka {(nanee — Yipasnenne OKCuMIT);

- MyHMIMDAIbHOE obpazoBaTensHoe yupexzenne «Cpexnsa obpasoBaTenbHas
mxona Ne 288 ¢ yriayOneHHpIM U3yYeHHEM OTHENBHBIX TPEIMETOB MMEHM repos
Coserckoro Coroza JLT'. Ocunenxo» (nanee - COLL Ne 288);

- MyHULMOAnbHOE obpazosaTesbHOe Yupexaenue «Cpeamss obpasoBaTenbHas
mkona Ne 289 ¢ yrmyOGneHHBIM H3y4eHHEM OTHENbHEIX NpeIMeToB» (nanee — MOY
COILI Ne 289);

- MyHHUHIIANBHOE IOMIKOABHOE 00pa3oBaTeNlbHOE YYpeKIeHME NETCKMIl can
komOunuposaHHoro Buga Ne 2 «Pajyra» (nanee — JJOV Ne 2);

-~ MyHULMIIANBHOE OOMIKOIBHOE 00pa3oBaTeNbHOE YUpEXKAEHME JETCKHM can
obmiepaspupatomero Buga Ne 3 «Conusikoy» (nanee — JOY Ne 3);

- MYHUUHNANBHOE HOINKONHHOE 00pa3oBaTeNbHOe YupexAeHWe NeTCKHMi can
komOurupoBanHoro Buga Ne 4 «Ckaska» (qanee — JIOY Ne 4);

- MYHUUMIANBHOE YHpeXAeHue AONOAHuTeNnsHoro ofpazosanmsa zetelt «llenTp
JOTIONTHATENRHOTC 00pa30BaHUS HeTeil»;

- MyHHLHIAIBHOE YUPEKJICHHE NOIONHUTENBHOro obpa3oBaHus nereil «JleTcko-
IOHOIIeCcKas CIIOPTUBHAA IIKOJIAY;

- MYHULHIANBHOE YUpPeXIeHIe HONONHUTENRHOro obpasopanus Aereil «[letckas
MY3BIKAIbHAs LIKOoTay.

Mecto HaxoxaeHds 06pa3oBaTeNbHBIX OpraHu3aluil, CHpaBouHble TemehOHsI,
ajipeca dJICKTPOHHOM IIOYTH W afpeca oHUHANEHBIX CaliTOB - B npuaoxeHuu Ne 4 K
HACTOAILEMY aIMHHHACTPATUBHOMY PErJIaMeHTy.

OOpazopaTenbHEle  OPraHUSAME  OCYWIECTBAAIOT —IpPHEM  sagBuTenedl B
COOTBETCTBHM ¢ YCTAHOBIEHHBIMHU I'PA(MKaMH B COOTBETCTBUY C NPHIOKeHHEM Ne 5 K
HACTOAIIEMY aAMUHUCTPATUBHOMY PETTIAMEHTY.

2.3. PesyneTar NpesoCTaBNSHUs MYHHLUNATLHON yoayr:

2.3.1. KoHEYHBIM pe3yNBTATOM TNPEIOCTABIEHUS MYHUIMIANBHON  yemyru
SBIISICTCSL:

- YCTHBIH OTBET IOMKHOCTHOIO JHHA B XOAe JIMYHOIO IIPHEMa € COIVIacHs
3aABUTENSA B CIIy4Yae, eClH H3JI0XKEHHbIE B YCTHOM 00PAlICHUH QaKThl # 06CTOSTeNbCTBA
ABJIAIOTCA OYEBUAHBIMU B HE TPeOYIOT TOMONHUTENBHOH IPOBEPKH;

- BBlJIa4a JOKYMEHTa, COMEPXKAaLIero saupamBaeMy o HEGopManuio (MpHIoKeHNe
Ne 4,

-HalipaBjIeHUe 3asBUTENIO yBeROMIEHUS o0 oOTkase B NPEeLOCTaBlIeHHN
MYHHLUHNATEHOR yonyra (mpunoxenue Ne 5).

2.3.2. Tlepeyens mpefocTaBmsiemMoll WHQOPMAIME [0 BOHPOCAM HCIIONHEHHS
MYHHITUIANBHON YCIyIH:



— HHpOpMAIHS 0 MECTOHAXOMN/ICHHHM K rpaduike paboThl OpraHu3aliii;

— uHbOpManKUs O HAaUMECHOBAHHHU, THIE, BUAE, MECTOHaXOWICHHH M rpaduke
paboThl 00pa3oBaTENbHEIX OpPraHW3alWi, PACIONOXEHHBIX Ha Teppuropuu 3ATO
ropoza 3ao3epcka;

— uHdopManud o TtenedoHaX INPHEMHOH, pyKoBomuTenel 06pazoBATENBHEIX
OpraHu3alMi, pacolImKeHHbIX Ha TeppuTopud 3ATO ropoaa 3aozepceka;

— uudopMans © caliTe, aApece INEKTPOHHOM MOYTHl 0OpazoBaTENBHBIX
OpraHH3allsii, PacHoNoKeHHbIX Ha TeppuTopuu 3ATO ropona 3aosepeka;

— uHdopMaius 06 yupenutene 06pa3OBATENLHBIX OPraHM3aLui, PacION0XKEHHBIX
Ha TeppaTopui 3ATO ropoaa 3aozepceka;

— unpopManyi 0 HOMEpPE JTHUEH3UY Ha [PaBO OCYLUECTBACHHS 0fpasoBaTenpHol
AeATENbHOCTH 00Pa30BATECHBHEIME OpTaHH3aLHAMHE, PACTIONOKEHHBIME HA TEPPUTOPHH
3ATO ropoaa 3aosepcka;

— UHQGOpMAUA © HOPMATHBHBIX IPaBOBBIX aKTaX, periaMeHTHPYIOMHX
AeATENEHOCTE O0Pa3OBaTeNpHbIX OPTaHH3aUMH, pacioNoKeHHbIX Ha TeppuTopun 3ATO
ropona 3ao3epcka;

— uH(OpPMAlHK O IENArOTHYECKOM CcocTaBe 00pa3soBaTeNbHBIX OpraHM3aLH,
PacIoNnoXeHHbIX Ha Tepputopun 3ATO ropona 3aozepcka,;

— uHQOpMalH¥s O IeNsx o0pa3oBaTeNFHOrO IpPOLEecca, TUHAX M BHAAX
peanusyeMpiX 00pa3oBaTeNBHBIX IporpaMM B 00pasoBaTeibHbIX OpraHH3ANMsX,
pacnonoxeHHBIX Ha Teppuropuy 3ATO ropona 3aoszepcka;

— uH(OPMaUHUs O rOfOBBIX KaNeHIapHHIX YueOGHEIX rpadurax o6pazoBaTeTbHBIX
OpraHusaln#, pacnoioKeHHsx Ha TeppuTopur 3ATO ropoaa 3ao3epcka;

~ uHpopMaLks 06 OCHOBHBIX XapaKTepHCTHKaX OPraHu3aupy obpasoBaTelbHOro
nponecca B 00pa3oBaTeNbHEIX OPFaHU3aUAX, PacTIONOXKEHHBIX Ha Tepputopun 3ATO
ropofia 3ao3epcka, B TOM uYucie:

~ A3bIK (3BIKU), Ha KOTOPOM BeJIyTcs OOyUeHHE U BOCIIUTAHNE;

— IMpaBHIa NpHeMa o0y4arouXcs, BOCIIHTAHHAKOB,

— TPOAOMKHTENbHOCTE OOYyUeHMS Ha KakJoM OTarie oOydeHMA H BO3PACT
00y4aroITHXCs, BOCIIUTAHHHKOE;

— TIOPSIHOK ¥ OCHOBAHHA OTUUCICHHSA 00YUAIOIIMXCS, BOCIHTARHHKOBR,

~ PEXHM 3aHATUH 00YyYaIOIUXCS, BOCHHTAHHUKOR,

~ HajHYUe NONOJHUTENBHEIX 00pa3oBaTelBHBIX YCAYD, B TOM YHCAE ILIATHBIX
00pa3oBaTeNpHEIX YCIYT, ¥ MOPAIOK UX HPEeNoCTaBNeHus (Ha JOroBOPHOI OCHOBE);

— CUCTeMa& OLEHOK, (OpMBI, IOPAJOK M NePHOAUYHOCTL POMEXYTOUHOM
aTTECTAUH 00y ArOIIUXCS;

-~ KOJIMYECTBO U HAIIONHAEMOCTS KJIACCOB, TPYIIIL.

2.4. CpoxH IIpefocTaBIeHAs] MyHUIUIIANBEHONW YCAYTH

2.4.1. Cpox npejiocTaRIeHHA MYHHIUIIANLHON YCIYTH He JOMKEH NpeBbilath 10
JIHE! ¢ MOMEHTA PETHCTPALMM ITOCTYIIHBILETO 3asBICHHS C MPUIIOKEHUEM TOKYMEHTOB,



HeoOXOAUMBIX IS HPEeXOCTABICHHS MYHHUUNAILHOK YCHyTH, IpPeNyCMOTPEHHBIX
HaCTOSAIIMM a{MUHVMCTPATURHEIM PerIaMeHToM.

HpenocTasnenne MyHMIMNANLHON YCIYTM OCYIIECTBASETCS B TEUYCHHE BCErO
KaJeHIApHOTO roja.

MakcHMaIbHBIA CPOK OXMIAHWS B O4Yepeid INpH INoja4de JOKYMEHTOB Ha
ONy4eHHEe MyHUUHDANEHOA yenyrn — 15 mMuayT. MakcuManbueii CpoK OKMJaHHA B
O4CPEAN TIPH MOJIYYEHHH Pe3yNbTaTa NPEOCTABICHHS MYyHHIMIAIbHOW ycnyrn — 15
MUHYT.

Cpok perucrpaiuy 3asBieHHs O MPEAOCTABNEHHE My HHIMIATBHON YCIyTH:

- IPH JIMYHOM 00palieH Iy 3asBUTeNS — 15 MUHYT B [eHb 0OpallleHus 3asBHTEIS,

- HpHM HalpaBNeHUd 3asBlIeHMs M JOKYMEHTOB IIOCPENCTBOM IIOYTOBOIO
OTIIPABACHUA, IEKTPOHHON NOYTH! — B JCHb HOCTYILIEHN.

2.5, TlpaBoBBle OCHOBAHHA /IS TPEAOCTABICHHS MY HUITHIIATLHOR YCIyrH

[IpenocTaBiienne MyHHIHIIATEHON YCITYTH OCYIHECTBISIETCS B COOTBETCTRUY C:

- KOHBeHuHeH 0 mpasax pebedxa, omobpenuoii ['emepansmoit Accambneeit OOH
20.11.1989;

- KOHCTHTyuHeH Poccuiickoit denepauun, NPUHATOM BCEHAPOIHBIM TOJOCOBAHMEM
12.12.1993;*

—  QenepanbHbiM 3akonoM PO ot 06.10.2003 Ne 131-03 «O6 ofmmx npuAOUIAx
OpraHu3aLUi MECTHOTO caMOyITIpaBnenus B Poccuiickolt ®eneparmny;’

—  DepepanbHbEIM 3aKOHOM OT 24 07 1998 Ne 124-@3 «O6 0CHOBHBIX rapaHTUsX Ipan
pebenka B Poccuitckoi d)eﬂepauuﬁ»

~  DenepanbubiM 3akoHoM oT 02.05.2006 Ne 59-@3 «O mopsake paccMOTpeHUs
obpatrienuit rpaxzaan Poccuiickolt ®exepartumy;’

—  @epnepanehbiM  3akoHOM  oT  27.07.2010 Ne 210-®3 «O06 opraHusamuu
NPEAOCTABNEHNS POCYHAPCTBEHHBIX U MyHUIIHIATBHBIX YCIyr»;®

—  Oenepansreiv 3akoHOM oT 09.02.2009 Ne 8-03 «O6 obecrneueHuu JOCTYNa X
MHPOPMALMK O [EATENHHOCTH TIOCYIApPCTBEHHBIX OPTAHOB M OPTAHOB MECTHOIO
CAMOYTIPABICHUTY;

—  QegepabHBIM 3akoHoM oT 29.12.2012 Ne 273-®3 «O6 o6pazoBanuu B
Poccuiickot Denepatumy;’

—  3axomom ot 07.02.1992 Ne 2300-1 «O 3ammre npap motpeGutesneiis:’

~ JakoHOM My‘pMaHCKOH obmacty ot 28.06.2013 Nel1649-3MO «Q6 o6pasoBanny B
Mypmarcxoit o6nactn. ™

Cﬁopmﬂc MexayHapoassx norosopoe CCCP, rumyck XLVI, 1993

Coﬁpauue 3akoHojatenseTBa PO, 26.01.2009, Me 4, c1, 445

Coﬁpaﬂne saxkoHoparenscTea P, 06.10.2003, Ne 40, ¢1. 3822

Coﬁpanne 3aroHopartensctsa P@, 03.08.1998, Ne 31, ¢T. 3802

Coﬁpaﬂne 3aKoHozatenscTea PO, 08.05.2006, Ne 19, cT. 2060

Coﬁpaﬂue 3akoHogarenscTea PO, 02.08.2010, Ne 31, cT. 4179

CoﬁpaHHe 3aKoHoZaTenberea PO, 16.02,2009, Ne 7. ¢1. 776

® «PoccHiickas razeTan ~eaepansubiii Boinyck Ne5976 o1 31.12.2012
i Coﬁpaﬂne saxoHonarenscTea PO, 15.01.1996, Ne 3, c1. 140

' «Poceniickas raseran ot 30.06.2013



- YCTaBoM MyHHLIHIATLHOTO 00pasoBaHus;

- YerasoM 06pa3zoBaTeNbHON OPraHu3aiyi, YIPeKICHYA.

- HHBIMM HOPMATUBHBIMM M IIPaBOBBIMH aKTaMy, peraMeHTHPYIOIIUMH
npefocTapienue MHQOpPMalMH © peanHsanuM B MyHHUMWITAILHBIX  OPraHH3alusaxX
NPOTPaMM AOIIKONBHOrO, HaYyaJIbHOTO 0OIIero, OCHOBHOIO OOINEro, CpemHero obIero
obpa3oBaHns, a TaKKe JOTIONHUTENBHEIX  0B6pa3oBaTENbHBIX IPOrpamMmm».

2.6. TlepeueHp JOKYMEHTOB, HeOOXOMAMMBIX JUIA MPEIOCTABICHHS MYHHIHIIATHHOH
yCnyru

2.6.1. linn mosydeHMss MyHMLMIANBHON YCIYTH 3a4BUTENH IPEIOCTABISIOT B
obpasoBatensryio opraHmsaimio wim B MKV «M®I] 3ATO ropoga 3aosepckay
3aABNICHME O NPCIOCTARNICHUH MYHHIMIIAILHOH YCIYTH COTTIacHO mpunoxeHmo Ne 1, k
aIMUHUCTPATHBHOMY pEerJIaMeHTy (Jlasee - 3asBIeHHe).

3adBUTENb MOXKET MOJATH 3aSBNEHHE JIUUHO, OYTOBHIM OTNPABICHHEM UK IO
SNIEKTPOHHOM noyTe.

KpoMme Tore, jus MpemocTaBlieHHMs MYHUOUNANBHOH VCIyrM HeoOXomuMbl
CHIEAYIOLINE FOKYMEHTSHI:

- Konus Machopra rpaxnanusa PO unm #HOro JOKyMEHTa, YAOCTOREPAIOLIErO
JTHYHOCTE 38SBUTEIIA.

- JOBEPEHHOCTh, OQOPMIEHHYHd B  COOTBETCTBMM ¢  TpebOBaHWAMH
ASHCTBYIOWIEr0 3aKoHOAarenscTBa Poccuiickoii denepauuu, B ciydae Ionauy
33ABNCHHS YIOTHOMOUYEHHBIM NIpeICTABHTENEM 3asBUTEIA.

2.6.2. Texcr 3asBIeHUs JOIKEH OBITh Hamucan pasbopumso, 6e3 cokparueHuit, ¢
yKasaHHeM BeexX TpeOyemblx cBeficHHH. B 3adBieHMM He [OMKHO COAepKaTheH
OMIHCTOK, IPUITHCOK, 3a4ePKHYTHIX CIIOB M MHBIX HE OTOBOPEHHBIX HCIIPaBIeHHH.

HlpegoctaBnennple JOKYMEHTH HE JOIDKHBL HMETh CEPhE3HBIX MOBDEXJEHHI,
HAJIHYUe KOTOPEIX HE MO3BOJIET ONHO3HAYHO HCTONKOBATh MX COAEPKAHYE.

JOKYMENTHI ¢ HCTEKINUM CPOKOM MX HeHCTBUA, IPEROCTARNCHHbIS A TIPHHATIA
PEHICHUA O MPEAOCTABICHHH MYHMIMNAILHON YCIYI'H, He MOTYT ORITH IPHHATHL K
PacCMOTpEHHIO.

2.6.3. Kommm HOKYMEHTOR, yKasaHHbie B TyHKTe 2.6.1 HacTosumero
aIMHUHUCTPATUBHOTO  periiaMeHTa, NPEOCTARIAIOTCE ¢ OHOBPEMEHHEIM
NpeAcTaBieHdeM OPHIHHAIOB., B clydyae NpenocTaBleHus 3agBUTENEM HOTAPHANBHO
3aBEPCHHBIX KONMY NPE/IOCTABNEeHNA OPUTHHATIOB JJOKYMEHTOB He Tpebyercs.

JIoKyMeHTHI, ykasaHHbie B IyHKTe 2.6.]1 HACTOAIIEr0 AaAMMHHCTPATUBHOIO
periamenTa Moryr ObITh HampaBieHbl Mo moyre. O0A3aHHOCTS HOATBEPKACHUS (akTa
OTIPaBKK AOKYMEHTOB JIeXKHT Ha 3asgpuTene. KomuH NOKyMEHTOB, HalpaBleHHBIE B
00paz0BaTeIbHY0 OPraHM3aLMIo [0 T0YTE AO/DKHEE OBITh 3aBEPEHDI 3a9BHTEIEM.

2.6.3. 3asgBleHue M JOKYMEHTBHI, yKasaHHble B IyHKTe 2.6.1 HacTosIero
aIMHHHUCTPATHBHOIO perfaMeHTa MOryT OBITE MPeJOCTAaBIEHH B GOpMe 3IeKTPOHHLIX
JOKYMEHTOB'', TOpANOK O(OpPMICHAS KOTOPBIX OMpeAensercs HOPMAaTUBHBIMU

. Hopma meficTsyer ¢ ZaThl BCTYIUICHMS B CHULY M3MEHEHHIl B 3aKOHONATEABCTBO Mypmasckoit obsacty u (mH)
HOPMATHRHbIC MpaBOBBlc 2KTHl [lpapuTensctea Mypmanckolt ofnactn, onpefensiompe NepeqwcHs OOKYMEHTOR,



npasoBeiMU akTaMu IlpasurenscTBa Poccutickoit ®enepanuu u (wnu) IlpaButenscrsa
Mypmanckoif obmacts, M HamnpaeieHbl B 00pasoBaTeNbHYIO OpPTaHH3ALMIO ¢
HCHONB30BAHHEM  MHQOPMalMOHHO-TEJIEKOMMYHHKALHOHHLIX ~ ceTell  obLiero
HONB30OBAHMSA, B TOM YHCIe ceTH MIHTepHeT, BKII0Yas pervoHATbHEIN TOpTan rocyap-
CTBEHHBIX M MYHULHNAIBHEIX YCIYT MypMarckol ofnacta ' ».

O6aA3aHHOCTD IO NPETOCTABIEHHIO JOKYMEHTOB, YKA3aHHBIX B nyHKTe 2.6.1
HACTOAUIEr0 aAMHHUCTPATHBHOIO PerjiiaMeHTa BO3JIOYKEHA HA 3aBUTENA.

B cnyuae, xorza obpaszoBaTeNbHAs OpraHM3aLMs PACIIONATAET CBEJCHUAMH,
HeoOXOAHMEBIME Il YCTaHOBACHHS  MYHHMUMIAIbHOM  yCIyrM,  3asBHTENb
ocBOOOXKAaCTCA OT OOS3aHHOCTH TNPEAOCTABIEHHS BCEX WIM YacTH JOKYMEHTOB,
YKa3aHHBIX B IMyHKTEe 2.6.1 BacTOAIEero asMHHUCTPATHBHOTO PeraMeHTa,

2.6.4. anpemiaercs TpeOORATE OT 3aIBUTENS:

- MPeACTaBICHHS TOKYMEHTOB M HMHQOPMalUH HIM OCYILECTBIECHHUA AeHCTBHH,
Ipe/iCTaBlICHHE MK OCYHIECTBIEHHME KOTOPHIX HE NPeJyCMOTPEHO HOPMATHBHBIMH
NpaBOBBIMY AaKTaMH, pPEryIUpYIOIIMMH OTHOMICHMS, BOZHHKAWINNE B CBA3H C
TPENOCTABICHHEM MYHUUANLHOH YCITYTH;

- TPEeOCcCTaBicHMA JOKYMEHTOB ¥ HH(OPMALMM, KOTOPBIE B COOTBETCTBHH C
HOPMATUBHBIMA TpaBOBBIMH aktamu Poccuiickoii @enepanmy, HOPMATHBHBIMH
HpaBoOBRIMM akTamu MypMaHcko# 0bIacTH H MYHHIHNANGEHHIMH IPABOBBLIMY aKTAMU
Haxonsres B Yopapnenma OKCuMIl u  obpaszoBarensHolf  opra#uzanmy,
NPeNOCTABIAIOMEH MYHHIMITAMBHYIO YCIYry, WHBIX TOCYZAPCTBEHHEIX OPraHoOB,
OpPraHOB MECTHOTC CaMOYIpaBleHHs ¥ (WIH) IOABETOMCTBEHHBIX TOCYZAapCTBEHHBIM
OpraHaM ¥ opraHaM MeCTHOIO CaMOyINpaBRAEHUs OPraHW3aldld, YYACTBYIOUIHX B
NPEOCTABNICHUH TOCYJapPCTBEHHRIX HAYM MYHHULHIIANBHEIX VYCIYT, 38 HCKIIOYEHHEM
AOKYMEHTOB, YKa3aHHEIX B YacTH 6 crateH 7 Pepepanproro 3akoHa ot 27.07.2010 Ne
210-®3.

2.6.5. OTBETCTBEHHOCTE 32 JOCTOBEPHOCTH HOKYMEHTOB, YKa3aHHBIX B MYHKTE
2.6.1 HacToAmIero aAMHHHCTPATHRHOTO perilaMeHTa, ¥ NOMHOTY COAEpKAIINXCs B HAX
CBEICHHH, ABILIIOIIUXCH OCHOBAHHEM UL YCTRHOBNEHUS MyHHIMIAILHOH YCiyry,
BO3JIaraeTcs Ha 3agBUTENs.

2.7. llepe4ens ocHOBaHME AJIS OTKa3a B NIpHEME JOKYMEHTOB, I
OPUOCTaHOBNEHHA H (MIK) 0TKa3a B IPSAOCTABICHHH MYHHIUIIATLHON YCIyTH

2.7.1. OcHoBaHMeM INi OTKaza B TPEIOCTABICHMM MYHMIMIAIBHON YCIYTH
ABNAETCS:

- HECOOTBETCTBHE IOKYMEHTOB TpeOOBAaHMSM, VKa3aHHBIM B NyHkTax 2.6.1.
HACTOAILIEr0 aAMUHUCTPATHBHOIO PerfiaMentTa,;

- TEKCT MUCBMEHHOTO 3asBJECHUA HE NOJAACTCA IPOUYTEHUIO, O YeM COODIaeTes
3a4BUTENIO, HANpaBUBINEMY 3asBllcHUe (OOpallieHue), eciy ero GaMiIud U HOYTOBRLIH

NPelCTABNAEMBIX 3afRHTENEM, B 4acTH ofecTieuenns BO3MOXKHOCTH [Af 3aABMTENSH [OJAUM 3ASBNEHHS H HHBIX
JBOKYMEHTOB B 3JEKTPOHHOM BHIIE

2 [lpst noMydeHHH 3aABACHHA M JOKYMEHTOB B (iopMe INEKTPOHHBIX ZOKYMEHTOB NPeAOCTAaBlEHHE MYHHIMIAABHOH]
YCIYTH OCYUIECTBILIETCA B NOPA/AKE, YCTAHOBICHHOM HACTOAIINM PerfaMeHTOM NPENOCTABREHAA MYHHITMOANLHOH YonyrH
B 3/CKTPOHHOM BHAC.



a[peC NOANAIOTCA NIPOUTCHUIO B TeUeHHe 7 JHelt ¢ MOMEHTa MOCTYINICHHS ofpanienys
(perucTpanyy) B 06pa3oBaTENbHYIO OPraHK3aIyio;

- OTCYTCTBHE B HMHCEMEHHOM oOpalieHHMH (3asBjicHHM) (GaMIIME 3a4BHTCISA U
anpeca, 10 KOTOPOMY JOJKEH OBITh HalpaBieH OTBET;

- 3anpamyeaeMas kHQopMailys He OTHOCHTCA K MH(OPMALUK ¢ NPEROCTABIEHUH
MHOOPMAliE O peanu3alldd B MYHUIMOATABHBIX  OPFraHH3alMAX  IIPOrPaMM
JAOUIKONBHOI'O, HA4YaNbHOI'O OOINEro, OCHOBHOFO 0O0iHero, cpeaHero obuiero
00pa3oBaHMs, a TAKKE JOTIOMHUTENBHBIX 00pa30BaTelbHEIX IPOrPaMM.

- Hanmpype B IMCHbMEHHOM ofpameHuH (3asBiEHHH) BONpPOCA, HA KOTOPLIM
3aABATENIO MHOIOKPAaTHO NABAIMCH NHCHMEHHBIE OTBETH IO CYHIECTBY B CBA3H ¢ paHee
HaIIPaBasgeMBbIMH 0BpaHICeHHAMH, H [IpU 3TOM B oOpalieHMd He NpPHBOJATCA HOBBIE
HOBOIBI WM OOCTOATENBCTBA, AODKHOCTHOE MU0 NTHGO YIIONHOMOYEHHOE Ha TO JHLIO
BIIpaBe MIPUHSATE pellleHHe © 0e30CHOBATENbHOCTH OuYepeAHOro ofpamieHus WU
NPEKPaIHeHUM HEPENMCKH ¢ rpaxJaHMHOM IO AaHHOMY BONIPOCY HPH YCIOBHH, YTO
YKa3aHHO€ O0palleHHe U paHee HanpapiieMbie o0pallielys HalpaBsinch B OOKHH U TOT
KE TOCY[apCTBEHHBIA OpraH MM OJHOMY M TOMY JXE JOJDKHOCTHOMY IHILY, ¢
YBEOMIICHHEM IpaKAaHNHA, HAIIPaBUBIIEro obpalienue;

2.7.2. OcnoBanueM 171 OTKa3a B IIpHeMe HOKYMEHTOB SIBIAETCS OTCYTCTBHE
¥ 3asBHTe/I IpaBa Ha UPEROCTaB/ICHIe MyHUIHIATLHOM YCIyTIy.

2.7.3. OcHosanueM A OTKA3a B NPEJOCTABICHUN MYHULIWIANGHON YCIyTH TipH
npreMe JOKyMEHTOB B JIEKTPOHHOM BHIE SBIIAETCA:

- NOANUCAHNE JOKYMEHTOB HECOOTBETCTBYIOIMMH 3CKTPOHHBIME NONIBCAMU;

- HCJCHWCTBUTENBHBIA CTATYC CepTHQHKATOB SBNEKTPOHHBIX INojnucell Ha
NOKYMEHTAX;

- He MOAMUHHOCTE ISKTPOHHBIX TTOTHCEH JOKYMEHTOB,;

- OTCYTCTBUE 3NMEKTPOHHOH MOAIMCH;

- HajlygiMe B OIJICKTPOHHBIX MOKYMEHTaX H3IBSHOB, KOTOPHIC He MO3BOJSIOT
OXHO3HAYHO HCTONKOBATh UX COAEPHAHUE

- Hanpuue MoBpexjacHUH (aiina, He NO3BOMMOMMX NOMYYHTH MOCTYN K
MH(OpMaLNK cofiepakallelics B JOKYMEHTE, CpeCTBaAMU POrPaMMHOT0 obecHeueH s,
HaxXOASIUIErocs B CBODOIHOM HOCTYIIE.

2.74. Ocuopanuil JNs HPHOCTAHOBNACHHS IPEROCTABACHUA MYHMLHNIAIBHOMN
YCIYTHU He HPeyCMOTPEHO.

2.7. Pasmep mnatsl, B3uMaeMol ¢ 3asBHTENA [IPU [IPEIOCTABICHUN
MYHUNUIATBHON YCIYIH U CIIOCO0B! e B3UMAaHNA

IpepocrapieHne MyHHLMIIATEHON YCAYIH U YHQOPMaIUy O Hell OCYILECTBIAETCS
OecrnaTHo.

2.8. TpeGosanus x MecTaMm MPeNOCTABNCHNS MyRHIUIIATBHOM YCIyTH



2.8.1. IlpueMm rpaxpaH OCYLIECTBISETCS B CHOELHANLHO BhINEINEHHBIX I
NPeAOCTABICHUS MYHMIMNAIbHLIX YCIOYr [IOMELIEHHsX. JloMmemieHus OMKHBI
COJICPXKATE MeCTa i HHQPOPMUPOBAHIA, OKUAIAHUS U TIPHeMAa TPaXKIaH.

[lomemenys [JO/DKHBI COOTBETCTBOBATL  CAHUTAPHO-3IMAEMHONOTIYECKAM
NpapuiiaM M HOpMaM, a TakkKe JOJDKHB OBITh 00OpYZOBaHBl MPOTHUBOIOXKAPHOMH
CHUCTEMOM M CPEICTBAMH TI0KAPOTYLICHHA.

2.8.2. Tlpy BO3MOXKHOCTH OKOJO 3XaHHs OPTaHM3YIOTCA NAPKOBOYHEIE MECTA JTIs
aBTOTPaHCIIOPTA.

HocTyr 3asBUTENel K MAPKOBOYHRIM MECTAM ABIAETCS OECIIATHLIM.

2.8.3 Llearpanbhple BXOAH B 34aHMA B KOTOPOM DACITONOXEHO YTpaBieHHE
OKCuMII u ofpasopaTenpHble OpraHM3alliM, H[ODKHBL OBITE  06OpYAOBaHEI
HHpopMatuoHHOH Tabnuuko (BEIBECKOM), COAEPKAIIEH CHeayIoNy 0 HHDOPMAIIHIO:

- HAUMEHOBAHHE OPraHU3 AN,

- MECTOHAXOKACHHAE OPTaHU3AIIHE,

- peskuM padoTEL.

2.8.4. Nentpaneslit Bxogx MKY «M®I] 3ATO roposna 3aozepcka» ofopyrnosas
BBIBECKORM, CO/lepaKallell HaMMeHOBaHUe YUPeXKACHH, a Takke 000py/I0BaH IaHIyCcaMu
U TOPYYHAMY,  MHO3BOJAIOIIUMY  oDecreuuTh  OecrpensiTCTBEHHBIM  JOCTYII
MAIOMOOUNBHEIM IPYIIIAM HaCETEeHMUS.

B yupexIeHuH Co3JaHbl CIeNUaibHble YCAOBUA H 060pYI0BaHbl IIOMENIEHHA NI
TpaXoaH KaTeropyy «MaZoMOOCUIBHBIE TPYNIbl HACENeHHD», YTO IIO3BOISIET KM
peali30BaTh [Ipasa, Ha MOAyYeHHe MyHUIMIAIBHON YCIyrH B TOJTHOM 00BeMe.

IlpucyTcTBEHHBIE MeCTa NPEJIOCTABNEHHS YCAYId XOMKHBI HMETh TyaleT co
CBOOOMHBIM JOCTYIOM K HeMy 3asBuTeNed, BKIIOMas HHBAIKIOB, HCIIONB3YIOMIHX
Kpecia-KOJSICKH.

2.8.5. B nomemeHmsX N9 OXHAAHHUS 3A4BHTENIM OTBOZATCS  MECTa,
0BOpy/OBaHHEIE CTYJbsIMH. B MecTax OXUmauws NOIKHBI MMETHCS CPEACTBAa I
OKa3aHus EPBOH IMOMOIIM U JOCTYHEIE MECTa OOMIET0 MONB30BAHMS.

2.8.6. Mecta unbOpPMHUPOBaHWs, IpeIHa3HAYEHHBIE [N  O3HAKOMICHHA
3asBATENEH ¢ HHPOPMALMOHHBIMHI MaTepUalaMy, ZOJIKHBI OBITE 000PYIOBAHbIL:

- WHPOpMaUMOHHBIMU CTEHJIaMH, HA KOTOPHIX pasMeliaeTcs BH3yalbHai H

TeKCTOBast nH{pOpMALINS;

- CTIYNbIMH M CTONAMU JIS OQOPMIESHUS JOKYMEHTOB.

K wuHQOpManMOHHEIM CTeHAaM J[ODKHA OHITE ofecreueHa BO3MOXKHOCTE
CBODOJHOTO XOCTYHA IPaKIAH.

Ha unpOpManMOHHBIX CTeHHAX, a Takke Ha OQHMIHANLHBIX CaliTax B CerH
HurepHeT pasMeiiaeTcs clefyromas ods3aTensHas WHGOpMallus:

- HOMepa TeiedoHoB, Gakcos, ajpeca OPHIHANBHEIX CAlTOB, JIEKTPOHHON HOUYTHI

OPIaHoB, MPEAOCTABIIONINX MYHUUUIAIBHYIO YCIYTY;

- pexuM paboTel OPraHoB, MPEIOCTABISIOIMX MYHHLMNAILHYIO YCAYTY;
- rpadHKH JIHYHOTO MpUeMa TIpaxdaH YIIOJTHOMOYEHHBIMH JODKHOCTHLIMH

JILAM;

- HoMepa KaOHHETOB, IAe OCYIIECTBIIIOTCS HpHeM MUCHMEHHBIX o6pamieHuit

TpaKIaH H YCTHOE MHQOPMHPOBAHUE TPAKAAH;



- (aMMIA¥, UMeHa, OTYEeCTBZ H JOJDKHOCTH JIMIL, OCYILECTBISIIOIMUX TMpPHEM
MHCEMEHHBIX 0OpallleHuH IPakiaH ¥ YCTHOE HHGOPMHUPOBAHHE PpaXIaH;
~  HACTOALIWHA aJIMUHMCTPATHBHEIA periaMent.

2.8.7. llomemenus nana mnpueMma 3asBUTENel HOJDKHBI OBITH o6opymoBatbl
TablduKaMy ¢ yKazaHHeM HoMepa KaOuHeTa, AODKHOCTH U dhaMuIuK, UMEHH, OTYECTBA
J¥IIa, OCYIIECTBIAIOIIErc IpHeM. MecTo ans npueMa 3asBUTeNed OOMKHO OBITh
0o0OpYZOBAHO CTYIIOM, MMETh MECTO IS HATTHCAHMS M pasMeleHHd JOKYMEHTOR,
3asABJICHHAH.

2.9. Tloxasatenu JOCTYIHOCTH U Ka4eCTBA MyHMIMNAILHON YCIyTH

- TPaHCHOPTHAs JOCTYIHOCTE K MECTaM NPEAOCTaBNEHHS My HUIMIIAIBHOM YCIyTH;
- BO3SMOXHOCTb TNOJXYyYEeHHS HHPOPMALUM IO 3NEKTPOHHON HOYTEe WM yepes
Hurepuer-caitT Ynpasnenns OKCuMII i o6pazosaTensHbIx opraiu3amuyii.

29.1. B coctaB nokasarelefl AOCTYNHOCTH W KadyecTBa IPeJOCTARICHHA
MYHULHOAIBHOH YCIyIH BXOIMT KONUYECTBEHHBIE M KAYECTBEHHBIE IOKA3aTeNld
(mpuroxernue Ne 3).

2.9.2. B rpynny KONTHYeCTBEHHBIX HoKazaTelel JOCTYIIHOCTH BXOAT:

- BpEMS O3KHJIaHUs NIPENOCTaBICHUsT MyHHLIUTIANEHOM YCIyTy,;

- rpacuk pabotst Yipasnenus OKCaMIT u o6pasosatensHol oprany3amiu;

- MECTO PACTIONOXECHUS UCIIONHUTENBHOTO OpraHa, NPeJOCTaBIIOIIEro YCIyry;

- KOJIMYECTRO JOKYMEHTOB, TpeOYyeMBIX I NOJXYYEHUS YCAYTH

- KOJIMYECTBO B3aUMOZeHCTBUE 3af4BHTENs C JOMKHOCTHBIMH JIHLAMH IIpH
[IPEeNOCTaBICHUH YCIYTH.

293. B umcno KadeCTBEHHBIX IHOKazateneidl JOCTYNHOCTH IIpPEAOCTABISEMON
YCIYTH BXOIST:

- JIOCTOBEPHOCTH HH(MOPMAITHH O TIPELOCTABIIEMOM MYHUIUANBHOMA yCIyTe;

- TpOCTOTa ¥ SCHOCTh M3NOXKEHHS HHPOPMAUMOHHBIX W UHCTPYKTHBHBIX
JOKYMEHTOB.

- BO3MOXKHOCTD monyueHns yciyru 8 MKY «M®L] 3ATO ropoaa 3aozepckay.

294. K KonuyecTBeHHBIM IOKa3aTElSIM ONEHKM KAYECTBa MPeJOCTABICHHA
MYHHUMIIANTEHON YCIYTH OTHOCSTCS:

- COBIIOIEHHE CPOKOB NIPELOCTABIEHNS MYHUIMIAABHON YCITYTH;

- KOJINYeCTBO OOOCHOBAHHAIX KaT00.

2.9.5. K mnokaszaTensM OHEHKU KadecTBa IMPeROCTABIAEMON MyHHIMIATBHON
YCIYTH OTHOCHTCH:

- KyJIbTypa 00CIy >KUBaHUs ( BEXIIUBOCTE);

- Ka4eCTBO pe3YNbTATOB TpyHXa MOIDKHOCTHBIX JHI (podecCHOHANBHOE
MacTepCTBO).

2.9.6. Tloxazarenu HOCTYIHOCTA W KauyecTBa NPEAOCTABNCHUS MYHHLUHUITANBHOM
YCIIYTY U MX 3HAYCHHA MIPUBC/CHBL B IPUIOKEHAN Ne 3%,



2.10. Mnbie TpeboBaHHs, B TOM YHCHE YUUTHIBAIOIIME OCOOSHHOCTH
IPEOCTaBIeHNS MyHUIMTIANbHEIX yenyT B MKY «M®L[ 3ATO ropona 3aosepcka u
OCOOEHHOCTH IPEeIOCTaBICHIS My HMUMIATBHEIX YCIYT B SMeKTPOHHOM (opMe

2.10.1. flpenocranenue MyHHIUIAIGHON YCIYTH MOXET OCYIECTRIATECS EPes
MKY «M®I1 3ATO ropona 3aosepcka» B MOPSAKE, YCTAHOBICHHOM COTIALICHHUEM O
B3aHMOAEHCTBHY (Hasiee — COIVIAIICHUE O B3AMMOLEHCTBHHE).

B stom chny4ae 3asBneHue npepcrapisercs sassuteneM 8 MKY «M®L{ 3ATO
ropoja 3aozepcKay.

2.10.2. JIna nonyyeHus MyHHIHOANBHON YCIyrH BO3MOXKHA TTOfada 3asBUTENeM
JAOKYMCHTOB B 3JIEKTPOHHOM BHIE ¢ HCNIONb3OBaHUEM (enepalibHOM rocyaapCTBeHHOM
HH(pOPMAHMOHHOM CHCTeMbI «ENMHBIN MOPTAN TOCYJAPCTBEHHBIX H MYHHIMITATBHBIX
yemyr»: www.gosuslugi.ru.

3. AIMAHHACTPATHBHBIE IPOIELYPhHI

3.1. O01inue nmonoxeHus

3.1.1. Ilpenocrapnenue MyHHLMIIATEHON YCIYrd BKIIOUYAeT B cefa ClIemylome
aJMUHACTPATHBHEIE IPOLEAYPHL:

- IPHEM ¥ PErucTpalys 3asBlIeHHs (IS NPeOCTaBIeHHs MyHHLMIANLHOM YCIYTH
C IIPHJIATaeMBIMH K HEMY JOKYMEHTaMH;

-~ HPHHATHE PEHICHUA O IPEAOCCTaRICHUY MYHHUHMIIATBHON YCIYTH HIH 00 OTKa3e B
IIPEOCTABIICHHYA MYHUIMITATBROM YCIIYTH,

- INPeAoCTaBleHHe MYHUUMIANRHOW YCIYTH WIH HanpaBleHHe 3asiBUTEIO
YBEIOMIIEHHUS 00 OTKa3€e B IPEAOCTABICHUH MyHUIMIATBHOMN YCIyTH,

3.1.2. locaenosarenbpHOCT: NEMCTBHE IO OPENOCTABICHUIO MYHULUIATEHON
yCIIyra otpaxena B 6nok-cxeme (IIpunoxenue Ne 2).

3.2. IlpueM u perucTpanys 3asBIeHHA [V IPEAOCTaBICHHS MyHRUHNIATHOM
YCIYTH

3.2.1. OcHoBanmeM s Hadana HCIIONHEHHS aJMUHHCTPATHBHON NpOLENyphI
ABNSETCA

a) HOCTYINIEHHE B 00pa3oBAaTeNbHYI0 OpraHM3aLMio 3asBIEHHI H JOKYMEHTOB,
yKa3aHHBIX B MyHKTe 2.6.]1 HACTOAIMErO afMHHUCTPATHBHOTO PeriaMeHTa;

- AOCTEBNCHHOTO JIHYHO 3asBUTeNeM (IIPEACTABUTENECM 3aIBUTENs);

- HAIIPaBJICHHOTQ 110 TOYTE,;

- TOJIYYEHHOI'0 B 3NIEKTPOHHOM BHIE;

- 0T MKY «M®IL1 3ATO ropoga 3aosepckay.



6) nuynoe obpammeHue 3asBuTens (npeacrasuteneM 3assuTens) B MKY «M®IL]
3ATO ropoaa 3ao3epckay» ¢ 3asBieHHEM H JOKYMEHTAMH, yKa3aHHBIMH B IIYHKTE 2.6.1
HACTOAIIETO aIMUHECTPAaTUBHOIO PETaMeHTa.

3.3. Obpauienne 3a9BUTENS 32 TONYHSHHEM HEGOPMALMX AUYHO WIH 110 Teie(GoHy

3.3.1. OcHoBanueM s MEAMBHIYJIBHOr0 MH(OPMHPOBaHUA B yCTHOH dopMme
ABJIgETCA OOpalieHne 3aABUTENS B OPTaHU3aLHI0 JIMYHO WM 110 TenehoHy.

[lpu uupuBHRYansHOM HHGOPMEPOBAHMH B YCTHON (GOpMeE OTBET NpeCTaBiIeTcs
B MOMEHT 00patieHus.

3.3.2. TlpenocrapneHue HHOOPMALMH 3A4BUTENO WM OTKA3 B NPEJOCTABICHUH
HH(OpMAITIH.

JOo/DXHOCTHOE MO 0Opa3soBaTeNbHOM  OpraHM3aldy, OTBETCTBEHHOE 3a
NpefoCTaBlIeHue MYHUIHIATBHOH YCIIyTH, YTOYHSET, Kakyl HHOGOPMAIMI0 XOuYeT
MOJIYYUTH 3aSBHTENb, ONpeJessieT, OTHOCUTCA JIH YKa3aHHBIN 3alpoc K KOMIETeHIIHH
OPraHu3alfy i JAET OTBETH Ha IOCTABICHHBIE 3aIBUTENIEM BOIIPOCHL.

MakcumansHoe BpeMs NPefoCcTaBlIeHHs My HUIMIIIBHOM YCITyTH B YCTHOM hopme
cocTaBsier 15 MunyT.

B chaydae ecnd pacCMOTpeHHE IIOCTABAEHHBIX B OOpAalleHUM BOIIPOCOB HE
OTHOCUTCS K MH(GOPMALWM, yKa3aHHOH B 1. 2.3.2. HACTOSALIETO aJMUHHCTPATUBHOIO
periaamMeHTa,  3adBHTENF0  COOOMIaeTcsi O  HEBOBMOXHOCTH  IIPENOCTABICHHA
HHTEpeCYIOIeH ero uxdopManuu.

Yernoe ofpalleHne cuuTaeTcs PacCMOTPEHHBIM, KOIJa B XKypHaIe PerucTpanuy
HCIIONHATENs CHeNall COOTBETCTBYIOLIYRO OTMETKY ¢ YKazaHHWeM pe3yleTara
paccMOTPeHUS.

B cmyyae eciu Ha nocraBieHHBIE B OOpALICHUH BOTIPOCH OTBET HE MOMXKET OBITH
KaH HeMOCPE[CTBEHHO NOMKHOCTHBEIM JIMLIIOM, OTBETCTBEHHBIM 33 MpPEHOCTABICHUE
MYHULMTAIBHON YCIYTH, 3asBHTENIO NpeanaraeTcsa opopMUTh THCHMEHHOE O0palleHe
JU1A [OJYYEHUS NONHOTO OTBETA.

PezynpraTtoM HCIONHEHHMS aAMHHHUCTPATUBHOMH NPOLEIYPHl N0 HHIUBULYAILHOMY
HHGOPMUPOBAHMIO 3asIBUTEIEH HA OCHOBAHMH OOpAIEHHH B YCTHOH (OpMe SBISIOTCS:

- HUBAHBHAyalbHOe MHGOpMHpOBaHME 3asBHTeNell IO CyllecTBy ofpameHMil B
YCTHOM (opme;

~  TIpeNNOKEeHHe 0 HANPaBIeH!U oOpaIleHus B MUCEMEHHOH QopMe;

- OTKa3 B HPEAOCTABICHHM MYyHHUHUIANBHOM YCIYTH © yKazaHuweM NOPUYHHEL
OTKa3a.

3.4. IlpueM M perucTpanys 3asBICHHS O PEOCTABIEHIU HHDOPMALIHH

3.4.1. IOpuauyeckuM GakToM Hayalla aAMHHUCTPATHBHON NpOLEAypHI [0 IPHEMY
H PerucTpaiiil JOKyMEHTOB Ha IPEJOCTAaB/IeHNE MYHHIMNANBHOW YCIYTH SBISETCH
nofada  3asBUTENeM 3afdBlieHMs 10 GopMe, HPHBEICHHOH B IPHIOKEHUU
Nel macToguiero aiMHHECTPATHRHOIO PeriaMeHTa, IHYHO TH00 T10 TI0UTE, B TOM HHCIe
4 B 3IeKTPOHHOM BUJIE.



Bpems npueMa 3asiBiieHns cocTapnier He fonee 15 MUHYT.

Pe3ynsraToM aIMUHHCTPATUBHON HPOLEIYPHI ABISETCS PETMCTpalus M Mepegada
3aBACHUA  HOMKHOCTHOMY  JIMIYy,  OTBETCTBEHHOMY 33  MpPENOCTABICHHE
MYHHIIMITAIBbHON YCIIYTH.

CpoK uCTIONHeH S aAMHHHCTPATHRHOM NPOLeypEl — B TedeHHe pabodero JHs.

3.42. PaccMmoTpeHMe 3asBIEeHUS, MpPENOCTaBIEHHE B IHCLMEHHOM BHIE
uHbOpManyH MO0 MOTHBAPOBAHHOIO OTKA34.

IOpuyueckum  (akToM Hadana aJIMHHHCTPATHBHOH NpPOLENYPH  SBISETCS
NONyYeHHe 3asBNE€HHS JIOIKHOCTHBIM JIMIoM 0o0pa3oBaTelNbHOM  OpraHu3alyH,
OTBETCTBEHHOE 3a MpPEJOCTaBIcHHe HMH(POPMALKH O peanu3allii B MyHMIHIAUIBHBIX
OpraHu3alugAx NporpaMM  JOINKOJBHOro, HayalbHOTO 0O0Iero, OCHOBHOTO 0OLIEro,
cpennero ofmero o6pasoBaHus, a TAaKXKe MAOMONHUTENBHBIX 0Opa3OBAaTENbHLIX
HPOrpaMM.

JlomxHocTHOe  nMO  00pa3soBaTeNbHOW — OpPraHM3alMM, OTBETCTBEHHOE 3a
IIPEAOCTABIICHAE MYHUIUMANBHON YCIYTH, PAacCMATPHBAeT 3agBICHHE HA MPeIMET
NPaBUABHOCTH €ro o(QOpMIICHHS, HPOBEpSeT, OTHOCHTCS Ji  3afpallMBacMas
AH(OpMaIA K KOMITETeHINY 00pazoBaTeNbHoN Opranu3aiyH.

B cny4ae Hanmuus OCHOBAHUE JUIS OTKa3a B NPEAOCTABIEHMM MYHHIMIIAIBHOM
YCIYTH [MOIDKHOCTHOE nHIOo o0pa3oBaTeNBHOW OpraMM3aldM, IIOJATOTABRIHMBACT
yBenoMIieHue o6 0TKa3e B IPeNOCTaRICHUH MyHHLHNIAILHOR YCIYTH.

B ciry4ae cooTBeTCTBHA 3asBIEHMS YCTAHOBIEHHBIM TpeBOBaHHAM, NOMKHOCTHOS
Ao oOpa3oBaTeNBPHON OpraHH3aliid  ITOATOTABIMBAET OTBET HA MHCBEMEHHOE
obparienne IO CYUIECTBY IIOCTABNEHHBIX B HeM BOIPOCOB B IIpemenaX CcRoei
KOMITETEHIHH,

[Mucemennsli oTpeT (YBENOMIEHHE 00 OTKA3€) BH3HPYETCH JOMKHOCTHAIM JTHIIOM
00pa3soBaTenbHON OpraEM3allUM H  HANpPAaBIAeTCd Ha DOANHCE  DYKOBOAUTEIO
o0pasoBaTeNbHON OpraHK3aIky.

[locne moammcamus oreer (yBegomneHHe o6 OTKase) peruCTpUpYeTCs
ROJDKHOCTHBIM ~ JIMIIOM € [IPUCBOGHUEM HOMEpa B JKypHaje uCXosgiuel
KoppecnionaeHuuu. IluceMeHHblt oTBeT (yBemomiienwe 00 OTKase) HampaBisercs
3afBUTEITIO Ha YKa3aHHBIM MM aJpec 10 Io4Te (10 3NeKTPOHHOM HouTe).

Pesynbrar  anMUHUCTPATHBHOW  HPOUEAYPHI:  PacCMOTPEHHE  3adBIICHHS,
HallpaBieHUE 3aMBUTENI0 NHCLMEHHOIO OTBETa, JMOO yBegoMieHHs o0 oTkaze B
PeJOCTaBIe M MyHHLIUTIATTBHOH YCIYTH.

Cpox ucrnonHenus agMMHHCTPATHBHOM IIpoHenypsl — He Gojee 15 xameHmapHBIX
IHEH.

3.5. IlpenocrasiesHne MyHHLHUIIAIBHOM YCIYTH Npy 1Ty ONHYHOM HHGOPMHEpPOBAHUY
BKIHOYaeT B ce0s CeayIonHe agMUHUCTPaTHBHEIE IIPOLIEAYPEL:

- [lepsutHoe pasmelnenre B DNEKTPOHHOM BHJE HHPOPMALUHU O IPEJOCTABICHHN
uHQOPMAUKN © peanusanuM B OOPA30BATENHHBIX MYHWUIHMIAIBHBIX OPraHH3amIfx
HpOTPaMM JNOUIKOIBHOIO, HAYAMBHOTO 0O0IIEro, 0CHOBHOIO OOINEro, CpeqHero obImero
00pasoBanus, a TakkKe JNONONHUTENBHBIX o0pasoBaTelbHEIX IIporpamMm (Iamee —



undopmaiysi) Ha odunuansHoM caiiTe 00pa3oBaTeNBHOM OpraHU3alUM B CETH
WntepHer;

~ KOPPEeKTHPOBKa pa3MEHICHHOH B 3NEKTPOHHOM BHe HHMOPMALIHH.

3.5.1. TlepsudHoe pa3MelieHHe B 2AeKTpOHHOM Buae HAdGOpPMALMH O
NpeJOCTABNEHUH HH(OPMAIMM O peald3allid B 00pa30oBATENBHBIX MYHHIHIAABHBIX
OPraHU3alMgax IporpaMM JAOINKONBHOTO, HadanbHOro oOHIEro, OCHOBHOIO ofilero,
cpegHero ofmero ofpa3oBanus, & TaKKe JOTONHUTENLHBIX 00pa3zoBaTeNbHBIX
nporpamm (Janee — wuHopManmMg) Ha odunMansEOM caiiTe o6pasosBaTensHOM
OpraHu3alum B ceTH MuTepHer;

OcHoBanmeM JId Hagala aIMHHHCTPATHBHOH IIPOUELYpel 0OpH NyONMYHOM
HHQOPMUPOBAHHHE TO IIPSHOCTABNCHHIO MyHHLMIIANEHOR YCIYTH B 3IEKTPOHHOM BHJE
ABTSIETCA YTBEPXKACHHE HACTOAIIECTO aJMHUHHCTIPATUBHOrO perilaMeHTa: B TedeHue 15
IHEH ¢ MOMEHTA €ro YTBepAKAeHHUS HHPOPMAIIIA pa3MeIaeTcst Ha OQUIHaIbHOM calite
oOpasoBaTellbHOM OpraHu3auun B cet VHTepHeT.

Mudopmanus, pasMeniersas Ha caiiTe, JO/KHAa COOTBETCTBOBATh CIEXYOIIHM
TpeOOBAHMAM:

— COOTBETCTBOBATH  HEHCTBYIOINMM  HOPMATHBHBIM  IIPABOBBIM  aKTaM,
PeryaupyIoIiM [PeAocTaBleHrde HHQOPMAIlHH O peaNu3aluy B 00pa3oBaTeNsHBIX
MYHHULHIANBHBIX OPraHH3alyfsX HporpaMM  HOMIKOJLHOIO, HadajdbHOTO ofbuiero,
OCHOBHOI'O 00uiero, cpemHere oOmero o0pa3oBaHMs, a TAKKE JOMNOJHHUTENBHBIX
0bpa3oBaTeNbHEIX NPOrPaMM;

— H3JIOXKEHA B [POCTOH, JOCTYNHOHN I BocHpusaTys hopme.

[TogroroBka undopMamum mII TEPBHYHOTO pPA3MELIEHHS OCYIIECTBIAETCS
OOJDKHOCTHRIM ~ JiMuoM  Ynpaenenua  OKCuMIl, xypupyommM  BOIpOCEH!
NPEeNOCTaBNeH s MHQOPMALUN O pean3aliiyl B 00pazoBaTeNibHBAIX MYHHIHIAIBHBIX
OpraHH3alHgX IIPOrpaMM JOIIKONBHOI'O, Ha4dalbHOIO o0INero, OoCHOBHOTO oOIIEro,
cpepnero obmero ofpa3opaHHS, a TaKke JONOIHUTENBHBIX 06pPA3OBaTENbHBIX
nporpaMM, ImyreM pasMelleHHs Ha oduimansHoM calite  o6pasoBarenbHOM
oprasuzauyu B cetu UnarepHer.

ITocne cornmacoBaHUs C pYKOBOAMTENEM 0Opa3OBaTeNbHON — OpraMusalivM,
HHpOpMaNus pasMemaeTcst Ha OoGHIMATEHOM caiite 06pazoBaTenbHOM OpraHM3amiy B
10-1mHeBHEI CPOK.

Pe3ynpTaT aIMUHHCTPATUBHON MPOLEAYPHI:

- TyOnMKalysg MHOQOPMAalMU O NPeIOCTABICHHN HHQOPMAUMM O PEalM3aiuy B
00pasoBaTeNbHLIX  MyHHLUHUNANBHBIX  OPraHH3aUMAX  IPOrpaMM  JOIHNKOJBHOTO,
Ha4albHOro obIuero, OCHOBHOTO OOIIEro, cpeqHero obiero opazoBaHHd, a TAKKe
TOTONHUTEIIBHBIX 00pa30BaTENBHEIX IIPOrpaMM, NyTeM pasMeIleHms Ha OQHIHAIEHOM
caliTe oOpa3oBaTeNsHON OpraHu3aluy B ceTH MiuTepHer.

3.5.2. KoppekTHpoBKa pa3sMEIIEHHOH! B SJEKTPOHHOM BHE HHOPMAIHH.

OcnosanueM JUIA KOPPeKTHUPOBKY HHGOPMALMY, pasMelUeHHOH B 3AEKTPOHHOM
BHJIC Ha opHUMANbHOM caliTe, ABNACTCH BHECEHHE M3MEHEHWH B HOPMATHBHBIE aKTHI,
KacaroIuecs MpeJocTapleHns] HHQOPMAIMH © peanu3aiuu B 00pa3OBaTENLHBIX
MYHUIMOANBHEIX OpraHusanmMaX IporpaMM  JOHIKONBHOFO, Ha4dalbHOI0 O0HIEro,



OCHOBHOTO 0binero, cpexsero obuwero ofpasoBanus, a TaKKe MONOIHHTENBHBIX
00pa3oBaTENbHBIX IIPOrPaMM.

[lofroToRNeHHBIE M3MeHEHUS B HOPMATHBHOH 0a3e [1OCie COMIacOBaHHS
HauanbHHKOM VYropaenends OKCuMIl pasmematorcs na oduumadbHOM —caitre
obpasoBaTeNbHON OpraHu3anyy B TedeHue 3 JHeil.

PesynsraT aiMUHMCTPATHBHON HpOLERYpPH: KOPPEKTHPOBKA pasMeIleHHOH Ha
opuLHanbHOM caiiTe MHOPMAaIN O NPeAOCTaBNEHHN UH(OPMALIHH O IPENOCTABICHHM
HH(OpMAlWK O peanu3auMd B 0OPAa3OBATENBHBIX MYHHIMHANBHBIX OpPraHM3aIMsX
IporpaMm JOIHKOJBLHOTO, HAYabHOro O0IIEro, OCHOBHOTC OGHIEro, CcpefHero obmero
00pasoBaHys, a TAKKe KOIOTHATENbHBIX 00PA30BaTETHHBIX TIPOrPaMM.

3.6. Ilpuem v perucTparys 3agBleHus 1 1okyMedTos 0T MKY «M®LI 3ATO
ropona 3ao3epcka» Ha IpeflocTapleHne MyHHIUIANBHON YCIyra

3.6.1. MKY «M®II 3ATO ropoma 3aosepcka» nepenaeT B 06pa3oBATENBHYHO
OpraHu3alHIO 3adBICHUE ¥ JOKYMEHTDI, ITONYyUYEHHEIE OT 3aABUTENS, B TCUCHHE OXHOTO
pabouero mHS ¢ MOMeHTA NOJYYEHHs 3aUpOCAa OT 3aiBHTENs O IPELOCTABIECHUH
MYHHITAIIBHON yCIyTH.

3.6.2. B nedp mocTynneHHA 3afBNCHHS M IOKYMeHTOB M3 MKY «M®II 3ATO
ropofga  3ao3epcKka»  NOKHOCTHOE  NHuOe  oOpa3oBaTensHON — OpraHm3ailui,
OTBETCTBEHHOE 33 JIEJIONPOU3BOLCTBO, PETHCTPUPYET MX B 0a3e HAHHBIX BXONSIIEH
KOPPECHOHJCHIIMY U TiepefaeT PyKOBOAMTENO 00pa3oBaTeNLHOM OpraHu3aldH WiIH
HHOMY YIIOJHOMOYEHHOMY UM JIHILY.

3.6.3. PykoromuTens 0GpasoBaTeNbHON OpraHusauuy b0 HHOE YHOIHOMOUEHHOE
HM IDHUI0 B TeveHue | pabovero OHA co JHA HONMYYEHHSA MOCTYNMBINNX 3asBICHAS U
AOKYMEHTOB OT JOIDKHOCTHOTO JIHIA, OTBETCTBEHHOTO 32 JIENONPOU3BOACTRO, BH3HPYET
3QiBlICHME H MEpefaeT JOKHOCTHOMY JHMLly 00pa3oBaTelbHOM OpraHHM3aiiyH,
OTBETCTBEHHOMY 34 IeNONPOU3BOICTEO.

3.6.4. JlomxnocTHOe numo o0pa3soBaTeNbHOMN OpraHM3aliiM, OTBEICTBEHHOE 3a
AENOTIPOM3BO/ICTRBO, B ACHb MONYYESHUS 3a4BJICHMA H AOKYMEHTOB OT PyKOBOAMTENA
06pa3oBaTeNbHONH OpraHu3aldy JTHGO UHOTO YIIONHOMOHYEHHOTO WM JIMIA nepenacT
3aSBJICHHE M JOKYMEHTBl IOIDKHOCTHOMY IuHy oO0pa3oBateibHON OpraHuMsanyy,
OTBETCTBEHHOMY 32 IIPEOCTABNECHUE MYHHIMNANEHON VCIYIH.

3.6.5. HomxHoCTHOEe NHIO 06pa3OBaTelbHOH OpraHu3allli, OTBETCTBEHHOE 3a
NPEAOCTABICHUE MYHMIWNANGHOM YCIHYTH, IIPH IONYyYEHWH JOKYMEHTOB OT
AOJKHOCTHOTO JIHIA, OTBETCTBEHHOTO 33 JIENONPOU3BOACTBRO:

- IpOBepseT HaNWyWe BCeX JAOKYMEHTOB, HEOOXOAMMEIX I WCHONHEHHS
MyHULIMTAIBHOMR yCIYTH, U UX Haexaniee 0hopMieHuE;

~ NPOBEPACT NPABUNBHOCTL 3AII0JIHEHNS 3aiBNEHHS H COOTBETCTBHE M3IOKEHHLIX
B HEM CBEIEHUH MPEAOCTaBICHHBIM JOKYMEHTAM.

3.6.6. HomxuoCTHOE M0 OOPa3OBATENBHON OpraHU3allMM, OTBETCTBEHHOE 34
NPEAOCTABNCHHEe MYHHUMNOAILHOW YCHyru, B Teuenue | pabodero IHA co TS
OKOHYAHMA MPOBEPKY NOCTYIMBUHIMX MAOKYMEHTOR BBIIONHAET ORHO M3 CIIEAYIOIIAX
AgMHAHHCTPATHBHBIX TeHCTBHIA:



a) B CIy4ac Hanuuud OCHOBaHUM [A8 OTKasa, yKasawHoro B nyHKTe 2.7.
HACTOAILETO aAMHHACTPATUBHOTO perjlaMenTa:

- TIOATOTABIHBACT YBeJIOM/IEHHE 00 OTKaze B IIPEIOCTaBIICHHH MyHUUMIAILHOM
YCIYTH C yKasaHHeM I[pHYMH KX BO3BpaTa B CHIy4Yae YCTAHOBIEHMS OTCYTCTBHUS
HeoOXOAUMBIX [OKYMEHTOB MO0 HECOOTBETCTBHS TpeOOBAaHMAM, YCTAHORIECHHBIM
AOMUHHUCTPATHBHBIM pErJlaMeHTOM, M QepedaeT ero BMeCTe ¢ JOKYMEHTAMH
PYKOBOAUTENIO 00pa30BaTeNbHOH OPTaHH3allMd WM HMHOMY YIOJHOMOYEHHOMY UM
JOJDKHOCTHOMY JINILY;

6) B ciyuae OTCYICTBHS OCHOBaHHMH Ui OTKa3a, yKa3saHHOTO B IyHKTe 2.7.
HACcTOAINEr0 AaHMHMHMCTPATHBHOIO pErliaMeHTa, 3aMoNHAET YBEJOMIIEHHE O IIpHeMe
3agBIICHUSA ¥ JOKYMEHTOB.

3.6.7. Pyxosogutens 06pazoBaTelbHOM OpraHu3anyy Wik HHOE YIIOIHOMOYEHHOE
MM JOJDKHOCTHOE JIMHO B Teuerue 1 pabodero fHS co JIHA HONMYyYEHH OT JOJMKHOCTHOIO
nuna  obpazosaTenbHON  OpraHM3alliy, OTBETCTBEHHOrO 33  NPEHOCTABICHHE
MyHHUMIIABHO® YCIYI'M, [HChMA © BO3BpAHICHUM MAOKYMEHTOB 3asdBHTENIO HIH
3aMONHEHHOI'0 YBEAOMIICHHs O IIpHeMe 3asBIeHHs ¥ JOKYMEHTOB, MOAMUCHIBACT €ro K
nepenaeT BMeCT€ ¢  JIOKYMEHTaMHM  IOJDKHOCTHOMY MLy  00pa3oBareihHOM
OPraHu3alHH, OTBETCTBEHHOMY 33 HeNONPOU3BOACTRO.

3.6.8. JlomKHOCTHOE JIHIIO, OTBETCTBEHHOE 33 BEJICHWE NeJIONPOHM3BOJCTBA, B
TEYCHWE OAHOro pabodero AHS CO [HA HOMydYEeHHs HOANKHCAHHON MH(GOPMAIHH O
NPEIOCTABICHHY MYHHUUHUIAIBHON yclnyrd ambo yBedoMiueHHe o0 oTkasze B
NPEeJOCTARIICHUY MYHHLUNAILHON YCIHYIH pPErucTpupyer ero B 0ase JaHHEIX
UCXOMMLIEN KOPPECIIORICHLHMH U HATIPABIET 3aABUTENI0;

a) B CIy4ae, eCIM 3asiBICHUE U JOKYMEHTHI MMOJIYYeHE] B GyMaXHOM BHAE:

- IPOCTBIM [TOYTOBBIM OTHPABICHHEM;

6) B cnydae, ecnu 3asBIeHHE U NOKYMCHTHI HIONYYEHB B SIEKTPOHHOM BHAC U B
3agBNeHud OBLIO YKa3aHO Ha HEOOXOZMMOCTH HAlPaBNEHHs NPUHATOIO pPEIleHHs B
dopme FMEKTPOHHOrO JJOKYMEHTA,;

- (QopmupyeT B QopMe ONEKTPOHHOrO OOKYMEHTA HpHHATOE pENIeHHE O
NPEIOCTaBNICHNH HHPOPMAI{iK (M3TOTaBNHBAET CKAHKOIIMIO), TIOAMUCHIBAET JOKYMEHT
Y PYKOBOZMTENst OOpa3zoBaTeNpbHOM OpPraHM3aLUMK YCUICHHOH KBAIU(GHIAPOBAHHOU
SICKTPOHHOW MONMMCBIO K HANpaBlsIeT NOKYMEHT [0 afpecy SAeKTPOHHOH ITOYTSI,
yKa3aHHOMY 3assATeNeM. JIOKyMEHTHI, ABIAIOLIHECH pPe3yIbTAaTOM IpeNoCTaBIeHus
MYHAUMIAIBHOM  YCHyrH, Ha  OyMaXHOM  HOCUTENe  HalpaBlIsAIOTCS 10
COOTBETCTBYIOLLEMY 3aTIPOCY 3aSBHTEIID.

4. ®OPMBI KOHTPOJIA 3A UCITIOJJHEHHEM
AAMUHHUCTPATUBHOY O PEITTAMEHTA

4.1. Hopsnok ocyIIecTBIEHMS TEKYNIEr0o KORTPOJIS 3a COOIOAEHHEM U
MCHONHEHUEM JOIDKHOCTHBIMU JIMIIaMK 00pa30BaTeNbHON OpraHu3aivi,
OTBETCTBEHHBIMU 32 [IPEIOCTaBICHHE MYHUIIMTIANBHON YCIYIH, MIONOMKEHUH



HaCTOAILErO aMUHHCTPATUBHOIO PEraMeHTa ¥ HHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
YCTaHaBIMBAKOIIKX TPeOOBAHNS K NPEJOCTABIEHIIO MYHUIMITANLHOM YCIAYTH, 8 TaKXKe
TIPUHATHEM pellieHUH AOJDKHOCTHRIMY NuuaMi Y npasnenns OKCuMI],
00pa3oRaTeNnBHON OpPranu3aium

4.1.1. Texymmit koHTpONb 32 cobmopeHreM aIMHHUCTPATHBHLIX NPOLERYp TI0
IPEeNOCTaBICHH)  MYHMUMIANBHOH  YCOYI® M HCIOMHEHMEM  HACTOSLEro
aAMHHHCTPATHBHOTO  perIaMeHTa OCYHIECTBIAETCS HAYalbHUKOM  YIPaBIeHHA
OKCuMII, pykosoauTenem o0pazoBaTeIbHON OpraHu3alyy.

4.1.2. TexymMil KOHTPOIB OCYLIECTBIETCS IIyTeM IPOBEAEHHSA IPOBEPOK
coOmoaeHus JIOIDKHOCTHBIMHU JIUIIAMH o0OpasoBaTeNsHOM OpraHu3allui,
OTBETCTBEHHBIMKH 34 I[PEJOCTaRICHHEe MYyHUIMNANBHOH  YCAYIH, HACTOSIIErO
AXMAHUCTPATHBHOMO pErNaMeHTa M HHBIX HOPMAaTHBHBIX INPABOBEIX  AKTOB,
YCTAHABAMBAIOIIKX TPeOOBaHUS K NPEJOCTABNCHUIO MYHUITATIATHEHON YCIYIH.

4.2. ITopsAfok U NepHOANYHOCTE OCYIIECTBICHNS TIPOBEPOK IONHOTH U KaYeCTBA
IpeROCTaBIeHHS MyHHIHIIAIBHON YCIyTH, B TOM YHCIE NOPSnoK ® $hopMa KOHTPOIs 3a
IOIHOTOH M KaYECTBOM NPEROCTABIEHN MyHULANATBHO! yCIyTH

4.2.1. IlpoBepxku MOryT OBITH HNAHOBBIMH (OCYHIECTBIATHCA HA OCHOBAaHUU
NOJIYTOMOBBIX MM TIOROBBIX IAHOB paborsl 00pa3oBATENBHOH OpraHu3aiuu
BHeIiaHOBRIMH. 1IpH HpoBepke MOIYT paccMarpHBaThCS BCE BONPOCEHI, CBS3AHHEIE C
NpeOoCTARJICHNEM MYHUIHIIANIEHOH YCIyTrH (KOMITIEKCHBIE IIPOBEPKH) WIH OTEHbHbIE
BOIpOCH (TemaTuuyeckue npoeepku). llpoBepka Takke MOXeT MPOBOAHUTECS 110
KOHKpPETHOMY OOpallleHHIO 3aABUTEIIA.

4.2.2. IIpoBepxy MOTYT NPOBOAKTECS TIO OOPALIEHHSIM 3asBuTENeH ¢ XarobaMu Ha
HapylIeHHe UX I1PaB M 3aKOHHBIX HHTEPECOB B XOE NPEAOCTABICHI MYHUITHIIANBHBIX
YCIYT, @ TAaKXC Ha OCHOBAHHH NOKYMEHTOB M CBeJCHHH, YKa3biBAIOIIMX HAa HapylleHue
UCIIOMHEHHSA aIMUHUCTPaTHBHBIX PerIiaMeHTOR.

B xoxe nporepox:

- [poBepsercss CoOMIONECHHE CPOKOB W  IOCIEAOBATENHLHOCTH HMCIIONHEHUS
aNMHHUCTPATUBHEIX NPOLENYD;

- BBIABJIAIOTCA HapylleHMs IpaB 3asBuTeneid, HEJOCTATKH, JONYHICHHBIC B XOIE
IPeJOCTABIEHHS MyHUIHIANBHBIX YCIIYT.

4.2.3. ITo pe3ynpTaTaM NpOBEREHHBIX NPOBEPOK, OHOPMICHHEIM JOKYMEHTAIILHO B
YCTaHOBJNICHHOM TMIOpsfKe, B ClIy4ae BBIABICHHUA HapyIICHHW MpaB 3asBHTEIeH
HavanbHuK Yrpasnenus OKCuMII paccMaTpuBaeT BOpoc O TIPUBIIEYEHHY BUHOBHBIX
JIHL K AUCLHILTMHAPHOM OTBETCTBEHHOCTH.

4.2.4. IInanospie IPOBEPKH IIPOBOASTCS HE PEXE OTHOTO pasa B Tof.

4.2.5. BHemnaHoBBIE IIPOBEPKH OCYIMECTBIAIOTCE Ha OCHOBAHMH MNPUKA3a
HavaibHKKa Y npasnerns OKCuMII, pykoBomuTens oOpazopareibHOM OpraHu3alym.

4.2.6. Pesynpratel npoBepok odOpMIAIOTCS B BHIE CNPAaBKu NPOM3BONBHOM
(OpMBI, B KOTOPOH OTMEYalOTCs BEIABICHHBIC B XOJE NPOBEPKH HEHOCTATKH (eciH
Takue OygyT oOHapyKEHBI).



4.27. Ilo pesynsraTaM INpOBEpOK HauanbHUK Ympapnenus OKCuMI],
pyKoBOAUTeNb 00pa3oBaTeNbHON OpraHM3ALMH JaeT YKasaHWs M0 YCTPaHEHHIO
BRIABNICHHBIX HAPYIICHHMH IIONHOTEI M KadecTBa TNpPeNOCTABICHUS MyHHLHIAILHOM
YCHYIH ¥ KOHTPONUPYET UX HCIOJIHEHMKE.

4.3. OTBETCTBEHHOCTD LOMKHOCTHBIX JIuI 00pa3zoBaTeNbHOl OpraHusaly,
OTBETCTBCHHBIX 32 MPEIOCTABISHHE MYHULMIANLHOHR eIy ry, 3a petleHus i AeicTBus
(OesnelicTBue), MPHHUMAEMEIX (OCYILECTBISEMBIX) B X0/¢ NPEAOCTaBICHHU
MYHUIBIIANBHON YeayTH

4.3.1. JlomxHOCTHBIE Jula 00pa3oBaTeNbHOM OPraHM3alyy, OTBETCTBEHHEIC 33
IIPEIOCTaBIeHHE MYHHIUNATIBHOR YCIIYTH, HECYT HepCOHAIBHYIO OTBETCTBEHHOCTD 32
cOOMmONEeHMe CPOKOB M TIOpAfKa HPOREICHHS aJMUHHCTPATUBHEIX HpOLENYp,
YCT2HOBNEHHBIX HACTOSINUM aIMUHHCTPATHBHEIM PEIIAMEHTOM.

4.3.2. TlepcoHansHast OTBETCTBEHHOCTh NOJDKHOCTHOIO JHIa 06pa3zoBaTenbHOM
OpraHM3alyy, OTBETCTBEHHOTO 34 IPEAOCTARNEHME MYHHUHNAIBHOW  YCIyTH,
3aKPelIeICs B €ro NOJDKHOCTHOM HMHCTPYKUMH B COOTBETCTBHH C TpeGOBaHHAMH
3aKOHOJATEIHCTBA.

4.4, Tpebopanus X MOPAAKY 1 GopMaM KOHTPOJIS 3a NPEAOCTaBISHHEM
MYHUIKIIATBHOR YCIyTH, B TOM YHCIIE CO CTOPOHbI TPaXKAaH, UX 00beIHHeHIH 1
OpraHu3alui

44.1, Kontponk 3a coOMOfeHHEM MOOCIEHOBATENbHOCTH JMEeVICTBHIA,
ONpEAeNeHHBIX  AAMUHHCTDATMBHBIMHE  HpOLedypamMy N0  IPEJOCTABISHHIO
MYHUIIMIATBHONH  YCIYyTH, ¥ IPUHITHEM peuleHMH  JO/DKHOCTHRIMHM  JIHIAMH,
OTBETCTBEHHBIMY 32 NPHEM H IOATNOTOBKY JOKYMEHTOB, OCYIECTBISET PYKOBOIHUTEND
YnpasneHus OKCuMIL

4.4.2. Kourpone 3a NpefocTaBleHleM MYHHULMITATBHON YCayTH, B TOM YHCIE CO
CTOPOHBI TIpaXKhaH, uX OOBEIWHEHUA M OpraHM3alH¥ MOTYT KOHTPOJHPOBATH
IPENOCTABICHHEe MYHUIUNIAIBHON YCIYI'M HyTeM MOXydeHHs HHGOPMALHM O HEH 1o
TeneQoHy, o NMUChbMEHHBIM 00palleHuIM, O MEKTPOHHOH HodTe.

B 30-mHeBHrplii cpox ¢ MoMeHTa mocTymienus B Ynpasnenume OKCuMIL,
00pa3oBaTeNbHYI) OpraHM3auuio oOpaHlleHHH IpaXaaH, WX obbeguHeHuil wim
OpPraHU3alMii OOpaTHBIIMMCS TpaKgaHaMm, X OOBEOUHEHWSM WIH OpraHM3aLysaM
HAIIPaBJIAETCS HHOPMAIIU O pe3yNbTaTaX HpOBeJEHHOMN IPOBEPKH.

5. HOPSITOK OBXAJIOBAHMSI AEMCTBUH (BE3AEIACTBUIT)
JOJKHOCTHOT'O JINIIA, A TAKKE IPUHUMAMOI'O UM
PEIIEHUA IIPH NPEJOCTABJIEHUH
MYHHHOUNAJIBRHOU YCIYTH



5.1. 3asBuTens BHOpaBe NojaTh xalno0y Ha peirenwe # (MIH) JeHCTBHE
(GespmeiicTBue) oOpazoBaTeNbHON OpraHU3alMH, €€ HOJDKHOCTHBIX JIMH  [pH
IPEAOCTABIE MY MYHILMITANBHOR yenyTH (naiee - xanoba).

5.2. 3agBHTENs MOXKET OOpaTUThCA ¢ XKajnoOoll B TOM 4YHCIEe B CIEAYIOIIHX
Cly4asx:

1) papyIueHHs cpoKa perHCTpalliy 3aupoca O NpeOoCTABIeHIH MY MIHNATbLHOM’
YCIIYTH,

2) HapyIIeHus CPOKa [peoCTaBNeH I MyHALNNANBHON YCIyIy;

3) TpeGoBaHus y 3asSBHTENS JOKYMEHTOB, HE TIPEIYCMOTPEHHEIX HOPMATHEHEIMA
NpasoBBIMH akTaMd Poccuiickoit (ejaepallid, HOPMAaTHBHBIMH IPABOBHIMH AKTAMH
Mypmargckoli obnacTy, MyHUUMHIEHBIMKM [IPABOBEIMH aKTaMU Ui NPeNoCTaBiieHus
MYHMIMOAILHON YCIIYTH;

4) orkaza B IpHEME IOKYMEHTOB, NpPeJOCTaBIeHHe KOTOPBIX NPEAyCMOTPEHO
HOPMAaTHBHBIMH INPAaBOBBIMH  akramy Poccuiickoii ®enepanuu, HOPMaTHBHBIMH
IIPAaBOBEIMU aKTaMH MypMaHCcKo#l 00iacTy, MyHHITUIIAJISHEIMHE TIPABOBLIME aKTAMH IS
UPEIOCTABICHHSA MYHWIMITATIBHON YCIIYTH, ¥ 3a5BHTENA;

5) oTKasa B NPENOCTaBICHHA MYHUUUNANBHOM YCIyTH, eClIM OCHOBAaHHUS OTKA3a
He TIPeSYCMOTPEHB! (eiepaNbHEIME 3aKOHAMY M MPHHATHIME B COOTBETCTBHH C HHUMM
WHBIMHM HOPMATHBHBIMYK IIPABOBRIME akTamu Pocculickolt @Denepallun, HOPMATHBHBIMHE
HpaBoBEIMY akTamMy MypmaHcKoif o6l1acTi, MyHHIIMIIANBHBIMH IPABOBEIMEA AKTAMH;

6) sarpefoBaHus C 3aABUTENM NPH OPEROCTABIEHAH MYHULHUNANBHON YCIYIH
IUIATBI, HE TMPENYCMOTPEHHOM HOPMATUBHBIMM [PABOBBIMHM aKTaMd Poccuiickoi
Penepanuy, HOPMAaTHBHBEIMM  [IPaBOBBIMH  aKTaMM  MypMaHCKoH  obnactH,
MYHHUUKIIATILHBIME IIPaBOBBIMHU aKTAMH;

7) orxaza oOpa3soBaTenbHOH OpraHM3alidd, B HCIPABICHUH JONYILEHHBIX
OnevYaToK W OMWMOOK B BRIIAHHBIX B Pe3yJibTaTe INPe/lOCTABICHMS MYyHHIHMIANBHOM
YCIOYTH JOKYMEHTaX NUO0 HapylUeHHEe YCTaHOBICHHOI'O CPOKA TAKHX HCIIPABICHHHA.

5.3. JKamoba paccMatpuBaercs YnpasnesweM OKCuMIT npw wapymenun
HOpATKA NMPEHOCTABNCHUS MyHULHIANBHON YCIIyTH, BCIeACTBHE PEILIeHHN U HeHCTBHH
(GesmeiicTBuA) 00Opa3oBaTeNLHOM OpraHHM3alMH, €€ JODKHOCTHBIX JHI[ IpH
NpefoCTaBICHUH MyBHHEMNAIBHO! YCIYTH.

JKanobGsl Ha permeHHs, TIpUHATEIE pyKoBoguteneM Ympasmedus OKCuMI],
nopatoTcsa B Anmunnctpanmio 3ATO ropoga 3aozepeka.

5.4. PexoMennyemas opma >xanoObl HnpuBefeHa B NpUIoKenuun Ne 4 k
HAacTOALEMY aAMHHUCTPAaTUBHOMY pernamenTy. XKanoba HobKHa CoepKath:

- HaWMEHOBaHWe OpraHa, IPeHOCTABISIOLICIO MYHHUIMHOAIBHYIO YCIYry WK
JOIDKHOCTHOTO JIHIA OpraHa, HPefoCTaRAI0Iero MyHUIHIAIRHYIO YCITYTY, PEINeHNs 1
AercTBus (Oe3nelcTBre) KOTOPBIX 00XKaTYI0TCS;

- (JaMUIIAIO, WM4, OTHECTBO (IOcHe[Hee - NPH HAINYUH), CBEJCHHUS O MEeCTe
JKHUTENLCTRA 3aiBHTENS - PUIHYECKOTO JIHIA MO0 HAaHMEHOBaHue, CBEIEHHMS O MecTe



HaXOXACHUA 3aABUTEINA - IOPU/IMIECKOTO JINUA, a TakKe HoMmep (HoMepa) KOHTAKTHOTO
TeneQoHa, anpec (anpeca) HMEKTPOHHOM MOYTHL (IIpy HATHYHH) U HOYTOBBHA ajpec, M0
KOTOPBIM JIOIDKEH OBITH HalpaBiieH OTBET 3agBUTENIO;

- cBeneHMA 06 oOxanyemblx pelmleHMAX B Jelictsuax  (GesmeficTBui)
00pa3oBaTeibHO!  OpraHM3AUMH MM JOIKHOCTHOIO JHHAa  0OpasoBaTelbHOMN
OpraHU3allH OTBETCTBEHHOIO 3a IIPeJIOCTARICHUE YCIYTH;

- HOBOJGI, Ha OCHOBaHMA KOTODEIX 3aiBHTENb HE COTNACEH C peIeHHEM H
percTBAeM (OesgelicTBHeM) oOpa3oBaTeNbHON OpraHHM3allM, JOMKHOCTHOIO JHIA
ofpasoBaTeNbHON OpraHusalyy. 3agBUTENEM MOTYT GBITh TIPEHOCTABNCHB! JOKYMEHTHI
(TIpY HAIVYHH), TOATBEPKAAIOLIME TOBOAR 3aABHTEN, U0 HX KOTIMH.

5.5, B gocynebHoMm (BHecyneGHOM) TIOpsiKe 3asMBUTENH HMEIOT IpaBo
obparuthes ¢ xanoboit B Ympasinenue OKCuMII B nucsMeHHON dopMe 1o moure,
gepes MKY «M®L] 3ATO ropoxa 3aosepckay, ¢ UCTIONB3OBAHMEM HHOOPMALMOHHO-
TENCKOMMYHUKAUMOHHOH ceTH «MurepHeT», oduuuansHoro caiita Ynpaenenus
OKCuMIJ, EITT'Y, PIITY, a TaxiKe npy [poBe/ieHUHM THYHOTO TIPHeMa TPaKAaH.

KanoOsl Ha peleHMs, NPHUHATEE HAYANLHEKOM Y IHpaBICHHMS OKCuMIT,
nofgatorcst I'mase apMunucrpamun  3ATO ropoaa 3aozepcka 1o anpecy:184310,
Mypmanckas obnacte, ropon 3aosepek, nep. lkonsusiit, 10M 1; NpreMHas TelL (815)
56-315-00;

Hpu mnocrymiennn xanofe, MKY «M®OLl 3ATO ropoza 3aosepckay
obecrieunBaet ec nepefady B Ynpasienue OKCuMIT B nopsaaxe u CPOKH, KOTOpEIE
YCTAHOBICHBl COIMAHICHUEM O B3auMOINEHCTBMM MEXIYy MHOro(QyHKIHOHAIBHIM
ieHTpom H Yrpasnennem OKCuMII (nanee - cormamenue o B3aUMOJIEHCTBUH ), HO HE
nosjHee ciaeaywero paboyero AHA ¢o AHA MOCTYNNEHUS KaToObl, He nozguee 15,00
CIEAYIOMWEro paboyero OHA CO JHS MOCTYILICHAT XKATOOHL.

Kanoba Ha HapyIeHHe NOPSAKA TPEAOCTABNCHA MYHHLUIATBHON yeryru MKY
«M®L[ 3ATO ropoma 3aosepcka» paccMmarpuBaeTcs VYnpasmtenmeM OKCuMII,
3aKIIFOYHBIIEH COMVIalIeHUe O B3aUMOAEHCTBIN.

Ilpn >ToM cpok paccMOTpeHMs Xauobbl MCUMCHSETCS CO JHA PEruCTpaliu
xanobwl B Yrpasnenuu OKCuMIL

ITpuem xanob ocymecreisercs:

— 1o ajpecy:184310, Mypmanckas obmacts, r. 3aozepck, ynmua IeHepaiia
Yymagenko, noM 4; rer. (81556) 3-16-09,

e-mail: uprobr@zatozaozersk.ru

B snextponsoil Gopme xanoba MOXET GbITh MOJaHa 329BUTENIEM OCPEACTBOM:

- MHOPMAITHOHHO-TETeKOMMY HUK2IMOHHOH cetu «HTepHeTY;

- oHIMATBHOrO calita YrpapneHus OKCuMI1 {ampec:
uprobr{@zatozaozersk.ru);

- PETHOHATLHOTO NOpTana rocyNapCTBEHHBIX H MyHHLHIAILHBIX YCIyr {(agpec:
51.gosuslugi.ru).



3.6. XKanoba, nocrynmeinas 8 Yupaenerrne OKCuMIT uitn HOKHOCTHOMY JHITY
B (OPME SNEKTPOHHOIO JOKYMEHTa, I[OMIEXHT pPACCMOTPEHHIO B  HOPSIKE,
YCTaHOBJIECHHOM HACTOAIHMM aJMHUHUCTPATEBHEIM PeTTIAMEHTOM.

IIpu nogaye xanoOwl B 3IEKTPOHHOH (QOpMe JOKYMEHTHI, YKA3aHHBIE B ITYHKTE
5.8.3 Hacroflero aJMHHHCTPATUBHOTO pPerNiaMeHTa, MOTYT ObITh IPENCTABICHHI B
(GopMe 3MeKTPOHHBIX JOKYMEHTOB, HOINHCAHHBIX 3EKTPOHHON MOMNKMCHIO, BUJ
KOTOPOH IpexyCMOTpeH 3aKOHOAaTeNbcTBOM Poccuiickoit ®epepanuu, npu 3ToM
JOKYMEHT, YEOCTOBEPSIOIHH JUHHOCTD 3asIBUTEN, He TpebyeTcs.

5.7. ¥Ynpasneane OKCuMII obecnicunsaer:

- OCHaLIeHHe MecT NpHeMa JKaxo0;

- uHpOpMUpOBaHUE 3aABUTENCH O MOpAAKe OGKANOBAHMA peliicHuit M fAeHcTBal
(OesneficTBuA) OPraHOB, INPENOCTABISIONIMX MYyHHIMNANBHBIE YCIYrM HIAH HX
BOIDKHOCTHBIX ML IOCPEJCTBOM pasMellleHuss HHOpMaIuK Ha CTEHHaxX B MecTax
NpeOoCTaBIeHHA MYHWIMNAIBHEIX YCIYr, Ha §X O(QUUHANBHBIX calTax, Ha
PEervoHaNbEHOM IIOPTalE,

- KOHCYILTHPOBAHHE 3aMBUTENECH 0 MopsaKe o0XKanoBaHNs peleHuil u neicTBul
(BesmeficTBHA)  OPraHOB, MPENOCTARMIOMMX — MYHHIMOANGHBIS  YCIYIH,  UX
HOJDKHOCTHBIX ML MO0 MyHHLMIIANBHBIX CIYXAIOMX, B TOM 4YUcie Mo TenedoHy,
3JIEKTPOHHOH IoYTE, TIPH NHYHOM TpUeMe;

- 3aKIMIOYEHHE COITIACHHMH O B3auMOJSHCTBUU B HacTH ocyilectiienud MKV
«M®LL 3ATO ropona 3aozepcka» IpHeMa xanof U BHUIAYH 3aIBHTEIAM PE3yNbTATOR
PACCMOTPEHHUS HKaNo0.

5.8. OcHoBammeM [Ad Hadala NpoHeAypsl Aocynebmoro (BHecyaeGHOTO)
ofkanoBaHMA pemeHms # jelictBua  (GesneiicTBys) Vipasnegus OKCuMI],
NPeJOCTABIIAIOMEr0 MYHHIHUTIANBHYIO YCIYTY MIM €r0 HOMKHOCTHEIX JNHI SABIACTCS
HOIYyYeHHe OT 3aABUTENIA XanoOsl B NHCEMEHHON ¢dopme (B TOM YHCle IPY JIMIHOM
IIpHEME) WIM B 3JICKTPOHHOM BHJE.

5.8.1. Pyxopomurens Vmpapnenums OKCuHMII npoBogMT JHMYHBIM IpHeM
3asgBHTEEH 10 peIBAPUTENHHOM 3AIIHCH.

5.8.2. 3anmch 3afBUTENEH NPOBOAUTCHA JOJDKHOCTHRIM JIHIIOM Yupagnesus
OKCuMII, oTBETCTBEHHEIM 34 IEIONPOU3BOACTBO, NPH JMYHOM OOparueHwuH, HpH
obpaieHuy 0 3NEKTPOHHON IOYTE MIM C WCHOJB3IOBAHHEM CPEICTB TeledOoHHOM
CBSI3H.

JIOIDKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 JAETONPOU3BO/ICTBO U OCYIIECTRISIONIEe
3allMCh 3asABUTENS Ha JIMYHbIA PHeM, HHOOPMUPYET 3asBUTEIS O aTe, BPEMEHH, MECTe
IpuHeMa, OOIDKHOCTH, QaMMIMKM, HMEHH ¥ OTYeCTBE JOJDKHOCTHOLC  JIMIIA,
OCYILIECTBISIOIHETO NPUEM.

Ilpx nuvsOM IpueMe 3asiBUTEND MPeNbsABiseT JOKYMEHT, YAOCTOBEPSIOmuit ero
nu4YHOCTh, Ha OCHOBAaHMH 3TOro JOKyMeHTa AOIKHOCTHOE JMIO, OTBETCTBEHHOE 34
OpraHu3allMio JIMYHOrO IIpHEMa rpaxpaH, oQOpMIseT KapTOuKy JIHYHOTO IpueMa
rpaxcianuHa (B OYMaKHOM U (HJIM) 3JIEKTPOHHOM BHJE) U 38HOCHT B HEe COJEpKaHHe
XanoOsl 3a9BHTENA.



5.8.3. B ciyuae ecnu xanoba nopaercs depes NPeICTaBHTENS 3asBUTENS, TAKKE
NpeJoCTaBNAeTCA JOKYMEHT, ITOATBEPXKAAIOUIHE ITOJHOMOUMSI Ha OCYIIECTBIEHHME
OeHCTBU OT MMEHH 3asBHTelsl. B KkauecTBe [JOKYMEHTa, IOATBEPKIAIOUIErO
HONHOMOYMS Ha OCYIIeCTBICHHEe ICHCTBHHA OT WMEHM 3asSBHTENA, MOXeT ObITh
NIpeACTaBIICHA:

a) oopMIICHHAA B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoil ®epepanyiu
JOBEPEHHOCTS {1 PUIMYSCKUX JIUIL);

6) obopMiaeHHadA B COOTBETCTBIM C 3aKOHOATENbCTBOM Poccuiickolt Menepanun
JOBEPEHHOCTH, 3dBEPEHHAd IeYaThio 3aiBHTENS W IIOANMHCAHHAS pPYKOBOAUTEIEM
3aABUTENSE WK YIIOIHOMOYCGHHBIM 3THM PYKOBOAUTENEM JIHHOM (IS IOPUAAYECKHX
L

B) KOIUS PEINCHUS O HasHAUYeHHH win 00 n3bpanud nubo NpUKasa 0 Ha3HAuYeHHH
(hH3NIECKOr0 JIHLA Ha JJOIDKHOCTE, B COOTBETCTBHH ¢ KOTOPEIM TaKoe (PU3NYECKOe JIHIIO
obnaxaer npaBoM AeHCTBOBATH OT HMEHH 3adBHTeNs Ge3 JOBEPEHHOCTH.

5.8.4. 3asBuTens BMeeT MpaBO 3aNPOCHTL B 00pPA30BATENBHOM OpraHH3alHH
HHQOPMAMI0O W [JOKYMEHTHEI, HeoOXOOUMEBIE Uit OOOCHOBAHWS H PaCCMOTPEHUS
KaTOOBL.

5.8.5. IluceMeHHBIe XanoOBl TpaXHaH, NPHHATHIC B XOJ€ JMYHOTO TPUEMAE,
TIOJUIEXKAT DErHCTPAlMH M DPAacCMOTPEHMIC B YCTAHOBICHHOM aIMHHHCTPATUBHOM
pernamente nopsake. O NPUHATHE IHCHMEBHOH KamoOBl 3asfBUTENS JOKHOCTHOE
JHII0, NPOBOJUBINEE JWYHBIM IIPUEM TpaXJdad, HNPOU3BOJAUT 3alHUCh B KapTOYKe
JNUYHOTO NpreMa IPpaXKJaHrHa ¥ NepefaeT ee JOIKHOCTHOMY JIMITY, OTBETCTBEHHOMY 34
JEeNONPOU3BOACTBO, B TCYCHUS OZHOTO pabouero JaHs.

JomxHOCTHOE M0, OTBETCTBEHHOE 32 NeJIONPOU3BOLACTEO, 00A3aHO:

- 3aPETHCTPHPOBATH XKalIo0y;

- nIepenarTh Kanody pykooauteno Yapasnenus OKCuMIL

5.8.6. HomxuocTHOE NHILO, OTBETCTBEHHOE 3a& MAETONPOH3BOIACTEO, B [SHb
NONy4eHKs IMCEMEHHOM xaltoObl, B TOM YHCIIE B 3JeKTPOHHOK dopme:

- paciievaThiBaeT Kanody, MOCTYIHUBIIYIO B 371eKTPOHHOH dopme;

- pErvCTpHpYyeT xanoly B CHCTeMe 3JIeKTpPoHHOre poxkymeHntooboporta (CIO0),
BHOCHAT B JKypHal yd4eTra BXOASIIMX IOKYMEHTOB: TIOPSHAKOBBIH HOMEp 3aIlHCH
(BxomAmui HoMep); HaTy W BpeMsi IpUeMa XanoObl C TOYHOCTBIO [0 MHUHYTEL
daMuTMIO B HHUNMANBl MMEHH U OTdecTBa (HauMeHOBaHue) 3asBUTENA; oflice
KOJIMMECTBO JOKYMEHTOB M 00Iiee KONUYECTBO TUCTOB B JOKYMEHTAX;

- npocrapiuger Ha xanobe mramn Ynpasneaus OKCuMII u  yxaseipaer
BXOMAME HOMED (MIOESHTHYHBIR IIOPAAIKOBOMY HOMEpY 3alHCH B KHWAFY ydeTa
TMOCTYMAIOUIEH KOPPeCHOMACHUMY); IpH Hockexyrouei padore ¢ xanobol Ha BCeX
3TAIaxX ero pacCMOTPeHHs 00%3aTeNbHA CChUIKA Ha BXOASLIIN HOMED.

- 0hOpMIIAET PACIMCKY IIO YCTAHOBIEHHOH dopMe B IBYX IK3eMIUIAPAX, OQUH K3
KOTOPBIX II€PEAaeTCs 3aMBUTENIO ( IpH INOCTYIUIEHHH JOKYMEHTOB NOYTON HAMpPABIIET
32ABUTEMIO PACIHCKY IIOYTOH B [GHb PErHCTPalUH KajoOBl), BTOPOH 3K3eMILIAP
TIPHUKIIaAbIBAET K [TOCTYNUBLIEH Xanobe.

Pacriucka JOIDKHA CONEPKATE CIERYOIIYIO HHBOPMAIHIO:

a) AaTa IperocTaBIeHUs Kalo0b!;



0) haMuiEa 1 HHHIKANS HMEHH U OTUeCTBa (HAHMEHOBAHME) 3aBUTEIIS,

B) IiepeveHb JOKYMEHTOB, C YKa3aHHEM HX HaWMEHOBAHHA H PEKBHIHTOR;

I') KOJIMYECTBO JHCTOB B K&XKIOM JOKYMEHTE;

I) BXOAALIHE HOMED;

e} QaMuIKs, WHMITHMANLl MMEHH ¥ OTYEeCTBA U JNOJDKHOCTh JIHMIZ, HPHHSBIIETO
JOKYMEHTHI ¥ eT'0 MOATUCE,

%) TeneOH, JNEKTPOHHAA NOYTA, O KOTOPOI! 3aABUTETh MOXKET Y3HATh O CTATHE
PacCMOTpEeHHs JOKYMEHTOB.

JomxHocTHO® NHIO, OTBETCTBEHHOE 3a [EIONPOU3BOJICTBO, B TCUSHNE OIHOTO
pabouero 1Hg Cco JHA peTHCTpailmi OKanoGhl TepefaeT IIPHEATYIO KaoGy
pykosogurento Ypaenenus OKCuMIL

5.8.7. Tlony4uus NMHCBMEHHYIO XalloOy 3asBHTENS PYKOBOAMTENL YIIpaBIEeHUS
OKCuMII, nHasHauaeT yYNONHOMOYEHHOE HA DPACCMOTPEHHE >KANOGHI HOJIKHOCTHOE
JIKHO.

5.8.8. YNONHOMOYEHHOS HA pacCMOTPEHHME JKaloGhl HOMKHOCTHOE JIHLIO
paccmarpusaeT xaxo0y ¥ B Cllydae ecn¥ JOBOXBI, M3NOXKEHHbLIE B jxkancbe, BXOMAT B
KOMIIETEHUMIO 00paszoBaTeNbHOM OpPraHu3allH MOJIOTABIMBACT IPOEKT PeIlieHHs of
YAOBRETBOPeHAN XanoOw 1mubo o6 OTKaze B e YUOBICTBOPEHHH, @ TAKKE HPOEKT
MOTHBHPOBAHHOIO ITHCEMEHHOIO OTBETA O INPUHATOM PYKOBOZHTENEM YIIpaBicHus
OKCuMII pemenun o pe3ynsraraX paccMOTPEHHs Xanobsl, M MepenaeT uX Ha MONITHCE
pykosozurenio Ynpasnenus OKCuMIL

3.8.9. llo pesynbraTaM paccMOTpeHHS KaloGBl PYKOBOJWTENhL YIIPABICHHUS
OKCuMIT npunuMaeT 0AHO U3 CAEAYIOUIMX peLIeHMT:

1) ynosnersopsier xanoby, B ToM 4ucne B pOpMEe OTMeHb! NPHHATOTO PEICHHS,
HCMPaBNeHUs JONYIHEHHEIX 00pazoBaTeNsHOR OpraHusaipel, oIeYaTok ¥ OHIMOOK B
BBIJAHHBIX B pe3yNbTare NPEXOCTABNEHUA MYHHLUHMIANLHOH YCIyrH HOKyMeHTax,
BO3BpaTa 3adBUTENIO NEHEXHBIX CPEACTB, B3UMAHHE KOTOPHIX HE NPEeAyCMOTPEHO
HODMATHBHBIMU IIPaBOBLIMH aKkTaMM Poccuiickoff ®@enepanuy, HOpPMAaTHBHBIMU
IpaBOBBIMH aktamu Mypmanckoif 061acTH, a Takxe B HHEIX GopMax;

2) oTKa3pIBAET B YOBAETBOPEHHH KATOODL.

YKazaHHoe pemieHue NpUHHUMaercs B (popme akta Ynpasnenus OKCuMIL

He nosimee maud, ciepyromiero 3a JHeM IPUHATHA OIHOTO U3 YKa3aHHBIX
perieHnii 3aBUTENIO B NMCEMEHHON QopMe HarpaBideTCs MOTHBMPOBAHHBIH OTBET O
pe3ynbTaTax paccMOTpeHHs XamoOwl. [fo xenaHuro 3asgBUTENst OTBET MO PE3yIbLTATAM
paccMoTpeHust Kaobbl MOXKET OBITH IHPEJOCTABNCH HE IO3HeE NHA, CHEMYIOLIEro 3a
JHeM TNpUHNTHS pelleHus, B (opMe DIEKTPOHHOTO HOKYMEHTa, NOIIMCaHHOTO
3IEKTPOHHON MOANHCEIO YIONHOMO4YEHHOIO Ha PacCMOTPEHHE Kalo0bl JOKHOCTHOTO
mana U (umn)  ofpasoBaTenbHON opraHusaledl, Bujl KOTOpoH YCTaHOBICH
3akoHoarenscTeoM Poccuiickoit @epepaiiuu.

5.9. Kanoba, moctymusmas B Yrpasirerue OKCuMIT, NOMIEKUT PaccMOTPEHHTIO
ROIDKHOCTHBIM JIMLIOM, HajCIICHHBLIM ITOJHOMOYMAMH 10 DPACCMOTPEHMHIO Xanol, B
TEUCHHE IITHAALATH pabouMX JIHeH co HS ee PerHcTpalHy, a B Ciiy4ae obKanoBaHus
orkaza Ynpasnenus OKCuMII, momkHoctHore nmuna VYnpasnenus OKCuMII, s



npueMe JOKYMEHTOB V 3asBHTeNd 1H00 B HCUPABREHUHM NONYHIEHHBIX OIEYATOK H
OMMOOK HIM B ciydae OOXKANOBaHUS HApyLICHHS YCTAHOBIEHHOIO CPOKa TaKMX
HCIIPABIEHKH - B TeUSHUE ITH paboyuXx JHeH co THS ee PerucTPalHiL.

Orser na xanody, nocrymusiyio B Yupaenenue OKCuMIT unu 10mKHOCTHOMY
nmuny B (OpMe BIEKTPOHHOIO JOKYMEHTA, HANPABASETCA II0 aApecy 3JIEKTPOHHOM
MOYTHI, YKa3aHHOH B altobe, B HOpME BNEKTPOHHOIO MOKYMEHT4, MOAMHCAHHOTO
EKTPOHHOM NOANHCHIO YITONHOMOYEHHOTO Ha PACCMOTPEHME Kalo0bl JOHDKHOCTHOTO
nuna ¥ (M) YIOTHOMOYEHHOTO Ha paccMOTpeHne XanoObt oprata (Y4pexacHns), BUn
KOTOPOH YCTaHOBIIEH 3aKOHOAaTeNnbCcTBOM Poccuiickoit @enepalun, UK B THCHMEHHON
(opMe 110 NOYTOBOMY aJipecy, YKasaHHOMY B xanobe,

5.9.1. B orBeTe mo pes3ynbTaTaM PACcCMOTPEHHUA KaNOOLI YIONHOMOYEHHBIM Ha
PAacCMOTpPerte XKajlo0bl JOIDKHOCTHBIM THLIOM YKa3BIBAKOTCS:

- HAaMMEHOBAHHE OpraHa, NPeNOCTABIAIOHIEr0 MYHUIMIATLHYIO YCIVTY,
PaccMOTpEBIIEro Xanody, AOMKHOCTH, (aMANHI, UMs, OTYECTBO (IOCNEeNHee - IpH
HANHYAH) ero JOIDKHOCTHOTO JHIA, TPUHSBILETO PELIEHHUE [10 XKaNo0e;

- HOMEp, Jiara, MecTo IPHHATHS PELIeHWs, BKIIOYas CBEACHUS O JIOJDKHOCTHOM
nWIE, pelleHde uny AelictBue (Oe3elicTBre) KOTOPOro obKanyeTces;

- (QaMunus, uMs, oTYecTBO (TOChenHee - NP HANMYMU) WAH HAWMEHOBIHHUE
3asiBUTENS;

- OCHOBaHHs N4 NPHUHATUS pelIeHus 110 xKanobe;

- IIPHHATOE HO Kanobe penieHue;

- B Cchydae ecaM >Kanoba npu3HaHa OOOCHOBAaHHON, - CPOKH YCTPaHEHHs
BRISBICHHEIX HAPYIIEHMH, B TOM UYHMCHE CpPOK NPEXOCTaBNEHMS Pe3yIbTaTa
MYHRIMIAJIBHON YCIyTy;

- CBEJICHHA O MOPSAAKE O0XKANTOBaHUS IIPUHATOrO 110 Kajlobe pereHus.

5.10. B ciryyae eciin HOBOIBI, H3TIOKEHHEIE B JKan06e He BXOIAT B KOMIICTEHITHIO
Ynpasnenaus OKCuMII, ynonaoModeHHOro HA PaccCMOTpEHME XalioOhl JTOHKHOCTHOE
aune B Tedenune 3 pabounx nHeH co [HA ee peructpaiyy 00ecTedBaeT HallpaBIeHHe
XKajobkl B yNONHOMOYEHHBIM Ha €€ PacCMOTIPEHHE OpraH ¥ B NIUCHMEHHOH (opme
HHQOPMHUPYET 3aABUTEIA O IIEPEHATIPABICHHY XKATOOEL.

5.11. Tlpw ynosnerBopenun xanober Yuparienwe OKCuMIl npunmmaer
HCHEPIIBIBAIOINNE MEPBl MO YCTPAHEHHIO BBIIBIICHHBIX HAPYIICHHH, B TOM 4YHCIE II0
BBIJIaY€ 3aABUTENIO Pe3ynbTaTa MYHUHUIANEHOM yCIIYyTH, He mo3jiHee 5 paGoumx gHei
CO [IHA IPHHATHA pPEeHHsd, €CJIM HHOE He YCTAHOBICHO 33aKOHOJATEIHCTBOM
Poccuiickoit Penepaumn.

5.12. B cnydae ycTaHOBIEHHS B XOJe MM M0 pe3yNbTATAM PACCMOTPEHHA
#anofpl NPU3HAKOB COCTaBA IMUHUCTPATHBHONO [IPRROHAPYIUEHHS WM ITPECTYINICH
YIOJHOMOYEHHOE Ha PACCMOTPEHME XajoObl JIOIDKHOCTHOE JIHIO HelameIHTeNRHO
HAIIPABISeT UMEIOIIHECS MaTepPHAaltl B OpraHbl IPOKYpaTypsl.



5.13. Vopasnenune OKCHMII orkasbisaer B YHOBIETBOPEHHH KanoBbl B
CHEeYIOLMUX CIydasx:

- HaJIM4ue BCTYNHBIIETO B 3aKOHHYIO CHILY PEIIEHHs CyzAa, apOUTPaXKHOro cyxua
II0 Xajio0e o TOM Ke [IPEAMETE U 110 TeM K& OCHOBAHUIM;

- [ofa4a Xano6hl TUIOM, TOTHOMOYHA KOTOPOTO He TOATEEPHKISHE! B ITOPAIKE,
YCTaHOBHEHHOM 3aKOHOHaTeNbCTBOM Poccuiickoit ®enepartu;

- HWIHYHE pelIeHHd 10 xanobe, NPUHATOTO paHee B COOTBETCTBUU C
TpeboBaHusAMy HAcTOsIUMX [IpaBWI B OTHOIIEHHMH TOTO Ke 3asBUTENS H 110 TOMY Ke
IIPEIMETY XanoOwl,

5.14. Ynupasnenue OKCuMII BripaBe ocTaBuTs xaiiofy 6e3 oTBeTa B CIEAYIOLMX
CIAYHasx:

- €cIH B kanofe He ykazaumpl (aMuAMA 3aMBUTENd MW MOYTOBBIE afpec, IIO
KOTOpOMY JOJDKEH OBITh HAalpPaBJIeH OTRET,

- TIPY MOJY4EHHHU XKanoOsl, B TEKCTe KOTOPOH COmepIKaTcs HeleH3ypHble TG0
OCKOpOHTENbHbIE BHIPAKEHHS, YIPO3BI KU3HH, 3I0POBBI0 U HMYIIECTBY HOIDKHOCTHOLO
g, a TaKKe WIEHOB €ro CeMbH, OpraHM3alus, YIOTHOMOYEHHAS HA PacCMOTpEHHE
XKanoOsl BIpaBe OCTaBHTL KamoGy Ges oTBeTA U  COOBMMTH IPaXKGHHAHY,
HanpaBUBINEMY Xanoby, 0 HEAOMYCTHMOCTH 3T0YNOTPebICHHS IPABOM.

- ©CIIM TeKCT Xalo0Hl He NoANaeTCa IPOYTEHHIO, OTBET Ha Kalloby He gaercs, o
4eM B TeHWeHHe 7 JHEH CO [HA DPEerucTpaiMM XaroObl cooBINaeTcs 3afsBHTENNO,
HalpaBMBIIEMY KamoOy, ecnd ero GaMmis M TOYTOBBIA  afpec NOAIAIOTCH
IPOYTEHHIO,

- €CIH B kaiobe COEePKUTCA BONIPOC, HA KOTODPBHA 3aABHTENIO MHOIOKPATHO
AaBATMCE NHCHMEHHBIC OTBETHL IO CYINECTBY B CBA3H C paHee HANpPaB/LIEMbBIMHE
KaN0OaMH, JOJIDKHOCTHOE IO OTBETCTBEHHOE 3a DACCMOTPEHHE KanoOhl BMpaBe
IPUHATE pellienne 0 5e30CHOBANHOCTH OYepeHOM XanoBhl H peKpalleHuH TePeUCcKH
C 3aj4BUTENEM 0 JaHHOMY BOIPOCY IIPH YCJIOBMH, YTO yKa3zaHHAS kanoba ¥ panee
HarpaBIIsieMble XKalo0bl HANPABIATUCE B YIIONHOMOUYEHHBIA Ha pACCMOTPEHHE XAT0HHI
OpraH Mk OJHOMY M TOMY e HOKHOCTHOMY muuy. O JaHHOM penieHuH
YBEJIOMITACTCA 3asIBUTEN b, HALIPABUBHIMH XKanoby.

5.15. Ecnw szaspuTens He YHOBICTBODEH pelIeHHMEM, NPHHATHIM B XONe
paccMOTpeHHs OOpalleHHs, TO peIleHHd, NPHHATLIE B pAMKax TPeJOCTABIEHUS
MYHALHUMNANBHOH YCIIyTH, MOTyT OLITE 06Ka10BaHb! B CYAOHOM MOpsIKe.

5.16. Tlopspox mogadm, pPaccMOTpeHHS M paspellieHHs oOpalieHMii,
HalpaBiIAE€MbIX B CyIbl, ONIpelIelIsIeTCs 3aKOHoAaTenbcTBOM Poccutickoit Mepeparuy.

5.17. B cooTsBercTBHH ¢ OEUCTBYIOIMM 3aKOHOAATeNbCTBOM Poccuiickoil
Qenepaunu jeiicteus (GespelicTBre) AomKHOCTHRIX nHL Ympaeneans OKCuMIL, a
TAIOKE PELISHUs, NPUHITBIC B XOAE NPEAOCTABIEHUA MYHHIMNANBHON YCIyTH, MOTYT
OBITE OCHOPEHB B TPEXMECSHUHEBIN CPOK, HCUMCHAEMBIH CO JNHA, KOrna ULy CTalo
U3BECTHO O TAKOM pellUeHuy, feficTBrY (BesneiicTRiim).
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NUCBMEHHBIX U YCTHBLIX
obpatieHul o1
3ansutenel

PaccmoTpeHue
33ABACHUA
OTBETCTBEHHbIV

AOMKHOCTHBIM b
AULOM
obpasoparenvHol
opraHvisaumu

FlogroToexa 0TBETA Ha 3anpoc No
NpeRoCTaBNEHMUD
3anpaiuuBaemoit MHpopmauuu

HanpaBneHue aTBeTa Ha 3anpoc
NOCPEACTBOM MTOMTOBOR WK
INEKTPOHHON  CBAZU

OxugaHue npuema B
nopaare gyepeau He bonee
15 MUHYT

MpepocraBneHune YCTHOW KOHCYNbTALMH,
HeMoCPeACTBEHHO B X048 NMYHOTO NPUEMa He
Gonee 15 muHyT 1 nocpeacTeom TeneGoRHOM

CBA3W He Bonee 15

MUHYT

al
L]
LIl
L]
Li]
Ll




[Tpunoxenune Ne 3
K aIMHHUACTPATHRHOMY PErfaMeHTy

Ilokazatenu JOCTYIHOCTH K KauecTBa MPeOCTaRICHUS TOCYAaPCTBEHHON Yoy
«Ilpepocrapienre HHGOPMALIME O PEATU3ANMH B 06PA30BATENBHEIX MyHUIINIATBHBIX
OpraHm3alMaX NPOrpaMM [AOIIKOJIEHOTO, OOHIEr0, OCHOBHOTO OGUIEr0, CPeaHEro
obutero 06pasoBaHms, a TAKKE JOMOMHUTENBHEIX 00PA30BATENBHAIX IPOTPAMM»

IIokazareny ZOCTYMHOCTH ¥ Ka4eCTBa
NPeaoCTABACHHA
roCynapcTBeHHON YeRyru

HopmatueHoe 3sHaveHHe
noKazaresns

IlokazaTesny AOCTYNHOCTH NPEAOCTABACHHSA TOCYAPCTBEHHOM Yenyru

% 3agpuTENEH, OMMAABLINX B OUEPEM NPH NoJaYe
JOKYMeHTOR He Gonee 15 mMuuyT

100%

% 3asBuTeNell, YAOBACTBOPEHHBIX IpadHKom
paboTh
YUpexIaeHui

100%

Cobniosierne cpokoR NpeROCTaBNEHH
rocyaapcereeHHod yenyru (Yo ciyuacs
APelOCTABIIEKUT YCIYTH B YCTAHOBICHHKIH CPOK ¢
MOMEHTa NpHemMa JOKYMEHTOR)

100%

KonnuecTso 060CHOBAHHBIX #anob

Hanuuue na HHGOPMAUMOHHBIX CTEHAAX
HHPOPMAaLHONHBIX H
HHCTPYKTHBHBIX JIOKYMEHTOB

100%

KonnuecTeo B3auMOneHicTBIIT 3a9BUTERE ©
HOJKHOCTHBIMHA

JHMUaMH IIPH NIPELOCTABIEHUH TOCYIapCTBEHHOM
YCIYTH

llokazaTenn KayecTpa MPeOCTABICHHS rOCY BAPCTBEHHOM YCnyTH

[TpasanBOCTL (AOCTOBEPHOCTS) H HONHOTA
HHOPMALHK O MPefOCTABNAEMON YorTyTe

100%

HpocToTa U SCHOCTL H3NOKEHNS
HHQOPMALHOHHEIX H

HHCTPYKTHBHBIX AOKYMEHTOR (% 3adBUTEREH,
oOpaTUBIIKXCA 38 KOHCYIbTALNEH)

100%

% zassuTenei, yaOBNEeTBOPEHHBIX KYNETYpPOl
obCcmyKMBAHHA
(BeNUIMBOCTRID) TIEpCoHATA

100%

10.

% 3asBUTENCH YAOBRETBOPSHHBIX KAYECTBOM
PesybTATOR

TPYAa COTPYAHHKOB {[IpobeccHOHANIBHOE
MacTeperso)

100%




[punoxenne No 4
K 3 IMHHHCTPATHBHOMY PerflaMeHTy

Oduunans et Gmank
OGpazoBaTennlici OpralEn3aiHy

{® H.C. 2as6HTCNA)

(anpec NPOKKEBANIIA 3ARBIRTENN)

HHPOPMANHA
O MPeJOCTABICHNH MYHHIANATBHOH YCIYIH

VeaxkaeMsiii (as) !

{HiMA, OTHRCTRO 32ABHTENA}

PaccmoTper  Bamle 3zasBieHue o IpeNOCTaBICHHH MYHUIMHANBHOU YCIYTH
«lIpenocraBnenne nHGOpMaLuU O peanuzalyi B 00PA3OBATENBHBIX MYHHIMIAIEHEIX
OpraHu3alMsX TpPOrpaMM  JOIHKONBHOTO, OOIIEro, OCHOBHOTO OOIUEro, CpeiaHero
obmero ob6pa3osaHMa, a TaKKe HOIONHUTEIBHBIX OOpa30BATENBHEIX IIPOrPaMM»,
coobLiaeM, 9To

{yrazpreaetes UNGOPMAUNA O DPEAOCTARACHAIE MYHIILHTANGLION YCAYTH)

Pykosozutens 06pa3oBaTenbHOM
OpraHH3aIyy

ROI{IHCh PYKOBOLITENS pacizAIPOBKA TO/HTHCH



Hpunoxenne Ne 5
K aJIMHHHCTPAaTHBHOMY pErXaMeHTy

POPMA

yseaomMieHMs 00 oTKaze B NPeJOCTAB/IEHHH MYHHUHNAILHOH yeayru

Oduuuansyuafi Snank
ofpazosaTenbioil oprafnialun

(@ 1.0, 2assirens)

{aapec npokHEAMNS 3a9BITRNA)

YBEJOMJIEHUE No

VBakaemblH (ag) !

{(9MA, OTYECTBO 3a7BUTENA)

B COOTBETCTBMHM C a/MMHHCTPATHBHBIM pErIaMEHTOM NpPCeHOCTABICHUSA
MyHMIMnaneHoO# yciayru «llpemocraBnenue uHGOpPMauuM © peanH3aUUH B
00pa30BaTENbHBIX MYHHIMIIAJBHEIX OpraHH3aLHsaX OporpaMM  JTOMIKONBHOTO,
ofIIero, OCHOBHOrO OOWIEro, cpeAHero obmero obpazopanus, a TaKKe
AOTOTHUTENLHEIX 00pa30BaTeNbHEIX [IPOTPaMMY,

(uanmetiopadue oBpasoBaTENEHOlN Oprans3aLn}

IPHHATO PEIHCHNE 00 OTKase B pPacCMOTPCHHUH 3aABJICHUS QT

*
(aaTa NOCTYANCHAA 3a920CHNA)

B CBA3K C
(perucTpallHOHHbIH HOMED) {npiunRg oTkaza)

(MOMMCEH pYROBOAIETCN) (pacmmdposka noanncy}

« » 20 r.




Hpunosxenne Ne 4
K aIMHHUCTPATHBHOMY PErNaMeHTy

HauansHiky Yopasnenns OKCaMIT
Apvunuctpauni 3ATO ropoga 3a03epcka

oT

{d.1.0. ponirena/3aK0HN0T0 NPCACTABUTENA)

IIpoxuBaromero no agpecy:

KoHTakTHSIH
TenedoH:

E-mail

KAJIOBA

WsnaraeTcs  CyTh  HapylIeHHBIX [paB M 34KOHHBIX  HHTEPECOB,
HOPOTHBOIPABHOTO peELIeHUd, ACHUCTBUS (0e3neliCTBHA) ¢ YyKasaHueM NODKHOCTH,
(amMunuM, MMEHH, OTYeCTBa NOJDKHOCTHOTO JIMUa, pelieHue, JeHCTBHA KOTOPOro
HApYILIAOT IPaBa U 3aKOHHBIE HHTEPECH] 3asIBUTENS.

(ITpu HeoOXOAMMOCTH NPHUAATAIOTCSA KOMMH JOKYMEHTOR).

OrtBeT npoly HalpaBUTh 10 MOYTE:

(H10MTOBLIT N IMEKTPOHHRI alpec)

« » 20 r.

{NOAMSCH 3AARKTCNR) {pacaupposKa noxmicH}
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